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STUDENTS’ PERCEPTIONS ON THE USE OF EDMODO 
AS A SUPPLEMENTARY TOOL IN LEARNING  
 

Tran Thi Hanh* 
School of Foreign Languages – TNU 

 
SUMMARY 

A number of social media have been adopted in the digital 21st century education. Edmodo is now 
one of the learning sites which is being employed by lecturers and students in many educational 
institutions including School of Foreign Languages – Thai Nguyen University (SFL- TNU). 
However, there is still limited research at SFL- TNU about the students’ perceptions on the use of 
Edmodo as a supplementary tool for learning. This study; therefore, examines the effectiveness of 
using Edmodo as a supplementary tool for learning at School of Foreign Language – Thai Nguyen 
University (SFL- TNU) from students’ perspective. 120 students responded to a survey 
questionnaire intended to analyze students’ perceptions about the research inquiries. The findings 
show that the majority of students who participated in the study considered Edmodo as a beneficial 
supplementary site for their learning. Besides, the research reveals some advantages of this 
learning site. It is said that Edmodo helps students enhance their knowledge of the courses, 
motivate them in learning and create a good learning tool to supplement face to face discussions 
and a good collaboration platform for students and teachers. However, there are also some 
disadvantages when using Edmodo such as time consuming, difficulty in following the procedures 
of Edmodo, plagiarism of other works and not all students have access to the internet.    
Key words: Edmodo; 21st century education; supplementary tool; social media; learning sites 
 

INTRODUCTION * 

Rationale  

Nowadays, technology is applied in education 

for the advancement of learning and teaching. 

Many virtual learning environments and other 

educational tools which are available online can 

be accessed by teachers and students. One of the 

most widely-used virtual learning environments 

which has been used to supplement face-to-face 

classroom discussions is Edmodo. 

Teaching English to students at SFL - TNU is 

relatively challenging as the students hardly 

find proper place to practice English skills 

except in their classroom. In addition, first 

year English major students at SFL - TNU 

have only four 50-minute periods a week for 

practicing reading and writing skills. The 

insufficient teaching time in class makes 

teachers unable to provide effective guidance 

to all students. Consequently, this may lead to 

low proficiency on English reading and 

writing competence. To encourage students to 
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get engaged in practicing their reading skills 

outside the classroom, the use of social media 
such as Edmodo may be the effective tools. 

Currently, there is still little research at SFL - 

TNU about the impact of using virtual 

learning environments in the field of 

education. Therefore, this research is 

conducted to study how students perceive the 

learning site Edmodo when it is applied in 
teaching and learning at SFL – TNU. 

Aims  

The aims of this research are to investigate 

the participants’ perceptions about the use of 
Edmodo as supplementary tool for learning. 

Research Questions   

The aims of this study were investigated 
through the following research questions: 

1. Based on the perceptions of the 

participants, is Edmodo an effective 
supplementary tool for learning?   

2. What are the advantages and disadvantages 

of using Edmodo as supplementary tool for 
learning? 
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LITERATURE REVIEW 

Edmodo 

Edmodo is a free and secure learning platform 

designed by Jeff O’ Hara and Nick Borg in 

2008. “This website looks similar to 

Facebook, but is much more private and safer 

because it allows teachers to create and 

manage accounts and only for their students, 

who receive a group code and register in the 

group, can access and join the group; no one 

else can participate or spy on the group” [6]. 

Students can also share content, submit 

homework, assignments and quizzes, receive 

their teachers’ feedback, notes and alerts as 

well as voting on polls [6]. Hence Edmodo 

can be seen as a learning environment which 

can facilitate teachers to set up and manage 
their online classes easily. 

Previous studies 

A great deal of research has been carried out 

on the impact of virtual learning 

environments. The advantages are as 

follows: convenience, accessibility and 
flexibility [2], [9].  

A study conducted by Brady et al. on 

effectiveness of an education-based social 

networking sites or virtual learning 

environments in  education supported the idea 

of a great potential of these online educational 

platforms  as supplementary tools for a face-
to-face class [1].   

Another important point is the acceptance of 

students on the online activities given by the 

teachers. Haddad and Drexler (2002) [5] state 

that “an effective teaching/learning process 

must stimulate intellectual curiosity and offer 

a sense of enjoyment that will move the 

students from the passive role of recipients of 

information to the active role of builders of 
knowledge.”   

As a teaching and learning tool, studies have 

also been conducted to investigate the use and 

effectiveness of Edmodo. A survey such as 

the one conducted by Suhonen and Sutinen 

(2013) [10] showed that Edmodo might serve 

as a space to collaborate between students and 

teachers. Enriquez (2014) [4] found that the 

collaboration provided in Edmodo enabled 

students to improve their online work quality. 

Dowling (2011) [3] found that Edmodo 

allowed students and teachers to connect with 

each other in the learning process to discuss 

specific course content. With the 

advancement in mobile technology, Ol-

Okaily (2013) [8] investigated and found that 

the use of Edmodo via mobile devices could 

promote students to collaborate in an 

intensive English program. In addition, 

Kongchan (2013) [7] investigated how 

teachers may use Edmodo and Google Docs 

to change traditional English classroom. 

Edmodo was employed in the study to replace 

paper and pencil tasks whereby students were 

encouraged to work individually and in 

groups. Results indicated that the combination 

of Edmodo and Google Docs promoted 

enjoyment among students in learning 
English compared to traditional approaches.  

Based on the brief review of literature 

presented, virtual learning tools or 

environments especially Edmodo could 

provide great influence on students’ learning. 

Thus this paper examines the effectiveness of 

using Edmodo as a supplementary tool for 

learning English Written Proficiency 

Intermediate I course at School of Foreign 

Language – Thai Nguyen University (SFL- 
TNU) from students’ perspective. 

METHODOLOGY 

Research setting and participants 

This study was conducted in the first semester 

of the academic year 2017-2018. The subjects 

were 120 students studying English Written 

Proficiency Intermediate I, which is a 

compulsory major course for undergraduate 

students at SFL - TNU. They were all second 

year students and between 20-22 years old. 

As they were born around technology, they 
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might get used to the use of social media to 

support their learning. 

Instruments 

Survey questionnaire was used as the main 

research instrument of the research. 

Questionnaires were distributed to 120 

students to administer. The questionnaire is 

divided into three parts: Part One consists of 

the statements asking student's perception 

about the Effectiveness of Edmodo as a 

Supplementary Tool for Learning. Part Two 

has some statements asking student's 

perception on the advantages of Edmodo. Part 

Three comprises of the questions about this 

site’s disadvantages. Each question has three 

options for students to choose: strongly agree 

or agree, neutral, strongly disagree or disagree. 

Research method 

The descriptive method was used in this study 

in order to evaluate the effectiveness of Edmodo 

based on students’ perception as well as the 

benefits and drawbacks of this learning site. 

RESULTS AND DISCUSSIONS 

Findings from the current research support 

those of previous studies on the impact of 

virtual learning environments on the 

perceptions of students regarding its 

usefulness on their learning and education, as 

well as the benefits and limitations of using 

virtual learning environments and social 

networking sites within educational settings. 

As shown in Table 1, a majority (87%) of 

students stated that Edmodo helped them 

improve their learning and knowledge about 

the course. Only 2% of the participants 

strongly disagreed or disagreed about the first 

statement. However, 11% participants 

answered neutral. This is maybe because of 

the fact that not all students are open to idea 

that aside of activities in the face to face 

instruction, they are still required to take 
quizzes or to do activities online.     

Regarding to the impact of feedbacks coming 

from students and teacher posted in Edmodo 

on improving the participants’ quality of work 

in online activities, 80% of the participants 

recognized that this kind of collaboration has 

a positive impact on the quality of their 

works. 15% of participants answered neutral 

about impact of feedbacks on the 

improvement of their works, and only 5% of 

the subjects disagreed with this statement.     

Coming to the statement regarding the 

usefulness of reference materials posted by 

the teacher in Edmodo, various participants 

(78%) considered the reference materials as 

necessary in understanding the course. 

Participants (75%) also perceived that 

Edmodo is a good learning tool to supplement 
face to face discussion. 

Table 1. Students’ Perceptions about the Effectiveness of Edmodo as a Supplementary Tool for Learning 

Statements 
Strongly agree 

or agree 
Neutral 

Strongly 
disagree or 

disagree 
1. Tasks given by teacher in Edmodo help me to 
improve my learning and my knowledge about the 
course. 

87% 11% 2% 

2. The quality of my work in Edmodo greatly 
improved thanks to the feedbacks from my 
classmates and teacher. 

80% 15% 5% 

3. The reference materials posted by the teacher 
are useful in understanding the contents of the 
course.   

78% 14% 8% 

4. The use of Edmodo is a good learning tool to 
supplement face to face discussions in class 

75% 21% 4% 
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The positive responses among the participants on the effectiveness of Edmodo clearly 

supported the notion that Edmodo is a good educational tool for students to enhance their skills 
in the subject. 

Table 2. Students’ Perceptions about the Advantages of the Use of Edmodo 
 as a Supplementary Tool for Learning 

Statements Strongly agree 
or agree 

Neutral Strongly 
disagree or 

disagree 
1. Edmodo helps me to easily interact with my 
classmates and teacher. 

86% 13% 1% 

2. Edmodo is convenient to use especially in 
submitting assignments, taking online quizzes and 
doing other course activities 

82% 15% 3% 

3. Edmodo allows me to easily access reference 
materials on the course provided by the teacher.  

78% 20% 2% 

4. Tasks in Edmodo motivate me to learn more 
about the course   

73% 21% 6% 

Based on Table 2, the highest percentage points given by the participants (86%) is the fact that 

Edmodo allows them to easily interact with classmates and teacher about assignments and other 

tasks. The second highest percentage (82%) is regarding the benefit of Edmodo in submitting 

assignments, taking online quizzes, etc. A great number of students (78%) stated that thanks to 

Edmodo, it was easy to access the materials for the course provided by the teacher. On the 

question whether online activities in Edmodo motivated them to learn the course, 73% of the 

participants affirmed that the said activities allowed them to be motivated in studying the course. 

Based on these results, majority of participants strongly agreed and agreed that really an effective 
supplementary tool for learning because of its features and benefits. 

Table 3. Students’ Perceptions about the Disadvantages of the Use of Edmodo 

 as a Supplementary Tool for Learning 

Statements 
Strongly agree 

or agree 
Neutral 

Strongly 
disagree or 

disagree 
1. Online activities in Edmodo are time 
consuming on the part of students. 

60% 26% 14% 

2. Students with no access to the internet could be 
left behind in Edmodo. 

85% 10% 5% 

3. Students can easily be able to share and access 
other student’s files/answers. This could lead to 
cheating and copying of others’ work. 

76% 20% 4% 

4. The procedure of Edmodo is difficult to 
understand and to follow for students 

55% 27% 18% 

According to the 85% of participants, the main disadvantage of using Edmodo in class is not all 

students have access to the internet. Consequently, some students could be left behind on the 

lessons or activities posted by the teacher in Edmodo. According to 76% of the participants, 

another drawback of using Edmodo is students can easily copy the works of their classmates 

because they can easily share work to the others. As perceived by 60% of the participants, online 

activities in Edmodo are time consuming. 55% of the subjects viewed that it is hard to follow the 
steps in Edmodo in order to do the required tasks. 



Trần Thị Hạnh  Tạp chí KHOA HỌC & CÔNG NGHỆ 174(14): 123-128 

 

 127

CONCLUSIONS 

In conclusion, Edmodo is a great 

supplementary tool for learning because it 

helps students enhance their knowledge of the 

courses, motivate them in learning and create 

a good learning tool to supplement face to 

face discussions and a good collaboration 

platform for students and teachers. However, 

there are also some disadvantages using 

Edmodo such as time consuming, difficulty in 

following the procedures of Edmodo, 

plagiarism of other works and not all students 
have access to the internet.    

Although the study reveals some noticeable 

results, it has certain restrictions due to the 

shortage of time, lack of reference materials 

and the limited knowledge of the researcher. 

Firstly, the questionnaire consists of only the 

statements with the three options to choose. 

Similar questionnaires can be built with some 

open-ended questions so that the participants 

can add their personal opinions of the issue. 

Secondly, it is suggested that survey 

questionnaire should be used together with 

another research instrument such as interview 

to increase the reliability of the results. 

It is suggested that other researchers 

investigate the impact of virtual learning 

environments to students and teachers as well 

using different research variables. Moreover, 

researches could also study different benefits 

and challenges of virtual learning 

environments of various universities. 

REFERENCES 

1. Brady et al. (2010), “Information Technology 
and learning: A never-ending beginning”, 
ACCESS, 11 (1), pp. 11-14. 
2. Colorado, J. T., & Eberle, J. (2010), “Student 
demographic and success in online learning 
environments”, Emporia State Research Studies, 
40 (1), pp. 4-10. 
3. Dowling, S. (2011), “Web-based learning–
Moving from learning islands to learning 
environments”, TESLEJ, 15(2), pp. 1-27. 
4. Enriquez, M. A. S. (2014), Students’ 
Perceptions on the Effectiveness of the Use of 
Edmodo as a Supplementary Tool for Learning, In 
DLSU Research Congress, De La Salle 
University, Manila, Philippines. 
5. Haddad, J. & Drexler, R. (2002), Top 100 Tools 
for Learning 2013, In Centre for Learning & 
Performance Technologies. 
6. Jarc, J. (2010), Edmodo-a free, web2.0 
classroom management tool, 
http://trendingeducation.com/?p=190, retrieved on 
October 10th 2017. 
7. Kongchan, C. (2013), How Edmodo and Google 
Docs can change traditional classrooms, In The 
European Conference on Language Learning 
2013. 
8. Ol Okaily, T. (2013), “What is Web 2.0: Design 
patterns and business models for the next 
generation of software?” Communications and 
Strategies, 65(1), pp. 17-37. 
9. Osciak, S. Y., & Milheim, W. D. (2001), 
“Multiple intelligence and the design of web based 
instruction”, International of Instructional Media, 
28 (4), pp. 355-361. 
10. Suhonen, J., & Sutinen, T.J. (2013), “The 
Chemistry of Facebook; Using Social Networking 
to Create an Online Community for the Organic 
Chemistry”, Innovate: Journal of Online 
Education, 5(4), pp. 55-60. 

 

 

 

 

 

 

 

 

 

 



Trần Thị Hạnh  Tạp chí KHOA HỌC & CÔNG NGHỆ 174(14): 123-128 

 

 128

 
TÓM TẮT 
NHẬN THỨC CỦA SINH VIÊN VỀ VIỆC ỨNG DỤNG EDMODO 
NHƯ MỘT CÔNG CỤ PHỤ TRỢ TRONG HỌC TẬP 
 

Trần Thị Hạnh* 
Khoa Ngoại ngữ - ĐH Thái Nguyên 

 
Trong kỷ nguyên giáo dục công nghệ số thế kỷ 21 đã có rất nhiều các phương tiện truyền thông xã 
hội được áp dụng trong giảng dạy và học tập. Edmodo hiện nay là một trong những trang học tập 
đang được sử dụng rộng rãi bởi các giảng viên và sinh viên tại nhiều cơ sở giáo dục bao gồm Khoa 
Ngoại ngữ - Đại học Thái Nguyên (SFL- TNU). Tuy nhiên, số lượng nghiên cứu về nhận thức của 
sinh viên về việc sử dụng Edmodo như một công cụ phụ trợ trong học tập tại SFL – TNU vẫn còn 
rất hạn chế. Nghiên cứu này; do vậy, khảo sát hiệu quả của việc sử dụng Edmodo như là một công 
cụ phụ trợ cho việc học tại SFL- TNU theo quan điểm của sinh viên. 120 sinh viên trả lời một 
bảng câu hỏi khảo sát nhằm phân tích nhận thức của sinh viên về vấn đề cần nghiên cứu. Kết quả 
cho thấy phần lớn các sinh viên tham gia nghiên cứu xem Edmodo là một công cụ hữu ích cho 
việc học của họ. Ngoài ra, nghiên cứu còn chỉ ra rằng trang web học tập này có ích trong việc giúp 
sinh viên nâng cao kiến thức về các môn học, thúc đẩy họ trong học tập và tạo môi trường thảo 
luận thuận lợi cho giảng viên cũng như sinh viên. Tuy nhiên, Edmodo cũng có một số hạn chế như 
mất thời gian, các khó khăn trong việc làm theo các bước trên trang giao diện và không phải tất cả 
sinh viên đều có thể truy cập Internet. 
Từ khóa: Edmodo, giáo dục thế kỷ 21, công cụ phụ trợ, phương tiện truyền thông xã hội, trang 
học tập. 
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