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Good classroom management is an extremely important task for
teachers because it directly affects student learning outcomes.
Quantitative descriptive study through the survey method by using 5-
level Likert closed-ended questionnaire survey method was carried out
at Hanoi Law University to compare the views of lecturers on
classroom management styles and their perceptions of students about 4
styles of classroom management, namely authoritarian, collaborative,
democratic, and laissez-faire styles. The results show that there was a
contradiction in the view of authoritarian management. Specifically,
teachers disliked the authoritarian style but students hold a neutral
stance. There were similarities in the collaborative and democratic
management styles. However, the completely opposite viewpoint was
acknowledged in the laissez-faire management. Although teachers
would like to delegate the autonomy and rights to students in learning
activities and the learning outcomes, students disagreed with this
perspective and believed that teachers should bear the responsibilities in
monitoring student success in academic outputs. Collaborative learning
style is highly appreciated by students.
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Tu chu

Quan Iy 16p hoc t6t 1a mat nhiém vu vo cung quan trong ddi voi giang
vién vi né anh huong tryc tiép dén két qua hoc tap cua sinh vién.
Nghién ctru md ta dinh lugng thong qua phuong phap diéu tra bang an-
két phiéu diéu tra dong 5 murc Likert duoc thyc hién tai truong Pai hoc
Luat Ha Noi dé so sanh quan diém cach quan Iy 16p hoc cua giang vién
va cam nhan cua sinh vién vé 4 cach quan ly 16p hoc; d6 1a doc doan,
cong tac, dan chu, va trao quyén. Két qua da chi ra ring c6 su mau
thuan vé cach quan ly 16p hoc cua giang vién nhu khong c6 su dong
nhét quan diém vé cach quan ly 16p hoc doc doan; trong khi giang vién
khong thich cach quan Iy nay thi sinh vién khong té rd quan diém cua
minh. Két qua ghi nhan sy tuong dong giita hai quan diém vé cach
quan 1y 16p hoc cong tac va dan chii. Nhung c6 su ddi 1ap hoan toan vé
céch quan 1y 16p hoc trao quyén Giang vién rat muén trao quyen tu
chii, ty quyét cho sinh vién vé cac hoat dong hoc tap cling nhu két qua
hoc tap, nhung sinh vién khong dong tinh véi quan diém nay va cho
rang giang vién mai phai 1a nguoi didu phdi, chiu trach nhiém vé két
qua hoc tap cua sinh vién. Phong cach hoc cong tic dwoc sinh vién
danh gié cao.
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1. Gigi thiéu

Do6i méi can ban, toan dién gio duc va dao tao nham dap wng yéu cau cong nghiép hoa, hién
dai hoa trong diéu kién kinh té thi truong dinh hudng x& hoi chu nghia va hoi nhap qudc té trong
thoi dai 4.0 doi hoi cac nha gido duc phai tao ra nhitng thé hé nguoi hoc dap tmg duoc nhitng yéu
cau néu trén. Muc tiéu cu thé ciia Nghi quyét s6 29-NQ/TW da néu rd “Déi véi gido duc dai hoc,
tap trung dao tao nhan lyc trinh d6 cao, boi dudng nhan tai, phat trién pham chat va nang lyc ty
hoc, tw lam giau tri thuc, sang tao cua nguoi hoc. Hoan thién mang luéi cac co s¢ gido duc dai
hoc, co cau nganh nghe va trinh d9 dao tao phu hop vei quy hoach phat trién nhan lyc quéc gia;
trong do, c6 mét so trudong va nganh dao tao ngang tam khu vuc va quéc té. Pa dang hoa cac co
so dao tao phu hop véi nhu cau phat trlen cdng nghé va cac linh vuc, nganh nghé; yéu cau xay
dung, bao vé T6 qudc va hoi nhap qudc t&” [1, tr. 4]. Bé dap mg dugc muc tiéu cu thé néu trén,
cac truong dai hoc phai thay d6i méi trudng dao tao cua minh nhim mang dén mot khong gian
hoc thuat hiéu qua hudng dén hoat dong day va hoc cua nha truong. Hién nay, co rat nhiéu
nghién cuu [2] - [7] da xem xét vai tro cua mdi trudong dao tao anh hudng dén két qua cia nguoi
hoc nhung nhung nghlen ctru ndy chu yéu tap trung vao nhitng van dé chung ma khdng nghién
ciru chi tiét vé mot ddi twong cu thé nao do, va thuong chi tap trung vao nghién ciu ¢ pho thong
con trén hé dai hoc thi nhitng nghién ctru nhu vy khong dugc quan tam nhiéu.

Trén thuc tién, giang day lién quan dén rat nhleu nhan t6 nhu 1a moéi truong 16p hoc, chuong
trinh, hoic chinh séch gido duc. Trong d6, nhan t6 quyét dinh dén sy thanh cong cua hoat dong
giang day la vai tro cua giang vién, cu thé 1a phong cach quan 1y 16p hoc cua giang vién. RG rang
mbi quan hé lién nhan cach giita giang vién va sinh vién c6 tac dong truc tiép dén két qua hoc tap
cua sinh vién hay noi cach khéc la su tuong tac gitta giang vién va sinh vién trén I6p hoc sé anh
huong tryc tiép dén két qua hoc tap da duoc xac dinh theo chuan dau ra cua mén hoc [8]. Phuong
phap giao duc hién tai da thay ddi tir giang vién lam trung tAm sang ngudi hoc lam trung tam co
nghia rang vai trd tu chu trong hoc tap dong vai tro tién quyét ddi véi ngudi hoc hién nay [8], [9].
bac biét la trong hinh thirc dao tao tin chi nhu hién nay thi nguoi hoc hoan toan chiu trach nhiém
vé viéc hoc ctia minh dé phuc vu cho nhu cau va myc dich caa minh.

Trong thyuc té, moi truong 16p hoc than thién va hoa dong dam bao va tao ra bau khdng khi
tich cuc, cha dong cho cac hoat dong hoc tap duoc dién ra hiéu qua va chat luvong hoc dugc nang
cao hon [10]. Hiéu qua thyc tién giita cach quan ly 16p hoc va cac ky luat hoc duong gilp cho
nha gi4o duc tao ra moi trudng vin hoa dam mé hoc tap, canh tranh cing tién bo giira sinh vién
v6i nhau. Nhu vy, méi trudng hoc tap tich cuc phu thude phan 16n vao viéc giang vién sir dung
phuong phép giang day dé can bang, hai hoa gitra viéc quan ly 16p hoc véi su khac biét vé tinh
cach gitra giang vién vai sinh vién, va sinh vién vai sinh vién trong qua trinh hoc tap. Trong
nghién ciu ndy, nhém tac gia tap trung 1am rd vé& cach quan ly 16p hoc cua giang vién déi véi
sinh vién trong va ngoai mdi trudng gido duc. Richards va Schidt [11] néu ra dinh nghia vé quan
Iy 16p hoc d6 1a thai do sinh vién, cac hoat dong hoic su tuong tac trong 16p hoc duoc t6 chirc va
kiém soat bai giang vién, hodc doi khi chinh 1a hoc vién, nhiam tao ra mot méi truong thuan loi
cho hoat dong hoc tap va giang day duoc din ra mot cach cé hiéu qua nhat. Cé thé hiéu rang,
quan 1y 16p hoc bao gom cAc tién trinh dwoc thiét ké cho cac nhém sinh vién véi cac hoat dong hoc
khéc nhau, sir dung gido an, két hop vai cac gido cu tryc quan, diéu khién va dinh huéng céc hoat
dong ciing nhu thai d6 cua sinh vién khi tham gia vao I6p hoc. Norris [12] thi khang dinh rang quan
Iy 16p hoc dugc vi nhu la ddc trung ctia moi truong xa hdi, cam xuc, va giao tiép vat 1y noi ma
giang vién dugc cam nhan c6 quyén lyc, tu tin trong truong hop ma giang vién c6 mot gio an tét,
c6 su chuan bj bai giang ki ludng, hiéu qua cho ting tién trinh giang day va ky luat 16p hoc. Pay 1a
nhiing nhan t quyét dinh dén su thanh cong cua viéc day va hoc trong nha truong.

Quan Iy 16p hoc V& co ban bi anh huong béi chinh giang vién trong viéc sir dung cach quan
Iy 16p hoc, nhitng cach quan 1y nay c6 tac dong truc tiép 1én sinh vién c6 thé la tét hoac khong
tot dan dén két qua hoc tap cua sinh vién s& bi anh huéng lién déi, do tinh than caa sinh vién bj
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chi phéi boi khong khi 16p hoc do nguoi thay quyét dinh. Trén thuc té, c6 rat it nhitng nghién
ctru vé cach quan ly 16p hoc & cap do dai hoc [3], [5], diéu nay c6 thé chi quan nhan dinh rang
& cap do dai hoc, su truong thanh trong cach nghi cua sinh vién s& diéu chinh va thich tng tot
cach diéu khién 16p hoc cua giang vién. Theo quan diém cua Lewin [10], quan ly 1ép hoc ¢6 3
cach do6 1a doc dodn, dan chu, va phd mac cho sinh vién. Tuy vay, Giang va Nga [3] thi lai dua
ra quan diém mo rong hon véi 5 cach quan ly 16p hoc cua giang vién, cu thé 1a cach quan ly
doc doan, chuyén quyen, dan chu, phd méc, va phong cach chlet trung. Nhitng cach quan ly l6p
hoc nay dugc néu ra trong mot nghién cau vé sy hai hoa méi quan hé thay-tro, va cach quan ly
I6p hoc cuia giang vién anh huong dén két qua hoc tap cua sinh vién. Mac du vay, nghién ctu
[3] khong di vao sy twong phan quan diém cua sinh vién chiu su tac dong cua giang vién va
ciing khong néu ré duoc dic diém cua 5 cach quan Iy caa 16p hoc cua giang vién. Ngoai ra,
nghién ctru [13] trude day da danh gia su tac dong cua 4 phong cach quan ly 1é6p hoc cua giang
vién dén két qua hoc tap cua sinh vién, nhung tac gia chwa lam rd duoc sinh vién thich phong
cach quan Iy 16p hoc nao nhét trong 4 phong cach quan ly 16p nhu vay. Chinh vi vay, nghién
clru nay cing tap trung vao 4 cach quan ly cua giang vién dé 1a cach quan ly 16p hoc doc doan,
cong tac, dan chu, va trao quyén; nhom tac gia so sanh, di chiéu quan diém giira giang vién va
sinh vién dé tim ra sy khac biét giita hai quan diém nham cung cip thong tin tham khao va la
co s dé céc nha gido duc thay d6i phuong phap su pham nhiam ting cuong hiéu qua cua viéc
quan ly 16p hoc hudng dén két qua hoc tap tt cho sinh vién. Su so sanh twong phan nay chua
duoc nghién ciru ¢ nhitng bai viét trude day [2], [6], [14]; bai vay, két qua bai viét nay s& cung
cap burc tranh toan canh vé cach quan Iy 16p hoc cua giang vién, su cam nhan cua sinh vién vé
cach quan ly giang vién anh huéng dén tam thac sinh vién va két qua hoc tap caa ngudi hoc.
Nghién ctru nay duoc thuc hién dé tra 16i hai cau hoi dé xuat duéi day:

1. Quan diém cua sinh vién ¢ twong déng véi mong mudn quan 1y 16p hoc cia giang vién khong?

2. Sinh vién c6 xu hudng thich phong cach quan ly 16p hoc nao cua giang vién?

2. Phwong phap nghién ciru
2.1. Thiét ké nghién ciru

Nghién ciru mé ta dinh lugng thong qua phuwong phap diéu tra bang an-két phiéu diéu tra dong
5 muc Likert duogc thuc hién tai truong Pai hoc Luat Ha Néi trong hoc ky 2 nam hoc 2021-2022
dé so sanh quan diém cach quan ly 16p hoc cua giang vién va cam nhan cua sinh vién vé 4 céach
quan ly 16p hoc. Nhom téc gia da sir dung phiéu diéu tra véi 2 nhom dbi tuong d6 1a 169 giang
vién va 385 sinh vién thong qua phuong phap lya chon mau thuan tién theo cong thic chon mau
Slovin di véi giang vién va Cochran [15] doi vai sinh vién. Nhém nghién ciru xay dyng 2 bang
cau hoi cho giang vién va sinh vién dya trén 4 cach quan ly I6p hoc cua giang vién d6 1a cach
quan 1y doc doan, cong tac, dan cha, va trao quyén. Ngudi tham gia khao séat ¢6 quyén tir chdi
tham gia va duoc bao mat vé thong tin. Dit liéu thd duoc sang loc va xir Iy dam bao cac phiéu tra
161 hop quy chuan truéc khi dir liéu sach dugc dua vao phan tich sir dung phan mém thong ké
IBM SPSS v.25.
2.2. Nguwoi tham gia khdo séat

Nghién ctru dién hinh nay duoc thuc hién tai truong Pai hoc Luat Ha Noi, sir dung cong thirc
Slovin (n = - e = 0,05) va mau dinh ngach dé lya chon mau khao sat. Do voi giang vién
169 giang vién dugc lya chon trén tong sb du kién 229 giang vién tryc tiép tham gia giang day
trén I6p. Nghién ctru dugc tham gia boi 68 giang vién nam chiém 40,2% va 101 giang vién nit
chiém 59,8%. Trinh d6 hoc van cao nhit do 1a 17 Pho gido su (12,1%), 50 Tién si (35,5%), 74
Thac si (52,5%), khong c6 Gido su hay Cir nhan tham gia vao nghién ciru nay. Khi xem xét dén
qua trinh cong tac, 12 giang vién c6 dudi 5 ndm tham gia giang day chiém 7,1%, dudi 10 nim c6
72 giang vién (42,6%), dudi 15 nam c6 47 giang vién (27,8%), dudi 20 nam c6 20 giang vién
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(11,8%), va trén 20 nim c6 18 giang vién (10,7%). Mau nghién ctru giang vién duoc phan b déu
8 khoa trong truong theo dinh ngach nghién cutu.

Dé Iya chon mau sinh vién, nhdm nghién ctu xac dinh quan thé mau 7000 sinh vién chinh
quy dang theo ho tai trudng. Do khong xéac dinh dugc cu thé sé lugng sinh vién tham gia, nhém
nghién ctiu sir dung cong thac Cochran [14] dé xac dinh 385 mau, bao gom 258 sinh vién ni
(67,0%), va 127 sinh vién nam (33,0%). Ddi tugng tham gia khao sat thugc 4 khoa dang dao tao
tai truong, cu thé d6 1a khoa 43 c6 32 sinh vién chiém 8,3%:; khoa 44 c6 69 sinh vién (17,9%);
khoa 45 c6 147 sinh vién (38,2%); khoa 46 c6 137 sinh vién (35,6%). Cac mau khao sat sinh vién
nay thuoc 4 chuyén nganh dio tao cua truong dé 1a chuyén nganh Luat c6 184 mau (47,8%); Luat
Kinh té, 88 sinh vién (22,9%); Luat Thuong mai Quéc té, 80 sinh vién (20,8%); Ngon ngir Anh,
33 sinh vién (8,6%).

2.3. Cong cu nghién crru

Nghién ctru dinh lwong sir dung phiéu cau hoi duoc xay dung boi nhém nghién ciu dua trén 4
cach quan ly 16p hoc d6 1a cach quan 1y doc doan, cong tac, dan chi, va trao quyén. Cac cau hoi
dugc thiét ké theo tiéu chi cau hoi vé thai do do Dornyei va Taguchi [16] dé xuét xay dung, két
hop voi thang do Likert v&i 5 muc (1) Rat khong dong ¥; (2) Khéng ddng y; (3) Trung lap; (4)
bong y; (5) Rat dong y. Sau khi nhém nghién ctru xay dung xong phleu khao sat, cac phiéu khao
st ndy duoc gui dén 2 chuyén gia vé quan ly gido duc va tim 1y dé tham dinh ndi dung cau hoi.
Tiép dén phiéu khao sat dugc thyc hién vai nhém tinh nguyén gém c6 10 giang vién va 32 sinh
vién nham muc dich dam bao db tin cay cac cau hoi trong phiéu khao sat. Sir dung gia tri Alpha
muc tin cay chip nhan (0,8 > o > 0,7) [17], nhom nghién ctru da tinh chinh va loai bo di nhiing
cau hoi khong dat marc chuan, va ban cau hoi cudi cling bao gom 12 cau cho giang vién va 12 cau
hoi cho sinh vién. Nhiing cau hoéi nay dugc tham khao y kién chuyén gia 1an cubi trude khi dua
vao nghién cau thyc té.

2.4. Phén tich da ligu

Nhém nghién ctu sir dung phan mém théng ké IBM SPSS v.25 dé xr Iy két qua dit ligu dinh
luong. Cu thé, tinh tan xut, mac trung binh dugc sir dung dé phan tich thdng tin cua giang vién
va sinh vién. Thang do Likert dugc sur dung dé xac dinh quan diém danh gia cua ddi tugng
nghién ciru trong phan chinh caa phiéu khao sat diéu tra bao gom 12 cau hoi do 1a rat thap (1,0 —
1,8); thip (1,81 — 2,6); trung binh (2,61 — 3,4); cao (3,41 — 4,2); rét cao (4,21 — 5,0). Ngoai ra,
phwong phap so sanh twong quan duoc sir dung dé xac dinh cach quan ly 16p hoc cua giang vién
theo quan diém cua sinh vién.

3. Két qua va ban luan
3.1. Cach qudn ly lép hoc djc dodn

C6 su khac biét khi so sanh danh gia cua sinh vién va glang vién vé cach quan ly 16p hoc doc
doan. Giang vién thi danh gia thip vé& cach quan ly 16p hoc ndy. Ho cho rang, néu mot sinh vién
ma khong tuan tha noi quy 16p hoc thi sinh vién d6 s& bi moi ra khoi Iop ma khdng can tim hiéu
rd nguyén nhan tai sao (M = 2,05; SD = 0,67% - M = trung vi; SD = P¢ léch chuan). Giang vién
ciing khong ddng ¥ quan diém riang can c6 khong gian yén tinh cho viéc hoc cua lép minh (M =
1,98; SD = 0,52%). Bén canh do, ho cho rang khong thé chap nhan dugc nhiing Iy do sinh vién
dua ra khi sinh vién dén muén (M =2,08; SD = 0,56%). Nguoc lai, sinh vién khdng to ré quan
diém ciia minh vé cach quan ly 16p hoc ndy cua giang vién. Sinh vién cho rang ho van hoc tot bai
hoc ciia minh cho du giang vién phat ho ma khong c6 trao ddi thém vé nguyén nhan bi phat trén
16p (M = 2,13; SD = 0,74%). Khi xem xét ve su tic dong khach quan nhu tiéng on, sinh vién
mong mudn rang ho s& hoc t6t hon néu giang vién dam bao 16p hoc trong mdi truong yén tinh (M
= 2,17; SD = 0,66%). Bén canh d6, sinh vién ciing x4c nhan rang ho van hoc tét khi giang vién
khéng che”ip nhan 1y do dén 16p hoc muon (M = 2,12; SD = 0,86%). Nhin chung, su lya chon cta
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nguoi tham gia nghién ctu 1a kha tuong dong, c6 nghia 1a ho c6 quan diém gan gidng nhau théng
qua chi s6 do léch chudn déu dudi 1,0%. Cach quan ly 16p hoc doc doan c6 cach goi khac do la
‘huan luyén’, ‘quyen luc’ hay ‘chuyén quyen Céch quan ly 16p hoc nay c6 ddc diém 4o 1a dya
trén cac nguyén tic hanh vi, duoc cu thé ranh mach tai sao mot s6 ang xtr trén 16p duoc chap
nhan va céc tng xir khac khong duoc chip thuan [10]. Nhu vy, doi hoi sinh vién phai tu phat
huy dong luc hoc tap ciia minh khi tham gia vao cac hoat dong trén 16p nhu thao luan nhém, hoac
tu y thirc 1am viéc ca nhan, tuan tha cac quy dinh ciia mén hoc va 16p hoc. Pé co dugc tinh hiéu
qua cua cach quan Iy 16p hoc nay, su két hop gita viéc giang bai cua giang vién va thao luan
nhom s tang tinh hiéu qua cua viéc tap trung hoc tap [18]. Tuy vay, néu giang vién luya chon
nhém truéng cua cac nhém khéng tu y thirc cao trong hoc tap dé quan Iy nhém caa minh thi két
qua hoc tap s& khong nhu mong doi. Vi phuong phéap quan Iy 16p hoc doc doan, giang vién st
dung ndi quy mén hoc mét cach ciing nhic dé kiém soét cac hoat dong cua sinh vién trong 16p
minh. No6i cach khac d6 1a phuong phép 1dy giang vién lam vai trd trung tdm trong qué trinh
giang day [19].

3.2. Cach qudn ly lép hoc cgng tac

Két qua cuia nghién ctru da chi ra rang giang vién co quan diém tich cuc vé cach quan ly 16p
hoc cong tac nay. Giang vién khang dinh rang ho ludn cé gang giai thich ly do khi ho dua ra
nhiing quy dinh va quyét dinh d6i véi sinh vién (M = 4,4; SD = 0,88%). Giang vién lubn bay to
su quan tdm ciia minh ddi véi sinh vién hoc céi gi va hoc nhu thé ndo (M = 4,5; SD = 0,53%).
Véi cach quan ly 16p hoc nay, giang vién ludn hiéu va ddng cam voéi sinh vién, cho phép sinh
vién duogc cit ngang bai giang néu sinh vién c6 thic mac gi vé bai hoc caa minh (M = 4,25; SD =
0,76%). Twong tu, sinh vién ciing c6 chung quan diém véi giang vién khi sinh vién danh gia cao
vé phong céch quan ly 16p hoc ndy. Chinh nhd sy quan tdm cua giang vién vé noi dung va
phuong phéap hoc tap, sinh vién hoc dugc nhiéu nhd ¢ méi truong hoc tich cuc (M = 3,9; SD =
0,65%). Bén canh do, sinh vién ciing cam thiy tu tuéng thoai mai va hoc dugc nhiéu hon vi moi
quy dinh ciing nhu quyét dinh cua giang vién déu dugc vién dan minh bach (M = 3,9; SD =
0,76%). Sinh vién ciing thira nhan rang viéc cho phép ho dwoc dwa ra nhiing thac mic, nhiing
nghi van trong qué trinh hoc trén Iép mang lai hiéu qua hoc tap tét hon déi véi ho (M = 4,15; SD
= 0,72%). Véi phuong phap quan ly 16p hoc cong tac nhu trén, khong khi 16p hoc luén mang dén
nhirng trai nghiém nang dong tich cuc véi sinh vién. Sinh vién ludn thiy duoc nhitng hanh vi cua
minh thong qua viéc giai thich cua giang vién vé moi diéu trén Iop hoc [11], [17]. Nhiing thic
méc ctua minh luén dwoc giang vién dong cam va ton trong didu nay gitp sinh vién manh dan bay
t6 cac quan diém c4 nhan khi c6 diéu chua duoc 1am séng to trong qué trinh hoc. Bau khong khi
tuong tac s& lam cho giang vién va sinh vién hiéu ré vé nhau hon, tir d6 giang vién nam bat duoc
nhitng wu va nhuoc diém cua timg sinh vién dé c6 phuong phap su pham hiéu qua ap dung voi
ting hoc vién [1], [7], [11], 17].

3.3. Cach qudn ly lép hec dan cha

Xét vé quan diém cua giang vién, két qua da chi ra rang ho khdng mong mudn 4p dat bét ky
quy tic hay noi quy I6p hoc nao ddi véi sinh vién (M = 3,8; SD = 0,56%). Ngay ca khi sinh Vién
nop bai tap muon hon so vaéi quy dinh thi diéu nay ciing dugc chap nhan va giang vién cho rang
khong phai 16i cta sinh vién khi nop bai tap muon (M = 4,4; SD = 0,86%). Trong qua trinh Ién
I6p, khi sinh vién yéu cau xin ra ngoai, giang vién luon cho phép ma khong can biét myc dich xin
phép ra ngoai cua sinh vién dé lam gi (M = 4,3; SD = 0,82%). Sinh vién danh gia cao vé céch
quan 1y 16p hoc dan chu cua giang vién. Sinh vién ghi nhan rang néu giang vién khong trach
mang hay qud trach sinh vién trong qua trinh giang day, sinh vién s& hoc tap tét hon vi cam thiy
minh dugc tén trong, dwoc thira nhan moi hanh vi trong 16p hoc (M = 3,9; SD = 0,66%). Chinh vi
hoc trong bau khéng khi dan chii, nhitng noi quy 16p hoc thudng khong dwoc ch trong, hay quan
diém giang vién va sinh vién binh dang trong cac hoat dong cua I6p hoc da mang lai két qua hoc
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tap kha quan ddi vai sinh vién (M = 3,7; SD = 0,71%). Ngoai ra, sinh vién ciing danh gia cao vé
cach giang vién ghi nhan nhiing bi¢n ho cho cac hanh dong cua minh (M = 3,9; SD = 0,80%). Noéi
vé cach quan ly 16p hoc dan chu, ranh gisi phan biét gitra giang vién va sinh vién khong thyc sy
1 rang, c6 nghia rang giang vién khong sir dung noi quy, quy dinh ap dat dbi vai sinh vién. Moi
van dé lién quan dén 16p hoc duoc cong khai, tuong minh trao doi trén 16p. Giang vién ch gang
tranh 1am mat thé dién ciia sinh vién va thuong cho rang minh phai chiu trach nhiém vé nhiing 13i
hanh vi cu xir chua chuan myc caa sinh vién la do sy quan tdm cua giang vién chwa du, chua thau
dao ddi vai sinh vién. Mat trai cia sy thiéu vang nhiing ky luat 16p hoc nay do 1a sinh vién khong
dat duogc két qua cao trong hoc tap do thiéu di ap luc va bau khdng khi canh tranh, ganh dua trong
I6p hoc [1], [6], [8], [12].

3.4. Céch qudn Iy lép hec trao quyén

Dbi véi cach quan ly nay, giang vién bay to quan diém kha cao vé cach quan Iy 16p hoc
trao quyén cho sinh vién. Giang vién hoan toan né tranh khdng lam ton thuong dén cam xtic
cua sinh vién thong qua viéc trach mang bat ky hanh dong nao cua ngudi hoc (M=43;SD =
0,54%). Giang vién cho rang viéc tu y thirc hanh dong va tu chiu trach nhiém diéu chinh hanh
dong cua minh thuoc vé sinh vién, nén giang vién khong st dung den hodc tham chi dé cap
dén céc nodi quy, quy dinh vé hoc tap trén I6p hoc. Sinh vién toan quyen tu do hanh dong theo
y thich cta minh trén I6p hoc (M 4,0; SD = 0,84%). Hon nira, quan dlem cua glang vién cho
rang viéc chuan bi gio hoc ddi véi sinh vién hay giang vién 1a khéng can thiét vi phé mac tu
do trong qua trinh day va hoc (M = 4,5; SD = 0,50%). Tuy nhién, sinh vién c6 quan diém
khong twong ddng véi giang vién, noi cach khac d6 1a ddi lap véi giang vién khi sinh vién cho
rang ky luat 16p hoc phai dugc ton trong va giang vién phai la ngudi chiu trach nhiém dbi véi
két qua hoc tap cua sinh vién (M = 3,7; SD = 0,55%). Giang vién cd trach nhiém giam sét va
dam bao tién d6 hoc tap theo dung dé& cuong moén hoc nhu bai tap nhém hay bai tap ca nhan,
phai tuan thu theo dung 16 trinh (M = 4,0; SD = 0,69%). Sinh vién cho ring viéc chuan bj bai
hoc trudc khi dén 16p la diéu can thiét va phai duoc thong bdo trude dé sinh vién chuan bj bai
hoc tét trude khi dén I6p (M = 3,8; SD = 0 ,710%). Ddi vai cach quan ly 16p hoc trao quyén,
giang vién c6 xu huéng tao diéu kién tot nhat va wu viét nhat dé sinh vién cé thién cam véi
giang vién, khong chd trong dén nodi quy, quy dinh cia 16p hoc va sy phéan dinh vai trd ngudi
thay va nguoi hoc. Giang vién chuyén tam tao méi trudng hai hoa, tranh xung dot hay ap luc
ddi voi sinh vién, pho mac hoan toan moi hoat dong hoc hay lam viéc nhém cho sinh vién tu
quyet Két qua chi ra rang sinh vién khong thuc sy hai Iong va thich cach quan 1y 16p hoc trao
quyen vi sinh vién khéng c6 dong luc dé phat huy hay &p luc hoc tap dé tu tim hiéu, tim toi
kién thuc phat huy tinh tu cha trong hoc tap [3]. Cach quan ly 16p hoc trao quyén chi phi hop
véi sinh vién cd sy dam mé hay dong luc hoc cao khi da hinh thanh thoi quen tu chu trong
moi hanh dong [9], [10], [19].

Bang 1 trinh bay quan diém cua sinh vién véi cach quan ly 16p hoc cua giang vién. Hau nhu
sinh vién thich phong cach quan ly 16p hoc cong tac giira thay va tro trén 16p hoc. So sanh chung
Véi théng tin & trong muc cach quan ly 16p hoc cong tac ¢ trén, nhu vay c6 su tuong dong vé két
qua do 1a giang vién va sinh vién déu danh gia cao phong cach quan ly cong tac 16p hoc nay.

Bang 1. Pdnh gid mikc d¢ cua sinh vién vé phong cach quan ly lép hoc cua giang vién

Céch quan ly I6p hoc ciia giang vién Tan suat Phén trim Thir hang
Trao quyen 46 11,9 4
Dén chu 62 16,1 2
Cong tac 223 57,9 1
Doc doan 54 14,1 3
Tbng s6 385 100,0
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4. Két luan

Nghién ciru cach quan ly 16p hoc cua giang vién da mang lai nhiing hiéu biét su sic hon vé
su giao tiép lién nhan cach giira con ngudi va con ngudi dé tao ra hiéu qua cua cong viéc. Nghién
clru ndy da xem xét vé sy tac dong cach quan Iy 16p hoc cua giang vién Ién két qua hoc tap cua
sinh vién thdng qua 4 cach quan 1y 16p hoc tiéu biéu d6 1a cach quan 1y 16p hoc doc doan, cong
tac, dan chu, va trao quyén. Quan diém cua giang vién danh gia cao vé mot s6 cach quan ly lép
hoc néu trén nhung sinh vién lai khdng hoan toan déng nhat quan diém véi giang vién vé cach
quan ly 16p hoc. Trong khi giang vién khéng thich cach quan Iy 16p hoc doc doan thi sinh vién
khong bay to rd quan diém caa minh. Véi phong cach quan Iy 16p hoc nay, giang vién chi trong
kiém soat moi hoat dong hoc tap cua sinh vién va sinh vién hoan toan phu thudc vao sy chi dan
cuia giang vién. Ca giang vién va sinh vién déu danh gia cao va cam thay cach quan ly 16p hoc
cong tac mang lai bau khong khi thoai mai cho ca nguoi hoc va nguoi day. Su tuong tac giita
giang vién va sinh vién duoc chi trong théng qua sy hoa dong chia sé moi khic mac trong quéa
trinh hoc. Khoang cach giita giang vién va sinh vién dugc thu hep va hau nhu khong thay duoc
su phan biét khi giang vién t6n trong, ling nghe va ddng cam véi nhitng van dé ma sinh vién trao
ddi. Cach quan ly 16p hoc cong tac nang cao thanh tich day va hoc trong méi trudng hoc tap. Bén
canh d6, cach quan ly 16p hoc dan chu, giang vién hau nhu khong quan tim hay ap dung nhiéu
dén céc noi quy, quy dinh 16p hoc. Giang vién cho phat trién quyen tu do trong hoc tap, khong c6
su canh tranh hay ganh dua giira sinh vién véi nhau, va su long leo Ve tién trinh giang day theo 16
trinh d& cwong mén hoc. Vi phong cach dan chu, giang vién ¢ gang xay dung mot moi trudng
hai hoa, than thién, tranh moi xung dot hay ap luc ddi véi sinh vién. Tuy vay, sinh vién khdng
thich phong cach nay do sinh vién khong gap thir thach nao trong hoc tap va dong luc hoc cia
sinh vién hau nhu khong c6 do khong phdi canh tranh hay ap luc hoc tap. Khi xem xeét vé cach
quan ly 1ép hoc trao quyén, giang vién mong mudn duoc trao quyen tu chit hoc tap ddi véi sinh
vién, c6 nghia la sinh vién ty chiu hoan toan moi trach nhiém vé két qua hoc tap caa minh. Mit
khac sinh vién hoan toan ddi 1ap véi quan diém cua giang vién khi mong mudn rang giang vién la
ngudi quan ly chiu trach nhiém vé két qua hoc tap cua sinh vién. Véi cach quan ly nay chi pha
hop véi sinh vién da quen véi tinh tich cuc, ty chi cao trong hoc tap. Tu nhitng phat hién néu
trén, giang vién nén phat huy phong cach giang day cong tac nham tao bau khong khi 16p hoc tét
hon dé c¢6 dugc hiéu qua hoc tap cao hon ddi vai sinh vién.

L&i cam on

Nghién ciru nay duoc thyc hién trong khudn kho e tai nghién ctru khoa hoc cap truong "Anh
huong cach quan ly 16p hoc cua giang vién dén két qua hoc tap cua sinh vién tai Trudng Pai hoc
Luat Ha Noi", Truong Pai hoc Luat Ha Noi, nam 2022.

TAI LIEU THAM KHAO/ REFERENCES

[1] Central Committee of the Communist Party of Vietnam, “Resolution on “Fundamental and
Comprehensive Innovation in Education, Serving Industrialization and Modernization in a Socialist-
oriented Market Economy during International Integration” Ratified in the 8" session,” 2013. [Online].
Available: https://vanbanphapluat.co/resolution-no-29-ng-tw-fundamental-and-comprehensive-innovation
-in-education. [Accessed March 18, 2022].

[2] J. P. Barile, D. K. Donohue, and E. R. Anthony, “Teacher-Student Relationship Climate and School
Outcomes: Implications for Educational Policy Initiatives,” Journal of Youth and Adolescence, vol. 41,
no. 1, pp. 256-267, Mar. 15", 2012. [Online]. Available: https:/doi.org/10.1007/s10964-011-9652-8.
[Accessed March 18, 2022].

[3] T. K. G. Bui and T. T. N. Tran, “Classroom Management Styles and Teacher-Student Relationship
Congruency: Its Influence on Student Learning Outcomes,” TNU Journal of Science and Technology,
vol. 199, no. 6, pp. 11-16, May 10", 2019. [Online]. Available: https://doi.org/10.34238/tnu-
jst.2019.06.333. [Accessed March 18, 2022].

http://jst.tnu.edu.vn 472 Email: jst@tnu.edu.vn


https://vanbanphapluat.co/resolution-no-29-nq-tw-fundamental-and-comprehensive-innovation

TNU Journal of Science and Technology 227(09): 466 - 473

[4] L. Jung-Sook, “The Effects of the Teacher-student Relationship and Academic Press on Student
Engagement and Academic Performance,” International Journal of Educational Research, vol. 53, no.
1, pp. 330-340, May 15", 2012. [Online]. Available: https://doi.org/10.1016/j.ijer.2012.04.006.
[Accessed March 18, 2022].

[5] K. Lewin, “Patterns of Aggressive Behavior in Experimentally Created Social Climates,” Journal of
Social Psychology, vol. 10, no. 2, pp. 271-299, May 1999. [Online]. Available: https://tu-
dresden.de/mn/psychologie/ipep/lehrlern/ressourcen/dateien/lehre/lehramt/lehrveranstaltungen/Lehrer
Schueler_Interaktion_SS 2011/Lewin_1939 original.pdf?lang=en. [Accessed March 18, 2022].

[6] T. N. Cao, “Psychological interaction in the classroom between lecturers and students at university,”
Unpublished Doctoral Dissertation, Code: 62.31.04.01, Vietnam Academy of Social Sciences, 2016.

[7] P. Benson, “Learner Autonomy,” TESOL Quarterly, vol. 47, no. 4, pp. 839-843, Sep. 3", 2013.
[Online]. Available: https://doi.org/10.1002/tesq.134. [Accessed March 18, 2022].

[8] J. Schreurs and R. Dumbraveanu, “A Shift from Teacher Centered to Learner Centered Approach,”
International Journal of Engineering Pedagogy (iJEP), vol. 4, no. 3, pp. 36-41, Jun. 12", 2014.
[Online]. Available: http://dx.doi.org/10.3991/ijep.v4i3.3395. [Accessed March 18, 2022].

[9] Ministry of Education and Training, “No. 17/2021/TT-BGDDT. Circular on providing for standards
and formulation, Appraisal and Promulgation of Training Programs of Higher Education,” Jun. 22",
2021. [Online].  Awvailable:  https://moet.gov.vn/tintuc/Pages/tin-tong-hop.aspx?ltemID=7379.
[Accessed March 18, 2022].

[10] H. Q. Pham, Education environment. Vietnam Education Publishing House, 2006.

[11] J. C. Richards and R. W. Schmidt, “Longman Dictionary of Language Teaching and Applied
Linguistics  (4th  ed.),” Routledge, p. 81, Oct. 2014. [Online].  Available:
https://doi.org/10.4324/9781315833835. [Accessed March 18, 2022].

[12] J. A. Norris, “Looking at Classroom Management through a Social and Emotional Learning Lens,”
Theory into Practice, vol. 42, no. 4, pp. 313-318, 2003. [Online]. Available:
www.jstor.org/stable/1477394. [Accessed March 18, 2022].

[13] V. T. Vu, T. H. Nhac and N. B. M. La, “Teacher-Student Relationship Harmony and Student Learning
Outcomes Imprinted by Teacher Classroom Management Styles at a Higher Education Institution,”
TNU Journal of Science and Technology, vol. 226, no. 13, pp. 36-42, Jun. 9, 2021. [Online],
Available: https://doi.org/10.34238/tnu-jst.4313. [Accessed March 18, 2022].

[14] G. Hagenauer and E. V. Simone, “Teacher-student Relationship at University: An Important yet
Under-researched Field,” Oxford Review of Education, vol. 40, no. 3, pp. 370-388, May 21, 2014.
[Online]. Available: https://doi.org/10.1080/03054985.2014.921613. [Accessed March 18, 2022].

[15] W. G. Cochran, Sampling techniques (3rd ed.). New York: John Wiley & Sons, 1977.

[16] Z. Dornyei and T. Taguchi, Questionnaires in Second Language Research: Construction,
Administration and Processing (2nd ed.). New York: Routledge, 2010.

[17] L. J. Cronbach, “Coefficient Alpha and the Internal Structure of Tests,” Psychometrika, vol. 16, no. 1,
pp. 297-334, Feb 28" 1951. [Online]. Available: https://doi.org/10.1007/BF02310555. [Accessed
March 18, 2022].

[18] H. Gehlbach, M. E. Brinkworth, and A. D. Harris, “Changes in Teacher-student Relationships,”
British Journal of Educational Psychology, vol. 82, no. 1, pp. 690-704, Dec. 22", 2012. [Online].
Available: https://doi.org/10.1111/j.2044-8279.2011.02058.x. [Accessed March 18, 2022].

[19] T. T. A. Nguyen, T. N. N. Thu, T. K. O. Dinh, and V. T. Nguyen, “Factors affecting the learning
results of students in the 1st and 2nd years of Can Tho University of Technology and Technology,”
Can Tho University Journal of Science, vol. 46, no. 1, pp. 82-89, Oct. 26, 2016. [Online]. Available:
https://dx.doi.org/10.22144/ctu.jvn.2016.560. [Accessed March 18, 2022].

http://jst.tnu.edu.vn 473 Email: jst@tnu.edu.vn



