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Digital transformation is becoming increasingly strong and becoming an
inevitable trend, this process is associated with the application of digital
technology in all aspects of human social life. Students are an important
force contributing to the continuous development of the "digital society".
Digital capacity is the most important factor for maintaining learning, as
well as the learning outcomes of students in the current learning
environment. This has posed a need for Vietnamese higher education to
create a generation of students with this capacity. To obtain information on
the current status of students' digital capacity, the article conducted a
survey of 415 students from different majors of the University of Science,
Thai Nguyen University. The research results show that students of the
University of Science, Thai Nguyen University have quite positive feelings
at the level of very good and good (accounting for more than 60%) about
their own digital capacity. However, there is still a relatively high
proportion of students who self-assess their digital competence at an
average level (accounting for more than 30%) and a small number of
students (accounting for about 5%) who self-assess their digital
competence at a weak and very weak level. Based on the research results,
the article has proposed a number of specific recommendations to
contribute to improving digital competence for students of the University
of Science, Thai Nguyen University.

THU'C TRANG NANG LU'C SO CUA SINH VIEN )
TRUONG PAI HOC KHOA HQC, PAI HQC THAI NGUYEN

TOM TAT

Chuyén d01 s0 dang ngay cang manh mé va tr¢ thanh xu thé tt yeu qua
trinh nay gén lién voi viéc tmg dung cong nghé s6 vao moi mit doi sdng xa
hoi cua con ngudi. Sinh vién la lu'c lwong quan trong dong gop vao su phat
trién khong nging cia “xa hoi $6”. Nang luc s6 1a yéu to quan trong hang
déu dbi voi viée duy tri hoc tap, cling nhu két qua hoc tap dau ra cua sinh
vién trong moéi truong hoc tap hién nay. Didu nay da dit ra cho gido duc dai
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hoc Viét Nam cén tao ra thé hé sinh vién c6 dugc ning luc nay. Dé co duoc
thong tin vé& thyc trang nang luc s6 ctia sinh vién, bai viét da tién hanh khao
sat 415 sinh vién thudc cac nganh hoc khac nhau cua Truong Pai hoc Khoa
hoc, Pai hoc Thai Nguyén. Két qua nghién ctru cho thdy, sinh vién Truong
Dai hoc Khoa hoc, Dai hoc Thai Nguyén ¢6 cdm nhén kha tich cuc ¢ mure
rat tbt va tot (chiém hon 60%) vé néng lyc s6 ciia ban than. Tuy nhién, bén
canh d6 vAn con mét ti 18 twong dbi cao sinh vién tw danh gi4 ning luc sb
cua ban than & muc trung binh (chiém hon 30%) va mét bd phan nho sinh
vién (chiém khoang 5%) ty danh gia ning lyc sé ctia ban than & mirc d6 yéu
va rit yéu. Dua trén két qua nghién ciru, bai viét da dé xuét mot sb khuyén
nghi cu thé nhim g6p phan nang cao ning luc sb cho sinh vién Trudong Pai
hoc Khoa hoc, Pai hoc Thai Nguyén.
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1. Pit vin dé

Cugc Cach mang Cong nghiép 4.0 da va dang tao nén nhiing thay dbi sdu séc trén toan cau, anh
hudng dén moi linh vuc, dic biét 1 giao duc. Ky nguyén s0 hoa nay doi hoi cac hé thong gido duc,
nhét 1a gido duc dai hoc, phai thich ung dé dap tmg yéu cau ciia mot nén kinh té duya trén tri thirc.
Gido dyc dai hoc phai dong vai tro quan trong cung cap nhén lyc chit lugng cao, do d6 viéc xay
dung nang luc sO (NLS) cho sinh vién (SV) la het strc can thiét, boi s¢ hiru NLS t6t giup SV ¢6 kha
nang dién giai va hiéu biét vé hoc tap tryc tuyén cao hon, giup ho tién bo trong hoc tap, trong cude
song cd nhan va nghé nghiép, xr 1y ot cac tinh hudng phéi hop lam viéc trong mdi truong do va
thuc hanh tot hon trong gido duc truc tuyen [1]. Trong thodi gian gin ddy, di c6 nhiéu cong trinh
nghién ciru vé NLS, khung NLS, phat trién NLS ciia SV dai hoc nhu tac gia Tran buc Hoa va bo
Vin Hing [2] da dé xudt mot khung NLS danh cho SV Viét Nam v6i 07 thanh t6 NLS gom: (Ning
luc van hanh thiét bi va phan mém; Ning luc thong tin va dir liéu; Nang lyc giao tiép va hop tac
trong moi truong sb; Nang lyc sang tao ndi dung $0; Nang luc an ninh va an toan trén khong gian
mang; Nang lyc hoc tap va phat trién ki nang so; Nang luclién quan dén nghé nghiép). Mai Anh
Tho va cong sy [3] trén co so téng hop cac khai niém va chu trac ciia NLS trong khong gian gido
duc dai hoc tir cac cong bb, 1am cin cir dé goi mé hudng tiép can trong Iya chon khung NLS phu
hop nhim phat trién NLS cho SV dai hoc tai Viét Nam. Pham Xuéan Hoang, Phan Xuén Thuy [4] d&
chi ra cac trudng dai hoc & ving Tay Nguyén vé co ban dd nhan thirc duoc tim quan trong ciia
chuyén d6i s6 (CDS), xay dung NLS cho SV, song viéc chuan bi cho CPS, xay dung NLS cho SV
con nhiéu han ché, trén co s¢ d6 bai viét dé xuat cac giai phap dé xdy dung NLS cho SV. Chau Thi
Hoéng Nhy [5] dd dua ra mot khung NSL trong giang day cho SV su pham tai cac truong dai hoc
Viét Nam nham dap tng yéu ciu CPS trong giao duc, dao tao va tac dong manh mé cta cudc Cach
mang cong nghiép 4.0. Mai Anh Tho, P Vin Hung [6] phan tich cic tiéu chi, thang do va quy
trinh phat trién bo cong cu danh gia NLS, dé goi m& hudng tiép can trong thiét ké cac bo cong cu
danh gia NLS cho SV. Nguyén Van Thuy [7] da tién hanh do luong sy tac dong cuia NLS va nang
luc d6i méi sang tao toi kha nang thich ing nghé nghiép cua SV t6t nghiép dai hoc. Duya trén ket
qué, nghién ctru da dua ra mot sb ham ¥ chinh sach cu thé trong cong tac dio tao, phat trién nguon
nhan lyc trinh d¢ dai hoc hién nay. Tac gia Tran Truong Gia Bao va Tran Trung Tin [8] da déra
nhitng giai phap ning cao ning luc s ctia sinh vién trong bdi canh hién nay. Nguyén Xuan An va
Pham Ngoc Tan [9] da dua ra mdt hé théng thang do NLS cho SV Viét Nam, ddy dugc coi 1a mot
cong cu hitu ich dbi voi chinh SV ciing nhu déi véi cac nha quan 1y gido duc céc cép, cic co s&
giao duc dai hoc, cac giang vién dé xem xét NLS ctia SV Viét Nam hién nay, tur do, co thé dua ra
nhitng giai phap phi hop dé phat trién NL nay & SV hiéu quéa nhét. Tac gia HO Minh Sanh [10] da
xdy dung mot khung NLS thong qua nhédn thirc ciia SV, xac dinh cac thanh phan va tiéu chi danh
gia NLS cta SV, tuy nhién, nghién ciru nay chi médi dung lai & muc phan tich kham kha voi mot
mau dai dién tai mot truong dai hoc cu thé nén chua dam bao tinh dai dién phé quat. Bo Giao duc
va Do tao [11] ciing di dua ra khung NLS cho nguoi hoc gdm 6 mién NL véi 24 NL thanh phan,
dugc chia thanh 4 trinh d6 tir co ban dén chuyén sau theo 8 bac. Truong Pai hoc Khoa hoc (PHKH)
la mot trong s6 céac truong dai hoc thanh vién ctia Pai hoc Thai Nguyén (PHTN), hién nay nha
truong dang dao tao 23 nganh bac hoc dai hoc v6i 6000 SV. Nhin chung, SV cua nha truong da
phan di 1am quen voi cong nghé s, truy cap thong tin trén mang Internet dé hoc tap, nghién ciu,
sir dung, tmg dung mang dé tuwong tac va giai tri, tham chi kinh doanh, sang tao ndi dung sd,... Tuy
nhién, NLS cua SV Truong PHKH, DPHTN chi ¢ muc trung binh, tham chi con mdt b phan SV co
NLS & mirc yéu va rat yéu. D6 do, viéc nghién ctru 1am rd thuc trang vé NLS cua SV Truong
DHKH, DPHTN thong qua hai chi bdo d6 la: Nhén thire va mire do tu danh gia vé NLS cua ban than
SV. Két qua nghién clru s& cung cap co so khoa hoc va thyc tidn cho cac can bd quan ly Truong
PHKH, DHTN dé ra cac cach thirc tic dong pht hop nhim nang cao NLS cho SV trong thoi gian
t6i khi ddi chiéu véi khung NLS cho nguoi hoc ctia B6 Gido duc va Dao tao (GD&DT) ban hanh tai
Théng tu s6 02/2025/TT-BGDDT ngay 24/01/2025.
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2. Phwong phap nghién ciru

Bai bao di sir dung mot s6 phuong phap nghién ctru sau: Mot 1a, phuong phap nghién ctru
dinh tinh thé hién & viéc nghién ciru cac tai lidu c¢6 lién quan dén NLS, van dé xdy dung NLS cho
SV Viét Nam hién nay va mot s6 khung NLS phd bién hién nay trén thé gisi; Hai 13, phuong
phap nghién ctru dinh lugng dua trén mé hinh Khung gido duc chau Au (DigComp 2.2) trén co
s0 khao sat 415 SV thudc cac nganh khac nhau cua Truong PHKH, DPHTN thong qua cdng cu
Google form tir ngay 15/12/2024 dén hét ngay 20/12/2024 d& lam rd thuc trang NSL ctia SV.
Phiéu hoi duogc thiét ké bao gébm 31 ciu hoi do luong 05 thanh phin ciia khung DigComp 2.2,
bao gém: (1) Trinh d6 thong tin va dir liéu ¢ 6 cau hoi; (2) Giao tiép va cong tac c6 08 ciu hoi;
(3) Séang tao ndi dung s co 06 cau hoi; (4) An toan c6 05 cau hoi; (5) Giai quyét vin dé co 06
cau hoi. Céc cau hoi dugce soan theo thang do Likert, tng véi mie d6 ro rang cua cac NL ki thuét
s6 cua ngudi hoc va duge quy ude diém cho tirng muc cu thé nhu sau: Rét yéu 1,0-1,80 (1 diém);
Yéu: 1,81-2,60 (2 diém); Trung binh: 2,61-3,40 (3 diém); Tot: 3,41-4,20 (4 diém); Rét tot: 4,21-
5,0 (5 diém). S liéu khao sat dugc xir Iy bang phan mém Excel, tinh ra ty 1¢ % dbi véi timg noi
dung khao sat; Ba 1a, phuong phap phan tich va tong hop: Tir két qua phan tich cac loai tai liéu
va sb lidu da duoc xir 1y, tac gia tién hanh tong hop theo ndi dung nghién ctru cy thé dé 1am séng
td thyc trang mirc NLS ctua SV Truong PHKH, PHTN.

3. Két qua va thio luan
3.1. M{t s6 khdi niém co bin
3.1.1. Nang luc s6

UNESCO [12] dinh nghia: NLS 1a kha ning truy cép, quan tri, thiu hiéu, két hop, giao tiép,
danh gia va sang tao thong tin mot cach an toan va phu hop thong qua céng nghé sé dé phuc vu thi
truong lao dong phd thong, cac cong viéc va khoi nghiép thanh cong. Tac gia Pham Xuén Hoang,
Phan Xuén Thuy [3] cho rang: NLS la nhimg y€u cau, pham chat vé trinh do va ki ndng tlep can,
hoat dong va img xu voi cac thlet bi s, hé thong s6 trong moi truedng xi hoi sb. Tir cach hiéu trén
vé NLS, trong khuén kh bai viét nay, NLS cta SV dugc hiéu 1a: kha ning truy cap, hiéu, két hop,
giao tiép, danh gia, sang tao va quan ly thong tin mot cach an toan va phui hop thong qua cong nghé
s& dé phuc vu trong cudc sdng ciing nhu trong hoc tap, khéi nghiép ciia ban than.

3.1.2. Khung néng luc s6

112 Duyétweb timklétnvélocdﬁlleu,(héngunvﬂnél
dungki’lhuﬁtso

Lo Dénhguédﬁ'llcu,théngtnnv&néldmgki’thuﬁlsé
1.3. Quan li dir li¢u. théng tin va ndi dung ki thuat sé

1. Trinh [
45 thong 2.1. Tuong léc théng qua
tin va dor gézns nhifhe
< < 2 i Chia se thon; ua
S.1. Giai quyét van de ki & cong nghé sé £
thuat s6
3 e 2.3. Tham va
5.2 Xéac dinh nhu cu va S. Gipi 2 ome |
R R R S S quyet tlcp va l 2 g q =3
phan hoi cong ngh¢ ~ van d& cong tac nghé ki thuit s6
5:3. Sir dung cong nghé Ning luc sd 2.4. Hop tac thong qua
sang tao . (DigComp) cong nghé ki thuat sé
5.4. Xac dinh khiém 2.5. Quy tic cu xir qua
k}_\uyét nang luc ki thuat mang
3 l 2.6. Quan li dinh danh ki
A Sf_gg thuat s&
o dung sé&
4.1_Bao vé thiét bj 3.1. Phat trién ndi dung ki thuit s&
4.2. Bao vé dix lidu c& nhan va quygn riéng tr 3.2. Tich hop va tai tao ndi dung ki thudt s&
4.3. Bao vé sirc khoe thé chit va tinh than 3.3. Ban quyén va Gidy phép
4.4. Bao vé mdi trudng 3.4. Lap trinh

Hinh 1. Khung NLS DigComp 2.2
Uyqban chau ‘Au dé xuat 1an dau tién Khung nang luc s6 DigComp vao nim 2013 va da duogc cap
nhét bo sung nhiéu phién ban nhu DigComp 2.1 va DigComp 2.2 1a mét 19 trinh vé cach sir dung va stra
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d6i NLS, ddng thoi xéc dinh cac yéu 6 chinh ctia NLS, giai quyét cac kién thire, ki nang va thai do can
thiét cho NLS. Tir khung DigComp, da c6 nhiéu nghién clru, danh gia va kiém dinh khung NLS
trong nhiéu bdi canh khac nhau nhu nhém tac gia P6 Vian Hung va cong su [13] da dua ra 04
nhém NLS cua SV trudng dai hoc cong 1ap [13]. Tac gia Tac gia Nguyén Xuin An va Pham
Ngoc Tén [8] dd dua ra 05 nhém NLS véi 17 NL cu thé va 110 bién quan sat [8]. Trong nghién
ctru ndy, ching toi dwa trén khung DigComp 2.2 ciia chau Au bao gf‘)m 5 nhom NLS chinh va
duoc cu thé hoa thanh 31 cau hoi cu thé: (1) Nhém NL vé trinh d6 thong tin va dit liéu c6 6 cau
hoi; (2) Nhém NL giao tiép va cong tac c6 08 cau hoi; (3) Nhém NL sang tao ndi dung s6 ¢6 0 6
cau hoi; (4) Nhém NL an toan c6 05 cau hoi; (5) Nhom NL giai quyét van dé co 06 cau hoi dé
kham pha NLS cua SV Truong PHKH, PHTN, dugc thé hién ¢ Hinh 1.

3.2. Thuc trang nhén thikc va mivc dj tw ddnh gid vé néing luc sé ciia ban thin sinh vién Truong Dai
hoc Khoa hoc, Dai hoc Thdi Nguyén

3.2.1. Bdc diém chung cia doi tiong khdo sdt

a. S6 luong doi twong khao sat. ¢6 415 SV thudgc 09 nganh hoc khac nhau tham gia khao sat dugc
thé hién & Hinh 2. Cuy thé: Nganh Khoa hoc quan 1 ¢6 sé SV tham gia khao sat dong nhét véi 131 SV
(chiém 31,7%); Tiép dén 1a SV nganh Han Qudc hoc véi 109 SV (chiém 26,41%); Nganh Ngon ngit
Anh ¢6 51 SV (Chiém 12,30%); Nganh Du ich ¢6 33 SV (chiém 8%); Nganh Luat c6 32 SV (chiém
7,75%); Nganh Trung Quédc hoc 1a 33 SV (chiém 8%); Nganh Lich sir c6 13 SV (chiém 3,14%);
Nganh Cong tic xa hoi 14 9 SV (chiém 2,2%) va nganh Bao chi 14 2 SV (0,5%).

) sgg 314% _220% _050%
. (]

12.30%
m Khoa hoc quan ly ® Han Quéc hoc = Ngon ngilt Anh
m Du lich B Trung Quéc hoc W Luat
Lich str Cong tac xa hoi Bao chi

Hinh 2. Nganh hoc ciia doi twong khdo sdt
b. Vé gidi tinh va phén bo nam hoc: trong tong s6 415 SV tham gia khao sat c6 115 SV 1a nam
(chiém 27,7%) va 300 SV nir (chiém 72,3%). SV nam thir nhat 1a 105 (chiém 25,3%); SV ndm hai la
104 (chiém 25,1%); SV nam 3 1a 135 ( chiem 32,8%); SV nam tu 1a 70 (chiem 16,8%).

3.2.2. Két qua khdo sat t danh gid vé cdc nhém nang luc so ciia sinh vién Truwong Pai hoc Khoa
hoc, Pai hoc Thdi Nguyén

a. Muc do tw danh gia vé nhém nang lyc trinh do thong tin va dir liéu

NL vé trinh d théng tin va di liéu s& gitip SV dat duoc nhimg thong tin va dit liéu minh can va
biét cach sir dung thong tin d6 mét cach hiéu qua, gitip SV chu dong trong hoc tap dé giai quyét cac
van dé lién quan va tao ra kién thirc méi. Két qua khao sat vé mirc do tu danh gia vé nhom NL trinh
d6 thong tin va dir liéu cua SV Truong PHKH, PHTN dugc thé hién & Bang 1.
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Bang 1. Mirc d¢ tw danh gia ciia SV Trwong PHKH vé nhom ndng e trinh o thong tin va di lidu

Mirc d§ tw danh gia (%)

Noi dung khio sat Rit Tét Trung Yéu Rit
Tot binh yéu bTB
1. Str dung cong ngh¢ thong tin dé tim kiém, 53 236 120 2 4 3,80

lya chon, t6 chirc, danh gia, xir Iy, luu trir, (12,8%)  (56,9%)  (28,9%) (0.5) (1%)

bién ddi, phd bién va truyén dat thong tin.

2. Sir dung céc cong cu tim kiém chuyén 58 236 111 6 4 3,81
dung(Google,Bing,Yahoo,ChatGPT...) véi  (14%) (56,9%) (26,7%) (1,4%) (1%)

cac phuong thitc khac nhau (x4c dinh tir

khoa, tir dong nghia va cac thuat ngir lién

quan, tim kiém bang nhidu ngén ngit...).

3. Biét dugc cac ngudn thong tin khic nhau va 32 256 119 6 2 3,74
¢6 thé xdy dung dugc céc chién luoc imkiém ~ (7,7%)  (62,7%)  (28,7%)  (1,4%)  (0,5%)

hop 1y tuy vao ngudn théng tin.

4. Phan tich va phan bién vé thong tin, 24 208 172 6 5 3,57
ngudn théng tin, ndi dung sb, xac minh duge ~ (5,8%)  (50,1%)  (41,4%)  (1,4%) (1,2%)

tinh hop 1€ va tinh kip thoi cua thong tin

duoc tim thay.

5. Ap dung cac phuong phap va cong cu 32 218 152 9 4

khéc nhau dé quan 1y va luu trit théng tin,  (7,7%)  (52,5%) (36,6%)  (2,2%) (1%) 3,63
dit liéu, ndi dung s6 nham d& dang truy xuAt

khi cén. ) o
6.Co chiép lugc ca nhan dé to chire, quan ly 32 195 175 10 3 3,58
va truy xuat thong tin, dir liu. (7,7%) (47%) (422%)  (2,4%) (0,7%)

PTB chung 3,69

Két qua khao sat tai Bang 1 cho thdy: SV cam thay ho c6 NL t6t nhét trong viéc sir dung cdc
céng cu tim kiém chuyén dung véi cae phwong thire tim kiém khdc nhau véi mire diém trung binh
(DPTB) cao nhat 1a 3,81 diém va c6 296 SV (chiém hon 70%) cho rang ho ¢ NL ¢ mirc tir tot tré
1én. Trong khi d6, NL phdn tich va phan bién vé théng tin, nguon théng tin, ngi dung so, xic minh
dueoe tinh hop 1é va tinh kip thoi cia thong tin duwoc tim thdy duoc SV cam nhan 13 thap nhét trong sé
cac khia canh thuc nhom NL trinh d6 thong tin va dir liéu. Cu thé: C6 172 SV (chiém 41,4%) cho
rang ho c¢6 mirc NL tir trung binh tr& xudng, DTB danh gia 6 mc thap nhét trong nhém NL nay véi
3,57 diém. NL c6 chién lwoc cd nhén dé t6 chire, quan Iy va truy xudt théng tin, dit liéu ciing duge SV
cam nhan kha thap khi ¢6 175 SV (chiém 42,2%) cho rang ho c6 muc d6 trung binh va 3,1% déanh gia
ban than & murc yéu va rat yéu.

b. Miic do i danh gia nhom nang luc giao tiép va cong tac

Vige ¢o thé giao tlep va cong tac trong moi truong soO giup SV chia sé cac nguon lyc thong tin
thong qua cic cong cy truc tuyen lién két véi nguoi khac. Két qua khao sat vé nhéom NL giao
tiép va cong tac cua SV Truong DPHKH, PHTN dugce thé hién & Bang 2. Két qua khao sat tai
Bang 2 cho thiy, trong sé nhing khia canh thudc nhém NL nay, SV cho rang ho tét nhit & viée
giao tiép va tiwong tac thong qua nhiéu thiét bi va img dung ki thudt s6 (SMS, email, mang xd hoi
(Facebook), Zalo, MS Team, Google Meet.... voi 330 SV (chlem 78,5%) va BTB cao nhét 1a 3,94
diém. SV ciing cam nhan kha 6t & NL hiéu blet Vvé cdc quy tdc tmg xir triee tuyén hodc trong thé
giGi do: than thién, lich su, ton trong va luén can than véi viée sir dung ngon tir v6i 317 SV (chiém
76,4%) voi DTB cao thit hai 1a 3,90 diém. Tuy nhién, & chiéu nguoc lai NL sit dung cong nghé va
cong cu cong tac (Trello, Google docs, Google Driver, Dropbox, MSTeams, Meet, Zoom...) dé
Ién ké hoach, thuc hién, chia sé viéc giam sat cac hoat dong, duy an lién quan dén hoc tdp lai
duge SV cam nhan ¢ mirc thdp nhét trong nhom NL nay v6i DTB chi ¢ mic 3,61 diém; c6
38,1%% SV danh gia NL nay ctia ban than & mirc tir trung binh va 4,8% SV danh gia ¢ yéu va rat
yéu. NL tao va quan Iy hé so cd nhdn chuyén nghiép trén phirong tién truyén thong xa héi (Facebook,
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Instagram, LinkedIn, GitHub...) cling duoc’cém nhan chua cao, vdi BDTB chi ¢ muc 3,71 va 33,7 %
SV danh gia NL ¢ mirc tir trung binh tré xuong.

Bang 2. Mirc dj tu danh gid ciia SV Truong PHKH vé nhém néing luc giao tiép va cong tic

Mirc dd ty danh gia (%) PTB
Nbi dung khio sat Rit Tét Trung Yéu Rit
Tét binh yéu
1. Giao tiép va trong tic théng qua nhiéu thiét bj 69 261 79 4 2 3,94

va tmg dung ki thudt sb (SMS, email, mang xi  (16,6%)  (62,9%) (19%) 1%)  (0,5%)

hdi (Facebook), Zalo, MS Team, Google Meet. ..

2. C6 thé tham gia vao cac mang xa hoi, cac 43 243 121 5 3 3,77
nén tang cong tic va cong ddng truc tuyén @& (10,4%)  (58,5%) (29.2%) (1,2%) (0,7%)

chia sé kién thec, thong tin, ndi dung da

phuong tién.

3. Cong tac v6i ban be, thiy co thong qua két 53 245 108 6 3 3,82
ndi Internet trong qua trinh hoc tap dé hinh  (12,8%) (59%) (26%)  (1,4%) (0,7%)

thanh mang ludi hoc tap ca nhan.

4. Str dung cong nghé sb va truyén théng 37 234 138 3 3 3,72
khi lam viéc nhém (8,9%)  56,4%) (333%) (0,7%) (0,7%)
5. St dung cong nghé va cong cu cong tac 40 197 158 15 5 3,61

(Trello, Google docs, Google Driver, (9,6%) (47,5%0 (38,1%) (3,6%) (1,2%)
Dropbox, MSTeams, Meet, Zoom...) dé 1én

ké hoach, thuc hién, chia sé viéc giam sat cac

hoat dong, du an lién quan dén hoc tap.

6. Biét cich tao va quan Iy hd so ca nhan 44 222 140 5 4 3,71
chuyén nghiép trén phuong tién truyén thong xa  (10,6%)  (53,5%)  (33,7%) (1.2%)  (1%)

hdi (Facebook, Instagram, LinkedIn, GitHub...)

7. C6 su quan tam vao nhiing gi ban déng tai truc 47 229 133 3 3 3,76
tuyen va bit cach bao vé an toan cho ban than (11,3%)  (55,2%) (32,1%) (0,7%) (0,7%)
8. Hiéu biét vé cac quy tic ung xur truc tuyen hodc 69 248 91 3 4 3,90

trong Ehé gioi ao: than thién, lich sy, ton trong va  (16,6%)  (59,8%) (21,9%) (0,7%) (1%)
Iudn can than véi viée st dung ngdn .

DTB chung 3,78

c. Muc do tw danh gia vé nhém nang lyc sang tao ndi dung $6

NL sang tao noi dung s6 1a kha nang tao ra nhitng ndi dung méi co gia tri trén cac nén tang sb
nhu cac san pham sd, nhu hinh anh, video, 4m thanh va vin ban, dé truyen dat y tuong, thong
diép va gia tri mot cach hiéu qua. NL sang tao ndi dung theo khung tham chiéu toan cau vé ning
lue s6 cua UNESCO [11] gdm cac chi s6 vé “phat trién ndi dung so; két hop va tai tao noi dung
s0, ban quyén va gidy phép, 1ap trinh”. Két qua khao sat vé nhom NL sang tao ndi dung so cua
SV Truong DHKH, PHTN dugc thé hién & Bang 3. Két qua & Bang 3 cho thy ring day 1a nhom
NL dugc SV cam nhin & mirc d6 thap nhét trong s 5 nhom NL dugc khao sat véi DTB chung 3,56
diém. Day ciing 1a diéu d& hiéu bai vi tao 1ap ndi dung sé yéu cau nhidu ky nang cong nghé va ky
thuat va SV Truong PHKH, PHTN thugc linh vie khoa hoc xa héi c6 thé khong manh vé& mit nay.
NL dwge cam nhdn cao nhdt trong nhém NL nay la viéc sir dung duwoc cac cong cu va phan mém
(Canva, Camtasia, MS Powerpoint, Photoshop, Capcut...) dé tao ldp cdc ndi dung da phirong tién
& nhiéu dinh dang khac nhau (van ban, audip, video, hinh anh...) véi ti 1€ SV cam nhén ¢ muc tdt
va rét tdt hon 60%, DTB cao nhit 1a 3,69 diém. NL duoc cam nhén tot thir hai la viéc sir dung cac
phicong phdp va phicong tién truyén thong khéc nhau dé trinh bay cdc y twong mét cdch sing tao
voi trén 50% SV cam nhan NL nay ¢ muc t6t va rat tot, DTB 1a 3,61 diém. Tuy nhién, & chiéu
nguoc lai, NL dugc cam nhdn thdp nhdt la viéc hiéu nhimg kién thirc co ban ciia cdc quy trinh so;
Hiéu cdc nguyén tac Idp trinh va nhimg gi dang sau mot chuwong trinh, ung dung c6 46,5% SV
danh gia ban than ¢ mic trung binh va 7% SV danh gia ban than ¢ mirc yéu va rat yéu, DTB cuia
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NL Cf}ng thép v6i 3,43 diém. NL thuc hién sira doi cdc chwong trinh may tinh, ttng dung va thiét bi
khi can thiet ciing dugc SV cam nhén ban than ¢ muc kha thap voi 43,9% SV danh gia ban thén ¢
muec trung binh va 7,4% SV danh gia & muc yeu va rat yeu, PTB 1a 3,46 diém.

Bang 3. Mikc dp t dinh gid ciia SV Truweong PHKH vé nhém nang lyc sang tao ngi dung so

Murc d§ tu danh gia (%) bTB
Rit Tét Trung Yéu Rit
Noi dung khio sat Tét binh yéu
1. Sir dung dugc cic cong cu va phin mém
(Canva, Camtasia, MS Powerpoint, Photoshop, 47 207 150 9 2 3,69

Capcut...) dé tao 1ap céc ndi dung da phuong tign  (11,3%)  (49,9%) (36,1%) (2.2%) (0,5%)

& nhiéu dinh dang khac nhau (vin ban, audio,

video, hinh anh...)

2. Str dung cdc phuong phép va phuong tién 38 190 176 8 3 3,61
truyén thong khac nhau dé trinh bay cic y  (9.2%) (45,8%) (42,4%) (1,9%) (0,7%)

tuong mot cach sang tao.

3. Chinh stra, phat trién va két hop cac tai 34 195 176 7 3 3,60
nguyén co sin dé tao ra cic ndi dung, kién thie  (8,2%)  (47%)  (42,4%) (1,7%) (0,7%)

mdi cd lién quan.

4. Hiéu cac van dé co ban v& ludt s6 hitu tri tug, 32 192 176 11 4 3,57
cAp phép thong tin va ndi dung sb khi séng tao  (7,7%)  (46,3%) (42,4%) (2,7%)  (1%)

ndi dung.

5. Hiéu nhimg kién thirc co ban ctia cac quy trinh s6; 25 168 193 22 7 3,43
Hiéu cac nguyén tic lp trinh va nhing gi ddng sau ~ (6%0  (40,5%) (46,5%) (53%) (1,7%)

mot chuong trinh, img dung,

6. Thyc hién sira doi cac chuong trinh may tinh, 29 173 182 23 8 3,46
tmg dung va thiét bi khi cin thiét. (7%)  (41,7%) (43,9%) (5,5%) (1,9%)
DPTB chung 3,56
Bang 4. Mitc d¢ tw danh giG ciia SV Truong PHKH vé nhom ndng hec an toan s
Mikc d¢ tw danh gia (%) DPTB
Noi dung khio sat Rit Tét Trung Yéu Rit
Tét binh yéu
1. Hiéu nhitng rii ro lién quan dén viéc sir 35 203 167 9 1 3,63
dung céc cong cu va thiét bi tryc tuyén. (8,4%)  (48,9%) (402%) (2,2%) (0,2%)
2. C6 thé bao vé tai khoan, thiét bi va ndi dung 52 218 132 10 3 3,74
da phuong tién cta minh. (12,5%)  (52,5%) (31,8%) (2,4%) (0,7%)
3. Bam bao an toan cho dir liéu ca nhan va bao 51 244 110 7 3 3,80
vé& quyén riéng tu ca nhéan. (12,3%)  (58,8%) (26,5%) (1,7%) (0,7%)
4. Phong ngira v tranh cac mdi de doa v stc khoe 59 221 126 5 4 3,78

thé chét va tinh than khi sir dung intemet va thiétbida  (14,2%)  (53,3%)  (30,4%) (1.2%) (1%)

phuong tién, ching han nhur tur thé ngdi va cc vén dé

de doaﬁucMyén

5. Biét cac khia canh tich cuc va tiéu cuc lién 47 242 120 4 2 3,79
quan dén viée str dung cong nghé tac dong dén  (11,3%)  (58,3%) (28,9%) (1%)  (0,5%)

mdi truong,

DTB chung 3,75

d. Mirc do tw danh gia vé nhém nang lyc an toan so

NL an toan s ¢6 vai trd quan trong gitip SV bao vé may tinh, thiét bi di dong, may tinh bang va
bét ky thiét bj két ndi Internet nao khac khoi nhimg ké xam nhap, c6 thé & dang hack, lira dao, v.v...
Két qua khao sat vé nhém NL an toan s6 cia SV Truong DPHKH, DPHTN dugce thé hién & 'Bang 4. Két
qua vé nhan thire cua SV d6i v6i van dé an toan sé duge thé hién trong Bang 4 cho thay, da s6 SV
ddng y rang ho lam tbt viéc ddam béo an toan cho dit liéu cd nhdn va bdo vé quyén riéng ti cd nhdn
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chiém 75,1% va véi DTB cao nhit 1a 3,80 diém; NL biét cac khia canh tich cuc va tiéu cuc lién quan
dén viéc sir dung cong nghé tac dong dén méi truong ciing dwoc SV cam nhdn o mikc 16t khd cao voi
69,6% va DTB cao th hai 1a 3,7 diém. Tuy nhién, viéc hiéu nhitng rui ro lién quan dén viéc sir dung
cdac cong cu va thiét bi truc tuyén lai dwoc SV cam nhdn ¢ mitc thd}? nhdt véi hon 40% danh gia ban
than & muc trung binh trd xudng va ¢6 BTB 14 3,63 diém. Khia canh NL bao vé tai khoan, thiét bi va
ngi dung da phuong tién cua minh cling duge SV cam nhén chua tét v6i 31,8% SV danh gia ban than
chi ¢ murc trung binh va 3,1% danh gla ban than ¢ mirc yeu va rat yéu.

e. Mirc do tw danh gid vé > nhom nang lyc gidi quyet van dé

NL giai quyét Van dé giup SV nhdn dién cac van dé ky thudt khi vén hanh cac thiét bi va su
dung moi truong so phuc vu nhu cdu hoc tap va cudc séng cia ban than. Két qua khao sat vé
nhém NL giai quyét vén dé cua SV Truong DPHKH, PHTN duoc thé hién Bang 5.

Bang 5. Mitc d¢ tw danh gid ciia SV Truong PHKH vé nhom ndng lyc gidi quyét van dé

Mirc do tw danh gia (%) DPTB
Noi dung khio sat Rit Tét Trung  Yéu Rétyéu
Tét binh
1. Nhan biét dugc hoat dong cta céc thiét bi ky 37 209 162 5 2 3,66

thuat s6 va c6 thé xac dinh cac van déky thuat ~ (8,9%)  (504%)  (39%)  (1.2%) (0,5%)
0 the xay ra.

2. Giai quyét cac vin d& vé ky thudt hang ngay 42 223 142 6 4 3,72
, (10,1%)  (53,7%) (34.2%) (1,4%) (1%)
3. Danh gia va chon cong cuy, dich vy, thiét bi 47 214 130 9 5 3,62

mdt céch thich hop dé thyc hién cac nhiém vu  (11,3%) (51,6%) (31,3%) (2,2%) (1,2%)

va dap ung cac nhu cAu clia ¢4 nhan.

4. Ty cap nhat vé nhimg sy phat trién méi, xu 49 219 136 7 4 3,72
hudng cong nghé méi ndi, sang tao bang viéc  (11,8%) (52,8%) (32,8%) (1,7%) (1%)

str dung cong nghé k¥ thuat so.

5. Str dung linh hoat cac hinh thirc khac nhau 40 213 150 6 6 3,60
nhu vin ban, hinh anh va a4m thanh dé lam  (9,6%) (51,3%) (36,1%) (1,4%) (1,4%)

cho théng diép mudn truyén tii sing tao va

hiéu qua hon.

6. Tich cyuc tham du céc sy kién va hoi thao vé 30 195 175 10 5 3,57
sang tao s6, tham gia vao cac du an cong tac  (7,2%) 47%) (42,2%) (2,4%) (1,2%)

vé k thuét s va da phuong tién

DPTB chung 3,57

Dir li¢u lién quan dén nhan thirc cia sinh vién Ve nang luc k¥ nang giai quyet van dé ¢ Bang 5
cho thiy: SV cho rang ho co thé gidi quyét cdc vin de vé ky thudt hang ngay va tw c¢dp nhdt vé
nhitng s phat trién méi, xu huéng cong nghé méi noi, sing tao bang viéc sur dung cong nghé ky
thudt s6 1an luot 14 63,8% va 64,6% danh gia ban than & muc t6t va rat tdt, DTB cua hai khia canh
NL nay déu & muc 3,72 diém. Hai khia canh NL dugc SV danh gia ¢ mirc twong dbi kha 13 viéc nhdn
biét dwoc hoat dong cia cdc thiét bi k thudt sé va cé thé xdc dinh cdc van dé kyj thudt cé thé xay ra
va viéc s dyng linh hoat cdac hinh thirc khdac nhau nhie van ban, hinh anh va dm thanh dé lam cho
thong diép muon truyén tdi sang tao va hiéu qua hon véi ti 18 SV danh gia ban than & muc tot va rat
t6t 1an luot 1a 59,3% va 60,9%, ddng thoi déu co6 DTB 1a 3,66 dlem Tuy nhién, & chiéu nguoc lai SV
khong tu tin nhat dbi véi viée tham du cdc sy kién va hoi thao Vé sdng tao so, vdo cdc di an cgng tac
vé ki thudt s6 v6i hon 40% SV cho rang minh ¢6 NL & mirc trung binh tr6 xubng, DTB thip nhit
(3,57). Nhin chung, cling gidng nhu nhém NL tao 1ap ndi dung sd, day 1a nhom NL duoc SV cam
nhan ¢ mirc kha thap 50 voi cac nhom NL khac (PTB chung 1a 3,57 diém).

Thong qua két qua khao sat ¢ 05 nhom NLS cua SV Truong PHKH, PHTN cho thiy SV da
c6 cam nhén kha tich cuc vé murc d6 NLS cua ban than, tuy nhién cam nhan cua SV ¢6 su giam
xudng khi d6 phtrc tap ctiia nhiém vy, ki nang yéu cdu ting 1én cua nhém NLS. Cu thé 1a SV ¢o
cam nhan tich cuc vé cac nhom NL thong tin, dit li¢u, an toan, giao tlep nhung khong ty tin & cac
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nhém NL khé hon nhu tao ndi dung sd, giai quyét vin dé. Pay ciing 1a thyc trang chung ciia SV
cac truong dai hoc ¢ Viét Nam hién nay. Pham Xuén Hoang, Phan Xuan Thuy [4] clng chi ra
rang SV cac truong dai hoc & ving Tay Nguyén co ban di van hanh thiét bi phin mém,...; biét
khai thac thong tin va dir liéu trén Google, cac website dé phuc vu tra ctru cho hoc tap va 1am bai
ludn; c6 ¥ thirc giao tiép trong moi truong s6, khong dé nay sinh cac vi pham phap luét, c6 y thirc
va biét gil an toan va an ninh s6. Tuy nhién, nhém NL sang tao s6, giai quyét vin d& trén moi
truong s6 con han ché. Nguyén nhéin co ban dan dén han ché nay la: (1). SV chua dugce dao tao
co ban, bai ban cac kién thirc va ky nang sO & cap trung hoc phd thong va sau xa hon do chinh 1a
SV chua c6 tinh cha dong va y thie bdi dép NLS cho ban than; (2). Chwong trinh ddo tao dai hoc
ma SV dang theo hoc chua hd tro duoc nhiéu trong viéc phat trién NLS cua SV; (3). Co sé ha
tang mang, trang thiét bi cong nghé thong tin, duong truyén, dich vu Internet ctia nha truong con
han ché. Can ctr viée phan tich két qua khdo sat, tac gia xin dua ra mot sd khuyén nghi gop phan
nang cao NLS cho SV Truong PHKH, PHTN trong thoi gian t6i nhu sau (1). Tuyén truyén ning
cao nhan thirc vé tdm quan trong va vai tro ciia NLS ddi voi can bo quan 1y, GV va SV; (2). Phd
bién bd quy tic ung xur trén nén tang s6 cho SV; (3) Pau tu trang thiét bi, co s& vat chat va ha
tang cong nghé thong tin; (4). Tich hop cac ndi dung phat trién NLS cho SV vao cic hoc phan
dang giang day trong chuong trinh dao tao; Té chirc cac 16p dao tao, boi dudng NLS cho SV va
GV; (5). ~Xay dung thé ché, chinh sach hd tro, khuyen khich GV va SV nham tao dung moi
trudng sé chuyén nghiép phuc vu cho hoc tap, dio tao, boi dudng ki ning sd.

4. Két luan

bébi véi SV dang theo hoc tai cac co sé giao duc dai hoc trong thoi dai $6, cang doi hoi can c6
nhitng NLS can thiét dé c6 thé thuc hién cac hoat dong hoc tap, nghién ciru, sau d6 1a lam viéc trén
mdi truong sb. Viée nhan biét duge NLS ctia ban than dang & dau, sé gitp SV c6 ké hoach dé bodi dép
nham nang cao NLS cho ban than trong tuong lai. Cac co so gido duc dai hoc nhén dién dugc NLS
cta SV truong minh dang ¢ dau dé c6 cac giai phap tac dong nham gop phan tao dung dugc mot
truong gido duc sd chuyén nghiép phuc vu cho viéc day va hoc tap cua SV va giang vién, dao tao
ngudn nhan lyc ¢6 chat lugng cao, co. kha ning thich tmg tot trong moi trudng sb hién nay. Bai viét di
khéo sat mirc d6 cam nhén cua SV vé NLS cua ban than dya trén 05 nhom NLS do DigComp 2.2 dé
xuét. Két qua nghién ctru cho thiy, SV Truong PHKH, PHTN c6 cam nhén kha tich cuc & mirc rat
t6t va tot (chiém hon 60%) vé& NLS ciia ban than. Tuy nhién, bén canh d6 vin con mét ti 18 twong ddi
cao SV ty danh gia NLS cia ban than ¢ mirc trung binh (chlem hon 30%) va mot bo phan nho SV
(chiém khoang 5%) tu danh g1a NLS ciia ban than ¢ mirc do yéu va rat yéu. Duya trén két qua nghién
clru, bai viét da dé xuit mot sb khuyén nghi cu thé nham gép phan nang cao nang lyc sb cho SV
Truong DPHKH, DPHTN. Mic du da dat duoc muc tiéu nghién ctru, tuy nhién, nghién ctru van c6 mot
s6 han ché. Thir nhat, pham vi nghién ctru 1a SV thudc cac nganh hoc ctia Truong PHKH, PHTN, do
do, tinh khai quat va sy da dang ctia mau con han ché. Thir hai, nghién ciru nay duoc tién hanh trudc
khi B6 GD&DT ban hanh Khung NLS cho ngudi hoc, do d6 cin ¢6 cac nghién ctru tiép theo trén co
s& d6i sanh NLS ctia SV hién nay so v6i khung NLS cho nguoi hoc ma Bo GD&DT vira ban hanh.
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