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Renewing the medical training program in the direction of integration based
on competence has been implemented at Thai Nguyen University of
Medicine and Pharmacy since 2018-2019. This study aims to survey the
fulfillment of medical students with the training program and analyze some
factors affecting to student contentment with the training program. A cross-
sectional descriptive method was carried out on 303 sixth-year students of
Thai Nguyen University of Medicine and Pharmacy, an online survey using a
Google form self-filling toolkit included some general information and
satisfaction of medical students with the training program. The results
showed that 80.5% of students were generally satisfied with the training
program. The linear regression model shows that the students’ fulfillment is
determined by lecturers, objectives and contents of the program,
administrative organization (structure, evaluation, and support for students),
and facility-related factors (materials and training facilities). In conclusions,
most students are generally satisfied with the training program. Factors
affecting medical students' satisfaction with the training program at Thai
Nguyen University of Medicine and Pharmacy include: 1) teaching staff, 2)
objectives and content of the training program, 3) organizing, evaluating, and
supporting students, 4) materials and facilities for training.
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Truong Pai hoc Y Dugc — Pai

hoc Thai Nguyén

D6i mai chuong trinh dao tao nganh Y khoa theo hudng tich hop duya trén
nang luc da dugc thyc hién tai Truong Pai hoc Y Dugc — Pai hoc Thai
Nguyén tir nam hoc 2018-2019. Nghién ctru nay c6 muc ti€u khao sat sy hai
long cua sinh vién nganh Y khoa vé chwrong trinh d4o taova phan tich mot sé
yéu t6 anh huéng dén sy d6 hai long cta sinh vién vé chuong trinh dio tao
Y khoa dbi méi tai trudng. Phuong phap mé ta cit ngang duogc thyc hién
trén 303 sinh vién nam thir sdu truong Pai hoc Y Duge — Pai hoc Théi
Nguyén, diéu tra tryc tuyén bing bo cong cu ty dién Google form gdm mot
s6 thong tin chung va sy hai long cia sinh vién nganh Y khoa vé chuong
trinh ddo tao d6i méi. Két qua cho thiy c6 80,5% sb sinh vién hai long
chung vé chuong trinh dao tao. Két qua tir md hinh hdi quy cho thay mirc do
hai 16ng chung cua sinh vién chiu tac dong boi nhan t& giang vién (d6i ngil
giang vién), chuong trinh déo tao (muc tiéu va ndi dung chuong trinh dao
tao), td chirc dao tao (t6 chirc, danh gia va hd trg sinh vién) va nhan té co s&
vt chit (tai liéu va co s& vét chéat phuc vu dao tao). Nhu vy, da sé sinh vién
hai long chung vdi chuong trinh dio tao. Cac yéu t6 anh huéng dén sy hai
1ong cua sinh vién nganh y khoa vé chuong trinh do tao ddi méi tai Truong
Pai hoc Y Duoc — Dai hoc Thai Nguyén gom: doi ngii giang vién, chuong
trinh dao tao, t6 chirc, danh gid va hd tro SV va chiu anh hudng it nhét 1a
nhan td tai liéu va co s& vat chét phuc vu dao tao.
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1. Pat van dé

Do6i méi chuong trinh dao tao (CTDT) nganh Y khoa theo hudng tich hop dua trén ning luc
da duogc thuc hién tai Truong Pai hoc Y Dugc — Pai hoc Thai Nguyén tir nam hoc 2018-2019,
dén nay da c6 khoa sinh vién dau tién duoc dao tao theo CTDT nay chuan bj tét nghiép. Mot
trong nhiing tiéu chi bat budc khi kiém dinh chét luong dao tao cua nha truong Ia khao sat su hai long
cua sinh vién vé chuong trinh dao tao [1], [2].

Danh gia chat lugng dich vu néi chung, dic bigt 1a chat luong dich vu trong céc truong dai
hoc nai riéng thu hit rat nhiéu sy quan tam [3]. Vi vay, viéc thu thap, phan tich y kién ngudi hoc,
do luong mue do hai long cta nguoi hoc d6i véi CTDT cua cac trudng dai hoc la viéc 1am rét can
thiét va quan trong, luén nhan duoc sy quan tim hang dau trong nha trudng nham gidp cai thién
chét lugng dao tao, dap tng cac yéu cau cua nguoi hoc [4].

M6t s6 mé hinh do ludng da duoc sir dung dé danh gia chat luong dich vy nhu st dung thang
do chat luong dich vu SERVPERF [5]. Pé danh gia chat luong dich vu trong cac nha truong,
nim 2010, tac gia Nguyén Thi Tham [6] d4 nghién ctu vé su hai 1ong cua sinh vién (SV) d6i véi
hoat dong dao tao tai truong Pai hoc Khoa hoc tu nhién- Pai hoc Québc gia Thanh phé Hb Chi
Minh. Tac gia da sir dung bang khao sat, hé s tin cay Cronbach alpha, nhan té kham pha EFA
(Exploratory Factor Analysis) dé do luong; két qua nghién cau cho thay cac nhan té tac dong dén
su hai 1ong cua SV 1a chuong trinh dao tao, giang vién, mic do dap (ng cta nha truong, trang
thiét bj hoc tap. Phuong phap trén ciing dugc str dung dé danh gia mac hai long caa SV vé CTDT
nganh Ké toan - Kiém toan tai DPai hoc Ngan hang [7] va nganh y khoa tai Dai hoc Tay Nguyén
[8]. Tuong tw, Suarman [9] da sir dung phuong phap nay dé danh gia muc do hai long cua 387
SV tai Indonesia. Dé danh gia mirc do hai long cua SV tai truong Pai hoc Y Dugc - Pai hoc Thai
Nguyén di sir dung mot sé khia canh lién quan dén CTDT nhu: Co s& vat chat va tai liéu hoc tap;
Doi ngii giang vién; T chire dao tao va danh gid sinh vién. Nghién ciru nay duoc thuc hién nham
muc tiéu: Khao sat su hai long cua sinh vién nganh Y khoa vé CTDT va phan tich mét sé yéu to
lién quan dén muc do hai long cua sinh vién vé CTPT Y khoa ddi méi tai truong Pai hoc Y Dugc -
bai hoc Thai Nguyén.

2. P6i twong va phwong phap nghién ctru
2.1. Déi twong, thoi gian va dia diém nghién ciru

Déi tugng nghién ctru 14 sinh vién nam thir 6 nganh Y khoa da dugc dao tao theo CTDT y
khoa theo hudng tich hop dua trén nang luc.

Tiéu chuén Irra chon: Sinh vién ndm thr 6, nganh Y khoa cta Truong Pai hoc Y Duoc — Dai
hoc Thai Nguyén c6 mit tai thoi diém nghién ciru va ty nguyén tham gia nghién ctru.

Tiéu chuan loai trir: Sinh vién niam the 6, nganh Y khoa ctia Truong Pai hoc Y Dugc — Dai
hoc Thai Nguyén khong dong y tham gia nghién ctru.

2.2. Phwong phdp va thiét ké nghién ciru

Bo cau hoi truc tuyén qua Google Form dugc sir dung dé khao sat mic d hai long cua SV
nganh Y khoa vé chuong trinh ddo tao. Thoi gian thuc hién tir thang 06 dén thang 12 nim 2024,
khi sinh vién d3 két thic CTDT. Tong sb 303/427 SV thyc hién ddy du cic cau hoi khao sat, da
diéu kién dé phan tich. Sy hai 1ong ctia SV vé CTDT dugc danh gia dua trén 4 yéu té: muyc tiéu
va ndi dung CTDT; co sd vat chét va tai liéu hoc tap; doi ngii giang vién; td chue dao tao va danh
gia SVv.

Danh gia mic d6 hai long cua SV dua vao thang do Likert 5 mirc do tir 1 dén 5 tuong tmg
v6i: 1 diém = rat khong hai long; 2 diém: khong hai long; 3 diém = binh thuong; 4 diém = hai
long; 5 diém = rat hai long.

Muc d6 hai long chung cua SV dugc phan loai dua theo gia tri trung binh cta thang do, voi
diém ciat 1a 3. SV hai long véi chuong trinh dao tao khi gié tri trung binh cta thang do tir 3 trd 1én.
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Dé do luong mirc do hai long cua SV véi chat luong dao tao, phuwong phap phan tich nhan té
kham pha EFA dugc st dung dé déanh gia do tin cdy cua thang do va sy phu hop ciia mo hinh.
Phuong phap phan tich hdi quy tuyén tinh dugc ding dé danh gia mdi twong quan cia cc thanh
phan chat luong dao tao vdi su hai long cua SV.

2.3. Phwong phdp xir 1y s6 ligu

/S6 ligu dugc 1am sach dé han ché 18i khi khao sat va nhap s6 liéu. Nhap s ligu sir dung phan
mém Epi Data 3.1, phan tich s6 liéu stir dung phan mém Stata 14.

2.4. Pao dirc nghién caru

Nghién ciru duoc Hoi dong thong qua ,dé cuong va Hoi ddng Y dtrc trudng Pai hoc Y Duoc —
Dai hoc Thai Nguyén théng qua theo Quyét dinh s6 774/DPHYD-HDPDD ngay 19 thang 7 nam 2024.

3. Két qua va ban luan
3.1. Pdc diém chung ciia cdc déi twong nghién ciru

Bang 1. Bdc diém chung ciia doi tiwong nghién ciru

Pic diém n %
Giéi tinh Nam 133 43,9
Nir 170 56,1

Xép loai hoc tap Xuét sic 1 0,3
Gioi 22 7,3
Khé 216 71,3
Trung binh 64 21,1

Két qua Bang 1 cho thay trong tong s0 303 SV tham gia vao nghién ctru ¢6 133 SV nam
chiém ty 1& 43,9%. C6 01 SV x&p loai Xuét sic, ty 1¢ SV dat loai g101 chiém 7,3%, s6 SV xép loai
kha chiém ty 1& cao nhat (71,3%). Két qua nghién ciru cua tac gia Nguyén Trudong An [4] trén
847 SV nganh Y khoa tr ndm thu nhit dén ndm thir tu truong Dai ‘hoc'Y Dugc Hué cho thay ty 1€
SV xép loai hoc tap xuét sic 1a 11%, gioi 1a 42,6%. Ty 1& SV xép loai hoc tap xuit sic va gioi
trong nghién ctru cua Ninh Thi Kim Loan [8] trén 424 SV nganh Y khoa tir ndm thtr 2 dén nim
thir 6, SV lién thong Y khoa tir nam thir 2 dén nam thtr 4, Khoa Y Duogc, Trudng Pai hoc Tay
Nguyén twong (ng 12 4,48% va 22,4%. Ty 1& nay cao hon trong nghién ctru ciia chiing t6i c6 thé
do d6i twgng nghién ciru ciia chiing t6i 1a SV khéa dau tién thuc hién CTDT Y khoa d6i méi.

3.2. Suw hai long ciia sinh vién vé chwong trinh dao tao

Bang 2. Két qua kiém dinh thang do thanh phan lién quan dén hai long cia SV vé chiong trinh ddo tao

STT Thanh phin H¢ s6 Cronbach’Alpha
1 Muc ti€u va ndi dung chuong trinh dao tao 0,8911
2 Co s6 vat chat va tai liéu hoc tap 0,9123
3 Doi ngii giang vién 0,9431
4 T4 chitc dao tao va danh gia sinh vién 0,9343

Két qua kiém dinh murc do tin cay cua thang do cho cac bién doc 1ap duogc thé hién trong Bang
2. Cac thang do déu c6 hé s6 Cronbach’s Alpha > 0,6 cho thiy cac thang do déu dat yéu cau vé
tinh don hudng, do tin cdy va do gia tri. Nhu vy, tat ca cac bién quan sat déu du diéu kién duoc
giit lai. D6 tin cay cua cac bién quan sat (Factor loading) > 0,5 14 bién quan sat dat chit lwong tdt
cho ¢& miu 303 SV. Hé sb Cronbach’Alpha trong nghién ciru cua ching toi thip hon so voi
nghién ctru clia tac gia Nguyén Truong An (hé s6 chung 1a 0,983) [4] va tuong dwong voi két qua
clia tac gia Ninh Thi Kim Loan (hé sb chung 13 0,916) [8].
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Bang 3. Kiém dinh KMO va Bartlett

KMO (Kaiser-Meyer-Olkin) do lwong d§ phu hgp cia dir liéu 0,8971
Kiém dinh Chi binh phuong udc tinh 2015,143
Kiém dinh Bartlett Bic tu do 216
Muc y nghia 0,000

Két qua Bang 3 vé kiém dinh tinh thich hop ctia mo hinh v6i hé s6 KMO = 0,8971, nam trong
khoang 0,5 < KMO < 1, nghia la di liéu thuc té trong nghién ciru nay phu hop cho phu'orng phéap
phan tich nhan t6 khdm pha EFA. Kiém dinh Bartlett vé twong quan giita cac bién quan sat (Mirc
y nghia kiém dinh Bartlett < 0,05), cho thay cac bién quan sat co tuong quan voi nhau trong tong
the Hon nita, kich thuéc mau (n = 303) 16n hon 5 lan tong sO bién quan sat (41 bién). Pay 1a c&
mau pht hop cho nghién ctru ¢6 st dung phan tich nhan t6 EFA.

Bang 4. Mirc dg hai long ciia sinh vién vé chirong trinh dao tao

N§i dung Mikc dd hai long
1 2 3 4 5

Muc tiéu va ndi dung chwong trinh dao tao
Sinh vién duoc thong bao dy dii vé chuong trinh dao tao ngay tir dau 9 24(79) 66 141 63
khoa hoc (CTDT1) (3,0 (21,8) (465 (20,8
Sinh vién duoc tiép can muc tidu va chuong trinh ddo tao ciia nganh dao 12 (4,0) 15 (5,0) 78 144 54
tao ma minh dang theo hoc (CTDT2) (25,7) (475) (178
Chuong trinh dao tao gom nhiing hoc phan/modulle gitp nang cao ky 6 24 (7,9) 66 159 48
ning giai quyét van dé, tu duy phan bién dé phat trién k¥ ning nghé  (2,0) (21,8) (52,5) (15,8)
nghiép (CTPT3)
Chuong trinh dao tao c¢6 sy phan bd hop 1y cac moén khoa hoc co ban, y 9 39 72 117 66
hoc hoc s& va chuyén nganh (CTDT4) (3,0) (12,9) (23,8) (386) (21,8)
C6 sy phan bd hop 1y vé ty 18 cac hoc phén 1y thuyét va thyc hanh trong 12 (4,0) 21 (6,9) 60 165 45
CTDT (CTDT5) (198) (544 (149
Céc mén hoc trong chuong trinh dao tao c6 méi lién quan va sy gin két 9 9 66 147 72
chit ché véi nhau (CTDT6) 3.9 (3,0 (21,8)  (485) (23,7
Phén bd cac hoc phin theo timg nam hoc phit hop (CTDT7) 9 24(79) 97 128 45

(3,9 ' (32,00 (422) (149
Cac mon hoc trong chuong trinh déu rt can thiét cho SV thyc hanh 3 9(3.0) 54 168 69
nghé nghiép sau khi ra truong (CTDT8) (1,0) ' (17,8)  (554) (22,8)
Co s& vét chit va tai liéu hoc tip
Gi4o trinh/Tai liéu chinh thirc cdc mon hoc dugc bién soan rd rang, d& 12 (4,0) 12 (4,0) 84 144 51
hidu (CSVCI) 27,7y (475 (16,8
Séch, tai liéu tham khao cho phan 16n cac hoc phin/modulle déu c6 trén 7 (2,3) 29 47 156 64
thur vién, céc tai ligu tham khao déu dam béo chét lvgng (CSVC2) (9,6) (155 (515 (211
Thu vién c6 di khong gian va chd ngdi cho SV (CSVC3) 12 (4,0) 51 76 128 36

(16,8) (251 (422) (119

Hé thdéng cong nghé théng tin (may tinh, mang Internet...) hd trg tbt 13 (4,3) 50 66 113 61
cdng tac dao tao (CSVC4) (16,5 (21,80 (37,3) (20,1
Truong c¢6 du phong thuc hanh, thi nghiém cho viéc thyc hanh cia SV 12 (4,0) 15 (5,0) 73 158 45
(CSVC5) (241) (521 (149
Phong thue hanh, giang dudng da dién tich, dugc trang bi quat dién/didu 16 (5,3) 51 30(9,9) 147 59
hoa, 4nh sang, 4m thanh, phong vé sinh diy di (CSVC6) (16,8) (485 (19,5
Phong thuc hanh dugc trang bi ddy du céc thiét bi cin thiét dé sinh vien 21 (6,9) 21(6,9) 96 111 54
thyc hanh (CSVCT) (3,7)  (36,6) (17,8
Céc phong hoc dy du 4nh sang, 4m thanh, quat, didu hoa va chd ngdi 6 9 96 147 45
(Csves) (2,0) (3,0) (3,77 (485 (1498
Céc thiét bi phuc vu gidng day va hoc tip (mdy chiéu, loa...) hoat dong 12 (4,0) 15 (5,0) 82 144 50
hiéu qua (CSVC9) (27,1) (474 (16,5
Phong may tinh dap tmg nhu cdu thyc hanh, danh gia két qua hoc tap 9 24 (7.9) 97 128 45
cua SV (CSVC10) (3,0 ' (3200 (422 (149
Ddi ngii gidng vién
GV c¢6 trinh d¢ chuyén mén cao va luon cép nhat kién thic cho SV 3 6 42 201 51
(GV1) (1,0) (2,0 (@139 (66,3) (16,8)
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N§i dung Mikc do hai long
1 2 3 4 5

GV c6 phuong phap truyén dat tot, d& hiéu va tao hung tha cho nguoi 3 (1,0) 3 60 171 66
hoc (GV2) (1,0 (19.8) (564 (21,8)
GV sir dung hiéu qua cac thiét bi cong nghé thong tin hd trg cho viée 3(10) 21(69) 48 174 57
giang day (GV3) ' ' (15,8) (574 (18,8)
GV lén 16p theo ding ké hoach gidng day, cac hoat dong dao tao dam 9 (3,0) 27 (8,9) 90 138 39
béo chit luong va hidu qua (GV4) (29,7 (455) (129
GV c6 thai do than thién, coi mo, lubn thé hién tinh chuan myc trong tac 9 (3,0) 24 (7,9) 54 168 48
phong nha giao (GV5) (178) (555) (15,8
GV tan tAm, nhiét tinh sin sang chia sé kién thire va kinh nghiém véi SV 3(1,0) 10 (3.3) 39 171 80
(GV6) ' ' (12,90 (564 (26,4
GV danh gi4 chinh xéc, cong bing trong kiém tra, danh gia ning lyc cia 4 21 (6,9) 38 174 66
sinh vién (GV7) (1,3 (125 (574 (219
Ké hoach giang day va luong gia cho SV dugc phd bién vao budi hoc 0 (0,0) 12 (4,0) 84 138 69
déu tién cta hoc phan/modulle (GV8) (27,7) (455  (22,9)
GV sir dung nhiéu hinh thirc va phuong phap luong gia két qua hoc tap 4 (1,3) 16 (5,3) 40 174 69
ctia SV (GV9) (13,2  (574) (22,8
Giang vién ludn kich thich kha nang tu hoc, ty nghién ctu, tu duy sang 3 (1,0) 13 (4,3) 47 170 70
tao, ky ndng thyc hanh... cho SV (GV10) (155 (56,1) (231
T6 chirc dao tao va danh gia sinh vién
K& hoach hoc tap duoc thong bao dé‘ly du, kip thoi cho SV (TCPT1) 6 3 76 137 81

(2,0 (1,0 (25,1) (45.2)  (26,7)
Ké hoach hoc tip rat thuén loi cho sinh vién lira chon mén hoc, lich hoc, 15 (5,0) 18 (6,0) 75 150 45
tu hoc va hoat ddng ngoai khoa (TCDT2) (24,7) 49,5) (14,8)
S6 sinh vién trong 16p 1y thuyét, thuc hanh hop ly, thudn lgi cho SV 12 (4,0) 21 (6,9) 87 135 48
trong hoc tap (TCDT3) (28,7) (445 (15,8)
SV dugc phé bién vé didu kién thi két thiic hoc phén, diéu kién xét tbt 0 9 54 171 66
nghiép hing nim vao tuin 18 sinh hoat cong din (TCDT4) (0,0) (3,0) (18,00 (57,00 (22,0
Céc hinh thue lugng gia pht hop véi muc tiéu chuong trinh (TCDTS) 6 (2,00 30(9,9 47 181 39

(155) (59,7) (12)9)

Két qua luong gid danh gia ding ning luc cia SV va dugc cong bé kip 0 9 51 162 81
thai cho SV (TCDT6) 0,0 (3,0 (16,8) (535)  (26,7)
Hoat dong x3 hoi, hoat dong Doan dap tng nhu ciu giai tri va tac dong 9 30 90 129 45
tich cuc dén viéc hoc tap ctia sinh vién (TCDT7) (3,0 9,9 (29,7)  (426) (148
SV duoc tu vén, hd tro kip thoi trong hoc tip boi ¢b van hoc tapCVHT 6 18 (5.9) 69 102 108
va can bd trong truong (TCHTSY) (2,0) ' (22,7)  (33,7)  (35,6)
Nha truong ludn quan tam giai quyét kip thoi cac ché do, chinh sach cia 4 (1,3) 10 51 162 74
Nha nuée déi véi SV (TCDT9) (3,3 (16,8) (541 (244
Céc hoat dong Doan, Hoi ¢b tac dong tich cuc dén viéc hoc tap va giai 3 15 (5,0) 54 114 117
tri cua sinh vién (TCDT10) (1,0 (17,8) (37,6) (38,6)
SV nhén dugc sy hd trg nhiét tinh tir cic giang vién va nhan vién cac 15 (5,0) 18 (5,9) 54 153 63
phong ban (TCDT11) (18,0)  (50,5)  (20,8)
Céc thong tin trén website cua truong da dang, phong phl va cap nhat 6 18 (5,9) 51 182 42
(TCDTI12) (2,0) (16,8) (60,00 (13,9
Hoat dong tu van hoc tap, tu vin nghé nghiép dap Gmg nhu cau tim hiéu, 15 (5,0) 30 (9,9) 78 141 39
lya chon va tu vén cho sinh vién (TCDT13) (25,7) (45,5 (12,9)

Két qua Bang 4 cho thay: Vé muc tiéu va ndi dung chuong trinh dao tao, nhin chung trén 65%

SV hai long vé CTDT, trong d6 SV hai 1ong nhat vé khung CTDT cic mén hoc trong chuong
trinh déu rat can thiét cho SV thuc hanh nghé nghiép sau khi ra trudng (chiém ty 18 78,2%), ty 16
hai 1ong thap nhat vé phan b cac hoc phan theo timg nam hoc phu hop (55,1%). Két qua nghién
clru cta tac gia Nguyén Truong An [4] c¢6 trén 60% SV hai 1ong vé CTDT. Trong d6, da sé SV
hai 1ong nhat vé nhiing ky nang co ban va k§/ ning nghé nghiép ma mén hoc cung cip (76,3%), ty
1¢ hai 1ong thap nhét vé phan b cac hoc phan theo timg nam hoc phu hop (59,7%).

Vé co s& vat chat va tai liéu hoc tap: Phan 16n SV hai 1ong vé co s& vat chat va tai liéu hoc
tap, SV danh gia cao vé céc thiét bi phuc vu giang day va hoc tap (63,4%), c6 hon 50% SV chua
hai 1ong vé khong gian va chd ngdi trong thu vién. Két qua nghién ctru cia tic gia Ninh Thi Kim
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Loan [8] cho thay yéu t6 co s& vét chit c6 diém trung binh gan thip nhét trong sé 5 yéu t6 lién
quan dén sy hai 10ng cua sinh vién.

Vé muc d6 hai long cua SV dbi véi doi ngil giang vién: Pa s6 SV cho rang doi ngii can bdo GV
6 trinh d6 chuyén moén cao va luén cép nhat kién thire cho SV; tan tim, nhiét tinh sén sang chia
sé kién thire va kinh nghiém v&i SV; phuong phap danh gia két qua hoc tip cua SV da dang,
khach quan; danh gia chinh xac, cong bang trong kiém tra, ddnh gia ning luc cua sinh vién;
phuong phap danh gia két qua hoc tap cuia SV da dang, khach quan; chii trong phat trién ning
lyc tu hoc, tu nghién clru, tu duy sang tao, k¥ nang thyc hanh... cho SV. Tuy nhién, c6 gﬁn 42%
s6 SV chua hai long vé ké hoach giang day, cac hoat dong dao tao dam bao chét lugng va hiéu
qua ciia GV. Két qua nghién ctru ciia chiing toi tuong tu nhu nghién ctru cia tic gia Nguyén
Truong An [4] va tac gia Ninh Thi Kim Loan [8] 1a mtrc d6 hai long ctia sinh vién chiu tac dong
nhiéu nhét boi nhan t6 doi ngii giang vién.

T6 chire ddo tao va danh gia sinh vién dugc SV dénh gia kha cao, c6 80,2% sb SV cho rang
két qua luong gid dénh gia dung nang luc cua SV va duoc cng b kip thoi cho SV; Céc hinh
thirc lugng gia phi hop voi muyc tiéu chuong trinh; SV duge phd bién vé diéu kién thi két thic
hoc phén, diéu kién xét tot nghiép hang nim vao tuin 18 sinh hoat cong dan; Céc ché do, chinh
sach cua Nha nude d6i voi SV duoc truong quan tdm giai quyét kip thoi; Céc thdng tin trén
website cua truong da dang, phong phu va cap nhat.

Bang 5. Su hai long chung ciia SV vé chirong trinh ddo tao

Mirc hai long n %
Cé 244 80,5
Khong 59 19,5
Téng 303

Két qua Bang 5 cho thay da s6 SV Trudng Pai hoc Y Duoc — Pai hoc Thai Nguyén hai long
vé chét lugng dao tao, véi ty 18 SV hai 1ong 1én ti 80,5%. Mirc hai long chung ctia SV nganh Y
khoa tai Pai hoc Y Duoc Hué nam 2023 13 87,8% [3]. Mirc hai long chung cua 385 SV Y khoa
(nam tht 2 dén nam tht 6 va SV lién thong Y khoa nim thi 2 dén nam thi 4) Khoa Y Duogc,
Truong Pai hoc Tay Nguyén la 3,47 + 0,75. Nhu vay, sinh vién Truong Dai hoc Tay Nguyén €0
hai 10ng vé chat luong dao tao nganh Y khoa nhung mirc d6 hai long chua cao [8].
Bang 6. Két qud phdn tich nhdn té kham phd

Bién so Nhom nhén to

1 2 3 4

CTDPT3 0,707

CTDT6 0,706

CTbT4 0,649

CTDT1 0,642

CTbT7 0,579

GV6 0,680

GV3 0,624

GVv7 0,587

GV9 0,537

TCPT11 0,738

TCPTI12 0,670

TCPTS 0,629

TCDT6 0,614

TCDT1 0,563

TCDT4 0,525

CSvC1 0,812
CSvC2 0,746
CSvCr 0,641
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Bién s Nhém nhan té
1 2 3 4
CSvC4 0,656
CSVC5 0,535
CSVC3 0,521
CSVC8 0,509

Tiép tuc thuc hién phan tich nhan t6 kham pha EFA vé6i b dit liéu trén dé loai bo cac bién
khong phu hop, sau 2 14n xoay ma tran va tinh hé s alpha, loai bo nhitng nhan t6 khéng thich
hop, két qua nghién ciru dugc thé hién ¢ Bang 6 cho thiy c6 4 nhom nhan t6 tac dong t6i mic do
hai long cta SV véi 42 bién quan sat va mot bién phu thudc dai dién cho su hai long ctia SV, hé
s6 tai nhan t6 (factor loading) cua cac bién quan sat déu thoa man diéu kién khi phan tich nhan t6
lar> 0,50 va c6 4 nhan t6 dugc rit trich tir phan tich nhan té EFA. Hé s tai nhan t6 cua cac bién
danh gia chung dat yéu cau 16n hon 0,5.

3.3. Mjt s6 yéu to lien quan dén mirc dp hai long ciia SV

Phan tich vé cac yéu t6 lién quan dén muc hai 10ng ciia SV, chling toi thuc hién tao cac bién
m&i dai dién cho 4 nhom bién trén (tinh gid tri trung binh) gdm:

- Muc tiéu va ndi dung chuong trinh dao tao (CTPT) dai dién cho cac bién tr CTDTI-
CTDTS.

- Co s vat chét va tai liéu hoc tap (CSVC) dai dién cho cac bién tir CSVC1- CSVCI0.

- Poi ngii giang vién (GV) dai dién cho cac bién tir GV1-GV10.

- TH chire dao tao va danh gia sinh vién (TCDT) dai dién cho cac bién tir TCDT1- TCDT13.

- Hai long (mrc hai long chung) duoc phan loai dya theo gia tri trung binh cta thang do, véi
diém cit 1a 3.

Két qua kiém dinh mé hinh va hdi quy tuyén tinh: Gia tri R? hiéu chinh bang 0,555 cho
thdy bién doc lap dua vao chay hdi quy anh hudng 55,5% su thay déi cua bién phu thudc. Mt y
nghia kiém dinh F < 0,001, nhu vy mé hinh hdi quy tuyén tinh boi pht hop véi tap dit lidu va co
thé sir dung dugc.

Két qua phuong trinh héi quy tuyén tinh dugc thé hién nhu sau:

Hai long = 0,202xGV + 0,118xCTDT + 0,081xTCDT + 0,042xCSVC - 0,569

Nhu vay, mirc d6 hai 1ong chung cua SV chiu tic dong nhiéu nhat boi nhan t6 doi ngil giang
vién. Bién giang vién co hé sb hoi quy 0,202, nghia 1a trong diéu kién cac yéu t6 khac khong doi,
khi mirc d¢ danh gia chuong trinh dao tao tang 1én 1 thi sy hai long chung ctia SV tang Ién 0,202
gia tri. Piéu nay cho thiy trong cac co s¢ gido duc dao tao thi yéu té doi ngii giang vién ludn
dugc SV quan tim nhiéu nhéat. Nhan t6 muc tiéu va ndi dung chuong trinh dao tao c6 hé sb 1a
0,118 c6 nghia 1a khi ting mirc d6 danh gia vé CTDT 1én 1 diém thi thi sy hai long chung ciia SV
tang 1én 0,118, trong didu kién cac yéu tb khac khong déi. CTPT c6 ndi dung hoc phu hop, hap
dan, ndi dung CTDT, tai liéu hoc tap da dang, kich thich sy ham hiéu biét ciia SV, 1 dong luc tao
nén niém say mé, hing tha trong hoc tap cua SV. Két qua nghién clru nay tuong tu voi cac két
qua nghién ctu trong [4], [6], [8], [9]. Tuy nhién, nhém nhan t6 CTPT la nhom nhan tb quan
trong nhat anh hudng dén chat luong dao tao chuyén nganh klem toan-ké toan [7]. Nhom nhan to
t6 chirc dao tao va danh gia sinh vién c6 nhitng anh huong t6t dén muc hai 1ong ciia SV véi hé s6
hdi quy 0,061, nghia 1a khi ting thém 1 diém t6 chirc ddo tao va danh gia sinh vién thi su hai long
chung ting 1én khoang 0,081 diém néu giir cic nhan t6 khac khong doi. Piéu nay cho thiy to
chtre dio tao va danh gia SV ¢6 anh hudng nhét dinh dén muc d6 hai 1ong ciia SV. Nhén t6 chiu
anh hudng it nhit dén sy hai 10ng SV 1a nhan t co s vat chat va tai liéu hoc tap, véi hé sb h6i
quy la 0,042 nghia la khi tang thém 1 diém thi sy hai long SV tang 0,038 diém. Nhu véy, nhan t&
co s& vat chat va tai liéu hoc tap dugc SV danh gia 1 nhéan t6 it anh huong nhat toi sy hai 1ong
ctia SV. Két qua nghién ctru cua tac gia Nguyén Trudng An [4] ciing cho két qua twong ti nghién
clru cta chung t6i véi murc d6 hai 10ng chung ciia SV chiju tac déng nhiéu nhét béi nhéan t6 doi
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ngil giang vién, tiép dén 1a muc tiéu va ndi dung chwong trinh dio tao, sau dén to chirc, danh gia
va ho tro SV va cubi cung la tai liéu va co sd vat chét phuc vu dao tao. Tac gia Ninh Thi Kim
Loan [8] cho thiy diém danh gia hai long chung ctia SV ¢ mirc d6 trung binh 3,47, SV cam thay
hai long vé chat lugng ddo tao nganh y khoa nhung muc d hai long ndy chua cao, 4 nhan té anh
hudng dén chat lugng dao tao ciia nganh Y khoa theo thir ty giam dan 1an lugt 1a hoc phi, doi ngii
giang vién, co s& vat chat, chuong trinh dao tao. Dé nang cao chit luong dao tao dong thoi ting
su hai long cua sinh vién khi theo hoc nganh Y khoa tai Khoa Y Dugc truong Pai hoc Tay
Nguyén thi cin ning cao chét luong doi ngii giang vién, nang cAp co so vat chit nhu phong hoc,
may méc va mo hinh thuc tap, khong gian va chd ngdi trong thu vién, phong may tinh dé thuc
hanh va danh gia két qua hoc tap cua SV.

4. Két luan

Két qua nghién ciru trén 303 SV nganh Y khoa nim thir 6 tai Truong Dai hoc Y Duoc - Dai
hoc Théai Nguyén cho thdy c6 80,5% s6 SV hai long chung vé chuong trinh ddo tao nganh Y
khoa. Nhém nhan t6 anh hudng nhit dén muc hai long cia sinh vién 14 doi ngii giang vién. Ké
tiép la myc tiéu va ndi dung chuong trinh dao tao; T chire dao tao va danh gia sinh vién; Co so
vat chat va tai liéu hoc tap phuc vu dao tao 1a nhiing yéu t6 lién quan dén su hai 10ng sinh vién vé
chuong trinh dao tao thong qua phén tich h01 quy tuyén tinh vé mirc d6 anh hudng cia cac nhan
t6 dén su hai long ctia SV nganh y khoa vé chuong trinh dao tao tai Trudng Pai hoc Y - Dugc,
Pai hoc Thai Nguyén.

TAI LIEU THAM KHAO/ REFERENCES

[1] Ministry of Education and Training, Decision No. 06/Conference Document of the Ministry of
Education and Training on Regulations on standards for assessing the quality of university education,
March 4, 2014.

[2] Ministry of Education and Training, Circular 12/2017/TT Ministry of Education and Training
Regulations on quality assessment of higher education institutions, May 19, 2017.

[3] T. L. Pham, “Service quality and student satisfaction: The case of the University of Economics,
Vietnam National University, Hanoi,” VNU Journal of Science: Economics and Business, vol. 32, no.
4, pp. 81-89, 2016.

[4] T. A. Nguyen, N. H. M. Vo, and V. D. Ngo, “Medical students' satisfaction with the training program at
the University of Medicine and Pharmacy, Hue University,” Journal of Medicine and Pharmacy - Hue
University of Medicine and Pharmacy, vol. 13, no. 2, pp. 98-106, 2023.

[5] T. L. Nguyen, “Using the SERVPERF scale to evaluate the quality of university training at An Giang
University,” Scientific research report, An Giang University, 2006.

[6] T. T. Nguyen, “Survey of student satisfaction with training programs,” Master's thesis, Hanoi National
University - Institute for Education Quality Assurance, 2010.

[7] T. H. Hoang and T. T. H. Tran, “Survey on student satisfaction with the quality of training in
Accounting - Auditing at banking academy,” Journal of Science & Training Banking, no. 210, pp. 33-
43, 2019.

[8] T. K. L. Ninh, T. Q. Than, T. T. H. Vu, T. N. D. Hoang, and T. B. N. Nguyen, “Student satisfaction with
the quality of medical training, faculty of Medicine and Pharmacy,” Tay Nguyen Journal of Science, no.
60, pp. 150-157, 2023.

[9] Suarman et al., “The Quality of Teaching and Learning towards the satisfaction among the University
students,” Journal of Asian Social Science, vol. 9, no. 12, pp. 252-260, 2013.

http://jst.tnu.edu.vn 477 Email: jst@tnu.edu.vn


http://jst.tnu.edu.vn/
mailto:jst@tnu.edu.vn

