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Consolidating the grassroots health network is a prerequisite for doing
well in taking care of people's health. In which, human resources are the
decisive factor to help the Medical Center fulfill the assigned task
requirements. Assessing the current situation of human resources of the
Medical Center of Trang Dinh district, Lang Son province from 2016-
2018. Research method was cross-sectional description. The medical staff
of the district health center has gradually increased over the years. In
which, the number of doctors in 2016 was 11.47%, by 2018 there will be
an increase of 4 doctors, reaching 12.78%, the number of officers with
postgraduate qualifications will increase by 1 staff (accounting for
0.31%). Health workers with postgraduate qualifications are concentrated
at the district level, there is no post-graduate staff working at the
commune level. The proportion of human resources allocated to
administrative management is higher than the requirement of Circular
08/2007. The medical staff is still lacking compared to the staffing norm
by profession, the ratio of new doctors/nursers is approximately 1/2. The
structure of medical staff by specialty is relatively reasonable (the ratio of
administrative staff is 21.11%; paraclinical and pharmaceutical staff is
16.67% and clinical staff is 62.22%).
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Cung c6 mang ludi y té co s 1a diéu kién tién quyét dé lam tot cong
tac cham séc sic khoe nhan dan. Trong d6, nhan lyuc 1a yéu té quyét
dinh gitp cho Trung tdm y té hoan thanh dwoc cac yu cau nhiém vu
duoc giao. Pé tai dwoc tién hanh véi muc tiéu nghién ciu la danh gia
thuc trang nguon nhan luc cia Trung tdm Y té huyén Trang Dinh,
tinh Lang Son tir nam 2016-2018. Nghién cru st dung phuong phap
mo ta cit ngang. Két qua nghién ciru cho thiy, nhan luc y té cua Trung
tam y té huyén tang dan theo cac nim. Trong d6, sb bac sy nam 2016
1a 11,47% dén nam 2018 ting thém 04 bac sy dat 12,78%, s6 can bo
c6 trinh d6 sau dai hoc tang thém 1a 01 cén bo (chiém 0,31%). Nhan
lyc y té c6 trinh d6 sau dai hoc tap trung & tuyén huyén, khéng c6 cén
bo trinh d¢ sau dai hoc cong tac tai tuyén x&. Ty Ié nhan lyc phan b6 &
linh vuc quan ly hanh chinh cao hon so véi yéu cau cua thong tu
08/2007. Poi ngii can bd y té con thiéu so véi dinh muc bién ché theo
chuyén mén, ty 1¢ bac sy/ diéu duong mai dat xap xi 1/2. Co ciu can
bo y té theo chuyén mon tuong ddi hop Iy (ty 1é can bo hanh chinh
21,11%; can 1am sang va dugc dat 16,67% va lam sang 62,22%)).
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1. Pat van dé

Mang ludi 'y té co so la tuyén y té gan dan nhat, 1a cau ndi giira nganh y té va nguoi dan trong
cong dong, la tuyen y té ¢4 nhiém vu truc tlep chiam soc sitc khoe nhan dan. Vi vay, cang co
mang ludi y té co so 1a didu kién tién quyét de lam t6t cong tac cham sdc sic khoe nhan dan va
thuc hién cong bang x4 hoi trong chim séc y té & dia phuong [1], [2]. Hién nay, tuyen y té co so
dang duoc trién khai dong bo cac giai phap vé dau tu ning cap hé théng y té, dao tao can
bo, xay dung cac chinh sach dai ngd hop ly cho can bo y té tuyén dudi dé su dung c6 hiéu
qua cac trang thiét bi dugc dau tu va giam tinh trang qua tai cho cac bénh vién tuyén trén
[3], [4]. Trong thoi gian qua, két qua cua mot sb dé tai nghién cuu vé ngu0n nhan luc cua
nganh vy té da cho thay tinh trang ngudn nhan lyc hién nay & nuéc ta con thiéu vé sé luong
va han ché vé chat lwong [5]-[7]. Thuc hién duong 16i chinh séch cia Pang va Nha nuéc, trong
nhitng ndm qua, cong tac cham soc suc khoe ban dau cho nhan dan tai huyén Trang Dinh, tinh
Lang Son dugc cac cap, cac nganh quan tam. Mang ludi y te to huyén dén x4, thén ban duoc
cung cb va ngay cang hoan thi¢n. Tuy nhién van con nhitng van dé bat cap trong viéc phan bo va
sir dung ngudn lyc dic biét ¢ tuyén y té co so. Viéc quy hoach dao tao can bd, nang cao chat
lwong ddi ngii can bd & tuyén y té co sé con han ché, dan dén viéc qua tai & cac bénh vién tuyén
trén. Ngudn nhan luc thiéu ca vé sb luong va chat lwong, ché d6 phu cap, thu hit cho can bo y té
co s yén tm cong tac chua phi hop. Chinh nhiing van dé nhu vay da anh huong khdng nho dén
hoat dong cong tac y té tai huyén Trang Binh. Vay cau hoi dat ra 1a thuc trang ngudn nhan lyc cua
Trung tdm y t& (TTYT) huyén Trang Dinh hién nay nhu thé nao? Dé tra loi van @& nay, ching toi
tién hanh nghién ctu nay voi muc tiéu danh gié thuc trang nguon nhan luc cua Trung tam Y té
huyén Trang Dinh, tinh Lang Son tir nam 2016-2018.

2. Péi twgng va phuong phap nghién ciru
2.1. Poi twong nghién ciu

Can b Trung tam Y té huyén, Tram truong Tram y t& Nhan vién Y té thon ban, s6 sach béo
cao hoat dong cua Trung tam Y t huyén trong 3 nam 2016, 2017, 2018, cac vén ban ve t6 chic bo
may, hoat dong cua y té tuyen huyén, xa.

2.2. Thoi gian va dia diém nghién ciru

- Thoi gian nghién cuu: Tu thang 06 nam 2018 dén thang 6 nam 2019.

- bia diém: Tai TTYT va Tramy té cac x& huyén Trang Dinh, tinh Lang Son.
2.3. Phwong phap nghién ciru

* Thiét ké nghién ciru: MO ta cat ngang. ’

* Co'mau: Dieu tra toan b ve nhan luc ciia Trung tam y te.

* Ky thugt chen mau: Chon mau c6 chu dich. ’ ) )

* Cac chi so nghién cizu: Cac chi so ve nhan luc (so lugng, chat lugng). Nhan luc y t€ chung
cua Trung tam Y te, phan bo nhan luc Y te theo gidi, phan bo nhan luc theo trinh do chuyén mon,
nhan lyc y te thuc hi¢én chirc nang phong bénh, nhan luc y te tai cac khoa, phong cua Trung tam Y
te huyén.

2.4. Ky thugt thu thdp thong tin
- Hoi ctru s6 ligu thir cap trén s sach, béo céo dang dwoc luu trit tai Trung tam Y té va Tram y
te (TYT) cua huyén Trang Binh, tinh lang Son. Két qua dugc ghi chép vao phiéu.
2.5. Xir Iy sé ligu
Theo phuong phap théng ké y hoc.

2.6. Khia canh dao dirc ciia nghién cizu
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D¢ tai dugc thong qua Hoi dong Y dirc Truong Dai hoc Y Dugc Thai Nguyén, thong tin chi sir
dung trong d¢ tai nghién cuu, khéng anh hudng dén ca nhan dang lam viéc hay téi co quan don vi.

3. Két qua nghién ciru

Bang 1. Pdc diém nhan lyc y té chung cua TTYT huyén theo chuyén mén

Nim 2016 2017 2018

Chi sé nhan lwc SL % SL % SL %
Téng s6 nhan luc y t& chung 218 220 227

Dai hoc, sau dai hoc 32 14,68 34 15,45 37 16,3
- Sau dai hoc 7 3,21 7 3,18 8 3,52
- Pai hoc (bac s3) 25 11,47 27 12,27 29 12,78
Y sy 61 27,98 63 28,64 63 27,75
KTV 24 11,01 20 9,09 16 7,05
Cir nhan BD 5 2,29 5 2,27 4 1,76
Diéu dudng CD 10 4,59 15 6,82 14 6,17
Diéu dudng TH 29 13,30 27 12,27 31 13,66
Cir nhan NHS 2 0,92 2 0,91 2 0,88
Cao dang NHS 0 0 0 0 2 0,88
Nir ho sinh TH 27 12,39 27 12,27 26 11,45
Duoc sy dai hoc 1 0,46 1 0,45 1 0,44
Duoc sy cao dang 1 0,46 1 0,45 2 0,88
Dugc s§ Trung hoc 6 2,75 6 2,73 8 3,52
Cén bo so hoc 8 3,67 5 2,27 5 2,20
Dai hoc khéc 3 1,32 4 1,82 6 2,64
Trung cip, cao ding khac 5 2,29 6 2,73 6 2,64
Can bo dan sb xa 4 1,83 4 1,82 4 1,76
Tong sé nhan vién YTTB 305 305 305

* PD: Piéu duwong; CP: Cao dang; TH: Trung hoc; NHS: Niz hg sinh; YTTB: Y té thon ban

* Nhan xét: Nhan lyc y té ciia TTYT huyén Trang Pinh ting dan theo cac nim. Trong do, $6
bac sy nam 2016 1a 11,47%, dén nam 2018 ting thém 04 bac sy (dat 12,78%), sé can bo co trinh
d6 sau dai hoc tang thém 14 01 can bo (chiém 0,31%).
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Hinh 1. Thuc trgng nhan luc y té chung cia TTYT huyén theo gidi
* Nhan xét: Ty 1& can bo y té 1a nix giéi 16n hon nam gidi, chiém khoang 64% nhan luc cua

cua TTYT.
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Bang 2. Trinh do chuyén mon cia nhan luc TTYT huyén Trang Dinh theo tuyén nam 2018

X N Huyén 23 X& 2 £
TT Trinh do SL TL% SL TL% Tong so
1 SauDH 8 8,89 0 0 8
2 Bacsy 12 13,33 17 12,41 29
3  Duocsy bH 1 1,11 0 0 1
4  Cunhan bD 1 1,11 3 2,19 4
5 Ysi 8 8,89 55 40,15 63
6 Cunhan NHS 2 2,22 0 0 2
7 NHSTH 4 4,44 22 16,06 26
8 CPb, biéu dudng 9 10 5 3,65 14
9 PDTH 13 14,44 18 13,14 31
10 CN xét nghiém 0 0 0 0 0
11 KTV TH 11 12,22 5 3,65 16
12 DD SH 4 4,44 1 0,73 5
13  Duocsi TH 6 6,67 2 1,46 8
14 Khac 11 12,22 9 6,57 20
Téng sb 90 100 137 100 227

* DH: Dai hoc;CN: Ci nhan; DD: Diéu dwdng; CD: Cao dang;KTV: K thugt vién; TH: Trung hoc;
SH: So hoc; NHS: Niz hg sinh; YTTB: Y té thon ban
* Nhan xét: Nhan luyc y té co trinh d sau dai hoc tap trung ¢ tuyén huyén, khéng c6 can bo
trinh do sau dai hoc cong tac tai tuyén xa. S6 lugng can bo c6 trinh d6 dai hoc (Béc sy, diéu
dudng) da s6 cong tac tai tuyén huyeén.
Bang 3. Pdc diém nhan luc y té tuyén huyén theo trinh dé chuyén mén

Nim 2016 2017 2018
Chi s6 nhan luc SL Ty 18 % SL Ty 18 % SL Ty 18 %
I. Bénh vién
Bac sy 8 11,11 11 14,67 11 13,75
CD Dugc 0 0 0 0 1 1,25
CP Khac 2 2,78 3 4 3 3,75
CP NHS 0 0 0 0 1 1,25
CN BD 2 2,78 2 2,67 1 1,25
Cb bD 5 6,94 10 13,33 9 11,25
DD Trung cip 12 16,67 11 14,67 13 16,25
DH khac 2 2,78 3 4 5 6,25
Duoc sy Dai hoc 1 1,39 1 1,33 1 1,25
KTV 14 19,44 11 14,67 10 12,50
NHS TH 5 6,94 5 6,67 4 5
Sau PH 6 8,33 6 8 7 8,75
So hoc 6 8,33 4 5,33 4 5,00
TH Dugc 4 5,56 4 5,33 6 7,50
Y sy 5 6,94 4 5,33 4 5
Tong s6 72 100 75 100 80 100

I1. Poi YTDP, Poi Chim séc sirc khoe sinh san
Bac sy CK1 1 10 1 10 1 10
BAc sy 1 10 1 10 1 10
Cu nhan NHS 2 20 2 20 2 20
Y sy 4 40 4 40 4 40
KTV 1 10 1 10 1 10
CNYTCC 1 10 1 10 1 10

Téng cong 10 100 10 100 10 100

* DH: Dgi hoc;CN: Cit nhan; PD: Piéu duwdng; CP: Cao dang;KTV: Ky thudt vién; TH: Trung hoc;
SH: So hoc; NHS: Niz hg sinh; YTTB: Y te thon ban; CK1: Chuyén khoa 1; YTCC: Y té céng céng

http://jst.tnu.edu.vn 287 Email: jst@tnu.edu.vn


http://jst.tnu.edu.vn/
mailto:jst@tnu.edu.vn

TNU Journal of Science and Technology 226(14): 284 - 290

* Nhan xét: Nhan lyc y té tuyén huyén tap trung chi yéu & mang diéu tri (bénh vién), dac bit
1a 56 lwgng bac sy. S6 lugng nhan lyuc tai bénh vién ting dan theo cac nam.
Bang 4. Phan bé co cdu nhan lyc y té tuyén huyén theo khoa, phong, dgi nam 2018

DD, KTV,DSPH, ... TyI¢
NHS DSTH (%)
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w
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w

Tong sé

«

Khoa, phong

Ban giam doc
Phong Té chirc - Hanh chinh
Phong Ké hoach tong hop
Phong Piéu Dudng
Phong Ké toan — Tai chinh
Phong Dan sé
Khoa Duoc
Khoa Can lam sang
Khoa Kham bénh
Khoa Ngoai téng hop
Khoa Noi - nhi - l1ay
Khoa Y hoc cb truyén
Khoa Phu san
Khoa Hai strc
Doi y té du phong
Poi CSSKSS

Tong sb 20 19 13 100
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* BS: Bac sy; YS: Y sy; DD: Piéu dwing; NHS: Niz hé sinh; KTV: Ky thudt vién, DSPH: Duoc Sy dai
hoc; DSTH: Duoc sy trung hoc;, CSSKSS: Cham soc suc khae sinh san

* Nhan xét: Ty 1¢ nhan luc phan b6 ¢ linh vuc quéan 1y hanh chinh cao hon so v6i yéu cau cua
thong tu 08/2007; linh vuc cén lam sang va dugrc, Iam sang phu hop so vai yéu cau cua thong tu:
linh vuc can 1am sang va duogc chiém 16,67% va lam sang chiém 62,22%.

4. Ban luan

Két qua nghién ctru Bang 1 cho thiy, nhan lyc y té cua Trung tam y té huyén Trang Dinh c6
su thay déi qua céc nam trong giai doan 2016-2018. Nam 2016 don vi phét trién cac danh muc ky
thuat mai nhu trién khai khoa hdi suc cap ctu, ky thuat than nhan tao, do d6 TTYT can thiét phai
b6 sung thém nhitng ngudn nhan luc ¢ chat lugng cao. Thuc té cho thiy, trong 3 nim tir 2016
dén 2018, TTYT da c6 sy bd sung cia 09 can bo, trong d6 ¢6 01 bac si trinh d6 sau dai hoc, 04
béc si trinh do dai hoc. Viéc bd sung nhan luc 14 béac si khic phuc dwoc phan ndo nhu cau cép
bach trong viéc dam bao chat lwong kham chita bénh cua trung tm. Tuy cd su b6 sung caa 5 béc
s nhung tinh trang thiéu bac si tai TTYT huyén Trang Dinh van con ton tai, dac biét 1a bac si co
trinh do sau dai hoc va bac si ¢6 trinh do chuyén mon vé cac chuyén khoa Ié: Mét, Rang, Tai miii
hong, Chan doan hinh anh... Tinh trang thiéu nhan luc bac si tai tuyén y té co s& ciing xay ra &
Trung tdm Y té huyén Tan Uyén trong nghién ctru cia Lé Vii Cuong (2018) [8], nghién ciu tai
cac co sd'y té tuyén huyén tinh Thai Nguyén cua Vii Thi Thanh Hoa (2014) [5]. V& giéi tinh cua
ngudn nhan luc, Hinh 1 cho thay ty 1 nhan lyc 1a nit gigi chiém da s (ludn chiém khoang 64%).
Két qua nay tuong dong véi két qua nghién ctu cia Lé Vii Cuong (2018): Ty 1é can bo y té 1a ni
gisi 6 TTYT huyén Tan Uyén 1a 65,4% [8]; trong nghién ctu cia Vii Thi Thanh Hoa (2014) vé
nhan lyc y té tuyén huyén tinh Thai Nguyén ciing cho thdy ty 18 nit gioi chiém dén 64,5% [5].
Pay 1a mot thuan loi nhung ciing 1a khé khan trong thuc hién cong tac cia don vi. Thuan lgi vi
nir gioi thuong 1am viéc can than hon, phu hop vai ¢ong viéc can su can than, mém mong nhu 1a
cham séc bénh nhan hay quan ly s6 sach. Bén canh d6 sé& ton tai nhitng khé khin trong cong tac
khi can phai truc dém nhiéu, truc nhidu khoa mét lic hay trong cong tac du phong phai di thuc
dia, di xubng cong dong nhiéu, dac biét voi dia phuong co dia ban rong nhu huyén Trang Dinh...
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Day la nhitng viée doi hoi phai ¢6 stic khoe tét va phi hop hon véi nam gidi. Dong thoi, véi viée
phan 16n can b 1a nir gisi trong do tudi sinh dé thi viéc nghi sinh, nghi vi viéc gia dinh... véi phu
nir 12 khdng thé tranh khoi, diéu nay gay kho khin cho viéc sap xép, phan cong cong viéc cho can
bo cua TTYT.

Trinh d6 chuyén mén cua can bo y té huyén Trang Dinh dugc thé hién o két qua bang 2. Ket
qua bang nay cho thay, 100% can bo y té co trinh do sau dai hoc cong téc tai tuyen huyén, sb
luong béac si cong tac tai tuyén huyén va tuyén xa la twong duong nhau. Mic du ¢6 dén 20 béc si
cong tac tai TTYT tuyén huyén (12 trinh d6 dai hoc, 08 trinh d6 sau dai hoc), dam bao yéu cau c6
t6i thiéu 05 bac si co trinh d6 sau dai hoc cong tac tai cac chuyén khoa chinh: Noi, Ngoai, San,
Nhi, Truyén nhiém nhu trong quy dinh boi Quyét dinh s6 2992 nam 2015 cia Bo Y té [9] nhung
nhu cau can tuyén thém bac si van vo cling cap thiét, dac biét 1a bac si co trinh do sau dai hoc va
béc si c6 chuyén khoa vé Mit, Tai miii hong, Ring... & dap tng nhu cau kham chita bénh, diéu
tri cho bénh nhan tai TTYT huyén. Ty ¢ nay cao hon két qua nghién ctru cia Dam Thi Tuyét va
cong sy tai huyén Vi Xuyén, Ha Giang [6]. Déi voi tuyén x&, mic du c6 dén 17 bac si cong tac
tai tuyen xd nhung nhu cAu mdi tram y t& (23 TYT) ¢ 01 bac si van chua duoc dap tng. Y té
tuyén xa 12 tuyén y té gan dan nhat, c6 nhiém vu chiam soc suc khoe ban dau cho ngudi dan. Véi
dac thu cong viéc, TYT kho thu hut dugc bac sy ndi riéng va nhan lyc cé trinh do cao néi chung
vé cong tac boi vi bénh nhan dén voi TYT dé tham kham, diéu tri nhiing bénh don gian, trong
truong hop bénh nang thi TYT phai chuyén bénh nhan 1én tuyén trén, do d6 bac sy tai TYT s& it
¢6 co hoi trau doi ky ning chuyén mon, ning cao tay nghé hon so vdi bac sy & tuyén huyen.
Ddng thoi, cong viéc cua bac sy tai TYT chu yéu la thuc hién cong tac du phong chir khdng phai
chi tap trung chuyén mén nhu bac sy tuyén trén. Bén canh d6, cac yéu té lién quan dén kinh té,
thu nhap ciing dong vai trd quan trong trong viéc thu hdt cac ngudn nhan luc c6 trinh d6 cao.

Két qua bang 3 cho thay, su phan bé khong déu ngudn nhan luc y té giita 2 linh vuc diéu trj va
du phong. Két qua nghién ciru dinh tinh cho thay, mac du c¢6 10 can bo cong tac trong linh vuc
du phong nhung 04 cén bd cong tac tai trung tdm Methadone, chi con 06 can bd lam cong tac du
phong. Pay 1a kho khan rat 16n ddi véi viéc thuc hién nhiém vu y té du phong. Hién tai TTYT
Trang Dinh chi thuc hién dugc cic chuong trinh y té qudc gia, thuc hién dugc viéc giam sat hd
trg 1a chu yéu, chwa thuc hién duoc viéc xay dung mé hinh bénh tat hay du doan tinh hinh bénh
tat cho tuong lai do han ché vé nhan lyc, dic biét nhan luc c6 chuyén mon sau vé y té dyu phong.
Tai linh vyc diéu tri, s6 bac si nam 2018 1a 11 ngudi. Chi véi 11 bac si phai cong tac du cac linh
vuc: ndi, ngoai, san, nhi, truyén nhidm, chan doan hinh anh, xét nghiém... Piéu nay cho thay
nhitng kho khin trong cong tac va nhu cau cap thiét phai bé sung nhan luc, dic biét 1a nhan luc
c6 trinh d6 chuy@n mén bac si, bac si sau dai hoc. V6i dan sé trén 62000 dan, theo quyét dinh sb
2992/QD-BYT ngay 17/07/2015 cua Bo Y té chi rd, huyén Trang Pinh phin dau dén nam 2020
dat 08 bac si/10000 dan [9] thi can ti thiéu 49 bac si. Thyc t& TTYT huyén méi chi c6 37 bac s,
can phai c6 thém tdi thiéu 12 bac si nita méi dat chi tiéu phan ddu duoc dé ra. Bén canh dé, cac
ngudn nhan luc ¢ trinh do chuyén mén 1a diéu dudng, ky thuat vién... cling con thiéu, can phai
b6 sung trong thoi gian tai.

Két qua bang 4 cho thay, ty 18 can bd cong tac trong cac linh vuc ciia TTYT Trang Dinh
tuong ddi phi hop véi quy dinh cia thong tur 08/2007 cua Bo Y té: Can bo cong tac trong linh
vuc quan ly - hanh chinh hoi cao hon so quy dinh 1a 21,11% (quy dinh 18 - 20%); ty 1€ can bo
cong téc trong linh vyuc dugc — can lam sang (15 - 22%); dleu tri (60 - 65%) dat yéu cau theo quy
dinh [10]. Sé lwong khoa, phong cia TTYT huyén Trang Dinh ciing dép tng dugc yéu cau theo
thong tu 37/2016/TT-BYT [11] Tuy nhién, nhan lyc cong tac trong linh vuc Y té du phong con
thiéu rat nhiéu khi chi c6 10 can b (04 can b phy trach trung tam Methadone). Vi khoi lugng
cong viéc I6n, ngudn nhan lyc y té du phong thiéu khién cho ton tai rat nhiéu kho khan trong
cong tac trién khai cac chuong trinh y té.
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4. Két ludn

- S lugng cén bo y té trong bién ché ciia Trung tam Y té huyén Trang Binh nam 2016 12 118
ngudi, nim 2017 14 220, nam 2018 la 227 nguoi. Trong d6, s6 bac sy nam 2016 1a 11,47%, dén
niam 2018 ting thém 04 bac sy dat 12,78%, s6 can bo ¢ trinh d6 sau dai hoc ting thém 14 01 cén
bo (chiém 0,31%).

- Nhan lyc y té co trinh d6 sau dai hoc tap trung & tuyén huyén, khdng c6 can b trinh d6 sau
dai hoc cong tac tai tuyén xa. S6 luong can bo co trinh d6 Pai hoc (Béc sy, diéu dudng) da sb
cong tac tai tuyén huyén.

- Poi ngil can bo y té con thiéu so véi dinh muc bién ché theo chuyén mén, ty 1é bac sy/ diéu
dudng mai dat xap xi 1/2. Co ciu can bo y té theo chuyén mén twong d6i hop ly (ty 1é can bo
hanh chinh 21,11%; can lam sang va duoc dat 16,67% va I1am sang dat 62,22%).
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