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Communication skills in Medicine and Pharmacy has been considered
one of the most fundamental competencies to be required of medical
professionals. However, there is not-guarantee that students fully grasp
the usefulness of communication skills for clinical practice. This study
aims to evaluate needs of the 2nd and 3rd year students of the Faculty
of Pharmacy at Thai Nguyen University of Medicine and Pharmacy for
communication skills class based on data processing methods using
Excel software on computers. We conducted research on 210 students
of university pharmacy K17 and K18. Through the survey, we received
210 feedback forms (response rate reached 100%). Research results
showed that students who understand communication skills but have
not applied them in practice accounts for 64.28%. Students need
communication skills to help them be confident and active, 92.85%. In
terms of current communication skills, most students are at an
unsatisfied level, accounting for 73.3%. The proportion of students
wishing to participate in communication skills classes is quite high,
accounting for 64.28%.

DANH GIA NHU CAU CUA SINH VIEN KHOA DUQC
TRUONG DAl HQC Y DUQC, PAI HOC THAI NGUYEN
POI VOI LOP KY NANG GIAO TIEP

Nguy&n Thi My Ninh", L& Thi Giang, Nguy&n Ngoc Minh
Truong Pai hoc Y Durot — DH Théai Nguyén

THONG TIN BAI BAO

TOM TAT

Ngay nhanbai: 15/11/2023
Ngay hoan thién: 18/12/2023
Ngay diang: 18/12/2023
TU KHOA
Nhu cau

K¥ ning giao tiép
Pai hocY Duoc
Sinh vién

Ky ning mém

Ky ning giao tiép trong Y- Dugc la mot trong nhiing ning luc nén
tang cua nhan vién y té. Nhung sinh vién c6 thé chua nhan thirc duoc
loi ich cua ky nang giao t1ep trong thuc hanh lam sang. Nghién ctu
nay nham danh gia nhu cau cua sinh vién niam tha 2 va nam tha 3
khoa Dugc, truong Dai hoc Y-Duoc, Pai hoc Thai Nguyén ddi véi
I6p ky nang giao tiép. S6 ligu dugc xir ly bang phan mém excel trén
may tinh. Chung t6i da tién hanh nghién ciru trén 210 sinh vién dai
hoc dugc K17 va K18, qua khao sat chdng tdi thu nhan dugc 210
phleu phan hdi (ty 1é phan hdi dat 100%). Két qua nghién cau cho
thay: sb sinh vién hiéu vé ky ning giao tlep nhung chua ung dung
vao thuc té chiém ty 16 64,28%. Sinh vién can ky niang giao tiép la dé
gilp tu tin va niang dong 1a 92,85%, vé ky niang giao tiép hién tai thi
phan l6n sinh vién déu & mic do khong hai long chiém 73,3%. Ty 18
sinh vién c6 nhu ciu tham gia I6p k§ ning giao tiép kha cao, chiém
ty ¢ 64,28%.
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1. Pat van dé

Giao tiép la kha ning cu thé ctia mdi con nguoi van dung nhiing kién thirc thu duoc vao quéa
trinh tiép xtc giita nguoi v6i nguoi, 1 diéu kién quan trong béc nhat cua sy hinh thanh va phat
trién nhan cach cua c4 nhan [1]. Chung ta khong thé phi nhan thuc t& hién nay van c6 mot bd
phén khéng nho can bd nhén vién y té co nhimg biéu hién chua dep, lam tén hai t6i danh du
nghé Y, lam phai mo hinh anh cao dep cta ngudi thay thuc khién cho bénh nhin va nguoi
nha bénh nhan khong hai long [2].

Hién nay hau hét cac truong Dai hoc Y va cac hiép hoi chuyén nganh trén thé _gioi déu xac
dinh k§ ndng giao tlep y khoa 1a mot ning lyc ma sinh vién can dat dugc khi tot nghiép [3].
Trong nhimg nim gan day, nhidu truong y trén toan thé gidi da dua cac ky nang giao tiép vao
chuong trinh giang day cta hg va quy dinh mét trong nhitng nang lyc Y khoa can dat dugc khi
t6t nghiép la ky nang giao tiép [4]. Pi co mot s6 nghién ctru vé thai do dbi véi viee hoc k¥
nang giao tiép va thuc trang ky ning giao tlep ctia sinh vién thuoc khdi nganh sirc khoé [2] -
[6] Do sinh vién Dugc khi ra truong phai tiép xac véi nhiéu ddi tic, khach hang va bénh nhén,
ky nang giao tlep giup ho thuyet phyc khach hang va bénh nhan mua va su dung thudc theo tu
van cua ngudi duge si Quyét dinh sb 2980/Qb-DHYD da ban hanh ban mo ta chuong trinh dao
tao nganh Dugc trinh d6 dai hoc. Chuan diu ra chuong trinh dao tao PLO9 néu rd: “Giao tlep
hiéu qua véi ngudi bénh, ngudi chim soc, khach hang, dong nghiép, ddi tac va cong dong” 1a
mot trong nhiing chuin dau ra can dat duoc [7].

Déi véi sinh vién dai hoc Duogc, ngoai v thic trau ddi kién thic chuy&n mén, nhiéu em da c6
y thie hinh thanh ky ning nghé nghiép dbi véi nghé duge si Vi vay, tir nhitng ndm hoc thtr 2,
thir 3, ngoa1 chuong trinh hoc trén l6p, cic em da tham gia hd tro tai cac quay thudc, hd tro glol
thieu cac san pham thudc toi nguoi tiéu dung hoac cac dai ly... Cong viéc nay doi hoi nhitng yéu
cau nhat dinh v& ky ning giao tlep Tuy nhién, mon ky nang giao tiép va thuc hanh nha thudc
sinh vién duoc hoc vao nim cudi. Do vay, viéc tim hiéu va danh gia nhu cau lop kj nang giao
tiép cua sinh vién trong nhitng nam dau hoc dai hoc Ia rat can thiét dé tir d6 c6 nhitng diéu chinh
pht hop nhiam dap tng tét hon nira cho chuan dau ra nganh duoc sidai hoc. Tuy nhién, hién nay
chua ¢6 nghién ctru nao dugc tién hanh. Chinh vi vy, chiing toi tién hanh nghién ciru nay nham
danh gia nhu cau cua sinh vién khoa Dugc, truong Dai hoc Y - Duoc - Dai hoc Thai Nguyén doi
v6i 6p k¥ ning giao tiép.

2. Phwong phap nghién ciru
2.1. Doi twong, thoi gian va dia diém nghién ciru

bPéi tuong nghién ctru la 210 sinh vién dai hoc Dugc K17 va K18, truong Paihoc Y - Dugc -
Pai hoc Thai Nguyén, nam hoc 2022- 2023.

Thoi gian khao sat vao thang 5 va thang 9 nam 2023 tai truong Pai hoc Y-Dugc - Pai hoc
Thai Nguyén.

2.2. Phwong phdp thu thip so liéu

Chuing tdi thu thap theo miu phiéu tuy dién di dugc thiét ké sin, d6 1 phiéu thé hién cac ndi
dung bao gém Su hiéu biét cua sinh vién véi ki néng giao tiép, nhitng céch ren luyén k§/ nang
giao tlep cua sinh vién, sy hai long cua sinh vién vé ky ndng giao ti€p hién tai, nhu cau cua sinh
vién dbi voi 16p ky néng giao tiép, hinh thirc 16p hoc ki nang giao tiép, hinh thirc day hoc 16p k§
ning giao tiép, hinh thirc danh gia 16p hoc k¥ ning giao tiép. Phiéu nay s& dwogc phat ra cho 210
sinh vién dai hoc Dugc K18, & mdi ndi dung sinh vién s€ tich vao cac muc d§ theo yéu cau.

2.3. Cé' mdu va phwong phdp chon méu

Chung t6i tién hanh nghién ctru trén 210 sinh vién dai hoc Duoc, truong Pai hpc Y-Duoc -
bai hoc Thai Nguyén. Qua khao sat ching toi thu nhan dugc 210 phi€u phan hoi (ty 1€ phan
hoi dat 100%).
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2.4. Phwong phdp xir Iy 56 liéu
Nhap va xir Iy s6 liéu bang phin mém Excel trén may tinh.
2.5. Dao dvrc nghién ciru
Moi théng tin cua ddi tuong nghién ctru dugc gilr bi mat va chi phuc vu cho muc dich nghién ctu.
3. Két qua
3.1. Phéin tich thue trang ky néing giao tiép ciia sinh vién Khoa Dwoc niam thir 2 va nam thir 3

Chung t6i thiét ke ban cau hoéi cau trac, théng qua d6 thé hién cac théng tin co ban vé sy nhin
thirc cua sinh vién ve ky nang giao t1ep trong qua trinh hoc tap va ren luyén. Két qua the hién &
bang 1 cho thiy sb sinh vién hiéu vé k¥ ning giao tiép nhung chua ting dung vao thuc té chiém ty
16 cao nhat 64,28%, nguyén nhén la do sinh vién c6 qua it diéu kién giao tiép va tiép xtic voi moi
truong thue té. Ngoai ra, phan 16n sinh vién nghi ring kién thirc chuyén mén gioi s& dé dang xin
dugc viéc lam nén chi ¢ gang trau d01 kién thirc chuyén mon khién tinh ning dong trong méi
truong giao tlep ctia sinh vién con rat yeu

Bang 1. Sur hiéu biét ciia sinh vién d6i véi ky ndng giao tiép

Noi dung

Lua chon n (%)

Tung nghe nhung chua hiéu rd

Hiéu nhung chua c6 tng dung vao thyc té

Hiéu va eng dung vao thuc té

55 (26,19%)
135 (64,28%)
20 (9,5%)

Két qua khao sat Iy do ky nang giao tiép can thlet @i voi sinh vién duge thé hién ¢ bang 2 cho
thay phan 16n cac ban sinh vién can ky nang giao tlep 1a dé giup tu tin va nang dong, chiém ty 1 cao
nhat 92,85%. Khi thiéu tu tin thi cac sinh vién s& rat rut ré, ling tang vi thé ma phan Ion sinh vién can
k¥ ning giao tiép dé tang sy tu tin va ning dong trong cudc sdng, trong hoc tap va trong lam viéc.

Bang 2. Ly do kj ndng giao tiép can thiét doi véi sinh vién
N@i dung Lwa chon
Giup ty tin va nang dong hon 195 (92,85%)
Gilp de xin Viéc va cd viée lam luong cao 10 (4,76%)
Gilp dé thang tién trong céng viéc 3 (1,42%)
Gilp tiét kiem thoi gian va chi phi 2 (0,95%)

Két qua khao sat vé nhiing cach rén luyén ky nang giao tiép ctia sinh vién dugc thé hién & bang 3:
Bang 3. Nhitng cdch rén luyén kj ndng giao tiép ciia sinh vién

Khong Thinh Thuong Rét thuong
N@i dung bao gio thoang Xuyén Xuyén
n (%) n (%) n (%) n (%)
Ty rén luyén 6 134 70 0
: : (2,85%) (63,8%) (33,3%)
Tham gia cac phong trao do truong, lop, 3 174 30 3
khoa hay chi hoi t6 chiic, tham gia nhém (2,42%) (82,85%) (14,28%) (1,42%)
Tham gia cac cudc thi thuyét trinh, hiing 75 126 9 0
bién, du cac budi tu van, hoi thao (35,71%) (60%) (4,29%)

Két qua cho thiy sinh vién thudng xuyén rén luyén ky ning giao tiép chiém ty 1¢ thap. Chu
yéu 14 thinh thoang tw rén luyén thong qua cac hoat dong ngoai khoa cua truong. Vi vay can to
chirc nhiéu cac hoi nhom, cac budi héi thao, thuyét trinh dé sinh vién c6 co hoi rén luyén. Két
qua khao sat sy hai long cua sinh vién vé k¥ ndng giao tlep hién tai duoc thé hién qua bang 4.

Khi danh gia vé ky ning glao tiép hién tai thi phan 16n sinh vien déu & mirc do khdng hai
Iong, chiém 73,3%. Ty I¢ sinh vién dat mac do rat hai long thap a 1,43%. Ty I& khong hai Iong
vé ki ning giao tiép cuia sinh vién khac chiém 85,71%, mic do rat hai long chiém 6,67%. Piéu
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d6 ching to phan I6n sinh vién déu chua hai long vé k§ ning giao tiép va can c6 Iop dao tao dé
phat trién cho ban than.
Bang 4. Su hai 10ng cua sinh vién vé kj nang giao tiép hién tqi

Hoan toan khéng hai long Khéng hai long Hai 1ong Rat hai long

Ngi dung n (%) n (%) n©)  n(%)
Sy hailong cuaban vé ky nang giao ti€p 3 154 50 3
hién tai cua ban than (1,43%) (733%)  (2381%)  (1,43%)
Sy hai Idng cua ban vé kj ning giao 3 180 13 14
tiép hién tai cua céc sinh vién khac (1,43%) (85,71%) (16,19%) (6,67%)

3.2. Ddinh gid nhu cau cia sinh vién Khoa Dwoc déi véi l6p k§ ning giao tiép

Chung t6i tién hanh khao sat nhu cau cua sinh vién ddi v6i 16p ky nang giao tiép. Trong 210
sinh vién dugc khao sat thi co dén 64,28% sinh vién c6 nhu ciu tham gia 16p ky nang giao tiép.
S sinh vién khong c6 nhu cau va rat can thiét dbi véi 1op ki ning giao tlep lan luot 13 15,72% va

20%. Diéu nay co thé dugc Iy giai 1a _do sinh vién chua thuc sy hai long ddi v6i ky nang giao tiép
cua ban than. Nhén thac duoc sy can thiét ciing nhu su thiéu hiéu blet thiéu ty tin, thiéu ning
dong va khong hai Iong vé ky nang nay trong cudc sbng, do d6 nhu cau tham gia hoc ki ning
giao tiép cua sinh vién kha cao.

Két qua khao sat hinh thirc 16p hoc ki ning giao tiép dugc thé hién ¢ bang 5.

Bang 5. Hinh thikc 16p hoc ky ning giao tiép
Khoéng can thiét Can thiet Rat can thiét

Noi dung

n (%) n (%) n (%)
Truyén thong, chinghe giang, thinh thoang dat cau hoi 54 (25,71%) 141 (67,14%) 15 (7,14%)
Truyén thong, cé céc thiét bihd trg 15 (7,14%) 162 (77,14%) 33 (15,71%)
Giang vién tuong tac lién tuc véi sinh vién 12 (5,71%) 114 (54,29%) 84 (40%)
C6 céc doanh nhén chia sé kinh nghiém 15 (7,14%) 135 (64,28%) 60 (28,57%)

Két qua cho thay khi théng ké vé hinh thic 16p hoc ky nang giao tiép thi da sb sinh vién chon can
thiét ¢ tat ca cac noi dung. C6 40% sinh vién thay rat can thiét chon 16p hoc c6 giang vién tuong tac
lién tyc v4i sinh vién; 28,57% sinh vién thay rat can thiét chon 10p hoc ¢6 cac doanh nhén chia s¢
kinh nghi¢m. So sinh vién thdy khong can thiét 1op hoc ki ning glao tlep chiém ty 1¢ kha thap

Chiing t6i tién hanh khao sat hinh thirc day hoc 16p k¥ ning giao tiép, két qua duoc thé hién
qua bang 6.

Bang 6. Hinh thic day hoc 16p ky nang giao tiép
Khéng can thiet Can thiét Rat can thiet

Ngi dung n (%) n(96) n(96)
Cac tro choi nho ¢6 long ghép céc bai giang vé ky ning 15 (7,14%) 180 (85,71%) 15 (7,14%)
Lam bai tap trén lop va vé nha 48 (22,86%) 126 (60%) 36 (17,14%)
C6 su 16ng ghép vao mot mdn hoc ly thuyét chuyén mén 15 (7,14%) 153 (72,85%) 42 (20%)
Céc hoat dong tinh nguyén xa hoi 12 (5,71%) 150 (71,43%) 48 (22,86%)

Két qua cho théy phan I6n sinh vién déu thich hinh thie day va hoc ki ning giao tiép c6 cac
trd choi nho ¢6 1ong ghép cac bai giang vé ky nang va cac hoat dong tinh nguyén xa hoi, nén t6
chic cac hoat dong ngoai khoa dé sinh vién c6 diéu kién tiép xdc thyc té nhu cac hoat ¢ong sinh
vién he tinh nguyén, di khdo sat thuc té..

Ching t6i tién hanh khdo sat hinh thuc danh gia 16p hoc ky nang giao tiép qua cac ndi dung:
s6 lugng sinh vién tham gia mdt 16p, hinh thirc danh gid, sb tin chi cho mon hoc. Két qua khao
sat dugc thé hién qua d6 thi hinh 1.

Phan I6n céc sinh vién (43%) muén I6p hoc k§ nang giao t1ep co kh0ang tor 25 dén 35 sinh vien,
59% chon hinh thirc danh gia 1a bai tap nhdm, tinh hudng, van dap, va chir yéu hra chon sé tin chi
mon hoc la mot hoac haitin chi la pht hop. Ly do sinh vién chon nhur vay Ia do sis6 16p qua dong thi
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giang vién s& khé co co hdi tiép xtc hét sinh vién. Diéu nay s€ gay tro ngai cho glang vién khi khoi
day tinh tich cuc cho nguoi hoc. Pay 1a mén ki ning giao tiép nén 16p hoc can co su tuong tac lién
tuc vai sinh vién, I6p cang dong thi mic do tuong tac giita giang vién va sinh vién khong dong déu.

100%
90%
80%
70% 59%
60% 0
o 0/2 1% 48%  47%
40% 30%
30%  17% 20%  20%
20% 9%
S R RN R RS
0%
Du6i25 Tw25- Tw35- Trén45 Tréic Ty luan TN két 1TC 2T7TC 3TC 4TC
sV 35SV 458V SV nghiém hop TL nhom
TH, VD
S5 lugng SV tham gia 16p hoc Hinh thue danh gia S5 tin chi cho mén hoc

Hinh 1. Két qua khao sat hinh thize ddnh gid 16p hoc ky nang giao tiép
3.3. Ban lugn

DPbi vo1 nganh Duoc hoc, hoc phan k¥ nang giao tlep s& trang bi cho ngudi hoc cac kién thic
vé giao tiép, cach lang nghe, thdu hiéu ngudi khac dé van dung chim soc stc khoe ngudi bénh,
giao tiép v&i khach hang, voi ddi tac [7]. Tuy nhién qua khao sat 210 sinh vién Dugc dang theo
hoc nam thir 2 va nam thtr 3 cho thay, nhi€u sinh vién con chua hiéu 1o vé ky nang glao tiép
(26,19%) hodc chua c6 co hoi ap dung nhing k¥ ning giao tiép vao thuc té, nhiéu sinh vién chua
hai 1ong vé k¥ ning giao tiép ctia ban than (73,30%). Do vay, nhu cau tham gia 16p k¥ ning giao
tiép cua sinh vién nim tht 2 va ndm thir 3 kha cao (64,28%). iy ciing 1 dit liéu tham khao, goi
¥ c6 thé 1ong ghép hodc dua mot phan mén hoc k¥ ning giao tiép vao hoc nhitng nim dau hoc dai
hoc, giip sinh vién dugc tiép can mon hoc sém hon.

Pai da s6 sinh vién da nhén thirc dugc k¥ nang giao tlep g1up sinh vién ty tin va ndng dong
hon (92,85%). Va thuc té ciing da chimg minh, nhitng sinh vién c6 k¥ ning giao tiép tot déu rat
tu tin, ndng dong va sau khi ra truong déu thu dugc nhimg thanh cong nhat dinh. Tuy nhién,
trong chuong trinh dao tao, hoc phan ky ning giao tiép va thyc hanh nha thudc hién dugc giang
day vao hoc ky 9, nim cudi ciia chuong trinh dao tao, dong gop vao chudn dau ra cua chuong
trinh dao tao PLO9 mtrc d9 trung binh. Nhu vay, thoi gian dé sinh vién van dung nhiing kién thirc
dd hoc vao thyc tién khong nhidu. Viéc trang bi sém hon cho sinh vién nhiing kién thirc vé ky
néng giao tiép s& giup sinh vién c6 nhiéu co hoi ap dung khi thyc hanh 1Am sang va c6 thém thoi
gian rén luyén trong subt qua trinh hoc dai hoc, giip sinh vién dat va nang cao hon nita mirc o
chuan daura cua chuorng trinh dao tao.

Dé gitp sinh vién trau doi k§ ning giao tiép, ngoai nhirng kién thire da duoc thiy co truyen day
trén 16p, cac budi thue hanh lam sang, thuc tap tot nghiép tai cac vién va cac co s& Yy té duoc cac
thay c0 hudng dan, doan thanh nién va hdi sinh vién da dua ra nhiéu hoat dong nham thu hat va
khuyén khich sinh vién tham gia cac cau lac bo nhu: cau lac bd mau, cau lac bd hoc tét .va cac
chuong trinh thién nguyén do doan tru’orng t6 chirc. Qua d6 tao s ty tin, nang dong & mdi sinh vién.

Ng0a1 ra, nha truong, doan thanh ni€n, hoi sinh vién Ia cau nbi sinh vién Dugc véi cac nha
thudc, cac cong ty duoc pham, gitp cac sinh vién dang theo hoc tai truong tir nim thir 2 va nam
thir 3 sém c6 co hoi lam quen, thuc hanh va ap dung nhiing kién thire, k§ niang da duoc truyén
day vao thyc té, hinh thanh va rén luyén cac ky ning mém, giip sinh vién khong bi bd ngd khi
mdi ra truong.
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Pua nhitng budi néi chuyén hoic moi cac chuyén gia thudc cac cong ty Dugc tham gia glang
day vao trong ndi dung chuong trinh dao tao, nham truyen dat nhimg kinh nghiém thyc té, gitip
sinh vién c6 nhitng hiéu biét sau hon vé nghanh, vé cong viéc thuc té sau khi ra truong.

4. Két luan

Két qua nghién ciru cho thiy: nhu ciu vé céac 16p k¥ ning giao tiép cua sinh vién nim thir 2 va
nam thtr 3 dai hoc Dugc, trudng Dai hoc Y-Duoc — Dai hoc Thai Nguyén kha cao do hau hét cac
sinh vién déu nhan thirc dugc tam quan trong cua ky nang giao tiép va nhiéu sinh vién chua hai
long vé k¥ ning giao tiép cia ban than. Vi vay, viéc 16ng ghep hodc gitip sinh vién tiép can sém
mot phan mon hoc k§ ning giao tiép 1 can thiét va phi hop véi nhu cau ctia sinh vién.
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