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KET HQP THUYET HANH VI CO KE HOACH (TPB) VA MO HINH
CHAP NHAN CONG NGHE (TAM) VAO BE XUAT KHUNG PHAN TiCH
HANH VI HQC TRU'C TUYEN TAI VIET NAM TRONG DAI DICH COVID-19

Hoang Pam Lwong Thl'lyf, Hoang Trong Truong
Truwong Pai hoc Kinh té - Pai hoc Quoc gia Ha Noi

TOM TAT

V&i muc dich nghién ciru hanh vi hoc truc tuyén cua nguoi hoc tai Viét Nam trong thoi diém dich
Covid-19 van con kéo dai va phirc tap, bai Vlét da két hop thuyét hanh vi co ké hoach (TPB) va mo
hinh chip nhan cong ngh¢ (TAM) dé dé xuét khung phén tich cac yéu tb anh huong dén hanh vi
hoc truc tuyén. Bai viét sir dung phuong phap phén tich s6 liéu, cac thong tin thir cap va dién giai
thdng tin. Duya trén co s tong hop 1y thuyét vé& hoc truc tuyén va mé hinh lién quan dén ¥ dinh,
hanh vi str dung cong nghé (md hinh TPB va TAM), bai viét d& xuat mé hinh phan tich cac yéu to
tac dong dén hanh vi hoc truc tuyén tai Viét Nam trong bdi canh dich Covid-19. M6 hinh dugc xay
dung bao gdm céc yéu té doc 1ap: thai d6 (chiu anh hudng ciia cam nhan sy hiru ich va cam nhan
su dé sur dung), chudn muyc chu quan, nhan thirc kiém soat hanh vi; va yéu td trung gian: y dinh st
dung. Pay la dong gop quan trong khi tim hiéu vé& hanh vi chép nhan cong nghé trong viéc hoc
tryc tuyén tai thoi diém hién nay.

Tir khoa: Thuyét hanh vi c6 hoach dinh; mé hinh chap nhan cong nghé; hoc truc tuyén; hanh vi
hoc truc tuyén; dich Covid-19.
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INTERGRATING THEORY OF PLANNED BEHAVIOUR (TPB) AND
TECHNOLOGY ACCEPTED MODEL (TAM) IN PROPOSING ANALYTICAL
FRAMEWORK OF LEARNER BEHAVIOUR TOWARDS E-LEARNING
DURING THE COVID-19 PANDEMIC IN VIETNAM
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ABSTRACT

The research aims to examine electronic learning (e-learning) adoption of Vietnamese learners
during the long-lasting and complicated effect of Covid-19 pandemic. This study integrated the
technology accepted model (TAM) and theory of planned behaviour (TPB) in researching learners'
behaviour and proposing theoretical framework on factors impacting on e-learning adoption
behaviour. Methods of secondary data analysis and information interpretation are applied in the
scope of this research. Based on the synthesis of model related to technology adoption (TAM) and
theory of planned behaviour of Vietnamese learners (TPB), the article proposed an integrative
research framework on factors affecting the decision to adopt e-learning of Vietnamese learners
during the Covid-19 pandemic. The framework includes independent factors such as attitude
(perceived usefulness and perceived ease of use), subjective norm, perceived behavioural control
and mediator factor such as purchase intention. At the moment, this is an important contribution
when researching about technology acceptance behaviour towards electronic learning in Vietnam.
Keywords: Theory of planned behaviour; technology accepted model; electronic learning; E-
learning behaviour; the Covid-19 pandemic.
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1. Gigi thiéu

Su bung nd cua dich COVID-19 d3 dan dén
nhing tic dong to 16n 1én cudc sdng hang
ngdy, hanh vi va nhan thirc ctia nguodi dan
Viét Nam. Dai dich Covid-19 do virus corona
chung méi (SARS-CoV-2) gay ra da tac dong
lén 202/204 qudc gia va ving lanh thd trén
toan thé gidi va duge To chirc Y té thé gidi
(WHO) chinh thtic cong bd 1a dai dich toan
ciu [1]. Tinh dén ngay 30/4/2020, thé gi6i da
ghi nhan hon 3.500.000 ca nhiém bénh véi
hon 248.000 nguoi tr vong; ty 1€ tor vong
dugc xac dinh la khoang 6,95% [2]. Tuy
nhién ¢ Viét Nam, nho chinh sach phong dich
chit ché tr phia chinh phi, dén ngay
30/4/2020, Viét Nam chi ghi nhan 271 ca
duong tinh, chi yéu dén tir cac thanh phd 16n
v6éi mat do dan sb cao va dong khach du lich
nhu Ha Noi, H6 Chi Minh [2].

Khi dich bénh bung nd va dat dén dinh cao
vao thoi diém thang 3/2020, chinh phu da ban
hanh quyét dinh cach ly xa hoi theo d6 yéu
ciu tam ding cac hoat dong hoc tap tap trung
nhu trudng hoc, trung tdm tiéng anh, co s&
hoc thém cung cac co sd kinh doanh dich vu
khac trén ca nude [3]. Ude tinh c6 hon 22
triéu hoc sinh va sinh vién & Viét Nam da
phai nghi hoc do anh hudng cua dich Covid-
19 [4]. V6i phuong chim "tam ding dén
truong, khong dung hoc", cac co sé gido duc
Viét Nam da tién hanh 4p dung phuong phap
day hoc truc tuyén va thu dugc nhitng thanh
cong nhét dinh. Hién tai, da phr:in cac truong
déu da trién khai thanh coéng hoat dong day
hoc truc truyén nhu Google Meet, Microsoft
Team, Zoom Meeting...

Mic du hoc truc tuyén dang 1a Iya chon hang
déu trong bdi canh dich kéo dai va phuc tap,
thé nhung thyc t& qua trinh nay da nay sinh
nhiéu bat cap va gy kho khan cho ca nguoi
day va ngudi hoc do han ché vé ha ting cong
nghé, diéu kién hoc tap, hay chinh kha ning
hiéu va theo ddi bai hoc [5]. Thuc té cho thdy
mirc d6 chép nhan st dung cic nén tang hoc

truc tuyén cia ngudi hoc ¢ Viét Nam van
dang & muc thap [6]. Vi vdy, viéc nghién ciru
cic yéu to anh huong téi hanh vi hoc truc
tuyén 14 can thiét, gop phan dua ra nhiing giai
phap cai thién hi€u qua ctia hoat dong nay &
Viét Nam.

Céc yéu to tac dong t6i hanh vi hoc tap truc
tuyén 12 mot chu dé kha méi mé, vi vay, cac
nghién ctru lién quan téi chi dé nay con han
ché. Cac nghién ciu trude day thuong st
dung don 1¢ cac m6 hinh dy doan hanh vi nhu
moé hinh chap nhan céng nghé (TAM) va md
hinh hanh dong c¢6 ké hoach (TPB) [7], [8].
Day 14 hai m6 hinh c¢6 kha ning giai thich t6t
céc yéu to din dén hanh vi st dung cong nghé
noi chung va hoc truc tuyén néi riéng. Trong
khi mé hinh TAM chu yéu tip trung vao cac
yéu t6 dic tinh ctia cong nghé (tinh hiru ich va
tinh dé stir dung) thi mo hinh TPB tip trung
vao cac yéu tb lién quan téi ngudi sir dung va
moi truong xi hoi (thai do, chuan chu quan va
nhéan thirc kiém soat hanh vi). Vi vay, viéc két
hop hai mé hinh c6 thé giai thich hanh vi
chép nhan cong nghé mot cach toan dién hon
[9], [10]. Vi vdy, nhom tic gia tién hanh
nghién cru d& tai v6i muc tiéu: DE xuat
khung phén tich cic yéu t6 anh huong dén
hanh vi hoc truc tuyén cua nguoi hoc tai Viét
Nam trong dai dich Covid-19 trén co so két
hop thuyét hanh vi c6 hoach dinh va mé hinh
chap nhan cong nghé. Mo hinh dugc dé xuat
duoc ky vong s& hd tro dic luc cho cac
nghién ciru thuc nghiém vé hanh vi hoc truc
tuyén tai Vi€t Nam sau nay.

2. Tong quan co sé Iy thuyét

2.1. Hoat djng hoc truc tuyén

Theo cach hiéu téng quat, hinh thirc hoc truc
tuyén (E-learning) 1a mot thuét ngit dung dé
mo ta viéc hoc tap, dao tao dua trén cong
nghé thong tin va truyén thong [11]. Cu thé
hon, hoc truc tuyén sir dung su hd trg ciia nén
tang k¥ thuat va cho phép nguoi day - nguoi
hoc ¢6 thé giao tiép v6i nhau trén mang, dudi
cac hinh thirc nhu e-mail, thao luan truc
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tuyén, didn dan, video...[11]. Nhiéu diém
thuan lo1 cua viéc hoc truc tuyén da duoc cac
nghién ctru trude ddy chi ra nhu dé quan 1y
thoi gian, thuan tién, dé dang tuong tac &
khoéang cach xa, tiét kiém chi phi va tao nhiéu
co hoi hoc tap md cho nguoi hoc [12], [13].
2.2. Cdc Iy thuyét vé sir dung cong nghé
2.2.1. Thuyét hanh vi cé hoach dinh (TPB)
Thuyét hanh vi c6 ké hoach (TPB) duoc dé
Xuat boi Ajzen vao nim 1985 nhu 1a phién
ban mé rong cua ly thuyét hanh dong hop ly
(TRA) véi muc dich chinh la dy doan cac
hanh vi da c6 ké hoach va chu y [14]. Cu thé,
TPB dy doan y dinh dya trén 3 yéu té chinh
thai d@d, chudn muc chi quan va nhdn thuc
kiém soat hanh vi; trong d6 mdi yéu td s& xac
dinh muc trong sé riéng vé tam quan trong
ctia yéu t6 d6 voi hanh vi va sy quan tdm cua
ca nhan. So v6i TRA, thuyét hanh vi c6 ké
hoach (TPB) da bd sung thém mot bién sé
doc 1ap mai — nhan thic kiém soat hanh vi.
TPB da duoc chdp nhan va sir dung rong rii
trong cic nghién ctru vé hanh vi cta cic ca
nhan. Cac nghién ctru thuc nghiém da cho
thdy sy phu hop ctia md hinh niy trong viéc
nghién ctru hanh vi nguoi tiéu dung trong cac
bdi canh can st dung coéng nghé, vi du mua
sam tryc tuyén, hay ngan hang truc tuyén
[15], [16]. Theo TPB, thai d6 yéu thich, muc
d6 chuan muc chu quan cao va nhan thic
kiém soat hanh vi tét s& tac dong toi y dinh
cta ting ca nhan. Y dinh nay s& anh husng
t6i hanh vi trong thuc té. M6 hinh Iy thuyét
TPB dugc trinh bay nhu hinh 1:

Cam nhan
su hitu ich

Bién bén
ngoai
Cam nhan
su dé
st dung

3

Thai do
su dung

Nhén thire
kiém soat
hanh vi
Chuén muc — - :
chi quan |— Y dinh R Har;h vi
su dung » su unAg
/ thuc t&
Théi do

Hinh 1. Mé hinh TPB
(Nguon: Pé xudt cua Ajzen, 1985)

2.2.2. Md hinh chdp nhgn cong nghé (TAM)
M6 hinh chap nhan céng nghé (TAM) duoc
sir dung dé giai thich va du doan vé hanh vi
chap nhan va st dung cong nghé. TAM duogc
thr nghiém va chép nhan mot cach rong rai
trong cac nghién ctru vé linh vuc cong nghé
thdng tin va dugc coi la mO hinh c6 gia tri
tién doan tt [10]. Theo d6, y dinh sir dung c6
tuong quan dang ké t6i hanh vi sir dung, con
cac yéu to khac anh huong dén hanh vi st
dung mot cach gian tiép thdng qua y dinh sir
dung [17]. Noi dung chinh ciia mé hinh Ia
miéu ta anh hudng cua cac dic diém ky thuat
trong hé théng dén hanh vi chdp nhan va y
dinh s dung cong ngh¢ cua ting ca nhan
[17]. Muyc dich cua TAM 1a cung cép loi giai
thich rd rang vé cac yéu tb quyet dinh chap
nhan coéng nghé ndi chung, dong thoi 1y giai
hanh vi cua nguoi dung trén cac ung dung
cong nghé va k¥ thuat may tinh mét cach vira
thue té, vira theo 1y thuyét [17]. TAM chi ra
rang khi nguoi ding twong tac voi cong nghé
m&i, cac nhan t6 chinh ¢ thé anh hudng dén
quyét dinh cua ho vé viéc sir dung cong nghé
d6 bao gdm: cam nhdn sy hizu ich va cam
nhdn sy dé siz dung [17]. M6 hinh ly thuyét
TAM dugc trinh bay nhu hinh 2.

[ e [
sir dung thyc t&

‘H‘Inh‘2. Mo hinh TAM
(Nguon: Dé xuat cua Davis, 1989)
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Nhin chung, TAM va TPB déu cho rang hanh
vi dugc quyét dinh boi v dinh va ban than y
dinh thi dugc xac dinh bdi thai do cua tung ca
nhan dbi v6i hanh vi. Tuy nhién ciu tric cia
mé hinh TAM chi dé cap dén dic diém cua
cong nghé va hanh vi ngudi dung, chir khong
phan anh chi tiét sy lién h¢ giita hoan canh c4
nhan — xa hoi, nhan thirc vé& céng nghé va y
dinh cua nguoi dung nhu thuyét TPB. Vi vay,
su két hop gitra TPB va TAM la hop 1y trong
bbi canh nghién ctru hanh vi chdp nhan
phuong tién hoc truc tuyén ctia ngudi hoc.

3. Phwong phap nghién ctru

Bai nghién ctru dwa vao cac tai liéu thir cip
nhu bai bao, luan vin, dé tai khoa hoc vé y
dinh va hanh vi hoc truc tuyén & Viét Nam
cling nhu trén toan thé giéi. Cac tir khoa duogc
sir dung dé téng hop thong tin bao gdm “hoc
truc tuyén”, “hanh vi hoc truc tuyén”, “thuyét
hanh vi c6 ké hoach” va “mé hinh chap nhan
cong nghé”. Tuy nhién, trong bdi canh dich
Covid-19 hién nay, chua c6 nhiéu tai liéu hoc
thuat vé noi dung nay, vi vy tac gia can phai
lién két v6i cac dit lidu thir cap tir Bo Y té, Bo
Gido duc, cung cac kénh thong tin chinh
théng khac ¢ Viét Nam. Bén canh d¢, tai liéu
dugc tong quan nhd phwong phap phan tich
va dién giai dé dwa ra m6 hinh dé xuit gom
cac yéu tb tac dong truc tiép dén hanh vi cubi
cung cua nguoi hoc.

4. Pé xuit khung phan tich cic yéu té anh
huéng dén hanh vi chfip nhan hoc truc
tuyén ciia ngudi hoc tai Viét Nam

4.1. Co 56 d@é xuit

Céac nghién ctu trudc day da xem xét tac
dong truc tiép cua cac yéu té trong TAM hodc
TPB dén viéc chip nhan st dung cong nghé
trong cac bdi canh khac nhau. Mot s6 nghién
clru da tich hop ca TAM va TPB dé do luong
tac dong cua cac yéu td theo ngit canh dén
viéc ap dung cac dich vu khac nhau dua trén
cong nghé.

Nelson (2006) da so sanh hai moé hinh TAM
va TPB khi cing duoc st dung dé nghién cac

céc nhan t6 anh huodng dén sy chép nhan hoc
tryc tuyén & Malaysia [18]. Bang cach dat 2
md hinh nay lién ké nhau, tac gia da chi ro sy
anh hudng cia cac yéu t6 ca nhan, cong nghé
va xa hoi dén y dinh chap nhan hoc truc
tuyén. Két qua chi ra rang ca TAM va TPB
déu co thé du doan y dinh tot, tuy nhién mo
hinh TAM dua ra két qua giai thich tot hon
TPB [18].

Ngoai ra, Yang va Su (2017) ciing tim hiéu vé
y dinh, hanh vi cua nguoi hoc vdi cac khoa
hoc truc tuyén mo str dung phuong phap day
bang cong nghé méi bang cach tich hop ca 2
mé hinh TAM va TPB [19]. Trong nghién
ciru nay, nhom tac gia da chi ra thai do (bao
gém cam nhan hitu ich va cam nhan dé su
dung) c6 tac dong 16n nhat dén y dinh cua
nguoi hoc voi cac khoa hoc truc tuyén ma,
theo d6 1a nhan thirc kiém sodt hanh vi va
chuin muc chi quan. Cudi cung, ¥ dinh st
dung anh hudng tich cuc dén hanh vi thuc té
ctia nguoi hoc trong moé hinh TAM-TPB nay.
O mdt bdi canh khac, Safeena cung cong sy
(2013) ciing két hop TAM va TPB khi tim
hiéu vé su chip nhan ngan hang truc tuyén
[16]. Tai thoi diém do6, ngan hang truc tuyén
dang 1a xu hudng dich vu st dung cong nghé
(IT service) vo cung md&i mé, dot pha va hién
dai. Bai nghién ctru di xac dinh céc yéu t6 va
mirc 6 anh hudng cua timg yéu té dén sy
chap thuan ngin hang truc tuyén. Trong do,
tat ca 5 yéu t6 thuéc 2 mé hinh (Cam nhén
hitu ich, cam nhan dé sir dung, thai do, chuén
muc chu quan va nhan thirc kiém soat hanh
vi) déu c6 mdi lién hé tich cuc va manh mé
dén hanh vi str dung ngén hang tryc tuyén ciia
khéch hang.

4.2. Khung nghién civu dé xudt

Khung nghién ciru dé xuit duoc trinh bay
trong hinh 3, bao gém céc bién doc lap trich
xudt tir 2 md hinh TAM va TPB. Bién y dinh
sir dung lam bién trung gian. Yéu t6 phu
thudc 1a hanh vi st dung phuong thic hoc
tryc tuyén trong dai dich Covid-19.
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Cam nhan
su hitu ich %

Thai do
Cam nhan / H3
dé sr dung H2

Chuén myc H4 ¥ dinh hoc H6 Hanh vi hoc
chi quan > truc tuyén > truc tuyén
H5
Nhan thee kiém
S04t hanh vi

Hinh 3. Khung nghién citu cdc yéu t6 anh hwéng dén hanh vi hoc tric tuyén

* Cdam nhdn sw hitu ich va cam nhdn dé
st dung:

Cam nhan sy hiru ich (PU) va Cam nhan dé
sit dung (PEOU) 1a hai thanh phéan chinh cua
TAM xéc dinh y dinh va viéc ap dung thuc té
ciia mot tmg dung dua trén cong nghé nhét
dinh. Cam nhan sy hitu ich thé hién niém tin
clia mot ngudi vé viée st dung cong nghé
trong mot hoat dong cu thé s& nang cao hay
cai thién hiéu suat ctia hanh vi d6 [20]. Trong
khi d6, cam nhan dé sir dung 1a danh gia cia
ngudi sit dung vé nhitng nd luc can thiét phai
¢6 khi str dung cong nghé trong hoat dong do
[20]. Ca 2 yéu t& cam nhén sy hiru ich va cam
nhan dé s dung déu c6 mdi lién hé dén thai
d6 cua nguoi dung va cudi cung c6 dong gop
tich cuc vao két qua xac dinh hanh vi. Nghién
ctru ciia Tavallaee va cong sy (2017) cho thy
anh huong tich cyc ciia cam nhén sy hitu ich
va cam nhan dé s dung dén thai do6 cua
ngudi hoc tryc tuyén. Nhitng ngudi co kinh
nghi€ém st dung va nhan thirc dugc sy hiru
dung cua cac nén tang hoc truc tuyén s& hinh
thanh thai d¢ tich cuc hon [21].

Trén thuc té, viéc hoc tryc tuyén van con nhiéu
kho khan véi ngudi hoc tai Viét Nam do tinh
chat m&i mé va yéu cau hiéu biét vé cong nghé
€ao0. Su dung mang dé hoc truc tuyén dac biét
khé & cac khu vuc ndng thon hay cac tinh mién
ndi, noi mang Internet, song dién thoai chua

phd cap dén timg nha [22]. Co s ha tang (may
tinh, phin mém, duong truyén mang), cong tac
quan 1y, chit luong doi ngii gido vién 13 3 yéu
t chinh lién quan dén cam nhén sy hitu ich va
cam nhan dé& sir dung ciia ngudi hoc dé tir d6
anh hudng dén thai do cua ho trong thoi diém
nay [22]. Vi vay, gia thuyét H1, H2 duoc dua
ra nhu sau:

HIi: Cam nhan sy hitu ich tac dong tich cuc
dén thdi do cua nguoi hoc khi chdp nhan hoc
truec tuyén trong dai dich Covid-19.

H2: Cam nhdn sw dé sir dung tac déng tich
cuc dén théi do cua nguoi hoc khi chdp nhan
hoc truc tuyén trong dai dich Covid-19.

* Thdi d¢:

Theo md hinh TPB, thai d6 1a danh gia chu
guan ciia mot ca nhan vé viéc tot hay khong
tdt khi thuc hién mot hanh vi [24]. Thai d6
thuong duoc quyét dinh dwa vao nhing trai
nghiém trudc d6 véi mot hanh vi va thuong
chi dién ra trong pham vi timg c4 nhan [24].
Theo cac nghién ctu trude day, thai do co tac
dong dang ké va tich cuc dén ¥ dinh ciing nhu
hanh vi sir dung cua con nguoi [17]. Trong
cic yéu to anh huéng téi y dinh hoc truc
tuyén, thai d6 ctua ngudi hoc 1a yéu t tac
dong manh m& nhét [19], ngudi hoc cang ¢
thién cam voi cac Ung dung hoc tap truc
tuyén thi kha nang chip nhan sir dung cua ho
cang cao [25], [26].
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Hién nay, thai do hoc truc tuyén cua nguoi
Viét Nam van chua that sy chu dong, tich
cuc. Phan I6n ngudi hoc van co thai do thiéu
dong luc, thiéu su chia s¢, hd trg trong quéa
trinh trién khai day hoc truc tuyén [22]. Vi
vay, ty 18 ngudi hoc tham gia hoc truc tuyén
tai mot sb tinh, thanh phd van chua cao; tham
chi tai cac dia ban thuan loi, sé hoc sinh tham
gia ciing chi dugc khoang 80% [22]. Gia
thuyét duoc dwa ra nhu sau:

H3: Thai do tac dong tich cuc dén hanh vi
chd'p nhan hoc truc tuyén cua nguoi hoc
trong dai dich Covid-19

* Chudn muc chii quan:

Theo nghién ciru cia Ajzen (1991), chuin
muc chii quan 14 cam nhan ciia ¢4 nhan vé cac
ap luc hay tac dong xung quanh dbi vé6i viée
thuc hién hay khong thyc hién mdt hanh vi
[23]. Cac nghién ciru trude day da phén loai
tac dong 1én nguoi sir dung theo hai khia
canh: tac dong tr nhom tham khao va tac
dong tor xa hoi [24]. Céc tac dong tor nhom
tham khao bao gdm anh hudng do su kéu goi,
ri ré tir ban bé, dong nghiép, gia dinh; trong
khi tac dong xa hoi am chi nhitng thong tin
dén tir cac phuong tién truyén thong nhu bao,
dai, tivi va 101 khuyén cua nha truong, chuyén
gia [24]. Chuan myc chi quan phan anh nhan
thire ciia nguoi sir dung vé anh hudng cia cac
tac dong bén ngoai dén kha ning dién ra hanh
vi thuc té [23]. Y dinh thuc hién mot hanh vi
cua con nguoi thuong chiu anh hudng cta
nhiing ngudi xung quanh, vi vdy chuan chi
quan c6 tac dong tich cyc dén y dinh [8], [21].
Gia thuyét nghién ctru duoc dé xuat nhu sau:
H4: Chudn myc chi quan tdc dong tich cuc
dén hanh vi chd’p nhdn hoc truc tuyén cua
nguoi hoc trong dai dich Covid-19

* Nhdn thirc kiém sodt hanh vi:

Nhan thtrc kiém soat hanh vi 1a kha ning cam
nhan ciia ¢4 nhan vé viéc d& hay kho dé thuc
hién mot hanh vi [23], [24]. Piéu nay bat
ngudn tir kha nang thue hién hanh dong nhit
dinh, kém theo do6 la thai d6 va trach nhiém
clia ca nhan d6i véi hanh dong do [27]. Vé

ban chat, day 1a mirc d6 kiém soat viéc thuc
hién hanh vi cht khong phai 1a két qua cua
hanh vi [27].

Trong bdi canh hoc truc tuyén mua Covid-19,
nhan thirc kiém soat hanh vi mé ta cam nhan
ciia ¢4 nhan vé ngudn luc, kién thic va ki
nang can thiét dé thuc hién viéc hoc truc
tuyén. Bit nguon tir tinh hinh thyc té 14 nguoi
dan phai ¢ nha tranh dich va e s¢ ddm dong,
Viét Nam cung nhidu qudc gia khac di ra
quyét dinh déng cira toan bo truong hoc, co
s& gido duc va chyén sang hinh thirc hoc truc
tuyén tai nha. Su thay doi dot ngdt va mang
tinh chat bit budc nay khién ngudi hoc phai
chi dong lam quen voi hinh thic hoc truc
tuyén moi trong thoi gian nhanh nhat c6 thé,
vi vdy, diéu nay anh hudng tiéu cuc dén y
dinh st dung cac phuong ti€n hoc tap truc
tuyén [28]. Tavallace va cong su (2017) cho
rang néu nguoi hoc gip kho khian do khong
¢6 ki nang sir dung hodc khong co diéu kién
vé co s vat chét, y dinh st dung ctia ho s
giam di dang ké [21]. Vi vay gia thuyét dé
xuit nhu sau:

HS5: Nhdn thire kiém sodt hanh vi tic dong
tich cwc dén vy dinh chcfp nhdn hoc truc tuyén
cua nguoi hoc trong dai dich Covid-19

* Y dinh sir dung:

Theo Fishbein va Ajzen (1980), y dinh la mot
yéu td dé tao dong luc va thuc déy mot ca
nhan san sang thyc hién hanh vi trong tuong
lai [24]. Theo thuyét TPB, y dinh dé thyuc hién
mot hanh vi cu thé ¢6 thé duoc du bao bi céac
muc¢ do tac dong cuia nhan thirc (muc dich dé
kiém soat hanh vi), chuan muc cha quan va
thai d6 [23]. Thuyét TAM ciing cho ring ¥
dinh 1a mot chi bdo quan trong cho hanh vi
cua mot cd nhan. Cac nghién clru st dung
TAM hoic TPB dé giai thich hanh vi hoc truc
tuyén déu cho thdy mdi lién hé tich cuc gitra y
dinh va hanh vi [8], [25], [26]. Do vay, gia
thuyét duoc dé xuit 1a:

H6: Y dinh sir dung tdac dong tich cuc dén
hanh vi chdp nhdn hoc truc tuyén ciia nguoi
hoc trong dgi dich Covid-19
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5. Két luan

Trén co sé nghién ciru 1y thuyét va cac md
hinh lién quan dén hanh vi chdp nhan cong
nghé cua nguoi sir dung, bai viét da dé xuit
khung phan tich cac yéu t6 tac dong dén hanh
vi chép nhan hoc truc tuyén cua nguoi hoc tai
Viét Nam trong bdi canh dich Covid-19. Bai
nghién ctru da xay dung mé hinh gém cac yéu
td doc 1ap (thai d6 - cdm nhan sy hitu ich,
cam nhan sy dé sir dung, chudn muc cha
quan, nhan thic kiém soat hanh vi) va yéu té
trung gian (¥ dinh st dung). Pay la dong gop
quan trong khi tim hiéu vé hanh vi chip nhén
cong nghé trong hoc truc tuyén tai thoi diém
hién nay. Khong chi vy, cung voi sy phat
trién cua mang Internet, hoc truc tuyén tiép
tuc s& 1a xu thé can duogc quan tam trén toan
thé gioi trong twong lai. Do d6, viéc nhan
thire va hiéu rd cac yéu t6 tac dong, tir do dé
xuat duoc cac giai phap nang cao chat lugng
hoc truc tuyén 1a rat cép thiét & Viét Nam.
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