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CAC YEU TO ANH HUONG DEN SU'HAI LONG TRONG CONG VIEC CUA
GIANG VIEN CAC TRUONG PAI HQC TAI THAI NGUYEN

Lé Thu Ha"

Truong Pai hoc Kinh té va Qudn tri kinh doanh — PH Thai Nguyén

TOM TAT

Bai bao duoc thuc hién nham xac dinh cac yéu t6 anh huong téi sy hai long ciia giang vién céac
truong dai hoc tai Thai Nguyén. 299 giang vién da dugc lua chon ngau nhién tai 4 truong Pai hoc
trén dia ban tinh Thai Nguyén. M6 hinh hoi quy bao gdm 6 bién (Luong va phuc lgi; co hoi dao
tao va phat trién; mdi quan hé véi cap trén; mbi quan hé véi dong nghiép, sy cong nhén; diéu kién
lam viéc) da dugc sir dung nhim xac dinh cac yéu t6 anh huong dén su hai long trong cong viée
clia giang vién dai hoc. Két qua nghién ctru cho thiy 5/6 bién co tac dong den su hai long trong
cong viée cua giang vién (Luong va phic loi; co hoi dao tao va phat trlen mdi quan h¢ voi cap
trén; mdi quan hé v6i dong nghiép,va diéu kién lam viéc). Trong d6, mdi quan hé véi cép trén €O
anh hudng 16n nhat t6i sy thoa méan cong viée ciia ho. Dua vao két qua nghién ctru, mot s6 kién
nghi da duoc dé xuit nham nang cao su hai 1ong trong cong viéc clia giang vién dang cong tac tai

Théai Nguyén.

T khéa: Sy hai long trong cong viéc, giang vién, truwong dai hoc, Thai Nguyén, phuc lgi

DAT VAN BE

Tao sy hai 1ong cho ngudi lao dong 14 van dé
dang ngay cang dugc quan tam, la chia khéa
dan dén thanh cong ctia mdi to chirc, mdi don
vi. Kotler (2000) da dinh nghia “Sy hai long
nhu 14 mot cam giac hai 1ong hodc thit vong
clia mot ngudi bang viée so sanh két qua thuc
té nhan duogc cua san pham (hay két qua) voi
nhitng mong doi ctia ho”. Vi vay, dé giup cho
nhan vién phat huy t6i da ning lyc cta ban
than thi sy hai long trong cong viéc cliia nguoi
lao dong 1a mot trong nhitng yéu t& quan
trong quyét dinh sy thanh coéng ctua mdi t6
chuc. Co6 dugce sy hai long, nguoi lao dong sé&
lam viéc tich cuc hon va yén tam lam viéc lau
dai véi to chire, tir d6 dan dén hiéu suat va
hiéu qua cong viéc cao hon.

Dbi véi mdi truong dai hoc, doi ngii giang
vién c¢6 chat lugng cao 1a mot trong nhiing
yéu t& quan trong anh hudng t6i chét lugng
dao tao ctia nha trudng va giup cac truong tao
duoc loi thé thu hat sinh vién, tao dugc uy tin
cling nhu su tin tuong tir phia nguoi hoc, gia
dinh va xa hoi. Mat khéac, chat luong giang
day cua giang vién lai phu thudc nhiéu vao sy
hai long trong cong viéc cua ho.

*
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Trén dia ban tinh Thai Nguyén hién nay c6 08
truong dai hoc, trong d6 c6 7 truong la thanh
vién cua Pai hoc Thai Nguyén- trung tdm dao
tao, nghién ctru khoa hoc, chuyén giao cong
ngh¢ da nganh, da Iinh vyc cla vung trung
du, mién nui phia béc Viét Nam. Vi st ménh
dao tao ngudn nhan luc c6 chit luong cao dap
g cong cudc xady dung, phat trién kinh té -
xa hoi bén vimng cho cac tinh trung du mién
nli phia Béc, Pai hoc Thai Nguyén da xay
dung chién luoc phat trién d6i ngli can bo,
dac biét la doi ngili giang vién. Vi vay, viéc
nghién ctru xac dinh cac yéu té anh hudng
dén sy hai long trong cong viéc cua giang
vién, chi ra thyc trang va dé xuit mot sé bién
phap nang cao do hai long cong viéc, qua do
nang cao chat luong giang vién 1a rat can thiét
va c6 y nghia trong giai doan hi¢n nay.

MUC TIEU NGHIEN CUU

Nghién ctru dugc thyc hién nhim xac dinh
cac yéu t6 anh huong dén viée 1am hai long
cua giang vién lam viéc cho cac truong dai
hoc dugc nghién ctu. Trén co s¢ do, dé xuét
cac khuyén nghi va cac chinh sach c6 lién
quan nhiam ting mirc d6 hai long cong viéc
dbi voi cac giang vién lam viée tai cac trudng
dai hoc thanh vién ctia Pai hoc Thai Nguyén.
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DOI TUONG, PHAM VI NGHIEN CUU

Bai bao nghién ctru cic yéu té anh hudng
téi su hai long trong cong viéc cho gidng
vién, thyc hién tai cac truong dai hoc trén
dia ban tinh Thai Nguyén sb liéu diéu tra
thuc té thang 3/2016.

PHUONG PHAP NGHIEN CUU

Quy mé méu:

Trong s6 8 truong dai hoc, tic gia lya chon 4
truong: Truong Pai Hoc Su pham, Truong
bai hoc Y Dugc, Truong Dai hoc Kinh té va
Quan tri kinh doanh va truong Pai hoc Khoa
hoc. Pay la cac truong Pai hoc 16n, co thé dai
dién cho cac truong con lai trén dia ban. Téng
sO giang vién cia 4 truong 13 1346 nguoi
(tinh dén thang 12/2015). Vi vdy, quy md
mau s& dugc tinh theo cong thuc sau (Fely
David, 2005).

__NZ’p(-p)
Nd®+Zp(L- p)
_ 134609605005 o0
©1346(0.05)% +(1,96)°(0,5)(1-0,5)

(1am tron 299 mau)

Trong do:

n = Quy mdé mau mong muon

7= 30 léch chuin, mirc 1.96, tuong Ung voi
muc 95% do tin cdy

p = Phan tong thé myc tiéu dugc danh gia 1a
¢6 nhimng dic diém chung cu thé, thuong mirc
50% (0.5)

d = d6 chinh xac ky vong, thudng & mic 0.05
- Phwong phdp chon mdu nghién civu: Dé tai
dugc thyc hién diéu tra chon miu ngau nhién.

- Khdch thé nghién ctvu: giang vién tai cac
truong dai hoc.

- Tiéu chi chon méu: 13 giang vién 1am viéc
tai cac truong tir 01 nam trd 1én.

- Thoi gian diéu tra: diéu tra dugce tién hanh
vao thang 3/2016.

- Phwong phap thu thdp thong tin: St dung
s6 lidu thir cAp va so cdp. SO lidu so cap duge
thu thap tu phiéu diéu tra thuc té tai cac
truong. SO lugng mau cua ting trudng dugc
tinh theo cong thic:

nh

__Nh=xn
N

Trong do:

nh = s6 lugng miu timg trudng.

Nh = Sb lwong giang vién tai tirng truong
N = Tdng sb giang vién (tai 4 truong)

n = Kich thudc mau (299)

Bang 1: S6 lwong mau

STT Tén trwong S6 lwong gidng vién Kich thwéc miu
Pai hoc Su pham 394 87
Pai hoc Y duoc 337 75
Pai hoc Kinh té & Quan tri kinh doanh 354 79
Pai hoc Khoa hoc 261 58
Tong 1346 299

- M& hinh nghién civu dé xudt:

Y1 =Bo+ B1X;+By Xo+B3 X3+ ...+ Bk Xk + &,

Trong do:

Y= bién phu thudc (su hai long trong cong viéce)

Xi= céc bién doc 1ap (cac nhan t& anh hudng t6i sy hai long trong cong viée)

Bo= hang sb
By = cac hé s6 hdi quy (i > 0)
&i= thanh phan ngiu nhién hay yéu t6 nhiéu

Céc bién doc 1ap 1a: X1(Luwong va phiic li); X2(Co héi ddo tao va phat trién); X3 (Mdi quan he
Vi cap trén); X4 (Moi quan hé véi dong nghiép), X5(Sw cong nhdn) va X6 (Piéu kién lam viéc).
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- Gid thuyét nghién civu:

Gia thuyét 1: C6 mbi quan hé tich cuc giira
luong va phuc lgi véi su hai long trong cong
vi€c cua giang vién cac truong dai hoc tai
Thai Nguyén.

Gia thuyét 2: C6 mbi quan hé tich cuc giita co
hdi dao tao va thang tién vdi su hai long trong
cong vi€c cua giang vién cac truong dai hoc
tai Thai Nguyén.

Gia thuyét 3: C6 mbi quan hé tich cuc giira
moi quan hé vdi cap trén véi sy hai long trong
cong viéc cua giang vién cac truong dai hoc
tai Thai Nguyén.

Gia thuyét 4: C6 mbi quan hé tich cuc giira
moi quan h¢ voi dong nghi€p vdi su hai long
cong viéc cua gidng vién cac truong dai hoc
tai Thai Nguyén.

Gia thuyét 5: C6 mbi quan hé tich cyc giira sy
cong nhan vdi su hai long trong cong viéc cua
giang vién cac truong dai hoc tai Thai Nguyén.
Gia thuyét 6: C6 mdi quan hé tich cuc giira diéu
kién lam viéc véi sy hai long cong viéc cua
gidng vién cac truong dai hoc tai Thai Nguyén.

- Chi tiéu nghién ciru: Chi tidu vé sb lugng
giang vién, Chi ti€u ve trinh d6, do tudi, gioi
tinh Chi tiéu ve dao tao va phat trién Chi tiéu
vé lwong va phuc loi, Chi tiéu vé mdi quan
hé cong viéc (voi cip trén va véi dong

nghiép), Chi tiéu vé didu kién lam vige, Chi
tiéu vé sy cong nhan, Cac chi s6 binh quan,
min, max vé cdc chi tiéu nghién ctru nhu
luong, phiic loi, dao tao va phat trién, dleu
kién lam viéc, sy cong nhéan, quan h¢ véi cap
trén va dong nghiép va muc do théoa min
cong viéc.

KET QUA NGHIEN cUU

Sau khi xir 1y s liéu bang phan mém SPSS
cho thdy thang do cic yéu to tic dong dén sy
hai 1ong trong cdng viéc c6 d tin cdy cao, voi
Hé s Cronbach’s alpha nam trong khoang tir
0,805 dén 0,935.

Sau khi kiém dinh d0 tin cdy va ma tran
tuong quan, két qua cho thiy cac bién du do
tin cdy dé dwa vao md hinh héi quy.

Phén tich mé hinh hoi quy cdc yéu té anh
huéng téi su hai long

B¢ xdc dinh cac yéu t6 anh hudng t6i sy hai
long trong cong viéc mo hinh hoi quy da bién
bao gém céc bién nhu luong va phuc loi, co
hoi dao tao va thang tién, mdi quan hé voi cip
trén, mdi quan hé voi dong nghiép, su cong
nhén va diéu kién lam viéc da duogc kiém dinh
nham xac dinh anh huéng ciia chung téi su
hai long trong cong viéc cua gidng vién cac
truong dai hoc thudc Pai hoc Thai Nguyén.
Két qua nghién ciru cho thay:

Bang 2: Két qud mé hinh hoi quy

Model R R Square

Adjusted R Square Std. Error of the Estimate

Durbin-Watson

1 0,879° 0,773 0,768

0,48142543 2,051

a. Predictors: (Constant), biéu kién l1am viéc, Co hoi dao tao va thang tién, Mdi quan hé véi déng nghiép,
Luong va phuc 1gi, Mdi quan hé véi cap trén, Sy cong nhan

b. Dependent Variable: Su hai long

Két qua nay c6 gia tri R? = 0,773; gia trj R? cho biét ring cac bién doc 1ap trong mé hinh co thé
giai thich dugc 77,3% su thay do6i cua bién phu thudc, c6 nghia la cac bién trong mé hinh giai
thich dugc 77,3% giang vién hai long véi cong viéc, con lai la phu thudc vao cac bién khac

khéong nam trong md hinh.

Bang 3: ANOVA® (Phan tich phuong sai)

Model Sum of Squares df Mean Square F Sig.
1 Regression 230,323 6 38,387 165,626 ,000°
Residual 67,677 292 ,232
Total 298,000 298

a. Predictors: (Constant), Diéu kién 1am vi¢c, Co hdi dao tao va thang tién, Mébi quan hé véi déng nghiép,
Luong va phuc loi, M6i quan hé véi cap trén, Sy cdng nhan

b. Dependent Variable: Sy hai long
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Nhin véao bang két qua trén, ta thiy hé sb F = 165,626 va Sig = 0.000 (< 0.05), tirc 1a mé hinh hdi quy
¢6 y nghia va két qua hdi quy c6 thé sir dung dugc.

Bang 4: Coefficientsa (Hé sé phéng dai phwong sai)

Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics

Model B Std. Error Beta t Sig.  Tolerance VIF
1 (Constant) -3,977E-17 ,028 ,000 1,000

Luong va phtc loi ,160 045 160 3,570,000 386 2,593

Cohdidaotaova g5 044 097 2220 027 404 2,478

thang tién

?:Ié%l quan hé véicap 45 048 301 6,225 000 332 3,014

Moiquan he véi 4 qg 041 198 4,804 000 459 2,176

dong nghiép

Su cong nhan ,021 ,051 ,021 422 673 ,303 3,298

Didu kién lam viée 275 038 275 7,195,000 532 1,879

a. Dependent Variable: Sy hai long

Bang két qua hdi quy da bién cho ta thay 5
trong 6 nhan t6 thuéc md hinh c6 mdi lién hé
tuyén tinh véi su hai long trong cong viéc cua
giang vién voi mirc y nghia Sig. < 0,05. Bao
gom: Luwong va phiic loi; co hdi dao tao va
thang tién; Moi quan hé véi cap trén; Moi
quan hé véi dong nghiép va Diéu kién lam
viéc. Piéu nay c6 nghia 1a ching ta c6 co so
dé bac bo gia thuyét Hy rang khong c6 mdi
quan hé myén tinh nao gitta Lwong va phuc
lm (gia thuyet 1), Co hoi dao tao va thang
tién (gia thuyet 2) Méi quan hé véi cdp trén
(gia thuyét 3), Méi quan hé véi dong
nghiép(gia thuyét 4) va Piéu kién lam viéc
(gia thuyét 6) v6i su hai 10ng trong cong viéc;
chap nhan H; (gia thuyét thay thé) - c6 mbi
quan hé tich cuc giita cac yéu to nay voi su
hai long trong cong viéc.

Bién Sy céng nhdn (gia thuyét 5) co muc y
nghTa Sig. > 0,05, co nghTa la chl'mg ta co co
s dé bac bo gia thuyét Hy, chip nhan g1a
thuyét Hp rang khong c6 mdi lién hé tuyen
tinh gitra su hai long cta gidng vién voi yéu
t6 nay.

Céc hé s6 Beta déu 16n hon 0. Theo bang két
qua hoi quy da bién, ta x4c dinh dugc phuong
trinh hdi quy boi nhur sau:

Y1l = 0,160*X1 + 0,27*X2 + 0,301*X3 +
0,198*X4 + 0,275*X6
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Sy hai long cta giang vién = 0,160* Luong va
phuc lgi + 0,27* co hoi dao tao va thiang tién
+ 0,301*MObi quan hé voi cp trén + 0,198*
Mdi quan hé véi dong nghiép+ 0,275*Didu
kién lam viéc

M® hinh hdi quy bdi duoc ude lugng cho thiy
ché @6 luong va phuc loi cang tét thi mirc do
hai long cang cao, co hoi dao tao va thang
tién, mdi quan hé véi cép trén, moi quan hé
v6i dong nghiép va diéu kién lam viéc cang
t6t thi sy hai long ciia giang vién cang cao.
Yéu t6 Moi quan hé véi cap trén cb hé sb
Beta cao nhat 1a 0,30. Piéu nay c6 thé giai
thich ring giang vién tai cac truong quan tim
dén mbi quan hé véi cip trén. Mdi quan tim
nay co6 tdc dong 16n toi sy hai long cua ho.
Pay 1a mot trong nhitng két qua nghién ciru
ma lanh dao cac truong va lanh dao Pai hoc
Thai Nguyén can quan tim.

KET LUAN

Dbi voi mdi nha truong, doi ngii giang vién
¢6 chit lugng cao dong nghia véi chat lugng
dao tao, uy tin cta nha truong cao. Chinh vi
vdy, trong cac nha trudng cAn quan tim dén
su hai long trong cong viéc cia giéng vién
nhim c6 nhitng tac dong phu horp dé giang
vién phat huy ning luc, cdng hién ngay cang
t6t hon cho nha truong, cho xa hoi.
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Trén co so khao sat 299 giang vién ctia bén
truong thudc Pai hoc Thai Nguyén. M6 hinh
nghién ciru bao gom 6 yéu t6 (Luong va phiic
loi, dao tao va thing tién, mdi quan hé véi cip
trén, moi quan hé voi déng nghiép, su cong
nhan va diéu kién 1am viéc) dd duoc kiém
dinh voi do tin cay cao.

Mo hinh hoi quy da bién da duoc st dung dé
xac dinh cac yéu t6 anh huong va két qua
nghién ctu cho thdy c6 5/6 bién trong mod
hinh ¢6 mdi quan h¢ tich cyc véi sy hai long
trong cong viéc. Trong d6, mdi quan hé voi
cip trén c6 mirc anh huong 16n nhat.

Ngoai ra, két qua nghién ctru théng qua phan
tich mo ta cho thay giang vién tai cac truong
danh gia cac yéu t6 lién quan t&i sy hai long
nhu Lwong va phic loi, co hoi dao tao va
thang tién, moi quan hé véi cdp trén, méi
quan hé véi dong nghiép va diéu kién lam
viéc & mirc tt, nhung & muc thap cua thang
do nay. Piéu nay ddng nghia voi viée cac
truong can chu trong hon dén cac yéu td trong
mo hinh nghién ctru nay.

Tir két qua nghién ctru noi trén da cung cip
c4i nhin cu thé, sdu sic vé nhitng van dé anh
huéng dén su hai long trong cong viéc cua
giang vién. Nghién ciru cling da gilp cac nha
quan ly trong céac truong dai hoc va cac nha
hoach dinh chinh sach thiy dugc thuc trang
van dé nay, co co so dua ra cac chinh sach

phu hop d6i véi nganh nghé néi chung va dbi
véi giang vién tai cac truong dai hoc tai Thai
Nguyén ndi riéng.
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ABSTRACT

FACTOR INFLUENCING JOB SATISFACTION OF THE TEACHING STAFF
AT THE UNIVERSITIES IN THAI NGUYEN PROVINCE

Le Thu Ha"
University of Economics and Business Administration - TNU

The articles aimed at identifying factors inluencing job satisfaction of the teaching staff working at
the member universities of Thai Nguyen universities. 299 faculties were randomly selected from 4
member universities of Thai Nguyen universities. The regression model including 6 factors (salary
and benefit, training and development, relationship with supervisor, relationship with colleagues,
recognition and working condition).

The research findings showed that 5/6 factors (salary and benefit, traning and promotion,
relationship with supervisor, relationship with colleagues and working condition) had significantly
influenced job satisfaction of the teaching staff working at Thai Nguyen. Of which, “relationship
with supervisor” had most strongest influence on job satisfation.

Based on the resrearch findings, some recommendations were proposed to improve job satisction
of the teachers working at the member universities of Thai Nguyen universities.

Keywords: job satisfaction, faculties, universities, Thai Nguyen, benefit
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