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The study aims to survey the current counseling situation on using
over-the-counter (OTC) drugs at some GPP-certified pharmacies in
Vinh city, Nghe An province. The study used a direct, blind, non-
interventional observational study method on the case of customers
coming to buy over-the-counter (OTC) drugs at GPP-certified
pharmacies in Vinh city, Nghe An province. During the 1-month
research period from February to March 2023, 386 cases of customers
coming to buy OTC drugs at 35 GPP standard pharmacies in Vinh city,
Nghe An province, were observed. The research results are as follows:
There were 256 cases where customers were consulted by pharmacists
(66.32%); pharmacists with college degrees in consulting accounted for
the highest percentage (55.08%). The main content of drug information
collected during the consultation process is the user (65.23%), about
the disease, the symptom description (87.11%). Information provided
by the consulting pharmacist is mainly drug name (59.38%), followed
by dose (57.03%), indication (52.73%). In summary, counseling on the
using OTC drugs for patients has been implemented at GPP standard
pharmacies in Vinh city, Nghe An province, to give necessary advice to
ensure patients use the medicine in safe, reasonable, and effective way.
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Nghién ciru nham khao sat tinh hinh turr van sir dung thudc khong ké don
(OTC) tai mét s nha thude dat chuan GPP & thanh phd Vinh, tinh Nghé
An. Nghién ctu sir dung phuong phap nghién ciru quan sét truc tiép, mu
don, khong can thiép cac truong hop khach hang dén mua thudc khong
ké don (OTC) & cac nha thube dat chuin GPP tai thanh phé Vinh, tinh
Nghé An. Trong thoi gian nghién ctu 1 thang (tir thang 02 dén thang 03
nam 2023), tién hanh quan sat 386 truong hop khach hang dén mua
thubc OTC & 35 nha thubc dat chuan GPP tai thanh phd Vinh, tinh Nghé
An. Két qua nghién ciru thu duoc nhu sau: Cé 256 truong hop khach
hang duge duge si tu van (66,32%); trinh do duogc si cao dang tu van
chlem ty & cao nhat (55, 08%) noi dung thdng tin vé thu0c thu thap chu
yéu trong cudc tu véan 1a déi tuong sir dung (65, 23%) vé benh la mo ta
triéu chung (87,11%); thong tin duge dugc st tu van cung cap chi yéu la
tén thudc (59, 38%), tiép dén 1a lidu dung (57,03%), chi dinh (52, 73%).
T6m lai, viéc tu van st dung thubc OTC cho bénh nhén da duoc trién
khai thuc hién tai cac nha thudc dat chuin GPP & thanh phé Vinh, tinh
Nghé An nhim cung cép cac tu van can thiét gép phan dam bao bénh
nhén str dung thudc an toan, hop 1y va hiéu qua.
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1. Pat van dé

Tu vén sir dung thudc 1 mot thanh phan quan trong cia chim soc dugc pham nhim thiic day
viéc sir dung thudc an toan va hiéu qua ciing nhu téi da hoa két qua diéu tri [1]. Khéng nhiing
thé, viéc tu van sir dung thudc con gitp bénh nhan hiéu rd thudc bénh nhan dang sir dung, tir d6
dit niém tin nhiéu hon vao cham soc suc khoe, gop phén tuan tha diéu tri. Dugc si dong vai tro
quan trong trong viéc tu van sir dung thudc [2]. Trén thé gisi, mot s6 nudce nhu My, cac nuoc Tay
Au, hoat dong duoc cong dong rat phat trién va dac biét quan tam dén viée tu van st dung thube
cho bénh nhan [3], [4]. Tai Viét Nam, tinh trang viéc tw mua va sir dung thudc tai nha thudc ma
khéng qua tham kham, tu van va didu tri boi bac si da tro thanh théi quen st dung thudc cua
ngudi dan, co khoang 80% sb bénh nhan dén nha thudc khi cé triéu chiung bénh [5]. Thong tu sb
02/2018/TT - BYT néu rd viéc cap phat va ban I¢ thudc cua nha thudc phai kém theo tu van va
huéng dan sir dung thude [6] va Thong tu sé 46/2011/TT - BYT ciing quy dinh vé nguyén tic,
tiéu chuan thuc hanh tét nha thuéc GPP [7]. Viéc st dung thudc ndi chung, viéc sir dung thube
khong ké don (OTC) n6i riéng hoan toan phu thuc vao k§ ning ciing nhu trinh d6 tu van sir
dung thudc cua duoc si tai cac nha thudc. Vi vy, viée tu van sir dung thuéc OTC chinh xac, tan
tam, chu dong cho ngudi dan tai cac nha thudc s& gop phan vao viéc st dung thudc mot cach an
toan, hop 1y va hiéu qua ciing nhu nang cao chat lwong hoat dong duoc cong dong. Thanh phd
Vinh 12 noi tap trung dan cu dong duc nén nhu cau st dung thudc cia ngudi bénh & muac cao. Tuy
nhién, chat lwong tu van st dung thudc chua dugc quan tim va dau tu. Hién nay, tai Viét Nam c6
rat nhiéu cong trinh nghién ctru lién quan dén van dé hoat dong tu van sir dung thudc tai cac nha
thudc nhu nghién ctru cua tac gia VO Thi Ha, Lé Thi Quynh (2018 [8], Huynh Khanh Lam [9],
Nguyén Thiy Hang (2019) [10], Duong Thanh Huyén [11], Tran Thi Phuong [12]. Céc nghién
cuu nay chu yéu tap trung khao sat cac hoat dong mua ban thudc tai cac co so ban I¢é thube dat tidu
chuan GPP chir chua di sau tim hiéu tinh hinh tu van ciing nhu cac ndi dung cu thé trong cac cudc
tu van gitra ngudi ban thudc va khéch hang. Nghién cau nham muc dich khao sat tinh hinh tu van
sir dung thudc OTC tai cAc nha thudc dat chuan GP & thanh phé Vinh, tinh Nghé An.

2. P6i twong va phwong phap nghién ciru
2.1. DPoi twong nghién ciru

Tiéu chudin Iwa chon: Tat ca cac dugc st lam viée va khach hang dén mua thudc tai cac nha
thudc dat chuan GPP ¢ dia ban thanh pho Vinh, tinh Nghé An dong y tham gia nghién ciru.

Tiéu chudn logi trir: Nha thuoc dat Chuén GPP cua cac bénh vién; cac dugc si lam vige va
khach hang gién mua thuoc tai cac nha thuoc dat chuan GPP ¢ dia ban thanh pho Vinh, tinh Nghé
An khong dong v tham gia nghién curu.

2.2. Thoi gian va dia diém nghién ciru

Thoi gian nghién ciru: Tir ngay 01/02/2023 qdén ngay 01/03/2023. ,

Dia diem nghién ciru: Cac nha thudc dat chuan GPP ¢ dia ban thanh pho Vinh, tinh Nghé An.
2.3. Phwong phap nghién ciru
2.3.1. Thiét ké nghién ciru: Nghién ctru quan sat truc tiép, mu don, khong can thiép.

Co mcfu.; Chon tt ca cac nha thudc trén dia ban thanh phd Vinh thoa man tiéu chuén lya chon
va tiéu chuén loai trur.

2.3.2. Phirong phdp chon mdu

Bude 1: Lura chon tt ca cac nha thude dat chuin GPP trén dia ban thanh phd Vinh, tinh Nghé An.
Buoc 2: Dya trén ¢& mau, 1ap danh sach s6 nha thuoc dé€ tién hanh khao sat.

2.3.3. Phuong phap thu thdp thdng tin
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Bucc 1: Xac dinh muc tiéu quan sat: Cac dugc si tu van st dung thuéc OTC tai nha thudc
dién ra trong thoi gian quan sat.

Buéce 2: Thanh Idp nhém quan sdt: Nhém quan sat gom 2 sinh vién duge. Nhoém quan sat
duoc tap huan mot budi vé “Ky ndng quan sdt tai nha thuéc” va “Ky ndang tie van thuéc OTC tai
nha thuéc” trude khi thyc hién bai mot duoc si phy trach nghién ctru.

Buée 3: Thiét ké xdy dung phiéu khdo sat dia vao tai liéu [4], [8].

Bu6c 4: Lip ké hoach quan sdt cu thé: Nhém quan sét tién hanh theo ca nhan, mdi ngu'OI tién
hanh xin phép hoc viéc trong thoi gian 3 gio tai cac nha thudc. Nghién ciru mu don, ¢6 nghia la
nhan vién nha thudc khong biét muyc dich cta nghién ctru dé tranh sai léch két qua khi quan séat do
hiéu tmg c6 ngudi quan sat truc tiép.

Buée 5: Tién hanh quan sat: M3i thanh vién ciia nhom quan sat dén nha thudc va xin vao nha
thudc dudi hinh thirc hoc viéc. Sau khi nhan duoc sy ddng y cua dugc si nha thudc, trong qua
trinh hoc viéc, thanh vién quan sat tiép can va lang nghe 1oi tu van cia duogc si (DS) mdi khi cd
khach hang dén nha thuéc dé mua thuéc OTC ma khong dé cho DS nhan ra. Sau khi quan sat mdi
truong hop mua thuée OTC, thanh vién quan sat dién ngay mau vao mau Bang kiém in san.

2.3.4. Cong cy nghién cizu: Phiéu khao sat
2.3.5. Cac chi tiéu nghién cizu

- Ddc diém truong hop duoc st thuc hién tu van cho khach hang: Ly do dugc si tu Vén, trinh
d6 dugc st tu van cho khach hang, thoi gian duogc si thyc hién tu van.

- Cdc buéce thuce hién ti van:

+ Noi dung théng tin thu thap trong cudc tu van:

Théng tin vé& ngudi dung thubc: Déi tuong sir dung thude, do tudi st dung thube, can ning,
th6i quen sinh hoat va thoi gian xuét hién triéu chang.

Thong tin vé bénh: Pon thudc, mo ta triéu chimg, di timg diéu tri tridu ching bang thudc
chua, hiéu qua diéu tri cua thude da str dung, dang str dung loai thubc gi khac khéng, di tng véi
loai thudc nao khong, cac bénh ly lién quan, cac be¢nh man tinh.

Thong tin c6 lién quan khéc: Nhu cau dleU tri bang thudc noi/ngoai va kha nang chi tra.

+ Pic diém thong tin dugc duoc si cung Cap trong cudc tu van:

Thong tin vé thudc: Tén thude, chi dinh, liéu dang, sé lan dung/khoang cach dung, thoi diém
dung thude (trude/trong/sau an), cac chdng chi dinh, tac dung khéng mong mudn (ADR) thuong
gap, twong tac thudc — thude, thudc - thire an co thé xay ra, huong dan xir ly khi quén liéu, qua
lidu; cach bao quan.

Théng tin khac: Tu van cho khach hang can dén phong kham chuyén khoa.

+ Hoat dong cua Dugc si khi két thic cudc tw van cho khach hang: Dugc sT hoi va kiem tra
muc do tlep thu noi dung tu van; dugc st tong hop lai CaC ndi dung tu van ma khach can nho;
duoc si kiém tra xem khéch hang con van dé gi can tu van lai va tu van thém.

2.3.6. Xur Iy 56 liéu: Xt ly bang phan mém Microsoft Office Excel 2013.
3. Két qua nghién ciru

Nghién ctru quan sat tryc tiép trén 35 nha thude dat chuan GPP tai thanh phd Vinh trong vong
105 gio trén 386 truong hop mua thuoe OTC dugce quan sat, trong d6 c6 256 truong hop dugc si
¢0 thuc hién tu van, chiém 66,32%.

3.1. Bic diém 256 truwong hop dwgc si thuc hign tw van cho khach hang

Theo d&i 256 truong hop khach hang duoc duoc si thuc hién tu van thu dwoc két qua nhu
bang 1.
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Bang 1. Ddc diém 256 trwong hop dwoc si thuc hién tr van cho khach hang

n Ty 18 %
Ly do dwoc si tw van
Chu dong 123 48,05
Pugc khach hang yéu cau 133 51,95
Trinh d$ dwgec si tw van cho khach hang
Dbai hoc 109 42,58
Cao dang 141 55,08
Trung hoc 6 2,34
Thai gian dwoc si thuc hién tu vin

<3 phut 65 25,39
3-5 phat 142 55,47
>5 phut 49 19,14

Nhgn xét: S6 ligu tai bang 1 cho thay, c6 133 khéch hang yéu cau tu van chiém 51,95% va
dugc 55,08% dugce si 6 trinh d9 cao dang tu van. Thoi gian dugce si thuc hién tu van tr 3 - 5
phut chiém ty 1€ cao nhat (55,47%).

3.2. Céc buwéc thyc hign tir vian
3.2.1. Ngi dung thdng tin thu thép trong cugdc fur van

Nghién ciu tién hanh theo ddi 256 truong hop khach hang dugc tw van, ngi dung thong tin
duoc si thu thap dugc trong cudc tu van thé hién ¢ bang 2.
Bang 2. Ty I¢ thdng tin thu thdp dwoc trén 256 khdch hang dwoc tw van

Ndi dung théng tin thu thép n Ty I8 %
Théng tin vé nguei dung thuéc
Dbi twong st dung thude 167 65,23
Do tudi st dung thude 152 59,38
Can nang 74 28,91
Thoi quen sinh hoat 45 17,58
Théng tin vé bénh
Pon thubc 128 50,0
M6 ta triéu chung 223 87,11
Thoi gian xuét hién triéu chimg 164 64,06
Di ting diéu tri triéu chirng bang thudc chua 67 26,17
Hiéu qua diéu tri cua thude da st dung 29 11,33
Pang str dung loai thudc gi khac khong 78 30,47
Di tng véi loai thuc nao khong 91 35,55
Cac bénh ly lién quan 61 23,83
Céac bénh man tinh 59 23,05
Théng tin c6 lién quan khac
Nhu cdu diéu tri bang thudc noi/n90ai va kha néng chi tra 58 22,66

Nhan xét: Qua bang 2 cho thiy, thong tin dm tuong st dung thudc 1a théng tin thu thap chiém
ty 18 cao nhat (65,23%) trong nhom thdng tin vé ngudi dung thudc. Thdng tin mé ta triéu chiing
va thoi gian xuét hién triéu ching 1a nhitng thong tin thu thap chiém ty ¢ cao lan luot 1a 87,11%
va 64,06%. Nhu cau diéu tri bang thudc noi/ngoai va kha ning chi tra chiém 22,66%.

3.2.2. Bdc diém théng tin dwoc duwoc si cung cap trong cuge tuw van

Nghién ciu tién hanh theo ddi 256 truong hop khach hang dwoc tu vén, dac diém thong tin
duogc dugc si cung cap trong cudce tu van thé hién & bang 3.
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Bang 3. Ty |é cung cdp théng tin trén 256 khdch hang dwoc tie van

Théng tin dwoe dworc si cung cip trong cude tu vin vé thudc n Ty I8 %
Théng tin vé thugc
Tén thudc 152 59,38
Chi dinh 135 52,73
Liéu dung 146 57,03
S6 1an dung/Khoang cach dung 101 39,45
Thoi diém dung thudce (trude/trong/sau dn) 46 17,97
Céc chéng chi dinh, ADR thudng gap 29 11,33
Tuong tac thudc — thude, thudc - thire dn co thé xay ra 23 8,98
Huéng dan xu ly khi quén liéu, qua lidu 20 7,81
Cach bao quan 25 9,77
Théng tin khac
Tu véan cho khéach hang can dén phong kham chuyén khoa 61 23,83

Nhan xét: Két qua tai bang 3 chi ra rang, théng tin vé thudc duoc duoc si cung cap trong cudc
tu van trén 256 khach hang chiém ty 1 cao nhat Ia tén thudc (chiém 59,38%), tiép theo Ia liéu
dung (chiém 57,03%) va chi dinh (chiém 52,73%), thip nhat Ia thdng tin vé& twong tac thudc -
thudc, thudc - thirc an co thé xay ra trong don thudc (chi chiém 8,98%). Ty 18 duoc si tu van cho
khach hang dén phong kham chuyén khoa thap, chi chiém 23,83%.

3.2.3. Hoat déng cua duwoc si khi két thic cude fu van cho khach hang:

Nghién ciru tién hanh theo ddi 256 truong hop khach hang dwoc tw van, dic diém hoat dong
cua duoc si khi két thic cudce tu van cho khach hang trong cudc tur van thé hién ¢ bang 4.
Bang 4. Ty Ié hoat déng ciia duwoc st khi két thic cude fie van trén 256 khach hang

Hoat dong ciia dwoe si khi két thic cude tw van n Tylé%
Duoc si hoi va kiém tra murc d6 tiép thu noi dung tu van 8 3,13
Duoc si tong hop lai cac ndi dung tw van ma khach can nhé 30 11,72
Duoc si kiém tra xem khéch hang con véan dé gi can tu van lai va tu van thém 82 32,03

Nhan xét: Sé liéu tai bang 4 cho thdy, trong 256 khach hang dugc tu van, ty 1& duge si tu van
hoi va kiém tra lai mtrc d6 hiéu cua bénh nhan rét it (chi chiém 3,13%), tong hop lai cac noi dung
tu van ma khach can nhé (chiém 11,72%) va c6 82 truong hop duoc si kiém tra xem khach hang
con van d& gi can tu van lai va tu van thém (chiém 32,03%).

4. Ban luan
4.1. Pic diém 256 trwong hep dwoc si thuc hign tw van cho khach hang

C6 133 khach hang yéu cau tu van chiém 51,95% va 48,05% khach hang duoc duoc si chu
dong tu van; c6 55,08% duoc si c¢6 trinh do cao dang thuc hién tu van. Thoi gian dugc si thuc
hién tu van tir 3 - 5 phat chiém ty Ié cao nhat (55,47%). Diéu nay cho thay khach hang rat quan
tam dén thudc ma minh sir dung. Ket qua nay c6 khac véi nghién ciu cua tac gia Lé Thi Quynh
(2018), ti 1€ dugc si chu dong tu van cho khéch hang chiém 59,2%, 40,8% do khach hang yéu cau
tu van [8]. Hau hét cac nha thudc tai thanh phé Vinh do duge si cao ddng ban thudc nén viéce tu
van sir dung thude duoc si cao diang dam nhan ludn. Thoi gian thuc hién tu van tir 3 - 5 phat 1a
thoi gian pha hop nhat dam bao khach hang mua thude da dé cé thé tiép nhan thong tin st dung
thudc mot cach day du.

4.2. Cdc bwéc thuc hign tw vin

4.2.1. Ngi dung thdng tin thu thép trong cugc fur van
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Thong tin d6i twong st dung thudc 1a théng tin thu thap chiém ty Ié cao nhat (65,23%) trong
nhém thdng tin vé nguoi dung thudc. Két qua nay twong dong vaéi nghién ciru cua Huynh Khanh
Lam (2017) [9] va nghién ciru ciia Nguyén Thiy Hang (2019) [10] vai ti 1& dat lan luot 14 83,5%
va 90,0%. Théng tin md ta triéu ching va thoi gian xuat hién triéu chang 1a nhitng théng tin thu
thap chiém ty I¢ cao lan luot 12 87,11% va 64,06%. Nhu cau diéu tri bang thudc ni/ngoai va kha
nang chi tra chiém 22,66%. Két qua nay cho thdy duoc si can biét ddi tuong sir dung thuéc 12 ai
dé dua ra noi dung tu van phi hop. Bén canh do thong tin thu thap vé triéu chang bénh nhan mo
ta dé duoc si lya chon céc thude didu tri phi hop véi tridu chimg ciing nhu thoi gian xuét hién
triéu ching. Tat ca nhimg thong tin nay giup dugce si dua ra phuong an klem soat cac tri¢u chung
cua cac bénh mot cach téi vu nhat. Pa phan khach hang khéng cung cip théng tin vé nhu cau
diéu tri thudc noi/ngoai va kha nang chi tra. Diéu nay cho thay, ¢ thanh phd mac thu nhap cua
khéach hang mua thuéc twong ddi cao ciing nhu dic thu trinh d6 dan tri cao nén ho hiéu biét vé gia
ca va mat hang céc loai thudc.

4.2.2. Bdc diém thong tin dwoc dwoc st cung cdp trong cude fur van

Théng tin vé thubc duoc dugce si cung cap trong cude tu van trén 256 khach hang chiém ty 1é
cao nhat la tén thudc (chiém 59,38%), tiép theo la liéu ding (chiém 57,03%) va chi dinh (chiém
52,73%), thap nhat Ia théng tin vé twong tac thudc - thude, thudc - thie dn ¢ thé xay ra trong
don thudc (chi chiém 8,98%). Ty I¢ duoc si tu van cho khach hang dén phong kham chuyén khoa
thap (chi chiém 23,83%). Két qua nay cho thay, tén thudc, lidu ding, chi dinh 1a mot noi dung
thong tin thuc co ban nhat ma dugc si can tur van cho bénh nhan duoc quy dinh trong thong tu
s6 02/2018/TT — BYT cua B Y té ban hanh quy dinh cac noi dung tur van cho khach hang mua
thudc [6]. Tuy nhién, thdng tin vé twong tac thudc - thude, thudc - thire dn c6 thé xay ra trong don
thudc chiém ty 1& thap do chu yéu dugc si cao dang tu van thi k§ ning tra ciru twong tac thudc co
phan han ché vi hau nhu cac phan mém tra ctru twong tac thudc chi yéu bang tiéng Anh, chi co
tai liéu tuong tac thudc va chd y khi chi dinh bang tiéng Viét nhung khong cap nhat, nén mot sb
thudc khong cé trong tai ligu.

4.2.3. Hoat déng ciia duge si khi két thic cude fir van cho khéach hang

Trong 256 khach hang dwoc tu van, ty 1& dugc si tu van hoi va kiém tra lai mic d6 hiéu cua
bénh nhan rat it (chi chiém 3,13%), tong hop lai cac ndi dung tw van ma khéch can nhé chiém
11,72% va ¢6 82 truong hop duoc si kiém tra xem khach hang con van dé gi can tu van lai va tu
van thém (chiém 32,03%). Diéu nay phu hop véi thoi gian tu van tir 3 - 5 pht chlem chu yéu.
Vi thoi gian tu van ngén thi duoc si chi du hoi cau hoi khach hang con van dé gi can tu van lai
va tu van thém khong, chir thuc té khong du thoi gian dé tong hop lai ciing nhu kiém tra mic do
tiép thu noi dung tu van. Bén canh dé, ciing c6 thé do trinh d dan tri ¢ thanh phd cao nén mirc
do tiép nhan cua khach hang tét hon.

5. Két luan

Qua nghién ciru tién hanh theo ddi 256 truong hop khach hang dwoc dugc s tur van tai cac nha
thudc dat chuan GPP thanh phd Vinh, tinh Nghé An tir ngay 01/02/2023 dén ngay 01/03/2023
ching t6i c6 mot sb két luan nhu sau:

- C6 48,05% duoc si chii dong tu van; 51,95% duoc khach hang yéu cau tu van.

- C6 55,08% duoc si co6 trinh dd cao déng tw van.

- Thoi gian thyc hién tu van tir 3 - 5 pht chiém ty I¢ cao nhét (55,47%)

- Thong tin dbi twong sir dung thudc 1a thong tin chidm ty 1& cao nhét (65,23%) trong nhom
thdng tin vé nguoi dung thubc. Thong tin md ta triéu chang va thoi gian xuat hién triéu ching la
nhiing thdng tin thu thap chiém ty 1& cao lan luot 12 87,11% va 64,06%. Nhu ciu diéu tri bang
thudc noi/ngoai va kha ning chi tra chiém 22,66%.

- Tén thudc 1a thong tin duge duge si cung cap chii yéu trong cude tu van (chiém 59,38%).
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- C6 82 truong hop duoc si kiém tra xem khach hang con van dé gi can tu van lai va tu van
thém (chiém 32,03%).

Nghién ctu cho thay duoc si tai cac nha thude dat chuan GPP thanh phd Vinh, tinh Nghé An
co ban da duoc trién khai nham dam bao cho bénh nhan st dung thuéc mét cach an toan, hop ly
va hiéu qua.
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