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Truong Pai hoc Nong Lam Thai Nguyén - Dai hoc Thai Nguyén

TOM TAT

Trong bi canh hoi nhap kinh té hién nay thi lya chon hinh thirc ban hang c6 y nghia hét strc quan
trong dén sy phat trién ctia doanh nghiép. Hién nay, c6 rat nhiéu hinh thirc ban hang duoc ap dung
phd bién nhung thuong mai dién tir 4 mot hinh thirc kinh doanh rat tién dung nhung riéng d01 voi
nganh che tai Thai Nguyén thi dudng nhu hinh thire kinh doanh nay con chua dwoc phat trién. Vi
vay, nghién ctru dugc thyc hién nhim danh gia thyc trang rng dung thuong mai dién tir trong hoat
dong san xuét kinh doanh cua cac doanh nghiép ché trén dia ban tinh Thai Nguyén, tir d6 danh gia
nhitng thudn loi, khé khéan, co hdi, thach thirc ctia cac doanh nghiép khi Gng dung thuong mai dién
tir vao hoat dong san xuét kinh doanh. Dé xuit nhimng giai phap gitip cac doanh nghiép ché trén dia
ban tinh Thai Nguyén ngay cang tiép can hon véi thuong mai dién tir.

Tir kKhéa: san xudt kinh doanh, Thai Nguyén, thiong mai dién tir, vmg dung

DAT VAN DE

Tinh Thai Nguyén 14 ctra ngd giao luu kinh té
x3 hoi gitta ving trung du mién nui véi ving
ddng bang Bic Bo; phia Bic tiép giap véi
tinh Bic Kan, phia Tdy giap v6i cac tinh Vinh
Phuc, Tuyén Quang, phia Pong giap vai cac
tinh Lang Son, Bic Giang va phia Nam tiép
giap vai thi d6 Ha Noi (cAch 80 km); dién
tich tu nhién 3.562,82 km? [2].

La ving ché trong diém cua ca nudc, Thai
Nguyén c6 loi thé ca vé didu kién tu nhién
cling nhu trong nén kinh té thi truong. Tuy
nhu cdu cta thi truong déi voi san pham ché
Thai Nguyén la vo cung trién vong, nhung
viéc tiép can véi thi trudng d6 nhu thé nao,
bang cach vira nhanh, lai vira mang lai hiéu
qua kinh té cao, dac biét viéc chéng lai che
gia, ché nhai thuong hiéu Che Thai Nguyén
dudng nhu van 13 van dé déi v6i cac doanh
nghi¢p che tai Thai Nguyén hién nay.

Chinh vi vdy, viéc xdy dung va phat trién cac
hoat dong thuong mai dién tir cho cac doanh
nghiép cheé tai Thai Nguyén trd thanh uu tién
hang dau hién nay.

Muc tiéu nghién ctru nay 1a ing dung thuong
mai dién tr trong san xuét kinh doanh cua céac
doanh nghi¢p ché trén dia ban tinh Thai

" Tel: 0977 482586, Email: lanhngoctu@tuaf.edu.vn

Nguyén. Tir nghién ciru c6 thé giup cac doanh
nghiép tiép can gan hon véi thuong mai dién
tir. Khi ndi t6i thuong mai dién tir thi co cac
hinh thirc giao dich trong thuong mai dién tu

nhu sau: Doanh nghi€p v6i Doanh
nghiép (B2B), Doanh nghi¢p va&i Khach
hang (B2C), Doanh nghiép vo&i  Nhan
vién (B2E), Doanh nghiép v6&i  Chinh
pht (B2G), Chinh pht  véi  Doanh
nghi¢p (G2B), Chinh pht véi  Chinh

phu (G2G), Chinh phu véi Cong dan (G2C),
Khéach hang véi Khach hang (C2C), Khéch
hang v&i Doanh nghiép (C2B) [3].

PHUONG PHAP NGHIEN CUU

Nghién ctru duoc tién hanh thong qua nghién
ctru so b dinh tinh va nghién ctru dinh luong.
Dir li€u dugc thu thap thong qua ) liéu va
bang cau hoi duoc tac gia thu thip tai cac
doanh nghiép san xuét va kinh doanh ché tai
Thai Nguyén. Két qua thu vé duoc dit liéu cua
12 doanh nghiép, trong do6, cac bang hoi déu
hop 1€. Nghién ctu sir dung phuong phap
thong ké md ta nham dénh gi4 thyuc trang (mg
dung thuong mai dién tr trong hoat dong san
xuit kinh doanh cua cac doanh nghiép ché
trén dia ban tinh Thai Nguyén; ngoai ra,
nghién ctu su dung phuong phédp md hinh
hoa phan tich SWOT dé danh gia thuan loi,
kho khan, thach thic, co hoi cia cac doanh

107


http://vi.wikipedia.org/wiki/Doanh_nghi%E1%BB%87p_v%E1%BB%9Bi_Doanh_nghi%E1%BB%87p
http://vi.wikipedia.org/wiki/Doanh_nghi%E1%BB%87p_v%E1%BB%9Bi_Doanh_nghi%E1%BB%87p
http://vi.wikipedia.org/wiki/Doanh_nghi%E1%BB%87p_v%E1%BB%9Bi_Doanh_nghi%E1%BB%87p
http://vi.wikipedia.org/wiki/Doanh_nghi%E1%BB%87p_v%E1%BB%9Bi_Kh%C3%A1ch_h%C3%A0ng
http://vi.wikipedia.org/wiki/Doanh_nghi%E1%BB%87p_v%E1%BB%9Bi_Kh%C3%A1ch_h%C3%A0ng
http://vi.wikipedia.org/wiki/Doanh_nghi%E1%BB%87p_v%E1%BB%9Bi_Kh%C3%A1ch_h%C3%A0ng
http://vi.wikipedia.org/wiki/Doanh_nghi%E1%BB%87p_v%E1%BB%9Bi_Nh%C3%A2n_vi%C3%AAn
http://vi.wikipedia.org/wiki/Doanh_nghi%E1%BB%87p_v%E1%BB%9Bi_Nh%C3%A2n_vi%C3%AAn
http://vi.wikipedia.org/wiki/Doanh_nghi%E1%BB%87p_v%E1%BB%9Bi_Nh%C3%A2n_vi%C3%AAn
http://vi.wikipedia.org/w/index.php?title=Doanh_nghi%E1%BB%87p_v%E1%BB%9Bi_Ch%C3%ADnh_ph%E1%BB%A7&action=edit&redlink=1
http://vi.wikipedia.org/w/index.php?title=Doanh_nghi%E1%BB%87p_v%E1%BB%9Bi_Ch%C3%ADnh_ph%E1%BB%A7&action=edit&redlink=1
http://vi.wikipedia.org/w/index.php?title=B2G&action=edit&redlink=1
http://vi.wikipedia.org/wiki/Ch%C3%ADnh_ph%E1%BB%A7_v%E1%BB%9Bi_Doanh_nghi%E1%BB%87p
http://vi.wikipedia.org/wiki/Ch%C3%ADnh_ph%E1%BB%A7_v%E1%BB%9Bi_Doanh_nghi%E1%BB%87p
http://vi.wikipedia.org/wiki/G2B
http://vi.wikipedia.org/wiki/Ch%C3%ADnh_ph%E1%BB%A7_v%E1%BB%9Bi_Ch%C3%ADnh_ph%E1%BB%A7
http://vi.wikipedia.org/wiki/Ch%C3%ADnh_ph%E1%BB%A7_v%E1%BB%9Bi_Ch%C3%ADnh_ph%E1%BB%A7
http://vi.wikipedia.org/wiki/G2G
http://vi.wikipedia.org/wiki/Ch%C3%ADnh_ph%E1%BB%A7_v%E1%BB%9Bi_C%C3%B4ng_d%C3%A2n
http://vi.wikipedia.org/wiki/Ch%C3%ADnh_ph%E1%BB%A7_v%E1%BB%9Bi_C%C3%B4ng_d%C3%A2n
http://vi.wikipedia.org/wiki/Kh%C3%A1ch_h%C3%A0ng_v%E1%BB%9Bi_Kh%C3%A1ch_h%C3%A0ng
http://vi.wikipedia.org/wiki/Kh%C3%A1ch_h%C3%A0ng_v%E1%BB%9Bi_Kh%C3%A1ch_h%C3%A0ng
http://vi.wikipedia.org/w/index.php?title=Kh%C3%A1ch_h%C3%A0ng_v%E1%BB%9Bi_Doanh_nghi%E1%BB%87p&action=edit&redlink=1
http://vi.wikipedia.org/w/index.php?title=Kh%C3%A1ch_h%C3%A0ng_v%E1%BB%9Bi_Doanh_nghi%E1%BB%87p&action=edit&redlink=1
http://vi.wikipedia.org/w/index.php?title=C2B&action=edit&redlink=1

Nguyén Dtric Chung va Ptg

Tap chi KHOA HQC & CONG NGHE

163(03/2): 107 - 112

nghi¢p trong viéc Uing dung thuong mai dién
tir. Tiép theo, phép kiém dinh T-test duoc
thuc hién nhim tim ra sy khac nhau trong
quan diém danh gia cta nhom dbi tuong 1a
cac doanh nghiép co6 st dung thuong mai dién
tr va cac doanh nghiép khong st dung thuong
mai dién tir trong san xuét va kinh doanh san
pham che véi mirc y nghia 5%.

Dit liéu ctia nghién ctru dugc xir 1y trén phan
mém Excel va phan mém SPSS.

KET QUA VA THAO LUAN

Hién trang @ng dung thwong mai dién tir
ciia cic doanh nghiép sin xuit va kinh
doanh ché trén dia ban tinh Thai Nguyén
Cic yéu to anh hwéng t6i viéc tng dung
thwong mai dién tir

Yéu t6 vé chii doanh nghiép

Bang 1: Pdnh gid vé chii doanh nghiép cé dp dung TMDT va chi doanh nghiép
khong ap dung TMDT trong hoat dong san xuat kinh doanh

Gia tri trung binh
Cau hoi DN sir D’\,l khong T-test p-value Khac bigt
dung st dung
TMDPT TMDT
1. CO rinh 46 chuyén mon d¢ dip 44 3,200 2138 0099 0,800
ung yceu cau cong viec
2. Hiéu biét cua chu doanh nghiép
vé TMDT 4,143 2,800 3,049 0,012 1,343
;éﬁ‘ﬁ nang ticp can thuong mai 4 5aq 2,400 3956 0003 1,886
4. Trinh d6 tin hoc 4,000 2,800 1,811 0,100 1,200
5. Nhéan thirc vé tac dong cua
TMBT t6i doanh nghiép 4,429 2,200 3,159 0,010 2,229

(Nguon: Tong hop tir két qua diéu tra nam 2015)

*Ghi chii: thang diém 1: Kém; 2: Yéu; 3: Trung binh; 4: Tot; 5: Rat tot

(Cac nhém co sy khac biét khi P-value <0.05)

Két qua phan tich cho thay: Cha nhimg doanh nghiép c6 ung dung TMBT c6 trinh d6 chuyén
mon, nhan thirc vé tac dong cia TMDT va c6 kha ning tiép can v6i TMDT cao hon so véi cha

nhiing doanh nghiép khong ap dung TMDT.

Bang 2: Ddnh gid vé mong muon ciia chii doanh nghiép cé ap dung TMDT va doanh nghiép
khong ap dung TMDT trong hoat dong san xuat kinh doanh ché

Gia trj trung binh
Cau héi DNsir DNKNONG 3 4ot povalue  Khic bigt
dung stir dung :
TMDT TMDT

1. C6 muon ap dung TMDT 4,857 3,000 3,370 0,007 1,8571
2. C6 muon mo rong quy md san
xudt theo huéng TMDT 4,714 2,800 3,130 0,027 1,914
3. C6 muon thu hiit cac nha dau tu 4,7143 3,600 2,337 0,042 1,114
4. C6 mudn mo rong thi trudng ti€u 4,857 4,200 1,856 0,093 0,657

thy san phim

(Nguon: Tong hop tir két qua diéu tra nam 2015)

Ghi chu: thang diém 1: Hoan toan khong muon; 2: Khong muon; 3: Trung gian; 4: Muon; 5: Rat muon

(Cdc nhém cé sy khac biét khi P-value <0.05)

Qua bang trén ta thay: Mong mudn chii doanh nghiép cua nhitng doanh nghiép c6 tng dung
TMDT vé mong mudn ap dung, thu hut cic nha dau tw vé TMBT cao hon so véi chi nhiing

doanh nghiép khong ap dung TMDT.
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Yeéu to vé lao dong

Bang 3: Danh gid lao dong cua doanh nghiép ap dung TMPT va doanh nghiép khong ap dung TMDT

Gia tri trung binh
Cau héi DN st D’\,l khong T-test p-value Khac bigt
dung str dung
TMDT TMDT
1. €6 trinh d§ chuyén mon d¢ dép img 5 g5 2,600 2759 0020 1,257
y&u cau cong viéc .
2. Hiéu biét cua lao dong vé TMDT 3,714 2,200 3,977 0,003 1,514
3. Kha niang tiép cin TMPT 4,000 2,600 2,493 0,320 1,400
4. Trinh d¢ tin hoc ctia nguoi lao dong 3,714 2,600 2,797 0,019 1,114

(Nguon: Tong hop tir két qua diéu tra nam 2015)

* Ghi chu: thang diém 1: Kém; 2: Yéu, 3: Trung binh; 4: Tot: 5: Rat tot

(Cdc nhom co su khac biét khi P-value <0,05)

Qua bang trén ta thdy: Ngudi lao dong ciia nhitng doanh nghiép c¢6 tmg dung TMPT c6 trinh d6
chuyén mén, hiéu biét vé TMDT va c6 trinh d6 chuyén mén v& TMDT cao hon so v6i nhimng
doanh nghi¢p khong ap dung TMDT.
Bang 4: Ddnh gid vé mong muon ciia nguoi lao dong cé dap dung TMPT va doanh nghiép

khéng &p dung TMDT trong hoat dong sdan xudt kinh doanh ché

Gia trj trung binh
Cau hoi DN str D’\,l khong T-test p-value Khac bigt
dung st dung
TMDT TMDT
1. C6 mudn ap dung TMDT 4,571 3,600 2,367 0,040 0,971
2. C6 mudn mé rong quy md san xuat
theo huéng TMDT 4,571 3,200 3,486 0,006 1,371
3. C6 muon nang cao hiéu bict ve TMDT 4,571 3,400 3,706 0,004 1,171

(Nguon: Tong hop tr két qua diéu tra nam 2015)

Ghi chii: thang diém 1: Hoan toan khéng muon; 2: Khéng muén; 3: Trung gian; 4: Mudn, 5: Rat muén

(Cac nhém co sy khac biét khi P-value <0.05)

Qua bang trén ta thiy: Mong mudn nguoi lao dong ciia nhiing doanh nghiép ¢6 tmg dung TMDT
vé mong mudn ap dung TMPT, mé rong quy mo san xudt va nang cao hiéu biét vé TMDT cao
hon so v6i nhiing doanh nghiép khéng ap dung TMDT.

Nhdn t6 vé co s6 ha tang CNTN

Bang 5: Ddnh gid vé co s¢ ha tang cia doanh nghiép ¢é dp dung TMDT va
doanh nghiép khong ap dung TMPT trong hogt dong san xudat kinh doanh ché

Gi4 tri trung binh

Cau hoéi ]311;1;; DN khong sit T -test p-value Khac biét
TMDT dung TMDT

1. Cac loai may moc dugc trang bi 4,000 2,800 2,958 0,014 1,200
2. Chat luong ctia mdy méc (‘hoat 4 4 43 3,600 1,191 0,261 0,549
dong thé nao)
3. Mirc g dp dung tin hoc hoatrong 4 44 2,600 4137 0002 1,549
quan ly san xuat va kinh doanh
4. Doanh nghiép chi trong viée ) )aq 3,000 3750 0004 1,286
d6i mai cong nghé
5. Chat luvgng duong truyen internet 4,143 4,000 0,456 0,658 0,143

(Nguon: Tong hop tir két qua diéu tra nam 2015)

Ghi chii: thang diém 1: Kém; 2: Yéu, 3: Trung binh; 4: Tot; 5: Rt tot

(Cac nhém co sw khac biét khi P-value <0.05)
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Qua bang trén ta thdy: Co s ha ting

cua nhitng doanh nghi€p cé tng dung TMPT c6 cac loai

may moc trang bi, chat luong may méc, mirc d6 ap dung tin hoc hoa va chu trong ddi méi cong
nghé vao TMDPT cao hon so véi nhitng doanh nghiép khong ap dung TMDT.

Yeu to vé tai chinh

Bang 6: Ddnh gid vé nang lyc tai chinh ciia doanh nghiép c6 ap dung TMDT va
doanh nghiép khong ap dung TMDT trong hoat dong san xuat kinh doanh che

Gia tri trung binh
Cau héi DN swr D'\,I khong T-test p-value Khac bigt
dung sir dung

TMDT TMDT
L. Kha nang thanh todn trong ngdn — 54 3400 2950 0015  0.886
han cta doanh nghiép
2. Kha napg thanh todn nhanh cua 4,429 3,400 2,506 0,031 1,028
doanh nghiép
3. Kha nang huy dong von cua 599 3,000 2083 0064 0,714
doanh nghiép
4. Kha nang thu hoéi von ctia doanh 4571 3,400 3,706 0,004 1171

nghiép

(Nguon: Tong hop tir két qua diéu tra nam 2015)

Ghi chii: thang diém 1: Kém; 2: Yéu; 3: Trung binh; 4: Tot; 5: Rat tot

(Cac nhom co sy khac biét khi P-value <0.05)

Qua bang trén ta thay Nang lyc tai chinh cta nhiing doanh nghiép c6 ing dung TMDT ¢6 kha

nang thanh todn ngan han, kha nang

thanh toan nhanh, kha ning thu hdi vén cao hon so véi

nhitng doanh nghi¢p khoéng ap dung TMDT.

Yeu to vé chinh sach

Bang 7: Ddnh gid vé sw can thiét cia cdc chinh sich wu ddi cia tinh va Chinh phii dé:i voi doanh nghiép
co ap dung TMDT va doanh nghiép khong ap dung TMDT trong hoat dong san xuat kinh doanh ché

Cau héi

1. Tinh c6 ké hoach, chuong trinh tro gitip
cac doanh nghiép v¢ viéc ung dung TMDT

2. Co chinh sach uu dai, ting cuong kha
nang tiép can von tin dung va huy dong
nguon lyc ho trg tai chinh cho doanh nghi¢p

3. Théo g& kho khin vé dau ra cho san pham

4. bay manh thyc hién mot s6 giai phap
cai cach thu tuc hanh chinh tao thuan lgi
cho cac doanh nghi¢p trong viéc Ung
dung TMDT

5. Ho trg vé tu van: gitip doanh nghiép
phat hién cac van dé€ ndi tai cua minh, tu
van cac bién phap giai quyét cac vin dé

6. HO tro vé cong nghé va may moc
hién dai

7. C6 chinh sach uu ddi vé thué riéng
cho céc doanh nghiép ung dung TMDT

Gia tri
trung binh Khéac
DN sir DN khodng T-test p-value biét
dung str dung
TMDT TMDT
4,571 3,800 2,627 0,025 0,771
4,429 4,200 0,778 0,454 0,229
4,714 4,200 1,861 0,92 0,514
4,286 4,200 0,185 0,857 0,857
4,143 4,200 -0,161 0,875 -0,057
4,857 4,200 1,856 0,930 0,657
4,714 3,800 3,308 0,008 0,914

(Nguon: Tong hop tir két qua diéu tra nam 2015)

Ghi chii: thang diém 1: Hoan toan khéng muon; 2: Khéng muén; 3: Trung gian; 4: Mudn, 5: Rat mudn
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Qua bang trén ta thay: Su can thiét ciia cac chinh sach wu dai ciia tinh va chinh phii ctia nhiing
doanh nghiép c6 tung dung TMDT vé ké hoach truong trinh tro gitp, wu dii vé thué cho cac
doanh nghiép 4p dung TMDT cao hon so v6i nhiing doanh nghiép khéng ap dung TMDT

Yéu t6 vé thi truong

- Pa s cac doanh nghiép con san xuat riéng 1é khong c6 su hd trg va lién két voi nhau. Trong 12
doanh nghi¢p ma nhém diéu tra thi c¢6 4/12 doanh nghiép co hd tro tir cac doanh nghiép khac

Ddnh gia website ciia cdac doanh nghiép

Hién tai van ¢ nhiing website ctia cdc doanh nghiép che hoat dong trén linh vuc marketing va
budn ban san pham. Cy thé nhom da khao sat 12 doanh nghiép thi da c6 7 doanh nghiép ap dung
thwong mai dién tir trong hoat dong san xuat kinh doanh chiém 58,33% trén tong thé diéu tra

Nhirng khé khin ma doanh nghiép giap phai khi ing dung thwong mai dién tir.

Bang 8: Y kién ciia cdc doanh nghiép vé nhiing kho khan trong irng dung
thwong mai dién tir trong hoat dong san xuat kinh doanh (n=12)

STT N@i dung Sb y kién Ty 18 (%)
1 Céc van dé vé lao dong ctia doanh nghiép 6 50,00
2 Van dé vé an ninh mang 2 16,67
3 Vécosohating 2 16,67
4 Céc van dé vé von 7 58,44
5 Céc véan dé vé giao hang qua mang 2 16,67
6  Cac van dé khac 0 0,00

Qua bang trén cho thiy hién nay céc doanh
nghi€p con gap kho khan trong viéc ung dung
thwong mai dién tir vao hoat dong san xuat
kinh doanh, cu thé c6 t6i 58,44% cac doanh
nghiép bi thiéu vén trong san xuét kinh doanh
va ¢6 t6i 50% doanh nghiép gip kho khin vé
van dé lao dong. Con vé van dé an ninh mang,
co so ha ting va vin dé giao hang qua mang
thi chi 14 van dé tro ngai khong 16n béi chi co
16,67% doanh nghiép gip kho khin vé nhiing
van dé nay.

Mot sé giai phap giip cic doanh nghiép
san xuit va kinh doanh ché trén dia ban
tinh Thai Nguyén tiép cin v6i TMDT

Péi v6i nha nude va tinh Thai Nguyén

- Tinh va nha nuéc can co nhimg chinh sach
dé khuyén khich cac doanh nghiép ung dung
TMDT trong hoat dong san xuét kinh doanh
nhu: giam thué cho cac doanh nghiép, don
gian thu tuc 1ap website.

- C6 chinh sach cho vay von hodc hd tro thiét
bi d6i v6i cac doanh nghiép mudn tng dung
TMDT.

(Nguon: Tong hop ti s6 liéu diéu tra nam 2015)
- Mé céc 16p tap huén cho cac doanh nghiép
vé nhirng loi ich ma TMPT mang lai
Daéi véi phia doanh nghiép
Péi véi doanh nghiép chwa dp dung TMPT.
- Chii doanh nghiép can nang cao hiéu biét
ctia minh v& TMDT, hiéu vé nhitng 1¢i ich ma
TMDT mang lai .
- Doanh nghiép can nam bét duoc thi hiéu cua
nguoi tiéu dung va hinh thirc giao dich dugc
ngudi tiéu dung ap dung chu yéu 1a gi .
Doi véi doanh nghiép da dp dung TMPT
- V6i nhiing doanh nghiép da ap dung TMDPT
thi nén khic phuc nhiing diém yéu trén
website cua minh d6 la mo rong tinh nang
trén website, thuong xuyén nang cap va bao
tri website dé website duge dn dinh hon
- Cén c6 nhitng chinh sach tuyén truyén va
dua nguoi lao dong trong linh vuc TMDPT di
tap huan va nang cao trinh d9.
KET LUAN
Phat trién san xuét va kinh doanh theo huéng
TMDT gitip 1am ting doanh thu cho céc doanh
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nghiép, quang ba thuong hiéu che, tao viéc 1am
tang thém thu nhap cho ngudi lao dong tir do
phat huy gia tri van héa ché Thai Nguyén.

Trén co so& sit dung phuong phap phan tich
SPP d phan tich 6 nhan t6 (cha doanh
nghiép, nguodi lao dong, co sé ha ta‘ing, tai
chinh cia doanh nghiép, chinh sach cua chinh
phi, yéu t6 thi truong) va cach phan tich
SWOT dé thay duoc diém manh, diém yéu,
co hoi, thach thiic cua cac doanh nghi¢p khi
ung dung TMDT.

Dé cac doanh nghiép timg dung TMPT vao dé
san xuat va kinh doanh c6 hiéu qua nhét thi
vai tro ctia nha nudc,cac hi€p héi che va dac
biét 1a cac doanh nghiép 14 rat quan trong. Do
vay nha nudc, cac hi€p hdi che cn c6 cac
chinh sach dé khuyén khich cac doanh nghiép

SUMMARY

tmg dung TMBPT.D4i véi cac doanh nghiép
dang tmg dung TMDT thi can khic phuc
nhimng diém yéu trén website ctia minh nham
rdt ngan khoang cach giita nguoi tiéu ding va
doanh nghiép.
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E-COMMERCE APPLICATIONS IN BUSINESS OPERATIONS OF BUSINESS

TEA THAI NGUYEN PROVINCE

Nguyen Duc Chung, Lanh Ngoc Tu’, Nguyen Thi Thuy, Quach Thanh Linh

University of Agriculture and Forestry - TNU

In the context of the current integrated economic development, the selection of the form of sales is
extremely important to the development of enterprises. At present, there are many forms of sales
which are commonly applied but e-commerce is a form of practical trading. However, the tea
industry in Thai Nguyen in particular appears that this business model has not been developed.
The study was conducted to assess the status of e-commerce applications in the enterprise
manufacturing and trading of tea in Thai Nguyen province; to analyze the advantages and
disadvantages, opportunities and challenges of businesses in e-commerce applications; and to
provide some solutions in order to promote e-commerce applications in the manufacturing and
trading activities of tea enterprises in Thai Nguyen province.

Keywords: application, ecommerce, manufacturing business, Thai Nguyen
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