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The study was conducted with the aim to evaluate the status of
preparation and handover of preoperative patients at the Department
of Surgery, Anesthesia and Resuscitation, Thai Nguyen University of
Medicine and Pharmacy hospital. Prospective research method on 174
patients undergoing surgery according to plan, directly observing the
handover process, interviewing the patient to compare the pre-
operative preparations on the patient handover sheet according to the
available form. Preoperative preparation is not really adequate: 1.1%
of patient records lack tests, 2.9% lack signatures of treating doctors
and 24.1% do not prepare patient identification cards before surgery,
100% of patients have not been identified. location and cleaning of
the surgical site before surgery, 86.2% of patients did not have an
enema. Although there are specific regulations for the preparation and
handover of patients before surgery, errors still occur, so nurses need
to fully comply with the process, strengthen the inspection and remind
the standardization. Preoperative equipment such as cleaning the skin,
identifying the surgical area, wearing the patient identification card...
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Nghién ctru dugc thyc hién nhim danh gia thuc trang cong tac chuan
bi va ban giao ngudi bénh truéc phau thuat cd chuan bi tai khoa Ngoai
- Gay mé hdi sic Bénh vién truong Pai hoc Y - Duoc Thai Nguyén.
Phuong phdp nghién cuu tién ctu trén 174 bénh nhan dugc phau thuat
theo ké hoach, quan st tryc tiép qua trinh ban giao, phong van nguoi
bénh ddi chiéu cac ndi dung chuan bj truéc mo trén phiéu ban giao
nguoi bénh theo mau ¢6 san. Chuan bi trugc mé chua thyc sy day du:
1,1% bénh &n thiéu xét nghiém, 2,9% thiéu chir ky bac sy diéu tri va
24,1% khong chuan bi thé nhan dang ngudi bénh trudc phiu thuat,
100% bénh nhan chua dugc xac dinh vi tri va vé sinh vi tri mé trudc
phau thuat, 86,2% bénh nhan chua duoc thut thdo. Mic du cong tac
chuan bi va ban giao ngudi bénh cua diéu dudng truéc mé da co quy
dinh cu thé nhung van xay ra sai sot, vi vy diéu dudng can tuan tha
day du quy trinh, tdng cuong viec kiém tra nhic nhé viéc chuan bj
truéc md nhu vé sinh da, xac dinh viing mé, thuc hién deo thé nhan
dang nguoi bénh...
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1. Pat van dé

Hién nay, y hoc da co nhitng budc phat trién vuot béc, trong d6 co su phat trién khdng nging
cua chuyén nganh ngoai khoa bao gém nhing loai hinh phau thuat t don gian dén phtc tap doi
hoi chuyén nganh gay mé hoi stc phét trién theo dé dap tng nhu cau phau thuat, tr do da cau
Song rat nhiéu nguoi bénh. Tuy nhién, trong nhirg nam gan déy, c6 nhiéu phan anh vé céc tai
bién y khoa va chat lugng, an toan trong cong tac diéu tri. Mot trong nhitng ly do dan dén khong
an toan trong cong tac phau thuat chinh la céng tac chuan bi [1].

Chuan bi truéc mé 1a mot khau cuc ky quan trong, ddy 1a thoi diém ma bénh nhan c6 thé dugc
chuan bi tét vé thé chit va tinh than cho mot cudc phau thuat, nham téi wu héa cac dich vu chim
s6¢ bénh nhan, gitp bénh nhan thoai mai va hai long, tao tdm Iy 6n dinh cho bénh nhan trudc ca
md [2], [3]. Trong thoi gian nay, bat ctr yéu té nao cé thé anh huong dén nguy co gdy mé hoic
phau thuat c6 thé dugc xac dinh nham giam thiéu sy cham tr& phau thuat, ngin ngira cac bién
chung va tir vong, dac biét 1a cac phau thuat vé duong tiéu hoa, tiét niéu...[4]. Vi vay doi hoi
phai ¢6 sy chuan bi day du va ki ludng tir cac bo phan lién quan. Piéu 9 thong tu 07 nam 2011
cia Bo Y té “Hudng dan cong tac Pidu dudng vé cham soc nguoi bénh trong bénh vién” quy
dinh: trude khi dua nguoi bénh di phdu thuat, tha thuat, diéu dudng vién, ho sinh vién phai hoan
thién thu tuc hanh chinh; kiém tra lai cong tac chuan bi nguoi bénh da duogc thuc hién theo yéu
ciu cua phau thuat, thu thuat; danh gia du hiéu sinh tn, tinh trang ngudi bénh va béo céo lai cho
bac si diéu tri néu ngudi bénh c6 dién bién bat thuong; diéu dudng vién hoic ho sinh vién hoic
ho ly chuyén nguoi bénh dén noi 1am phiu thuat, thu thuat can ban giao ngudi bénh, hd so bénh
an cho nguoi dugc phan cdng chiu trach nhiém tiép nhan caa don vi thuc hién phiu thuat hodc
thu thuat [5]. Tuy nhién, cong tac nay chua dugc tuan thu nghiém tac va day la nguyén nhén tiém
an dé cac sai sOt co thé xay ra cho ngudi bénh [6]- [8]. Nghién ctru dénh gia thuc trang chuan bi
va ban giao nguoi bénh truéc phiu thuat tai khoa phau thuat — gay mé hoi sirc bénh vién quan y
345 nam 2015 cho thdy: qué trinh ban giao con nhiéu bit cap; hd so bénh an chua day du; didu
dudng tiép nhan nguoi bénh khong kiém tra lai théng tin nguoi bénh chiém 3,3%:; bén canh d6 ti
lé¢ diéu dudng vién chua ki s6 ban giao ngudi bénh chiém 48% [9]. Nghién ctu cua tac gia
Nguyén Minh Nhut nam 2020 cho thay cong tac ban giao ngudi bénh trudec md duoc thyuc thién
tuong di tot; tuy nhién van con rat nhiéu cac linh vuc ban giao vai ti 1& thap chu yéu can duoc
khéc phuc [10].

Khoa Ngoai - Gay mé hoi stirc Bénh vién truo‘ng bai hoc Y - Dugc Thai Nguyén (DHYDTN)
hang nam déu thuc hién rat nhiéu ca phau thuat ¢ chuan bi tir don gian dén phic tap nhu: mo cit
rudt thira viém, mé cat tai mat, mé két hop xuwong dui... Viéc chuan bi truéc mé duoc chuan bi
boi cac diéu dudng phu trach budng bénh va ban giao ngudi bénh giita khoa ngoai va Gay mé hoi
sitc (GMHS) duoc thuc hién bang cach danh diu vao phiéu ban giao nguoi bénh (NB) in sin di
dugc ban giam dbc bénh vién théng qua. Tuy nhién, thuc té 1am sang cho thdy ¢ nhiéu truong
hop khi ban giao nguoi bénh, diéu dudng vien GMHS phét hién thiéu phiéu in két qua xét
nghiém, thiéu phiéu khdam noi khoa, bénh nhan chwa nhin an dung quy dinh... Khi d6, cuéc mo
bi hodn va diéu ndy anh hudng rat 16n dén nguoi bénh, ngudi nha ngudi bénh, dén kip phiu thuat
va ké hoach mé cia khoa GMHS ciing nhur khoa Ngoai. D¢ gilp cho viéc diéu tri, chim soc phuc
vu nguol bénh duoc hiéu qua va gép phan vao su phét trién bénh vién, chdng téi thyuc hién nghién
ctu nay nham danh gié thuc trang cong tac chudn bi va ban giao ngudi bénh trude phau thuat co
chuan bi tai khoa Ngoai - Gay mé hdi suc Bénh vién truong Dai hoc Y Duoc Thai Nguyén, dé tur
d6 c6 nhirng can thiép phi hop nham phét huy wu diém va khac phuc han ché, bat cap.

2. Poi twgng va phwong phap nghién ciru
2.1. Péi twong nghién ciru

- 174 nguoi bénh duge phéu thuat co chuan bi tai khoa Ngoai - Gdy mé hdi stc Bénh vién truong
DPHYDTN tur thang 01 dén thang 7 nam 2021.
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- 10 diéu dudng vién (PDV) khoa Ngoai va GMHS thuc hién cdng tac chuan bi va giao nhan BN.

* Tjéu chuan lua chon:

- Nguoi bénh/ nguoi nha nguoi bénh vao vién c6 chi dinh mo c6 chuan bi véi bat ky chan
doan gi, dong y tham gia nghién ctu.

- DDV khoa Ngoai va GMHS Iam nhiém vu chuan bi BN trugc mé va tiép nhan ban giao BN.

* Tjéu chuan loai trir

- Nguoi bénh khong dong y tham gia.

2.2. Phwong phap nghién curu
2.2.1. Phuong phdp nghién cuu

- Phuong phéap nghién ctru: Nghién ciru mé ta cit ngang

- Phuong phép thu thap s6 liéu: Tién ctu

- Phuong phap chon mau: Chon mau thuan tién. Trong thoi gian nghién ctu chiing toi 1y toan b
nguoi bénh, bénh an ngudi bénh ¢6 chi dinh mé ¢ chuan bi (md phién) véi tat ca cac nguyén nhan va
diéu dudng vién chuan bi, tiép nhan nguoi bénh d6 dap tng tiéu chuan caa nghién ciu.

- Pia diém va thoi gian: Tir thang 01 dén thang 7 nim 2021, tai khoa Ngoai - GMHS Bénh
vién truong DHYDTN.

- Ky thuat thu thap so liéu: Khoa Ngoai xép lich mé ¢6 chuan bi (mé phién) vao tha 3 va thir 5
hang tuan. Sang ngay mé, nhém nghién ciu s& xem danh séch bénh nhan mé, hra chon ngudi bénh
phtl hop vai nghién ctu; sau do, dong thoi tién hanh kiém tra ho so bénh an, phong van DDV khoa
Ngoai chuan bi bénh nhan, truc tiép quan sat qua trinh ban giao nguoi bénh gitra diéu dudng khoa
ngoai va diéu dudng GMHS, phong van ngudi bénh/ngudi nha ngudi bénh dé kiém tra ddi chiéu
cac ndi dung theo phiéu ban giao ngudi bénh truéc md theo mau co sin do Bénh vién ban hanh.

- Phong van NB/ngudi nha NB duoc thuc hién sau khi ngudi bénh duoc DD khoa Ngoai ban
giao cho diéu dudng GMHS (khi cong tac chuan bi phiu thuat cua didu dudng khoa ngoai da
hoan thanh).

- Phong van ngudi nha ngudi bénh trong truong hop:

+ Nguoi bénh < 18 tudi;

+ Nguoi bénh 1a nguoi gia yéu khéng hoac han ché kha niang giao tiép;

+ Ngudi bénh bi roi loan tam than.

2.2.2. Cac chi tiéu nghién cizu

* Thai tuc ho so bénh dn ngudi bénh ¢6 chi dinh phau thudt:
- Tén, tudi, gisi tinh, ma vao vién.

- Chén doan, phuong phép phau thuat.

- Phiéu kham truéc mé.

- Cam két phau thuat.

- Phiéu so két trudc mo.

- Théng qua mo.

- Xét nghiém, chan doan hinh anh.

- Phiéu duyét md

* Chudn bi nguwoi bénh truéc mo:

- NB, nguoi nha NB da dugc giai thich va Chuan bi tam 1y trudc mo.
- Thong béo thoi glan md va du kién cudc mo.

- V¢ sinh toan than va tai chd.

- NB duoc thut thao.

- Thao d6 trang sirc, thao rang gia (néu co).

- Thay quéan 4o bénh vién sach.

- NB da nhin an va udng it nhat 6h truéc mé.
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- Tién sir di tng thudc.

- Bing v tring ving mé (Xac dinh ving md).

- Céc théng s6 M, T, HA (truéc 1h).

- Chuén bi thuéc, vat tu.

- Thé deo nhan dang ngudi bénh.

* Pieu dwong Khoa gy mé hai sirc tiép nhdn ngueoi bénh truée mo
- Kiém tra lai hd so bénh an, théng tin ngudi bénh, ddi chiéu tén ngudi bénh.
- Kiém tra chan doan, s lugng phim.

- Kiém tra chit ky chi dinh phau thuat (Trong so két mo).

- Kiém tra phiéu kham v cam trugc mo.

- NB da nhin an va udng it nhat 6h truéc mé.

- Thoi gian dua NB di mo.

- Chir ky ban giao giira diéu dudng dwa va nhan NB.

* Phong Vdn nguoi bénh:

- NB hoic ngudi nha NB di duoc giai thich va chuan bi tam 1y trudc md.
- Thong béo thai gian mé va du kién cusc mo.

- NB duoc thut thao.

- Thao d6 trang sirc, ring gia.

- V¢ sinh toan than va tai chd.

- Mic quan 4o bénh vién sach.

- NB da nhin an va udng it nhat 6h truéc mé.

- Tién sir di tng thudc.

- Xéc dinh viing mé.

2.3. X ly sé liéu
- Céc s6 lidu cua nghién ciu duoc xir ly theo thuét toan thong ké y hoc bang chuong trinh SPSS 20.0.
2.4. DPao dirc trong nghién cizu y sinh hgc

- Nghién ciru di théng qua dé cuong va hd so dao dic nghién ciu tai hoi dong khoa hoc truong
Dai hoc Y - Dugc Théai Nguyén (M dé tai YD 2021-78; Quyét dinh s6 557/DPHYD-HPDD).

- Moi théng tin caa dbi tuong nghién ctru déu dugc bao mat tuyét déi va chi sir dung cho muc
dich nghién cau.

3. Két qua nghién ciu
3.1. Pic diém chung ciia déi tweng nghién ciru

Bang 1. Bdc diém chung ciia doi tiwong nghién ciru

Cic dic diém S6 lwong (n=174) Ty & %

< 20 tudi 5 2,8

Tubi 20 - 40 tuoi 65 374

41 — 60 tuoi 72 41,4

> 60 tudi 32 18,4

Din toc Kinh 135 77,6

; Khac 39 22,4

Gisi Nam 114 65,5

Nt 60 34,5

So6i duong tiét niéu 84 48,3

Loai phiu thuat Céc’ phau th}lélt .lién quan dén duong tiéu hoa 34 19,5
duoc thue hién Tl,lao nep, rut. dinh 20 11,5
; ; ; Cat u cac loai 30 17,2
Céc nguyén nhén khac 6 34
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Dic diém chung cua déi tuong nghién ciru dugc trinh bay tai bang 1 cho thdy nhom tudi tir
40-60 gap nhicu nhat chiem 41,4%. Trong do6 tuoi cao nhat la 82 tuoi, thap nhat la 14 thang. Ty I¢
ngudi mac bénh 1a nam gidi cao hon nir gisi chiem 65,5%. Nguyén nhan mo nhiéu nhat la do soi
duong tiét niéu voi 48,3%.

3.2. Thuc trgng chudn bj bénh nhén trwéc mé

Két qua khao st cong tac chuan bi hd so bénh an cta ngudi bénh truéc phiu thuat duoc thé
hién tai bang 2.

Bang 2. Chudn bj hé so bénh an ciia ngieoi bénh truéc phdu thudt

Thi tuc HSBA Pay dii n (%) Ko day di n (%)

Ho va tén, dia chi lién lac, sb dién thoai 174 (100) 0
Ngay gio vao vién 174 (100) 0
Ly do vao vién, tién sir, bénh sir 174 (100) 0
Da4u hiéu sinh ton khi vao vién 174 (100) 0
Gidy chap nhan phau thuat 174 (100) 0
Bién ban hoi chan trugc md 174 (100) 0
Tong két duyét md: day du cac muc 174 (100) 0

Bo xét nghiém theo quy dinh 172 (98,9) 2(1,1)

Chir ky bac sy lam hd so bénh an (HSBA) 169 (97,1) 5(2,9)
Can nang ngudi bénh trugec mod 174 (100) 0

Cin ctr vao bang 2 cho thiy viéc chudn bi hd so bénh &n cia ngudi bénh trudc phiu thuat kha
day du, chi ¢d 1,1% bénh an thiéu xét nghiém, 2,9% thiéu chit ky béc sy diéu tri.
Thuc trang ciing nhu két qua phong van ngudi bénh vé cong tac chuan bi bénh nhan trugc mé
cua diéu dudng vién khoa Ngoai duoc téng hop tai bang 3 va bang 4.
Bang 3. Thuc trang chudn bi bénh nhan truoc mé cua diéu duong vién khoa Ngogi

Néi dung chuin bi bénh nhin Piy dii n (%) Ko diy di n (%)

BN hoic ngudi nha da duoc thdng bao vé cudc phau thuat

va chuin bi tam Iy trroc phau thuat 174 (100) 0
Thong bao cho BN ngay, gio phau thuat 174 (100) 0
V¢ sinh toan than 174 (100) 0
Thay quan 4o bénh vién sach 174 (100) 0
Thao d6 trang strc, rang gia (néu co) 174 (100) 0
Thut thao 24 (13,8) 150 (86,2)
Nhin an, uéng trudc 6h 174 (100) 0
Vé sinh vi tri mé (xac dinh vi tri mo) 0 174 (100)
Hoi tién sir di tng 174 (100) 0
Thé deo nhan dang ngudi bénh 132 (75,9) 42 (24,1)
Do chi sb sinh ton trude phiu thuat 1h 174 (100) 0

Thuce trang chuan bi bénh nhan truéc mo cua diéu dudng vién khoa Ngoai tai bang 3 cho thay
tat ca cong tac chuan bi trudc mé déu duoc didu dudng cin din va thyc hién du trén ngudi bénh.
Tuy nhién, tit ca bénh nhan déu khéng dugc vé sinh vi tri mé trudc khi ban giao va 24,1% khong
chuan bi thé nhan dang NB trudc phau thuat.

Bang 4. Két qua phong van NB vé cong tac chudn by trueét mé ciia diéu dwong vién

Ndi dung Pay di n (%) Ko day dii n (%)
BN hoic nguoi nha di duoc théng bao vé cude phau thust 174 (100) 0
va chuén bi tam Iy trude phau thuat
Thong bao cho BN gio phau thuat 174 (100) 0
V& sinh toan than 174 (100) 0
Thay quan 4o bénh vién sach 174 (100) 0
Thao do trang strc, rang gia (néu co) 174 (100) 0
Thut thao 24 (13,8) 150 (86,2)
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Néi dung Pay di n (%) Ko day dii n (%)
Nhin in, udng truée 6h 174 (100) 0
Vé sinh vi tri md (xac dinh vi tri mo) 0 174 (100)
Hoi tién sir di tng 174 (100) 0
Do chi s6 sinh ton trudc phau thuat 1h 174 (100) 0
Thé deo nhan dang nguoi bénh 132 (75, 9) 42 (24,1)

Két qua phong van nguoi bénh veé cong tac chuan bi trudc mo cua diéu dudng vién tai bang 4
cho thay 100% bénh nhan khong dugc diéu dudng vé sinh xac dinh vi tri mé trudc phau thuat;
24,1% nguoi bénh khong dugc deo thé nhan dang ngudi bénh trude khi ban giao mo.

Bang 5 trinh bay thuc trang ban giao ngudi bénh giita diéu dudng khoa Ngoai va khoa Gay
mé hoi suc.

Bang 5. Thuc trang ban giao NB giita diéu dirong khoa Ngoai va GMHS

Néi dung ban giao Piy din (%) Ko diy di n (%)
Déi chiéu phiéu ban giao va HSBA 174 (100)
Kiém tra s6 luong phim 174 (100)
Xac dinh vang mé 0 174 (100)
Nhan thudc va vat tu ban giao 174 (100)
Ky ban giao giita diéu dudng khoa ngoai va khoa GMHS 174 (100)

Céin cir vao bang 5 vé thuc trang ban giao ngudi bénh giita dieu dudng khoa Ngoai va GMHS nhan
thay 100% dicu dudng khoa Ngoai va GMHS thyc hién dung cong viéc ban giao nguoi bénh trudc
phau thuat.

4. Ban luan
4.1. Pic diém chung ciia déi tweng nghién ciru

Khoa Ngoai Bénh vi¢n truong DPHYDTN la khoa ngoai tong hop, hang nam thyc hi¢n rat
nhiéu cudc phau thuat tir don gian dén phuc tap cho nhiéu ddi twrong vai nhiéu nguyén nhan khac
nhau. Két qua nghién ctu tai bang 1 cho thiy ¢ 174 bénh nhan duoc chi dinh phiu thuat c6 chuan
bi tai Bénh vién truong PHYDTN, d6 tudi trung binh tir 40 — 60 chiém nhiéu nhat voi 41,4%; tudi
cao nhat duoc phiu thuat 1a 82 tudi, tudi thap nhat 14 14 thang. Nguoi bénh 1a nam gidi gip nhiéu
hon nir gigi v6i ty 18 1an luot 13 65,5% va 34,5%. S6i dudng tiét nidu 13 nguyén nhan phiu thuat
duoc thue hién nhiéu nhét voi 48,3%, ngodi ra cac phau thuat lién quan dén duong tiéu hoa chiém
19,5%, con lai 1a phau thuat cit u cac loai chiém 17,2%. Nguoi bénh duoc phau thuat chu yéu la
dan toc kinh chiém 77 ,6%. Khoa Ngoai bénh Vlen trudong mac du 1a khoa tong hop nhlmg 6 thé
manh vé cic bénh 1y tiét niéu, tiéu hod; do vay s lugng phau thuat lién quan dén soi tiét niéu, tiéu
hoa chiém ty 1& cao hon cac phau thuat do nguyén nhan khéc 1a phu hop.

4.2. Thuec trang chudn bi bénh nhén trwéc mé

Phau thuat 1a mot sang chan c6 anh hudng rat Ion dén thé chat va tinh than caa NB, vi vay NB
truéc md can duoc cham séc mot cach chu ddo va ti mi vé ca thé chat 13n tinh than. Phiu thuat
ciing c6 thé gay ra bién Chung cho nguoi bénh, do d6 phai biét cach cham soc, ngan ngira va phat
hién sém cac bién chung c6 thé xay ra. Vi \vay khong thé thiéu vai tro cua cdng viéc chuan bi
bénh nhan trudc md. COng viée nay duoc thé hién bai mot &-kip: didu dudng, bac si diéu tri, phiu
thuat vién, bac si gy mé... Trong d6, vai trd cua nguoi diéu dudng rat quan trong trong viéc
chuan bi ngudi bénh trudc md. Muc dich ciia viée chim soc ngudi bénh trude phau thuat 1a gidp
cho ngudi bénh dat dén mirc cao nhét vé sic khoe trén ca hai phuong dién thé chat va tinh than,
tur d6 gop phan vao sy thanh cong cua phau thuat [11].

Két qua nghién ctiu tai bang 2 vé thyc trang cdng tac chuan bi ngudi bénh truéc mo tai khoa
Ngoai Bénh vién truong PHYDTN cho két qua nhu sau:

* \/é thii tuc hé so bénh dn ngwoi bénh phdu thuat:
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- 100% bénh an truéc md ddy du cac thong tin vé hanh chinh bao gdm ho tén, tudi, dan toc,
ngdy gio vao vién, dia chi lién lac ctia ngudi bénh. Tt ca bénh nhan duge khai thac ki vé 1y do
vao vién, tién st dic biét, tién st di tmg va mé ta & bénh sir. 100% nguoi bénh duge theo ddi
day du cac dau hiéu sinh ton; chiéu cao, can nang khi vao vién va trudc phiu thuat 1 gio.

- Nguoi bénh hodc ngudi nha NB sau khi dugc giai thich, hudéng dan cac van dé co lién quan
dén qua trinh phau thuat va cic rii ro c6 thé xay ra trong va sau khi phiu thuat, tu nguyén ki gidy
cam két dong y tham gia phau thuat. _bay 1a mot quy dinh bét budc phai tuan thu mot cach tuyét
dbi trude mod. HH so nay co gia tri VG mat phép ly giup bao v¢ cho bac s, dleu dudng, bénh vién
khi c6 rui ro, ddng thoi chia sé quyét dinh gitra nguoi mb va ngudi duoc mo.  Nguoi bénh khong
bi thuyét phuc hay bi bat ép ky. Ngudi bénh c6 thé ky cam két cho ban than néu tudi va tinh trang
tinh than cho phép; néu ngudi bénh con nho, hdn mé, réi loan tdm than thi ngudi than co thé ky
cam két thay thé; truong hop cp ciru c6 thé phai mé dé ciru song ma khong ¢6 mat cia gia dinh
thi nguoi ky tén phai 1a nguoi ¢6 trach nhiém ve phia bénh vién [11]. Ngoai ra, trong qua trinh giai
thich, hd tro NB hodc nguoi nha NB ky cam két trude mo s& gitp diéu dudng vién danh gia dugc
tinh trang tdm 1y ciia nguoi bénh trude phau thuat; hiéu 5 tam tu, lo lang cua nguoi bénh va co
ké hoach can thiép kip thoi. Nghién ciu cua ching toi cho thiy 100% ngudi bénh hodc ngudi nha
nguoi bénh ty nguyeén ky gidy chap nhan phiu thuat sau khi dugc tu van/giai thich.

- B6 xét nghiém cén 14m sang 1a mot trong nhitng quy dinh bét budc phai co diy du trude bat
ky phau thut nao, bao gébm can 1am sang co ban va can 1am sang chin doan. Can 1am sang co
ban: bao gébm xét nghiém tong phan tich té bao mau, thoi gian mau chay, thoi gian mau dong; cac
xét nghiém sinh hod co ban; xquang tim phéi; dién tim thuong... Can 1am sang gidp cho chan
doan: Dua vao qua trinh thim kham 14m sang va tuy theo ting bénh ma yéu cau khac nhau. Vi
du: Soi niéu quan - soi than: Chup hé tiét niéu khdng chuan bi, chup UIV - UPR. Trong nghién ctru cua
chung t6i ¢6 1,1% (2 bénh én) thiéu phiéu dién tim. Phiu thuat s& bi anh huong khi bénh nhan c6
biéu hién rd nhung diu hiéu cua bénh tim mach. Tinh trang nay doi hoi sy quan tdm cua diéu
dudng, bac si nhiéu hon trong sudt qua trinh diéu tri va cham soc. Neu muc do cua bénh tim
mach nghiém trong, phau thuat c6 thé duoc hodn lai dé diéu tri 6n dinh rdi méi phau thuat [11].
Viéc dién tim trudce phau thuat co y nghia rat quan trong gitp sang loc dugc cac yéu t6 ‘nguy co
bénh tim mach, tir d6 tranh duoc rii ro c6 thé xay ra trong va sau cudc md. Trén thuc té, 2 bénh
an thiéu phiéu dién tim nay nguoi bénh da dugc lam dién tim nhung do so xuat didu dudng chua
di 14y phiéu vé khoa (co két qua trén hé théng may tinh ciia vién), 2 bénh an nay khi dua 1én ban
giao cho khoa GMHS d3 bi khoa GMHS yéu ciu phai c6 du phiéu dién tim méi thuc hién gay
mé, diéu nay lam gian doan ké hoach phau thuat cua khoa GMHS, anh hudng t6i ngudi bénh va
cac phau thuat vién.

- V& chir ky béac sy 1am bénh 4n, nghién ctru ciia chung t6i cho két qua c6 2,9% bénh 4n thiéu
chir ky ctia bac sy trong t& didu tri. Pay chu yéu 1a thiéu chir ky cta bac sy ky kém cho céc bac sy
ndi tri. Bénh vién truong DPHYD 1a bénh vién thuc hanh cia Truong PHYD, tai khoa Ngoai luon
c6 cac hoc vién 1a BSNT tham gia hoc tap va lam viéc tai khoa, viéc chuén bi hd so bénh an chu
yéu do cac BSNT thuc hién, do vay viéc thiéu chit ky ciia BS chinh 14 c6 thé xay ra.

- Theo céc chuyén gia y té, thach thirc hang dau trong linh vyc y té hién nay 1a bao dam cung
cap céc dich vy chiam soc sic khoe an toan cho nglrorl bénh/ khach hang. Cac sai sot, su cdy
khoa, tai bién, rui ro cé thé xay ra ¢ bét ky khau nao trong qua trinh tlep nhén, diéu tri, chim soc
nguoi bénh va trong phau thuat ciing vay. Moi bién ¢ va tai bién c6 thé xay ra ngay trudc cudc
mo bat dau (phan ing thuc mé, té...) cho dén thoi gian vé sau, tham chi hang nam sau khi nguol
bénh d ra vién (dé quén dd trong co thé nguoi bénh), gay anh huong suc khoe, ca vé thé luc va
tam 1y lau dai. Hau qua khong chi lam anh huéng dén chat lwong cudéc md, con lam tang thoi gian
diéu tri va nam vién, tang chi phi diéu tri, nguoi bénh giam thu nhép, tang ty 1¢ mac va tu vong,
nhimg dau dén ma nguoi bénh phai ganh chiu cling nhu van dé kién céo va phap lut. C6 nhiéu
su ¢o y khoa co nguyén nhan la do sai sot va hay gép la nhitng sai st trong phan hanh chinh cua
phiu thuat: sai bénh nhén, sai vi tri phau thuat. Vi vy, dé giam sai s6t nay, thé deo nhan dang
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ngudi bénh dugc ap dung. Nguoi bénh trude dugc ban giao cho khoa gay mé hdi sirc s& dugc deo
1 tim thé nho trén do ghi day du céc thdng tin bao gom: ho va tén, tudi, dia chi, chan doén trudc
phau thuat, tén phau thuat vién, ngay phau thuat. Tuy nhién, qua nghién ctru 174 bénh nhéan duoc
chi dinh phau thuat c6 chuan bi ching t6i nhan thay: c6 24,1% chua chuan bi thé deo nhan dang
nguoi bénh. Tai khoa Ngoai bénh truong Pai hoc Y-Dugc, md c6 chuin bi dugc thuc hién cb
dinh vao hai ngay thtr 3 va thir 5 hang tuan. Do lich ¢6 dinh nhu vay nén c6 nhimng ngay rat dong
bénh nhan mo da dén dén DDV chuan bj thiéu thu tuc cho ngudi bénh.

* Thuee trang chudn bi ngwoi bénh trwde mé va két qua phong vin bénh nhan vé cong tic
chudn bj trwéc mé ciia PDV khoa Ngogi

- Chuan bj tinh than cho bénh nhan: Giai thich dé bénh nhan biét rd muc dich, loi ich, phuong
thire phau thuat, anh huong sau mé (dau, kho chiu khi c6 dan lwu...), quan tdm chia sé, dong vién
bénh nhan cting hop tac chuan bj tét trudc mo. Két qua nghién ctru & bang 3 va bang 4 cho thiy:
Tat ca nguoi bénh hodc nguoi nha ngudi bénh trong nghién ctru ciia ching toi da duoc thong bao
va giai thich vé cudc phau thuat, dong thoi hudng dan ché d6 an udng dém trude phiu thuat va thoi
gian nhin in; 100% ngudi bénh khi dugc héi ciing da dong y ho di dugc cac DDV thong béo va
giai thich vé phiu thuat, da chuan bi tam Iy tt va sin sang hop tac dé phau thuat dugc thanh cong.
Tat ca nguoi bénh duogc théng bao vé phau thuat nhung khong thong bao cu thé gio phau thuat, dan
dén co truong hop ngudi bénh nhin an tir sang dén chiéu mai dugc phau thuat, gay anh huong dén
tam 1y ngudi bénh va anh huong téi chat lwong phuc vu nguoi bénh cua khoa va bénh vién.

- Coi bo tu trang va théo rang gia cho ngudi bénh: Dicu dudng vién hudng din ngudi bénh tyr
coi bo va cét giir tu trang trudc phau thudt, trong truong hop ngudi bénh khong ti 1am dugc hodc
khong c6 ngudi nha thi diéu dudng nén c6 bién ban ban giao tu trang ciia ngudi bénh cin than.
Thao ring gia 1a yéu cau tuyét dbi vi ring gia gy tré ngai trong viéc dat ndi khi quan, giy hay
stt rang gia, di vat dudng thé néu rang rét vao khi quan. Trong nghién ciru ctia chung toi: 100%
DDV d3 giai thich d& ngudi bénh tu cit do trang stc, tu thao ring gia trudc phau thuat va 100%
ngudi bénh ddng y, hop tac thuc hién.

- Chuan bi vé sinh c& nhan, vé sinh da viing mo, thay quan &o vién sach: 100% ngudi bénh
duge DDV huéng dan tam rira toan than sach sé bang xa phong c6 tinh sat khuan, dic biét rira
sach s& vung dinh md. Trong nghién ctu cua ching t6i, 100% ngudi bénh déu ty tm rira duoc
hodc c6 ngudi nha tim ria ho, khong trudng hop nao can PDV tam cho. Viéc cao sach long
viing phau thuat va ving Ian can hién nay khong duoc khuyén céo, do vay PDV khong tién hanh
cao 16ng cho tit ca bénh nhan trong nghién ciru caa ching toi. Khéng c6 bénh nhan nao dwoc
bang xac dinh vi tri md trir mot s6 phau thuat lién quan dén chan thuong da duoc bang sin, diéu
nay cho thiy diéu dudng chua thiy duoc tim quan trong cta viéc vé sinh da va xac dinh ving mé
truée phau thudt. Mat khéc, vai tro cia bac si phdu thut phan nao con chua sau sat kiém tra va
nhic nhé viée tuan thi cac qui dinh trong chudn bi NB trudc phau thuit. 100% ngudi bénh duoc
thay quan 4o vién sach truéc phau thuét.

- Cac thong s6 M, T, HA (trudc 1h) déu dugc didu dudng danh déu chuan bi day di 100%, c6
24 (13,8) NB ¢6 chi dinh thut thao trudc mé duoc diéu dudng chuan bi day du. 100% DDV xac
dinh da deo thé nhan dang nguoi bénh nhung trén thuc té chi c6 132 (75,9%) nguoi bénh dugc
deo thé nhén dang.

* Pidu duwdng tiép nhin nguwodi bénh trude mod

- 100% NB khi tiép nhan duoc diéu dudng khoa Gay mé hdi stc kiém tra lai thong tin, doi
chiéu théng tin ca nhan ngudi bénh day du, xac dinh chinh x4c ngudi bénh va kiém tra day di
thong tin trén phiéu ban giao ngudi bénh duge bénh vién quy dinh. 100% ngudi bénh duge kiém
tra chin doan, s6 lwong phim va nhan phim diy du. T4t ca ngudi bénh dwoc nhan ban giao thude
va vat tu (néu c0); tuy nhién khong cé bénh nhan nao duogc kiém tra vi tri md. Dé dam bao an
toan ngudi bénh trong phiu thuat thi viéc xac dinh ving mo trudc phiu thuat phai duoc tuan thi
nghiém tac. 100% ngudi bénh dugc ky ban giao day du chit k§ cia DDV khoa Ngoai va GMHS.
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5. Két luan

Qua nghién ctru danh gia thyc trang chuén bj va ban giao ngudi bénh trude phau thuat co
chuan bi tai khoa Ngoai - Gay mé hdi sttc Bénh vién truong Pai hoc Y - Dugc Thai Nguyén,
chung t6i dua ra mot s6 két luan nhu sau:

- Thu tuc ho so bénh an ngudi bénh trude phau thuat van con thiéu sot: con 1,1% (2 bénh an)
thiéu phiéu dién tim; 2,9% bénh an thiéu chit ky cta bac sy trong to diéu tri va 24,1% bénh nhan
chua chuan bi thé deo nhan dang ngudi bénh.

- Thyc trang chuan bi ngudi bénh truéc md va két qua phong van bénh nhin vé cong tac
chuan bj trudc mb cua diéu (dudng vién khoa Ngoai: 13,8% NB c6 chi dinh thut thao trude md
duge diéu dudng chuéan bi day du; khéng c6 bénh nhan nao duge bing xac dinh vi tri mé trir mot
s6 phau thuat lién quan dén chan thuong di duoc bang san. Tuy nhién, 100% bénh nhan da duoc
diéu dudng vién hudng dan ty tim rira toan than sach s& bang xa phong c6 tinh sat khuan, dic
biét tim rira sach s& ving mé trudc phau thuat; 100% PDV xac dinh di deo thé nhan dang ngudi
bénh nhung trén thuc té chi c¢6 132 (75,9%) ngudi bénh dugce deo thé nhan dang.

- Thyc trang diéu dudng tiép nhan ngudi bénh trudc mod: 100% NB khi tiép nhan duoc didu
dudng khoa Gay mé hdi sirc kiém tra lai thong tin nguoi bénh, di chiéu tén ngudi bénh, x4c dinh
chinh xac ngudi bénh va kiém tra ddy du thong tin trén phiéu ban giao ngudi bénh dugc bénh
vién quy dinh; tuy nhién, 100% NB déu khong duoc kiém tra vé sinh vi tri m6 khi ban giao.
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