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This study aims to examine the current situation of teaching and learning the
Chinese Presentation course at the School of Foreign Languages — Thai
Nguyen University, while proposing solutions to improve the quality of its
implementation. Employing a mixed-methods approach, the authors surveyed
200 students and conducted semi-structured interviews with 6 instructors
using both quantitative questionnaires and qualitative interviews. Results
show that 70% of students consider the course highly important; however,
only 6.6% feel very confident and 13.5% relatively confident when giving
presentations. The most prominent challenges include organizing presentation
content (36%), using vocabulary and grammar (24%), and verbal responsiveness
during delivery (46.5%). In addition, instructors reported difficulties related to
limited teaching time, insufficient instructional materials, and a lack of
effective assessment tools. Based on these findings, the study proposes
several key solutions: renewing instructional methods with a focus on
reflection and practice, developing specialized teaching materials, integrating
educational technology, and applying process-based assessment. This
research contributes practical insights for curriculum improvement in terms of
content, pedagogy, and assessment strategies, ultimately aiming to enhance
the overall quality of teaching and learning in this essential language course.
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Nghién ctru ndy nhdm lam rd thuc trang giang day va hoc tdp hoc phan
Thuyét trinh tiéng Trung Quéc tai Truong Ngoai nglt — Pai hoc Thai
Nguyén, dong thoi dé xuit cac gidi phap nang cao chat lugng day va hoc
d6i voi hoc phan nay. Véi phuong phap nghién ctru hdn hop, nhom tac
gia da khao sat 200 sinh vién va 6 giang vién thong qua bang hdi dinh
lwong va phong véan ban céu trac. Két qua cho thiy 70% sinh vién danh
gi4 hoc phan rat quan trong; tuy nhién, chi 6,6% cam thay rat tu t1n va
13,5% tuong ddi tur tin khi thyc hién thuyét trinh. Cac khé khan ndi bat
bao gdm: t6 chirc ndi dung bai thuyét trinh (36%), sir dung tir vung va
ngit phap (24%), va phan xa ngon ngir trong trinh bay (46,5%). Ngoai ra,
giang vién gdp kho khan vé thoi lugng giang day, tai liéu chua phu hop va
thleu cong cu danh gia higu qua. Trén co so két qua khao sat, bai viét dé
xuét cac giai phap nhu: doi méi phuong phép giang day theo huéng phan
xa — thyc hanh, xdy dung gido trinh chuyén biét, tich hop cong nghé va ap
dung déanh gia tién trinh. Nghién ciru gop phan cung cp co so thuc tién
cho viéc cai tién ni dung, phuong phap va hinh thirc danh gia hoc phan,
hudng dén nang cao chét lwong day va hoc cia hoc phén nay.
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1. Gi6i thiéu

Thuyét trinh 1a mot hinh thire giao tiép dic biét, trong d6 ngudi néi st dung ngdn ngit va cac
phuong tién hd tro dé truyén tai thong tin, quan diém hodc y twong dén nguoi nghe mot cach rd
rang, mach lac va c6 sirc thuyét phuc. Trong bdi canh day hoc ngoai ngir, ddc biét 1a tleng Trung
Qudc, thuyét trinh khong chi la moét ky nang ngdn ngir don thudn ma con 1a cong cu dé nguoi hoc
rén luyén tu duy logic, kha nang t6 chirc ngdn ngit, va ting cudng su tu tin trong giao tiép. Ky
nang thuyét trinh tiéng Trung 1a sy két hop gilra nang lyc ngdn ngir (tir vung, nglt phap, phat am)
v6i k¥ nang trinh bay (cach mo dau, phat trién ndi dung, két luan, st dung phi ngdn ngit nhu dnh
mat, cir chi, giong diéu...). Py 1a mot k¥ nang mang tinh tich hop cao, doi hoi sinh vién khong
chi gioi vé ngdn ngit ma con c¢6 kha ning to chire, tu duy va phan xa linh hoat.

Trén thé gidi, ky nang thuyét trinh trong giang day ngén ngit dugc nghién ciu kha som.
Brown [1, tr. 142] d3 nhan manh tdm quan trong cta viéc danh gia k§ ning noi trong méi trudong
hoc thuat. Téc gia cho riang k§ ning noi, bao gdm ca thuyét trinh, phai duoc rén luyén trong moi
truong vira ¢6 dinh hudng vira mang tinh tng bién, diéu nay phan anh sy cén thiét cua thuyét
trinh hoc thuét trong 16p hoc ngdn ngir. Chen va Goh [2, tr.156] da chimg minh rang viée st dung
phan hoi dong dang va cong nghé ghi am gitp cai thién dang ké nang lyc thuyét trinh bang tiéng
nude ngoai. Trong khi d6, Zhang [3, tr.27] tai Trung Qudc di phan tich hiéu qua cia gido trinh
chuyén biét cho hoc phan trinh bay hoc thuét trong chuong trinh dao tao tiéng Trung va dé xuat
khung k¥ ning cho sinh vién quéc té. Quan diém nay cho thay viéc thiét ké gido trinh chuyén biét
dong vai tro then chdt trong dao tao hoc phan thuyét trinh tiéng Trung Qubc. O’ Malley va
Chamot [4, tr. 86] dé cap rang: “Viéc s dung chién hege cdc ky thudt nhw ldp dan y, sdp xép
trinh tu’ va tém tdt givp ngwoi hoc t6 chire suy nghi va giam bot lo ling khi thiee hién cac nhiém
vu néi”. Didu nay 1y giai vi sao chién lugc hoc tap can duoc 10ng ghep trong glang day ky nang
thuyet trinh. Li va Liu [5, tr. 433] cling dua ra két luan rang: “Phdn hoi da chiéu gép phan thic
day nguoi hoc tw theo déi va diéu chinh viéc trinh bay ciia minh mét cdch lién tuc qua fimg giai
doan”. Phuong phap phan hoi da chidu duogc coi 1a chia khéa gitip ngudi hoc tién bo thong qua
thuc hanh va diéu chinh lién tuc.

O Viét Nam, nhiéu nghién ctru tip trung vao viéc phat trién k§ ning noi hoc thuat cho sinh vién
chuyén ngit, tuy nhién, cac nghién ctru chuyén biét vé hoc phan Thuyét trinh tiéng Trung Qudc con
kha han ché. Nghién ctru ciia Tran Thi Huong [6] dd nhin manh vai tro ciia phan héi va rén luyén
nhom trong qua trinh phat trién ning lyc thuyét trinh. Tuong tu, bai viét ciia Nguyén Vin Hung [7]
cling chi ra rang ky nang thuyét trinh can duoc tich hop voi ky nang tu duy phan bién trong cac hoc
phan chuyén moén. Tuy nhién, cac nghién ctru trén chi yéu tap trung vao tiéng Anh. Mot s6 bai viét
vé day tiéng Trung dé cap dén viéc phat trién k¥ nang no6i nhu nghién ciru cua L& Minh Thao [8]
nhung chua di sau vao dac thu hoc phan thuyet trinh tleng Trung, dac biét trong bdi canh dai hoc
dia phuong.

Qua phan tich céc tai li¢u lién quan, co the nhan thdy rang mic du k¥ ning thuyet trinh da
duoc nghlen cuu tuong abi rong rdi, song s6 lugng cong trinh tdp trung vao hoc phan Thuyet
trinh tiéng Trung Qudc tai cac truong dai hoc dia phuong & Viét Nam con kha han ché. Trong bdi
canh do, Truong Ngoai ngir — Dai hoc Thai Nguyén, voi vai tro la mot co s¢ dao tao chuyén ngir
trong diém khu vuc trung du va mién nii phia Bic, hién van chua c6 cong trinh nao khdo sat thyc
trang cu thé ciing nhu dé xut giai phap nham nang cao chét lugng giang day hoc phan nay cho
dbi tugng sinh vién chuyén ngir. Do d6, nghién ctru nay nham l4p day khoang tréng d6 bang cach
khao sat thuc tién, phén tich nhu cau va dé xuét giai phap phu hop véi dic thi dio tao va ning
lye sinh vién nganh tiéng Trung Quéc hién nay tai Truong Ngoai ngir - Dai hoc Thai Nguyén.

Hoc phan Thuyét trinh tiéng Trung Qudc 1 hoc phan thudc nhom co sé nganh trong chuong trinh
dao tao nganh Ngon ngir Trung Quoc va sur pham tiéng Trung Quoc tai Truong Ngoai ngtr - Pai hoc
Thai Nguyén. Tuy nhién, trong thuc t& giang day va hoc tp hoc phan Thuyét trinh tiéng Trung Quoc
tai Trudong Ngoai ngit — Dai hoc Thai Nguyén, qua quan sat va khao sat ban déu, c6 thé nhan thiy
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sinh vién con gap nhiéu khé khan trong viée xdy dung ndi dung bai no, lua chon tir ving phu hop, su
dung céu truc ngit phap chinh x4c ciing nhu kiém soat ngdn ngit co thé va tam ly. Bén canh do, gido
trinh hién c¢6 va phuong phap giang day van con mang tinh Iy thuyét, thiéu tinh tng dung cao, chua
tao duoc nhiéu co hdi cho sinh vién thuc hanh giao tiép hoc thuit trong méi trudong 16p hoc. Viéc
danh gia két qua hoc tap ciing chua thuc su cha trong dén qua trinh rén luyén k§ ning mém va kha
ning sang tao ca nhan. Pay chinh 14 co so thyc tidn dé nghién ctiru dé xuét giai phap nhim nang cao
chét luong day va hoc hoc ph?m nay.
2. Phuong phap nghién ciru

Bai viét str dung phuong phap nghién ctru dinh tinh két hop dinh lugng nhim dam bao tinh
toan dién va khach quan trong qua trinh khao sat va danh gia thuc trang giang day, hoc tép hoc
phan Thuyét trinh tiéng Trung tai Truong Ngoai ngit — DPai hoc Thai Nguyén. Cu thé:

2.1. Phwong phdp diéu tra khdo sdt

Dé danh gia thyc trang day va hoc hoc phén Thuyét trinh tiéng Trung Qudc tai Truong Ngoai
ngit — Pai hoc Thai Nguyén, nhom tic gia di tién hanh xay dung hé thong bang hoi khao sat danh
cho hai nhém dbi tuong chinh: sinh vién nganh Ngon ngu’ Trung Qudc va giang vién truc tiép giang
day hoc phan nay. Cu thé, nhom khéo sat gdm 200 sinh vién dang theo hoc tir hoc ky 5 dén hoc ky 7
(twong duwong ndm 3 va nim 4), di hoan thanh hodc dang tham gia hoc phan Thuyét trinh tiéng
Trung Qudc. Pay 1a lyc lugng ngudi hoc di tiép can twong dbi day du voi chuong trinh dio tao tiéng
Trung Quéc chuyén nganh va c6 nhan thirc nhét dinh vé vai tro cung nhu mirc d6 can thiét cua k§
nang thuyét trinh trong hoc tap va nghé nghiép. Bén canh do, 6 giang vién giang day hoc phan cling
dugc moi tham gia khao sat thong qua bang hoi va phong van ban cau trac. Cac giang vién nay déu
¢ trinh d6 sau dai hoc, ¢ it nhit 3 nim kinh nghiém giang day cac hoc phan k¥ nang tiéng Trung va
truc tiép phu trach hoc phan Thuyét trinh tleng Trung trong chuong trinh dao tao cua nha trudng.

Noi dung khao st tap trung vao cac yéu td nhu: nhan thirc vé vai tro cta k§ ning thuyét trinh,
mirc @ himg tha va tu tin khi tham gia cac hoat dong thuyét trinh, kho khin thuong gap, phuong
phap giang day hién dang 4p dung, hi€u qua cua tai liéu hoc tap va hoat dong danh gia. Bang hoi
dugc phat hanh tryc tuyén qua Google Form nham thuén tién cho viéc thu thap dit liéu va dam
bao s6 lwong nguoi tham gia di 16n dé phan anh khach quan thuc trang.

2.2. Phwong phdp phéng vin bdn ciu tric

Bai viét bd sung dit liéu dinh tinh bang cach thuc hién phong van ban cau tric v6i 06 giang
vién va 200 sinh vién di, dang tham gia giang day, hoc tap hoc phan Thuyet trinh tiéng Trung
Qudc tai Truong Ng0a1 nglr, Dai hoc Thai Nguyén. Cac cau hoi phong van xoay quanh trai
nghiém thuc t& khi giang day va hoc tp hoc phan, danh gia vé tinh hiéu qua cua phuong phap
giang day hién tai, cling nhu dé xuét c4 nhan nhdm nang cao chit lvong hoc phan. Phuong phap
nay gilp khai thac sau sic hon vé cach danh gia, quan diém va ky ~vong cua nhimg nguoi truc
tiép tham gia qua trinh giang day va hoc tap hoc phan Thuyét trinh tiéng Trung Quéc.

3. Két qua va ban luin
3.1. Két qua khdo sdt
3.1.1. Thyec trang vé sinh vién

Qua két qua khao sat 200 sinh vién nganh Ngon ngir Trung Qudc tr hoc ky 5 den hoc ky 7 tai
Trudng Ngoai ngit — Pai hoc Thai Nguyén, co thé nhan thay mot sb dac diém ndi bat vé nhan
thirc, k¥ ning va kho khin trong qua trinh hoc hoc phan Thuyét trinh tiéng Trung Qudc.

e Nhan thtc cta sinh vién dbi véi mon hoc:

Bang 1 trinh bay nhén thirc cua sinh vién vé muc do ‘quan trong cua hoc phan Thuyét trinh

tiéng Trung Quoc. Phan tra 101 c6 thiét ké cac mirc do “rat quan trong, quan trong, binh thudng,
khong can thiét” dé sinh vién lya chon theo nhén thirc ctia ban than.
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Bang 1. Nhdn thirc ciia sinh vién vé tam quan trong ciia hoc phan Thuyét trinh tiéng Trung Quoc

Cac mirc dd S6 lwong Ti 18 (%)
Rat quan trong 140 70
Quan trong 49 24,5
Binh thuong 11 5,5
Khéng can thiét 0 0
RAt khong can thiét 0 0

Két qua khao sat cho thdy da s6 sinh vién (chiém 70%) cho rang k¥ ning thuyét trinh 1a rat
quan trong, khong chi gip cai thién kha nang noi tiéng Trung ma con phuc vu cho cong viéc
tuong lai nhu giang day, phién dich, giao tiép chuyén mon. Cu thé, co 140 sinh vién (70%) cho
rang hoc phan rat quan trong, va 49 sinh vién (24,5%) danh gia la quan trong. Chi c6 11 sinh vién
(5,5%) cho rang hoc phan 60 muc binh thuong, va khong ¢6 sinh vién nao lya chon muc khong
can thiét va rat khong can thiét. Diéu nay cho thay sinh vién di c6 ¥ thirc trong dbi dy du vé vai
trd ctia hoc phin trong chuong trinh dao tao.

e Miic do tu tin ctia sinh vién khi thuc hién bai thuyét trinh:

Bang 2 cung cap tong quan vé mirc do tu tin khi thuc hién bai thuyét trinh cua sinh vién
Truong Ngoai ngit - Pai hoc Thai Nguyén. Sinh vién duoc lya chon mét trong bdn muc do: rat tu
tin, tuong ddi tu tin, khong ty tin, va rat lo léng.

Bang 2. Panh gid cua sinh vién vé mikc dd tu tin khi thuc hién bai thuyét trinh

Céc mirc dd S6 lwong Ti 18 (%)
RAt tu tin 8 4
Tu tin 13 6,5
Twong ddi ty tin 19 9,5
Khong tu tin 126 63
Rt lo ling 34 17

Két qua cho thiy chi 8 sinh vién (4%) cho riang ho cam thdy rat ty tin khi thuyét trinh, 13 sinh
vién (6,5%) danh gia 1a tu tin va 19 sinh vién (9,5%) cam thay twong ddi tu tin véi kha ning
thuyét trinh ctia minh. Trong khi d6, phan 16n sinh vién khong cam thay thoai mai khi trinh bay
trude 16p: co dén 126 sinh vién (63%) thira nhan ho khong tu tin va 34 sinh vién (17%) thé hién
murc d6 rat lo ling.

Két qua nay chi ra tinh trang thiéu ty tin khi thuyét trinh 1a mét tro ngai déng ké dbi voi da s6
sinh vién. Tam 1y e ngai va ap luc khi ndi trudc dam dong c6 thé anh hudng tiéu cyc dén hiéu qua
hoc tap ciing nhu su phat trién ning luc giao tiép hoc thuét bang tiéng Trung. Pay 1a mot chi bao
quan trong gitp dinh hudng cac giai phap hd trg vé phuong phép giang day va tam Iy hoc duong.

e Nhimng kho khén cua sinh vién trong qua trinh hoc tép:

Nham tim hiéu nhiing khé khan cua sinh vién khi tham gia hoc phan Thuyét trinh tiéng Trung
Quéc ching t6i da tién hanh khao sat dwa trén mot s6 phuong dién 14 tiéu chi dé danh gia mot bai
thuyét trinh nhu: kha nang biéu dat ngit phap, cach st dung tir ngit, cach xdy dung noi dung thuyet
trinh, k¥ nang phat am, kha nang vén dung cong cu hd trg nhu slide, kha nang diéu chinh yéu t6 tam
ly. Nguoi tham gia khao sat ¢6 thé chon nhiéu dap an. Két qua cu thé duoc thé hién tai Bang 3.

Bang 3. Pdnh gid khé khan sinh vién gap phdi khi thuc hién thuyét trinh

Noi dung S6 lwong Ti 18 (%)
St dung tir vung, ngit phap 48 24
T chirc ndi dung 72 36
Ngir am, ngir dié¢u 67 33,5
Thiéu phan xa khi bi hoi 93 46,5
Str dung cong cu hd trg 56 28
Diéu chinh yéu t6 tam Iy 118 59
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Két qua khao sat cho thay 24% sinh vién gap van dé vai tir vung va ciu triic ngit phap khi trinh
bay bing tiéng Trung, 36% sinh vién cho ring viéc to chirc ndi dung thuyét trinh theo bd cuc logic 1a
mot trong nhiing khé khin 16n nhat. 46,5% phan 4nh rang cc hoat dong trén 16p thiéu tinh thuc
hanh, thuong nghiéng vé 1y thuyét hodc cac hoat dong don 1¢, chua du dé phat trién phan xa giao tiép
hoc thuét. Khoang 28% sinh vién khong nhan thirc dugc tAm quan trong cua viéc st dung nhiing
cong cu hd trg nhu slide dé tao nén mot bai thuyét trinh hi€u qua. Va c6 hon mét nira s6 sinh vién
dugc khao sét thira nhan viéc gap khé khan trong qua trinh diéu chinh yéu t6 tam 1y khi thuyét trinh.

e D¢ xuit clia sinh vién:

Pé xac dinh nhu cau thue tién va ky vong cua sinh vién dbi véi viée cai thién hidu qua hoc tap
hoc phan Thuyét trinh tiéng Trung Qudc, nhom nghién ctru da dua ra mot cu hoi mo voi dang lya
chon da phuong an: “Theo ban, nhing yéu t6 nao can duoc ting cudng dé ning cao hiéu qua hoc
tap hoc phan Thuyét trinh tiéng Trung?”. Cau hoi nay nham muc tiéu ghi nhan cac giai phap de
xuét tryc tiép tir phia nguoi hoc — nhing dbi tuong trai nghiém thuc té chuong trinh giang day. Sinh
vién duoc chon mot hodc nhiéu phuong an ma ho cho 1a can thiét. Cac ndi dung dé xuat bao gom:
tang cuong bai tdp nhom, tang cuong gio luyén tap, phuong phap giang day da dang, t6 chuc cau
lac bo thuyét trinh, c6 gido trinh chuyén biét pht hop. Két qua cu thé dugce thé hién tai Bang 4.

Bang 4. Dé xudt ciia sinh vién nham ndng cao hiéu qua hoc tdp hoc phan Thuyét trinh tiéng Trung Quoc

Néi dung S6 lwong Ti 18 (%)
Téng cuong bai tdp nhom 33 16,5
Tang cuong gio luyén tap 87 43,5
Phuong phap giang day da dang 38 19,0
Té chirc cau lac bd thuyet trinh 73 36,5
Co gido trinh chuyén biét phu hop 119 59,5

Két qua khao sat cho théy phuong an dugc lya chon nhiéu nhét 1a “C6 giao trinh chuyén biét
phu hop” (119 sinh vién — 59,5%), cho thdy sur thiéu hut tai liéu mang tinh dinh huéng va hé
thng 1a mot rao can dang ké. Tiép dén 1a tang cuong gio luyén tap (43,5%) va t6 chirc Cau lac
b thuyét trinh (36,5%), thé hién mong mudn c6 thém méi truong luyén tap ngoai thdi gian hoc
chinh khéa. Cac dé xut con lai nhu ting cuong bai tdp nhom (16,5%) va da dang hoa phuong
phap giang day (19%) cting cho thiy xu hudéng dé cao tinh thyc hanh va linh hoat trong 16p hoc.

Nhirng d& xuét nay 1 co s& quan trong dé thiét ké cac giai phap giang day theo hudng lay
ngudi hoc 1am trung tAm va phat trién toan dién k§ nang thuyét trinh bang tiéng Trung.

Tir thyc trang trén, c6 thé thdy rang sinh vién Trudng Ngoai ngit - Pai hoc Thai Nguyén con
thiéu tu tin va it c6 co hdi rén luyén k¥ nang thuyét trinh thudng xuyén. Tong the két qua khao sat
cho thay sinh vién c6 thai do hoc tép tich cuc, nhung con gap nhiéu tr& ngai vé k§ ning thuc hanh
va thiéu méi truong rén luyén thuc té, bén canh d6 yeu t6 gido trinh ciing gay anh huong truc tiép
dén kha nang linh hoi cac kién thirc, k§ ning thuyet trinh mot cach c6 chon loc. Cac yéu to anh
huéng nhu sy chudn bi ¢4 nhan, luyén tip va kiém soat tam li déu dong vai tro quan trong va can
duoc cai thién nhidu hon nita. Pay ciing 1a co sé thyc tién dé dé xuat nhiing giai phap nham néng
cao chét luong day va hoc clia hoc phan nay tai Truong Ngoai ngit - Dai hoc Thai Nguyén.

3.1.2. Thyee trang vé gido vién

Song song vdi viéc khao sat sinh vién, nhom nghién ctru cling thu thép y kién ciia 6 giang vién
tryc tiép giang day hoc phan Thuyét trinh tiéng Trung Qudc. Qua bang héi va phong van siu, co
thé nhan dién ro nhung thudn loi va thach thire ma d6i ngti giang vién dang d6i mit.

V& quan diém giang day: Tét ca giang vién déu khang dinh day 1a hoc phan quan trong va
thiét thyc, giup sinh vién néng cao nang luc giao tiép hoc thuat bang tleng Trung. Tuy nhién,

83% giang vién cho rang thoi lwong phan bo cho hoc phan con han ché (2 tin chi), chua di dé
phat trién k¥ ning thuyét trinh toan dién cho sinh vién.

V& phuong phép giang day: Cac giang vién dang ap dung hinh thuc két hop 1y thuyét — thuc
hanh, tuy nhién phan 16n hoat dong vén tap trung vao luyén noi theo mau hoc trinh bay ca nhan.
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Chi mot sb it 16p co t6 chirc hoat dong nhom, moé phong thuc té hodc st dung cong cu hd tro nhu
video clip, phan hdi dong déng

Vé tai liéu va danh gia: Tat ca 6 giang vién nhan dinh tai liéu hién hanh con chua phu hop,
chu trong vé truyén tai kién thirc 1y thuyét dan trai, thiéu bai tap tinh huong va huong dan cu thé
vé cau tric bai thuyét trinh. V& tiéu chi danh gia kha 1a day du nhung van cha yéu dua trén cam
tinh va két qua trinh bay cudi ky, thiéu h¢ thong tiéu chi rd rang dé phan anh chinh xac qua trinh
rén luyén cua sinh vién.

Vé dé xuat: Giang vién dé nghi can thiét ké gido trinh chuyén biét, c6 tich hop tinh hubng, kich ban
giao tiép hoc thuat. Xay dung hé thong rubric danh gia cu thé, minh bach, c¢6 thé ap dung dong bo.
T6 chire cac 16p tap huan ngin han dé trao d6i phuong phap giang day ky nang thuyét trinh hiéu qua.

Tom lai, 461 ngi giang vién c6 chuyén mon ving, tam huyet nhung can duoc hd trog thém vé
tai liéu, thoi lwong giang day va cong cu danh gia dé phat huy ti da hiéu qua cta hoc phan.

3.2. Dé xudt gidi phdp ning cao chit lwong day va hoc hoc phin Thuyét trinh tiéng Trung
Quoc tai Trwong Ngoai ngit - Dai hoc Thadi Nguyén

Dua trén két qua khao sat va phan tich thuc trang day va hoc hoc phan Thuyet trinh tiéng
Trung tai Truong Ngoai nglt — Pai hoc Thai Nguyén, nhom tac gia dé xuat mot s giai phap
nham nang cao hiéu qua cia hoc phan, chia thanh ba nhom nhu sau:

3.2.1. Vé phuong phdp giang day

Giang day hoc phan can chuyén dich tir dinh huéng 1y thuyét sang phat trién k¥ ning théng
qua thyc hanh thuong xuyén va da dang. Cu thé, giang vién nén to chtc it nhat mot hoat dong
thuyét trinh nhom hodc c4 nhan mdi tuan, két hop phuong phap hoc theo du an, mo phong tinh
hudng thyc té va phan bién nhém. Cac hoat dong nhu thuyét trinh vong tron, thuyét trinh két hop
phan bién chéo hodc thuyét trinh tranh bién theo cip nén duoc dua vao chuwong trinh giang day
mot cach co hé théng.

Bén canh do, can tich cuc tng dung cong nghé trong giang day nhu yéu cau sinh vién quay
video bai noi, sir dung phan mém phan hdi truc tuyén (Padlet, Mentimeter), khai thac cac cong cu
Al @é kiém tra cdu triic ngdn ngit hodc luyén phan xa. Ngoai ra, viéc 1ong ghép cac dang thuyét
trinh khac nhau nhu gidi thiéu san phdm, béo cao nghién ctru, tra 151 phong van s& gitip tang tinh
linh hoat va thuc tién cta hoc phan.

3.2.2. Vé tai liéu, ngi dung va moi truong hoc tap

Viée thiét ké mot bo gido trinh chuyén biét cho hoc phan 1 can thiét. Giao trinh nén bao gdbm
cac cha dé mang tinh hoc thuat va img dung, kém theo bai mau, khung cAu tric bai thuyét trinh,
danh muc tir vung trong diém va bai luyén phan hoi. Ngan hang dé tai thuyét trinh can duoc phén
loai theo mirc d6 kho, dong thoi cung cap goi y tir khoa va mau trinh bay cho nguoi hoc tham khéo.

Dong thoi, can xdy dung mdi truong hoc tp hd tro nhu t6 chirc Cau lac bd Thuyét trinh tiéng
Trung, san choi hoc thuat, cac cudc thi thuyet trinh nho theo 16p nhdm tao dong luc rén luyén ky nang.

Viéc trang bi phong hoc véi thiét bi hd trg ghi hinh, trinh chiéu va phan héi truc tiép ciing
dong vai tro quan trong trong viéc nang cao chat lugng day hoc.

3.2.3. Vé kiém tra danh gid va hé tro nguoi hoc

bé phan anh ding qua trinh phat trién k¥ ning cta sinh vién, hinh thirc danh gia nén dugc
thiét ké theo nhiéu giai doan, bao gom: danh gia y tuong, danh gia ban nhap trinh bay, danh gia
thuc hanh trén 16p va danh gia tong hop cudi ky. Mdi giai doan can di kém phan hoi chi tiét tir
giang vién va ban hoc.

He¢ thong rubric danh gia can dugc xay dung theo ti€u chi 16 rang goém: noi dung, nang lyuc
ngdn ngir, k§ ning trinh by va kha ning tmg bién. Mai tiéu chi can co thang diém cu thé, mo ta
muirc d6 hoan thanh, nhdm dam bao tinh minh bach va nhit quan trong chim diém.
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Ngoai ra, can trién khai cac buoi tu van ca nhan theo nhém nhé d€ giap sinh vién khac phuc
101 sai cu the, tang co hdi sua chita va cai thién. Pay la hinh thuc ho trg ca nhan hoa, gbp phan
nang cao hiéu qua dao tao toan dién.

3.2.4. Ung dung céng nghé vao gidng day va hoc tap hoc phan Thuyét trinh tiéng Trung Quéc

Trong bdi canh chuyén ddi s6 toan dién trong gido duc dai hoc, vi€c tang cuong ung dung
cong nghé vao qua trinh day va hoc la mot xu huong tat yéu, ddc biét ddi voi cac hoc phan mang
tinh thyc hanh cao nhu Thuyet trinh tiéng Trung Quéc.

Cu thé, giang vién c6 the sir dung cac nén tang hoc truc tuyén nhu Google Classroom, Moodle
hodc Microsoft Teams de t6 chirc 16p hoc két hop (blended learning), cung cap tai li€u hoc tap,
giao bai tip va quan ly tién do hoc tap cua sinh vién. Bén canh do, viéc khuyén khich sinh vién sir
dung phan mém quay video, thu 4m (chang han OBS Studio, Vocaroo, Zoom) dé ghi lai phan
thuyét trinh s& giup ngudi hoc tu danh gia kha nang trinh bay, dong thoi giup giang vién dua ra
nhan xét chi tiét hon vé phat am, ngir diéu va cach dién dat.

Ngoai ra, viéc khai thac cac ing dung tri tu¢ nhan tao nhu ChatGPT, Elsa Speak hay cac chatbot
luyén noi ¢6 thé hd trg sinh vién luyén phén xa giao tiép, xir 1y tinh hudng héi — dap trong thuyét
trinh, ttr 46 néng cao sy tu tin va tinh linh hoat khi trinh bay bing tleng Trung. Cong cu thiét ké
trinh chleu truc tuyén nhu Canva, Prezi hay Genially cling gop phan rén luyén cho sinh vién k¥
nang t6 chirc noi dung va thé hién bai thuyét trinh mot cach sinh dong, logic va thu hut hon.

Tuy nhién, dé giai phap nay phat huy hi¢u qua can co sy dau tu dong b vé ha ting cong
nghé, to chirc tap huin k¥ ning sé cho ca giang vién va sinh vién, dong thoi xay dung cac b tai
nguyén hoc liéu dién tir phu hop voi déc thu cia hoc phan. Viéc tng dung cong nghé mot cach co
hé thdng va séng tao s& gop phan ning cao chat lugng day va hoc hoc phan Thuyét trinh tiéng
Trung Quéc theo hudng hién dai, linh hoat va thuc tién hon.

4. Két luan

Hoc phan Thuyét trinh tiéng Trung 1a ciu ndi gitp sinh vién tiép can hoc thuat va nghé nghiép
hiéu qua. Tuy nhién, viéc giang day hoc phan nay con gap nhiéu tré ngai tir phia ngudi day,
ngudi hoc va tai liéu hoc tap. Nhiing giai phap dé xuét trong bai c6 thé 1a co sé dé cac don vi dao
tao diéu chinh ndi dung, phuwong phap giang day va hinh thire danh gia phu hop hon. Nhom tac
gia kién nghi nha truong tang cuong hé trg hoc phan vé thoi luong, thiét bi, va khuyén khich
nghién ctru cai tién gido trinh chuyén sau cho k¥ ning thuyét trinh tiéng Trung.

Loi cam on
Bai bao sur dung cac s6 liéu thue té nho nhan duoc sy hop tac, hd tro tir phia cac giang vién va
sinh vién Khoa tiéng Trung Quoc, Truong Ngoai ngi - Pai hoc Thai Nguyén.
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