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Globalization leads to people around the world having more chances to
encounter divergent English varieties with distinct accents in their daily
life. A great number of research studies have dug into the ways English
speakers react to the English varieties which they are exposed to. Also,
whether Vietnamese students, who study English as a foreign language,
hold any prejudice against different English accents is questionable.
Therefore, this quantitative research aims to investigate Vietnamese
students’ attitudes towards five popular English accents, together with
their own English accents. The research was conducted with sixty-three
participants who were students majoring in English language at a
university. The results demonstrate that the participants indeed hold
strong prejudice against some particular English accents, and their
attitudes towards their own accents are not positive. These findings help
sociolinguists have a broad overview about what Vietnamese students
think about different English accents in the world, and what should be
done to change these negative attitudes.
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Pa dang tiéng Anh
Tiéng Anh nhu mot ngoai ngit

Viéc toan cau héa hién nay gidp moi nguoi trén toan thé gisi cd nhiéu
co hoi hon dé tiép xdc véi cac dang tiéng Anh khac nhau véi nhiéu
giong khéc biét trong doi séng hang ngay. Rt nhiéu bai nghién ctru da
dao siu vao van dé ngudi hoc tiéng Anh phan tmg nhu thé nao véi cac
dang tiéng Anh khac nhau ma ho da co6 dip tiép xdc. Mot van dé khac
ciing dwoc dit ra rang liéu sinh vién Viét Nam dang hoc tiéng Anh nhu
mot ngdbn ngir nudc ngoai cé bat ki dinh kién nao dén céc dang tiéng
Anh khéc nhau trén thé gioi hay khong. Do d6, bai nghién ctru dinh
lwong nay dat myc tiéu khao sat thai d6 cua sinh vién Viét Nam dbi voi
nam giong tiéng Anh phé bién trén thé gisi va thai do cua sinh vién ddi
V6i giong tiéng Anh cua chinh minh. Nghién ciru duoc tién hanh voi
63 sinh vién chuyén nganh ngén ngir Anh tai mot trudng dai hoc. Két
qua cta nghién ciru da chirng minh rang sinh vién c6 dinh kién I6n doi
VGi mot vai giong tiéng Anh, va thai d¢ cua ho ddi véi giong tiéng Anh
cua chinh minh khéng tich cuc. Nhiing két qua nay giup cac nha ngon
ngit Xa hoi hoc c6 cai nhin bao quat vé suy nghi cua sinh vién Viét
Nam hoc tiéng Anh nhu mot ngdn ngit nuée ngoai ddi vai cac giong
tiéng Anh khac nhau trén thé gigi, va hoach dinh cac hoat dong trong
twong lai dé thay ddi nhitng dinh kién nay.
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1. Introduction

In every part of the world, there are hundreds of millions of people using English in their daily
life [1]. While some other regions in South East Asia use English as a second language, Vietnam
is a country where English is taught as a foreign language (EFL). According to Pham [2],
although English is an obligatory subject at school from a young age, Vietnamese students are
not fluent in using English to communicate due to exam-oriented teaching, which focuses mostly
on grammar and vocabulary while ignoring the productive skills. Similar to other EFL countries
around the world, British Received Pronunciation (RP) accents and General American (GA)
accents are the most popular among Vietnamese students. Nevertheless, thanks to globalization,
Vietnamese people have more opportunities to be exposed to other English accents during their
tertiary education time or in their working environment. It is possible that Vietnamese students
hold varied attitudes towards different English accents they have a chance to encounter, but there
is few research studies on this topic conducted so far.

Looking into the situation of countries in Asia, there have been various research studies on this
issue such as Li [3] and Mei [4]. The findings of these studies have shown that Asian speakers of
English held positive attitudes towards native accents. To be specific, American English was
described with positive adjectives such as “clearer, more professional, more decisive” [3], or
“popular, widely used, more international, rich in sound and pleasant to ears” [4]. British English was
described as a more “authentic” accent which “sounds elegant” and is “soft in sound” [4]. On the
other hand, some other English varieties, which are not native, were mentioned with negative attitudes
and considered as a “less prestigious” accent which were hard to understand [3]. Another study of
Fraser conducted in 2006 [5] investigated Japanese high school students’ attitudes towards different
English accents. The findings showed that the participants appreciated American English accent more
than other English accents, including British English, Scottish English, Japanese English, Taiwanese
English, Zimbabwean English, and Australian English. It is interesting that the participants of this
research considered British English accent as an intelligible one, but they had relatively negative
attitude towards it and were not willing to develop it. Dharma and Rudianto [6] conducted a research
study on Indonesian EFL students’ attitudes towards various English accents and their own accents
with 100 participants. They came to the conclusion that American English accent and British English
accent received more positive attitudes than other non-native accents. They also found out that most
participants tended to accept their non-native accent and hold positive attitudes towards it. Similar
findings are also found in research studies conducted by Pradana [7], and Sahrai and Tantiniranat [8].
Considering Vietnamese context, there were few previous research on EFL learners’ attitudes towards
different English accents. One rare quantitative research on the similar topic was conducted by Phan
in 2020 [9]. She investigated 53 students at a university in Southern Vietnam to find out their attitudes
towards GA accent and RP accent. The results showed that GA accent was ranked higher than RP
accent in every aspect investigated in the survey. The possible reason for this tendency mentioned in
the research was the familiarity and the students’ exposure to the accent at schools.

Due to the lack of research studies on the issue mentioned above in Vietnamese contexts, this
research was conducted to examine not only Vietnamese EFL students’ attitudes about other
English accents but also their perceptions about their own. The findings would provide insights
into how their accent preferences might influence their language learning, their effectiveness and
confidence in communicating in English. The study is guided by two research questions: (1)
What are Vietnamese EFL students’ attitudes towards different English accents? and (2) What
are their perceptions about their own English accent?

2. Methodology
2.1. Pedagogical setting and participants

Sixty-three Vietnamese EFL students participated in this research. All of them were fourth-
year English majors at a university in Ho Chi Minh City, Vietnam. Among the participants, there
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are 11 students who have been studying English for less than 5 years, 10 students for 5 to 8 years,
and 42 students for more than 8 years. As their major at university is English, they have had
various opportunities to be exposed to different English varieties around the world, which makes
them the suitable participants for the research.

2.2. Design of the study

This quantitative research employed a five-point Likert scale questionnaire designed with
Google forms. To answer the two research questions, the questionnaire was divided into two sections.

The first section was aimed to collect the participants’ opinions about five different English
accents, including American English accent (New York), British English accent (Wales), Indian
English accent, Hong Kong English accent, and Philippine English accent. These five accents were
chosen due to the fact that they are typical ones in different regions around the world. Moreover, they
are distinct from one another, which might trigger the participants to have clear opinions about each
of them. Five audio files of the accents were taken from the website International Dialects of English
Archive (IDEA) [10]. The questionnaire required the participants to listen to each audio file, and to
decide what they thought about the voice they were listening to. To minimize potential prejudice or
bias, they were not informed of the specific accents in advance.

There were 10 items for the participants to choose. These are designed and classified based on the
ABC Model of attitudes introduced by Eagly and Chaiken [11], which described three main
components of attitudes. The first component is the participants’ cognitive attitudes (whether they
thought the person with a specific accent was intelligent, educated, confident, clear, fluent,
professional, cool, friendly). The second component is their affective attitudes (whether they liked the
accent or not). The third one is their behaviorial attitudes (whether they wanted to practice the accent
or not). The adjectives used to examine the cognitive attitudes were chosen based on the pilot test of
Phan’s research in 2020 [9] and Dharma and Rudianto’s research in 2013 [6] on similar topics.

The second section of the questionnaire focused on participants’ perceptions of their own
English accents. It comprised four items: “My accent is understandable”, “My accent is cool”, “I’'m
confident of speaking English with my own accent”, and “I’m satisfied with my own accent.” The
participants were required to honestly answer the questions based on their own thoughts.

2.3. Data collection and analysis

63 participants were sent the Google form link for them to complete the questionnaire on their
personal devices. All items in the questionnaire were obligatorily required to answer before
submitting to the researcher. The answers later were analyzed using IBM SPSS Statistics 27. The
five scales from strongly disagree to strongly agree were coded into numbers from 1 to 5.

The analyzed data are then presented in tables with figures of mean and standard deviation (SD).

3. Result and Discussion

3.1. Cognitive attitudes

Table 1. The mean scores of aspects of cognitive attitudes

Indian English American Hong Kong British English Philippine
accent English accent  English accent accent English accent

Mean SD Mean SD Mean SD Mean SD Mean SD

Intelligent 2.79 0.883 395 0728 383 0610 410 0640 3.71 0.633

Educated 2.79 0.936 408 0768 398 0660 413 0729 386 0.737
Confident 2.67 1.191 427 0745 383 0773 432 0618 389 0.599
Clear 221 1.034 408 0809 406 0801 392 088 375 0.861
Fluent 2.17 0.976 432 0714 390 0817 438 0633 373 0.700
Professional ~ 2.17 0.959 392 0789 357 0837 425 0621 351 0.738
Cool 2.40 1.056 368 0930 343 0911 403 0761 3.27 0.807
Friendly 2.89 1.033 383 0814 384 0766 356 0838 3.60 0.636
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Table 1 shows the data about the cognitive attitudes of the participants towards five different
English accents, including Indian English, American English, Hong Kong English, British
English, and Philippine English.

It is clear that Indian English accent received the least positive cognitive attitudes from the
participants in all aspects included in the questionnaire. All aspects of this accent received mean scores
below 3.0, and the items “fluent” and “professional” got the lowest scores, which was 2.17. Philippine
English accent achieved the second lowest mean scores in terms of “intelligent” (3.71), “educated”
(3.86), “confident” (3.89), “clear” (3.75), “fluent” (3.73), “professional” (3.51), and “cool” (3.27).
However, the gaps between Indian English accent and Philippine English accent were noticeably
large (roughly 1.0), while the gaps between Indian English accent with the others were minimal.

Both American English accent and British English accent had extremely high mean scores for
cognitive attitudes, but British English accent got a little higher and dominated the first place for
all aspects except “clear” and “friendly”. Surprisingly, British English accent was the second
lowest one in terms of “friendly” (mean score 3.56), just above Indian English accent. In terms of
“clear”, the participants appreciated American English accent the most (mean score 4.08).

Among the 5 accents examined, Hong Kong English accent received the average mean scores
for most of the aspects of cognitive attitudes. Nonetheless, it got the highest mean scores for the
item “friendly” (3.84) and the second highest for “clear” after American English accent, which
had a slightly lower mean score (3.83).

3.2. Affective attitudes

Table 2 shows the data about whether the participants like Indian English accent, American
English accent, Hong Kong English accent, British English accent, and Philippine English accent.

Table 2. The mean scores of aspects of affective attitudes

Indian English ~ American Hong Kong British English Philippine
accent English accent English accent accent English accent
Mean SD Mean SD Mean SD Mean SD Mean SD

I likethisaccent 167 0.898 395 0958 363 0747 390 0875 319 0.800

American English accent occupied the first place (mean score 3.95), followed by British
English accent (3.90), Hong Kong English accent (3.63), Philippine English accent (3.19), and
Indian English accent (1.67). Similar to cognitive attitudes, Indian English accent also got the
lowest mean score with the extreme gaps with the others. The data proves that the participants
like American English accent the most and Indian English the least. British English accent is also
much preferred, but it got slightly lower scores compared to American English accent.

3.3. Behaviorial attitudes

Table 3 presents the data on participants’ behaviorial attitudes towards the Indian, American,
Hong Kong, British, and Philippine English accents.

Table 3. The mean scores of aspects of behaviorial attitudes

Indian English ~ American Hong Kong  British English  Philippine
accent English accent  English accent accent English accent
Mean SD  Mean SD  Mean SD Mean SD Mean SD

143 0797 359 1186 329 0888 384 0954 276 0.979

I want to practice
this accent

British English accent held the first place (mean score 3.84), followed by American English
accent (3.59), Hong Kong English accent (3.29), Philippine English accent (2.76), and Indian
English accent (1.43). Philippine English accent got relatively low mean score for this aspect; in
fact, this was the only item in which Philippine English accent got the mean score below 3.0.
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3.4. Perceptions about their own English accent
Table 4 shows the results of the participants’ perceptions about the own English accent.

Table 4. The mean scores of perceptions about the participants’ own English accent

Mean SD
My accent is understandable. 3.54 0.820
My accent is cool. 2.89 0.845
I’m confident of speaking English with my own accent. 3.25 0.967
I’m satisfied with my own accent. 2.95 1.069

The items “My accent is understandable.” and “I’m confident of speaking English with my
own accent.” had the mean scores above 3.0, while “My accent is cool.” and “I’m satisfied with
my own accent.” got the scores below 3.0.

The participants generally agreed that their English accent was understandable, and they were
relatively confident in situations when they used English to communicate with others. However,
the data proved that they did not feel satisfied with their own accent, and they did not believe that
their accent was “cool” to others.

3.5. Discussion

After Kachru introduced the term World Englishes [12], more and more scholars and
researchers criticized the monocentric view, such as Crystal [13], Jenkins [14] and Kirkpatrick
[15], [16]. While the pluricentric view accepts the English language with its divergent varieties
and suggests that English learners should learn different varieties based on their particular
context, the monocentric view sees English native accent as the model and the learning goal [14].
Tollefson [17] stated that the monocentric view could lead to serious discrimination due to the
fact that some English speakers would feel inferior if their English varieties were undervalued.
Moreover, according to Cook [18], it is impossible for non-native English speakers to achieve the
native-speaker model. He also stated that the only way for non-native speakers to have the native
accent is “being reborn” [18]. Nonetheless, in recent years, there still have been many English
learners and speakers hold the monocentric view about the English language.

The findings in this study indicate that the participants held a monocentric view about the
English language. They expressed a clear preference for American English accent and British
English accent, and strongly agreed that the two accents mentioned were “intelligent”,
“educated”, “confident”, “clear”, “fluent”, “professional”, and “cool”. In contrast, although Hong
Kong English accent and Philippine English accent received quite positive attitudes, the Indian
English accent was rated very negatively across all aspects examined. The mean scores of Indian
English accent are always the lowest with the extreme gaps from the other accents chosen. These
results are consistent with the findings of Li [3], Mei [4], Dharma and Rudianto [6]. Therefore, it
is obvious that Vietnamese EFL students have the same view compared to other students from
other Asian countries.

To be more specific, the British English accent’s mean scores of most aspects are slightly
higher than those of American English accent, proving that British English accent is a bit more
preferable than American English accent. This finding contrasts with the results of Phan’s
research in 2020 [9], which also investigated Vietnamese students in the same context, and
Fraser’s in 2006 [5], which was conducted with Japanese high school students. While both Phan
and Fraser’s findings showed that General American English accent was ranked higher than
British English accent in all aspects, the participants in this research seemed to express their
opposite opinion. Phan [9] suggested that the possible reason for American English accent being
at a higher rank be the familiarity and the students’ exposure to the accent at schools. However, it
might not be the case due to the fact that the participants in this research consider that American
English accent is clearer and friendlier, but they still evaluate British English accent to be more
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intelligent, educated, confident, fluent and professional. Additionally, the participants like
American English accent the most, but they prefer having British English accent if they have
opportunities to practice. On the contrary, in Fraser’s case [5], the Japanese participants did not
want to develop British English accent although they also highly appreciated it.

One interesting point of the results is that Hong Kong English accent appears to be the
friendliest among the 5 accents chosen for the research. For other aspects, Hong Kong English
does not receive strong attitudes (both negative and positive) from the participants, but in terms
of “friendly”, surprisingly, the participants considered it to be the most amiable. British English
accent was not considered to be friendly when compared to American English accent, Philippine
English accent, and Hong Kong English accent. Few research on attitudes of Asian people
towards Hong Kong English accent are found, so there should be more research focusing on this
accent in order to find out more conclusive evidence and the possible reasons for this.

Moving to the answer for the second research question, the participants showed quite negative
attitudes towards their own English accent. They believed that their English accent was
understandable, but they were not very confident with it when communicating with others. Their
own English accent was not considered as “cool”, and they did not feel satisfied with it. Compared
to the findings of Dharma and Rudianto’s research conducted with Indonesian EFL students in
2013 [6], their participants held more positive feelings towards their own English accent. About 61
percent of their participants claimed that they “felt comfortable, confident, and proud of using their
accent”, 28 percent had no feelings about their accent, and only 10 percent felt “unconfident” and
“weird” about it. This proves that Vietnamese EFL students are not pleased with their own English
accent, and they are willing to practice other English accents which are, in their opinion, more
highly appreciated such as American English or British English accent.

4. Conclusion

To summarize, Vietnamese EFL students still hold the monocentric view towards different
English varieties around the world, and they are not confident and satisfied with their own English
accent although they admit that their own English accent is acceptable. They place greater value on
American and British English accents than on Philippine, Hong Kong, or Indian English accents,
with the latter receiving particularly negative evaluations. These findings have contributed to
investigating Vietnamese EFL learners’ pronunciation and speaking skill. They have also laid the
foundation for language educators to acknowledge students’ preference of different English accents
and take necessary action to change students’ negative attitudes towards some particular English
accents, including their own. For a broader overview, more research should be conducted to
investigate Vietnamese EFL students’ attitudes towards the other English accents. Intensive
interviews should also be carried out in order to dig deeper into their own feelings and the reasons
why they still hold their monocentric view while the pluricentric one is supported by more and
more linguists and English educators in the world.
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