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XAY DUNG HE THONG HO TRQ QUAN LY CHAM DPIEM CAN BQ

TAI SO GIAO DICH VIETCOMBANK

Nguyén Thi Lan Anh’, Néng Thi Van Thio

Truong Pai hoc Kinh té & Qudn tri kinh doanh - DH Thdi Nguyén

TOM TAT

Ngadn hang Vietcombank chi nhanh Thai Nguyén

Tién luong phai tra cho can bo nhén vién trong h¢ thong ngan hang néi chung va tai S& giao dich
(SGD) ngéan hang thuong mai o phan ngoai thwong Viét Nam (Vietcombank) noi riéng bao gom 2
phan Luong co ban (V1.01) va luong kinh doanh (V1.02). “H¢ thong hd trg quan 1y chdm
diémcan bo tai SGDVietcombank” dugc xay dung nham nang cao hiéu qua trong danh gia chat
lugng cong viéc cua can by, nhan vién trong SGD Vietcombank. Hé thong gom 3 churc nang chinh
1a quéan 1y diém can bo dé binh xeét chi tra lwong cong vi€e, quan ly diém thanh toan vién/giao dich
vién va quan 1y huy dong von. Hé théng dugc thlet ké va cai dat mic dinh phan quyen theo chtrc
vu ciia can b trong don vi. Trong gi6i han bai viét, nhém tic gia mudn gi6i thiéu dén ban doc
chirc nang quan ly chdm diém can bd tai SGD Vietcombank. ,

Tir khéa: Hé thong hé tro quan 1y cham diém, quan Iy diém can bg, qudn 1y diém giao dich vién,

So giao dich (SGD), Vietcombank

DAT VAN DE

Quén 1y chét lugng cong viéc bang phan mém
la mét viéc lam phuc tap va doi hoi tinh
chuyén nghiép khong kém gi quéan ly tai chinh
hay quan 1y san xuat. Kinh té thi truong da
lam thay doi ban chat quan hé giira nhan vién
va nguoi quan ly. Mot mit ngan hang muén
kiém soat t6i da hiéu suit 1am viéc cua nhan
vién, mit khic nhan vién ciing c6 toan quyén
danh gia y thirc va sirc lao dong cua minh dbi
v61 ngan hang.

Pé dam bao chat lwong dich vu trudc hét phai
nang cao chat lwong ngudi cung cap dich vu.
Nhan vién ngin hang can c¢6 thai do phuc vu
t6t, lich su, chuyén nghiép, nhiét tinh dap tng
nhu cau cua khach hang... Nhitng yéu t6 nay
da duoc cu thé hoa trong bg tiéu chuén vé tac
phong lam viéc va chét luong phuc vu khach
hang dang duoc ap dung tai cac phong ban
thuéc SGD Vietcombank. Diéu nay dit ra tinh
cap thiét trong cong tac quan 1y viée thyuc hién
b tiéu chudn noi riéng va viéc danh gia chat
lugng cong viéc cia mdi can b, nhan vién
ngan hang. Van d& s& duogc gidi quyét théng
qua viéc xay dung mot hé théng ho trg quan
ly chdm diém can bo tai SGD Vietcombank.

¥ Tel: 0974 198 666,; Email: lananhketoantn@gmail.com

HE THONG THONG TIN (HTTT)LA Gi?
Hé¢ thong 12 mot tap hop gdm cac phan tir, cac
mdi quan hé gitra cac phan tir lién két voi
nhau thanh mét thé thong nhit dé thuc hién
mot chirc nang hoac muc ti€u nao d6 ma tung
phan khong thé c6 duge. Thong tin dugc hiéu
theo nghia thong thuong la mot thong bao hay
ban tin lam ting thém sy hiéu biét cua mot
dbi twgng nhan tin vé mot van dé nao do, 1a
su thuc hién mbi quan hé gilra cac sy kién va
hién tugng.

HTTT la hé thong st dung cac thiét bi tin hoc
(may tinh va cac thiét bi trg gitp), cac chuong
trinh phan mém (cac chuong trinh tin hoc va
cac thu tuc) va con nguoi (nguoi st dung va
cac nha tin hoc) dé thyc hién cac hoat dong
thu thap, cap nhat, luu trit, xtr 1y, bién doi dir
liéu thanh cac san phém thong tin [4], [5].
THUC TRANG CO CHE QUAN LY CHAM
DIEM CAN BO TAI SO GIAO DICH
VIETCOMBANK

Gi6i thiéu vé Sé giao dich Vietcombank
SGD Vietcombank (trudc day la SGD ngén
hang ngoai thuong Viét Nam) dugc thanh lap
ngdy 28/12/2005 trén co so diéu chinh, sip
xép lai by may td chuc va hoat dong cua Hoi
s6 chinh (HSC) va SGD Vietcombank, tén
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giao dich: SGD Vietcombank, try s¢ chinh:
31-33 Ngé Quyén, quan Hoan Kiém, Ha Noi.
SGD Vietcombank 1a dai dién phap nhan,
hach toan phu thudc, c6 con du va bang can
dbi ké toan riéng, hoat dong kinh doanh theo
diéu 186 vé t6 chic va hoat dong cua
Vietcombank. Quy ché quan 1y t& chirc, hoat
dong SGD dugc Hoi dong Vietcombank ban
hanh va theo cic quy ché, quy dinh khéac ciia
h¢ théng ngin hang Vietcombank. SGD
Vietcombank tiép nhan toan bd co ciu to
chirc b may, nhan sy, tai san va cac van dé
lién quan ctia SGDVietcombank [2], [6].
Thuc trang quén Iy chim diém cin bd tai
S¢é giao dich Vietcombank

Tién luong phai tra cho can bd nhan vién
trong hé théng ngan hiang néi chung va tai
SGD Vietcombank néi riéng bao gom 2 phan:
Luong co ban (V1.01) va luong kinh doanh
(V1.02). Luong co ban la Iuvong dugc tra cho
100% can bo ngin hang theo quy dinh cua
Nha nudce, lvong kinh doanh dugc Gidm dde
cac chi nhanh chi tra cho tung can bg, nhan
vién cin cir vao két qua kinh doanh cua chi
nhanh va hiéu qua chat lugng cong viée cua
can bo, nhan vién trong chi nhanh. Bai bao dé
cap dén viéc danh gia chat luong cong viée
cua can bg nhan vién ngan hang lam can ci
dé tra luong kinh doanh.

Luong kinh doanh dugc tinh nhu sau:

Vi =HSLkp x HSpc X HSprev X MLKDgq

Trong do: - HSLgp: HE $b luong kinh doanh
(can ctr vao chirc danh va trinh d6 dao tao cua
nguoi lao dong);

- HSpc: Hé s6 diéu chinh (ap dung d6i v6i can
b quan ly);

- MLKDgq: Mtrc luvong kinh doanh binh quan
1 hé sb (cin ctr vao két qua kinh doanh cia sé
giao dich);

- HSurev: Hé s6 hoan thanh cong viée, So
giao dich tién hanh quan 1y chim diém can b
theo cac tiéu chi dé xac dinh mic do hoan
thanh cong viéc cua can bg.
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Nhim ning cao hiéu qua cong viéc ddi véi
ting can bo, khuyén khich can bo hoan thanh
t6t nhiém vu dé khong ngimg dap mg yéu cau
ngdy cang d6i moi cua ngin hang va 1a mot
trong nhiing co s¢ dé Hoi dong luong (HPL)
xem xét danh gia tinh diém ciia can bo tai SGD
Vietcombank. Ban giam déc dua ra tiéu chuin
binh xét chi tra lwong hang thang cho can bd
trong SGD. B ti€u chuin g(‘Bm 12 tiéu chi,
chim theo thang diém 100 v&i mdi mirc diém
la mot mirc luong cong vi€c tuong Gng, hang
thang cac phong/td can ctr vao cac tiéu thirc
sau dé danh gia can bo trong thang [3]:

Tiéu chudn I: Hoan thanh chuong trinh cong
tac (25 diém) (Khong hoan thanh chwong trinh
cong tac: triv dén 25 diém; C6 sai sot quy trinh,
quy dinh: true tir 2 dén 15 diém; Thiéu, tré bdo
cdo dinh ky: triv tir 2 dén 6 diém)

Tiéu chudn 2: Hop tac cong tac (10 diém) (Phdn
cong hop tac véi dong nghiép nhung khéng lam
hodc khéng tw gidc hé tro dong nghiép khi dong
nghiép dang bén: trir dén 10 diém; Phoi hop
cong viéc nhing chat heong khéng cao: trir tir 2
dén 6 diém; Nhdn cong viéc nhung khéng hoan
thanh: trie tir 1 dén 10 diém)

Tiéu chudn 3: HO so gon gang, ngin nip, bao
vé gilt gin tai san tdp thé, co quan (5 diém)
(Pé ho so khéng ngan ndp, khéng khoa hoc:
triv 1-3 diém; Hét gio khong cat tai liéu gon
gang: trir 2diém; Khéng cé y thirc bdo vé giir
gin tai san tdp thé: triv 1-3 diém; Pé mat tdi
lidu, ching tir: triv 5 diém)

Tiéu chudn 4: Hoc tap, ning cao nghiép vu (5
diém) (Khong tham gia hoc tdp nghiép vu
chuyén mén theo yéu cau céng tic hodc tham
gia nhung khong hoan thanh nhiém vu: trie
dén 5 diém)

Tiéu chudn 5: Ngiy cong lao dong trong thang
(5 diém) (Nghi khéng cé 1y do chinh ding tir 1
ngay tré lén; triv dén 5diém; Nghi khéng ban
giao cong viéc chu ddo: trir dén 5 diém)

Tiéu chudn 6: Thoi gian lam viée (10 diém)
(Trong thang thwong xuyén di lam muon (tiwr 5
ngay tré 1én): triv 10 diém; i muén hodc vé
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sém tir 3-5 ngay: trir 5 diém; Trong gio lam
viéc ra ngoai khong xin phép lanh dao phong
va lam viée riéng: triv 1-5 diém; Pi mudn hodc
vé sém dudi 3 ngay: tric tir 1-3 diém)

Tiéu chudn 7: Thuc hién nhiém vu dot xuat
duogc giao (5 diém) (Khéng thiee hién nhiém
vu phdn cong hodc thuc hién nhung khong
hoan thanh: triv 5 diém)

Tiéu chudn 8: Thyc hién chinh sich khach
hang (15 diém) (Thai do phuc vu khong tot, bi
phan dnh: triv tir 10-15 diém; Thiéu y thirc
phuc vu khach hang bi lanh dao nhdc nhé:
triv tir 3-9 diém; Mat trdt tw trong gio lam
viéc, noi chuyén riéng khi dang phuc vu
khdch hang: triv tiv 1-5 diém)

Tiéu chudn 9: Trang phuc cong tac (5 diém)
(Khéng madc ding quy dinh, khéng deo bién
tén: trir tir 1-5 diém)

Tiéu chudn 10: Bao vé, giit gin thong tin noi
bd (3 diém) (Tiét 16 bi madt, tai liéu khong
diege phép: triv dén 3 diém)

Tiéu chudn 11: Poan két noi bd (5 diém) (Co
théi d khong tot véi dong nghiép: triv tir 2-5
diém)

Tiéu chudn 12: Thyc hién chinh sach x3 hoi
va sinh hoat doan thé (7 diém) (Khéng chdp
hanh hodc chdp hanh khéng nghiém tic tri tie
2-7 diém)

SGD Vietcombank chia tung bac luong cho
can by thanh 4 muic: Muc 1 (100% bac
luong); muc 2 (95% bac luong); muc 3 (90%
bac luong); mirc 4 (80% bac luong) [1]. Can
cr vao téng s6 diém can bo dat dugc theo tiéu
chuan cham diém hang thang trén, HPL SGD
Vietcombank phan loai lao dong va xép loai
luong can by vao cac muc: Pat 90-100 diém
(Mtic 1); Dat 80-89 diém (Mt 2); Pat 70-79
diém (Murc 3); Dudi 69 diém (Muc 4). S6 tién
con lai tir luong cia can by khong dat mirc 1
ctia bac lwong cong viée s& duoc chuyén vao
quy lwong khuyén khich ngudi lao dong co
trinh d6 chuyén mén nghiép vu gioi cia SGD
dé khen thuong, khuyén khich cho nhitng ca
nhan hoan thanh tét nhiém vy, c6 nhidu dong

g6p vao két qua kinh doanh cua SGD. Viée st
dung quy khuyén khich do Ban giam dbc,
HPL, Hoi dong thi dua khen thuong, Ban
chip hanh céng doan SGD quyét dinh.

Tiéu chuin binh xét chi tra lvong ndy dugc
xay dung trén co s& lam viéc thong qua ¥ kién
clia toan thé can bd SGD. Cubi mdi thang
ting ca nhan phai tu danh gia duoc két qua
trong thang dua trén tiéu chuan diém da duoc
théng nhat va tu nhan xép loai mirc ciia bic
lwong cong viée, trén co so d6 lanh dao
phong s& chim diém dénh gid cho can bo
phong minh phu trach. Cic phong/td phai
hoan thanh viéc chdm diém cia phong trudc
ngay lam viéc thu 2 hang thang. HPLSGD
hop xét lvong cham nhat khong qua ngay 10
hang thang. Viéc binh xét chim diém hang
thang yéu cau thyc hién chinh xéc, tranh né
nang, qua loa, hinh thirc. Trudong hgp phong
chim diém thiéu chinh xac, phy trach phong
phai chiu trach nhi¢m truéc HPL.

Vin dé dit ra va giii phap

Hién nay, tai SGDVietcombank dang thuc
hién viéc quan 1y chit luong cong viéc cia
can bd dua theo cac bo tiéu chuan di duoc
xay dung. Tuy nhién, viéc thuc hién lai dugc
tién hanh bang phuong phap ban thi cong:
MJi nhan vién sé& ty chAim diém cho minh, sau
d6 in bang diém va ndp lai cho quan ly
phong. Quan ly phong phéi tdp hop lai céc
bang diém cua nhan vién va lap thanh bang
tong hop ctia phong, sau d6 lai in bao céo cua
phong dé giri vé cho quan 1y cip trén. Cong
viéc nay dugc tién hanh lip lai hang thang,
hang quy. Véi s6 lugng hon 700 can bo hién
dang cong tac tai SGD, thi viéc quan 1y chét
luong cong viée cua can bo s& gay tén kém vé
mat thoi gian, chi phi in an, giéy muc..., hon
nira 13 nhimg kho khan déi v6i ngudi quan 1y
trong viéc luu trit va quan ly thong tin can bo.
Tir nhitng bat cip nay, “Hé thong hd trg quan
ly chdm diém can bo tai SGD Vietcombank”
da dugc nghién ctru xay dung va phét trién
v6i muc dich khic phuc nhitng kho khin va
nang cao hi€u qua trong cong tac danh gia
chat lugng cong viéc can bo. Hé thong gém 3
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chirc ning chinh 1a quan ly diém can bo dé
binh xét chi tra luong cong viée, quan 1y diém
thanh toan vién/giao dich vién va quéan ly huy
dong von. Hé théng duoc cai dit va chay truc
tuyén trong mang ndi bo, léy dit liéu mot
phan do nguoi ding nhép, lién két tham chiéu
téi co so dit liu dugc dat trong hé théng cac
phan hé nghiép vu co ban cliia ngan hang
(Core Banking). Hé théng c6 kho dit liéu
riéngdit tai may cha cua SGD va duogcthiét
ké, cai dit mic dinh phan quyén theo chirc vu
cta can bd trong don vi. Trong gidi han bai
viét, nhom tac gia mudn gidi thiéu dén chuc
ning quan ly diém cia cin bo SGD
Vietcombank trong “Hé théng hd trg quan 1y
chdm diém can bo tai SGD Vietcombank”
(Hé thong quan ly diém can bo V1.2)

XAY DUNG HE THONG HO TRQ QUAN
LY DIEM CAN BO TAI SO GIAO DICH
VIETCOMBANK (V1.2)

Muc tiéu ciia h¢ thong

- Gitp can bo trong SGD tién hanh ty chdm
diém va np diém theo tirng ti€u chi quy dinh;
- Gip quan ly phong/té xem diém ting can
bd cua phong va tién hanh cham diém can bg,
ndp di€m theo nhiing ti€u chi trén;

- Toéng hop va tinh diém trung binh theo
thang, quy;

- HPL duyét va cin cir vao bang diém xét
muc lvong, thuong theo quy dinh;

- Cap nhat va quan ly ddy du thong tin ciing
nhu nhirng thay doi thong tin can bg;

- Lap day du bao céo vé can b, trinh 1én
Giam doc S¢ va HSC;

- Tan dung ning lyc tai nguyén (hé thong
may tinh), nang lyc con ngudi nham nang cao
hiéu qua cong tac quan ly;

- Gitp ngan hang tiét kiém chi phi nho giam
b6t doi ngii nhan cong, tiét kiém chi phi do
that thoat, ldng phi, sai sot co thé xay ra trong
cong tac quan ly.

Ngoai ra yéu cau cia hé thong 1a kha ning
truy cap dit liéu nhanh chong, thao tac vao ra
dir liéu don gian, chinh xac, dé thuc hién, c6
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kha niang phat hién 15i tdt, giao dién trinh bay
dep, dé& hiéu, dé st dung.

Yéu ciu vé nguoi sir dung

- V& nghiép vu: Chuong trinh dugc thiét ké
theo dinh hudéng: Cac cong viéc thu cong
truoc day nhu chim diém, nop diém, duyét
diém, tong hop sb liéu bang tay va tri nhd. ..
nay thay bang may tinh, ngudi st dung chi
can nhap vao murc diém theo tiéu chi sin co,
chuong trinh s€ ty dong cap nhat, tinh toan va
dua ra bao céo két qua.

- V& chuyén mén: Chuong trinh dugc xiy
dung véi giao dién dé nhin va dé sir dung
nhung van dam bao thyc hién chinh xac cac
nghiép vu. Nguoi dung chi can biét s dung
vi tinh van phong va thyc hién cac thao tac,
nat 1énh don gian, khong doi hdi nguoi su
dung phai mat nhiéu thoi gian hoc st dung
chuong trinh.

M0 ta hé thong

Cudi mdi thang can bo tu danh gia diém theo
tiéu chi va bang diém di c6 trén hé thong, sau
d6 nop diém 1én quan ly phong/té minh truc
thudc. Quan 1y phong/td tién hanh chdm lai
mot 1an nita diém tung can bg, can clr vao do
xép loai can bd theo cac murc:Pat tir 90-100
diém (murc 1: 100% bac luong); Pat tir 80-89
diém (mirc 2: 95% bac luong); Pat tir 70-79
diém (mirc3: 90% bac lwong); Pat dudi 69
diém (mirc 4: 80% bac luong).

Sau d6 quan 1y phong/td téng hop lai bang
diém cua cac thanh vién trong phong duyét
bang diém ca phong va nop 1én HPL. HDL
xem va duyét bang diém timg phong (c6 thé
diéu chinh lai diém néu mudn). Dya vao mirc
xép loai can b dé tinh lwong va khen thudng
ky luat dbi voi timg ca nhan. Trong qué trinh
ndp va duyét diém, néu c6 nhu cau thay doi
s6 diém thi tuy theo mic quan 1y phong/td
hay HPL di duyét hay chua dé bao cdo xin
sira doi.

Giao dién diing nhip hé thong

Muc tiéu: Xac dinh dung nguodi dung cho
phép truy nhdp vao hé thbng, dé tir d6 cung
cip cac chirc ning va quyén han ma ngudi
dung dugc su dung.
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Hinh 1. Giao dién ddng nhdp hé thong V1.2
Két qgé:Ngu’di dung dugc phép truy nhap vao
h¢ thong khi dang nhap dung va cho ra man
hinh giao Elién cac chirc nang cho phép tuong
ung véi moi nguoi dung.

Giao dién doi mat khiu

Muc tiéu: Thay dd1 mat khau.

Mau thiét ké: xem hinh 2.

Huéng din st dung: Mqén thay d6i mat khau,
ngu:m dung nhap ’rnat khau ci, sau d6 nhap mat
kha?}u mf’yi va nh:ic lai mat khau qléi. Sau do
nhan chap nhin d¢ xac nhip méat khau moi.
Giao di¢n chim diém cin b V1.2

Muc tiéu: Chdm diém V1.2 cho cén bd.

Mau thiét ké: xem hinh 3.

Hinh 2. Giao dién déi mét khdu ciia hé thong V1.2
Huéng dan sir dung:

Budc 1: Chon menu Quan ly diém V1.2 ->
Cham diém Can bd

Budc 2: Cham diém cac dong c6 chit CB (ddi
voi can bg, nhan vién nodi chung), dong co
chit LD (d6i voi quan 1y phong/td) va nhan
xét cho tung ti€u chi.

Budc 3: Click muc Nop bang diém V1.2.
Trong trudong hop mudn sira lai bang diém thi
can bo click vao nit hily két qua chdm V1.2
sau d6 chim lai. Thao tac nay chi c6 thé thuc
hién khi bang diém chua dugc duyét boi lanh
dao.Néu bang diém da duoc duyét boi quan ly
phong thi can by phai thong qua quan ly
phong méi ¢6 thé huy két qua va sira lai.
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Hinh 3. Giao dién cham diém cua hé thong V1.2
Giao dién Duyét va Ngp bing diém V1.2
Muc tiéu: Duyét va ndp bang diém V1.2 cta phong

[ omuosel] [l swatem ]

TONG Mo |voo

e s s s ey s e . s S |

Hinh 4. Giao dién Duyét va Nop bang diém ciia hé thong V1.2
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Huéng dan sir dung:

Budc 1: Chon menu Quén ly diém V1.2 >
Duyét & Nop bang diém

Budc 2: Doi v6i cap quan 1y phong/td: Bang
diém cia tit ca can bo trong phong sau khi
chim s& hién thi tai day. Néu can stra lai bang
diém cua can bo nao thi quay lai muc “Cham
diém can bo”. Truong hop can thém thong tin
chti thich 1y giai cu thé thi nhap noi dung vao
cot Ghi chii, trudong hop cip quan 1y chung da
duyét thi khong stra diém duoc nita; Di voi
cép quan ly chung: Chon timg phong dé xem
dir liéu va diéu chinh néu can. Khi chon mét
phong néu quan 1y phong da ndp ban mém thi
dir liéu phong do s€ hién thi va sira doi, nguoc
lai s€ khong c6 dir ligu.

Budc 3: Dbi véi cap quan 1y phong/td: Click
muc Nop bang diém V1.2 1én Hoi dong
lwong; Di voi cap quan 1y chung: Click vao
muc Duyét bang diém dé chip nhan bang
diém cta phong da chon.

KET LUAN

Do nhitng han ché vé thoi lwong nén bai viét
mdi chi dung lai gigi thi€u véi nguoi doc mot
trong ba chtrc ning co ban cua hé thong do 1a
chirc ning quan ly diém can bo V1.2, hai chirc

SUMMARY

ning quéan ly diém d6i voi thanh toan vién/giao
dich vién va quan 1y huy dong vbn s& duoc
gi6i thidu voi ban doc trong bai viét gin nhit.
Trong tuong lai hé thong hoan toan cé thé dua
vao sir dung trong thyc té khi tinh toan day du
cac yéu tb lién quan dén ha ting cong nghé,
nhan lyc, giao dién voi cac hé thong khac...
Ngoai ra c6 thé tich hop theo nhiéu chirc ning
khéc nhu quan Iy tai san c¢b dinh, quan Iy hang
khuyén mai... Day sé& 1a hudng dé phat trién va
hoan thién hé thong nay.
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BUILDING THE SYSTEM OF MANAGEMENT SUPPORT
IN SCORING STAFFS AT VIETCOMBANK TRANSACTION DEPARMENT

Nguyen Thi Lan Anh’, Nong Thi Van Thao

University of Economics and Business Administration - TNU

Vietcombank (Thai Nguyen Branch)

Wages expenses in the banking system in general and Joint Stock Commercial Bank for Foreign
Trade of Vietnam (Vietcombank) in particular consist of 2 parts: Basic wages (V1.01) and
business wages (V1.02). To improve efficiency in the evaluation of the work quality of staff at
Vietcombank Transaction Deparment “The system of management support in scoring staff at
Vietcombank Transaction Deparment” has been studied and developed to meet the above
requirements. The system includes three main functions: To manage the average score of staffs to
decide wages at work; to manage scores of payments/ transaction employees and to manage capital
raising. The system has been designed and installed by default under the decentralization of staff
positions in the unit. In this article, the authors would recommend readers the staff grading
management function at Vietcombank Transaction Department.

Keywords: Systems of management support in scoring staffs, manage the average score of staffs,
manage scores of transaction employees, amount of business, Vietcombank

Ngay nhan bai: 18/7/2017; Ngay phan bién: 08/8/2017; Ngay duyét dang: 28/9/2017

" Tel: 0974 198 666, Email: lananhketoantn@gmail.com
90



170(10)
Nam 2017

Tap chi Khoa hoc va Cong nghé

Journal of Science and Technology

SOCIAL SCIENCE — HUMANITIES — ECONOMICS

Luu Binh Duong, Nguyen Van Tien - "Sacred" fundamental structure of customary law 3

Nguyen Thi Mai Chanh, Bui Thuy Linh - The characters of mythology in “The Republic of Wine” by
Guan Moye 9

Pham Van Cuong - Studying adaptation to the training menthod of the credit for northern mountainous ethnic
minority students 15

Bui Linh Phuong, Mai Thi Ngoc Ha - Analysis and comparison of mathematical content in the forestry
agricultural sector training program of a number of universities in the world 19

Trinh Thi Kim Thoa - The situation and the solutions to improve the quality of teaching and learning Ho Chi
Minh ideology at University of Information and Communication Technology — TNU 25

Than Thi Thu Ngan - The 90" anniversary of the publication of "Duong Kach menh" book (1927 —2017)
Theoretical and practical meaning of the work “Duong Kach menh” of the leader Nguyen Ai Quoc - Ho Chi Minh 31

Ma Thi Ngan - Some features should be regarded when building a physical education program to increase the
learning result of students 35

Duong Thi Huong Lan, Nguyen Vu Phong Van, Nguyen Hien Luong - Applied experiential learning
activities in an English speaking lesson of University of Economics and Business Administration - Thai

Nguyen University 41
Le Ngoc Nuong, Nguyen Thi Ha, Nguyen Hai Khanh - Building the theory of integrity of satisfaction in the
work of laborers at Thai Nguyen Traffic Trading and Management Joint Stock Company 47
Doan Quang Thieu - Establishing the standard sample system of occurred economic operations and accounting
vouchers for students' practice 53
Do Thi Ha Phuong, Doan Thi Mai, Chu Thi Ha, Nguyen Thi Giang - Factors influencing willingness to pay
for safety food in Thai Nguyen city, Thai Nguyen province 59
Nguyen Thi Thanh Thuy - Analysis of FPT Joint Stock Company 's financial situation 65

Vu Hong Van, Luong Thi Mai Uyen - Strengthen competitive capability of mechanical industry in the process
of international economic integration 71

Nguyen Thi Linh Trang, Bui Thi Ngan - The development of non - cash payment service at military JSC Bank

— Thai Nguyen branch 77
Nguyen Thi Lan Anh, Nong Thi Van Thao - Building the system of management support in scoring staffs at
Vietcombank transaction deparment 85
Nguyen Thu Nga, Kieu Thi Khanh, Hoang Van Du - Investigation of commercial bank’s efficiency with

credit risk incorporated 91
Nguyen Thi Van, Nguyen Bich Hong - Solutions to promote the economic structural transformation in Bac

Giang province towards industrialization and modernization to 2020 with a vision to 2030 97
Dam Thi Phuong Thao, Nguyen Tien Manh - Estimating the effect of some factors on operational efficiency

of real estate companies posted up in Viet Nam stock market 103
Pham Thi Huyen - Precedent and the application of precedent in Vietnam law system 109
Duong Thi Huyen - The relationship of the English's factory in Hirado (1613- 1623) with Japan government 115

Tran Nguyen Si Nguyen - Subtle mass mobilization is core of political activism art of Ho Chi Minh 121




Dinh Thi Giang - J. Locke’s thoughts of the origin and characteristics of civil society 127
Tran Bao Ngoc, Le Thi Luu, Bui Thanh Thuy et al - The pharmaceutical students’ perception of educational
environment at Thai Nguyen University of Medicine and Pharmacy by DREEM questionnare 131
Luong Ngoc Huyen - A current issue of applying mathemarics into teaching practice and assessing,
evaluating the result of learning mathemarics of 10™ grade students in high schools in Tuyen Quang city,
causes and solutions 137
Nguyen Thi Hong, Nguyen Xuan Truong, Hoang Thi Giang - Geographical approaches in research of the
relationship between economic development and ensuring national defense and security for border communes,
Ha Giang province 143
Do Thi Quyen, Nguyen Thi Kim Tuyen - Study psychological factors which affect to the buy online behavior of
consumers in Thai Nguyen province 149
Phuong Huu Khiem, Nguyen Dac Dung, Nguyen Ngoc Ly - Developing the output product market for forest
plantations followed sustainable trend in Dong Hy district, Thai Nguyen province 155
Phan Thi Thanh Huyen, Ha Xuan Linh - Study on residental land price in Soc Son district, Ha Noi city 161
Nguyen Thi Van Anh - Attracting investment — motivation and foundation to develop sustainable economic in
Thai Nguyen province 167
Van Thi Quynh Hoa, Nguyen Lan Huong - The effects of information technology in teaching English to first
year students at University of Agriculture and Forestry - Thai Nguyen University 173
Mai Van Can - Using the character of Thach Sanh in teaching English practice at secondary school 179
Do Thi Huong Lien - Discussion on revolution of Hoang Dinh Kinh (Cai Kinh) and relationship with
contemporary revolutions 185
Pham Van Quang, Nguyen Huy Anh - Solutions to enhance the activeness of study of students physical
education and sport faculty at Thai Nguyen University of Education 191
Nguyen Thi Minh Thu, Bui Thi Ngoc Anh - Folk songs in fishing village of Ha Long Bay - characterristics of
sea culture 197
Dang Anh Tuan, Ngo Thi Minh Hang, Pham Thi Trung Ha - Recovering of real estate market and business
risk of real estate companies 203

Le Van Tho, Vu Anh Tuan - Assessment land use in urban areas in Viet Tri city — Phu Tho province from
2011t0 2016

209




