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Learning is the process of absorbing knowledge into the mind. Learning
can be organized in many different forms. Online learning is one of the
popular forms of learning today. Each form of learning has advantages
and limitations. What advantages and difficulties do students of Can
Tho University have during the online learning process? This study
uses questionnaires and surveys via Google Forms to answer such
question. Research results were processed using SPSS 16.0 software.
Research results show that students highly appreciate the advantages of
online learning (mean = 3.71; Std. Deviation = 0.771) as online learning
helps students easily and learning content record, saves learning costs,
and makes it easy for learners to organize presentations. However,
students also have learning difficulty in organizing online learning
activities and using online learning software and equipment (Mean =
2.72; standard score = 0.697). In particular, students encounter
difficulties related to organizing online learning activities (Mean =
2.99; Std. Deviation = 0.757) higher than difficulties in using online
learning software and equipment (Mean=2.44; Std. Deviation=0.860).
From the research results, Can Tho University refers to serve policies in
organizing training methods at the school.
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Hoc tap truc tuyén

Kho khan trong hoc tap
th’? khan trong hoc tap truc
tuyen

Sinh vién

Pai hoc Can Tho

Hoc tap la qua trinh thu nhan tri thuc vao trong tam tri. Hoc tap co thé to
chirc bang nhiéu hinh thirc khéc nhau. Hoc tap truc tuyén 1a mot trong
nhitng hinh thic hoc phé bién hién nay. Mai hinh thtc hoc tap déu cé
nhimg wu diém va han ché. Sinh vién Truong Pai hoc Can Tho gip nhiing
thuan loi va kho khin nao trong qué trinh hoc tap tryc tuyén. Nghién ciu
nay sir dung bang hoi va khao st qua hinh Google form dé tim cAu tra 15i.
Két qua nghién ciru dugc xir ly s6 liéu bang phan mém SPSS 16.0. Két
qua nghién ctiu cho thay sinh vién danh gia kha cao nhiing thuan loi cia
hinh thtrc hoc tap truc tuyén (BTB=3,71; DLC=0,771) nhu hoc truc tuyén
gitp sinh vién dé ghi &m, ghi hinh noi dung hoc tap, tiét kiém chi phi hoc
tap va ngudi hoc dé& dang trong t6 chirc thuyét trinh. Tuy nhién sinh vién
ciing gap kho khian trong to chtc hoat dong hoc tap truc tuyén va kho khin
trong sir dung phan mém, thiét bi hoc tap truc tuyén (BTB= 2,72; DLC=
0,697). Trong do, sinh vién gip kho khin lién quan dén tb chirc hoat dong
hoc tap truc tuyén (BTB= 2,99; DLC= 0,757) cao hon so v&i gap nhiing
kho khan trong sir dung phin mém, thiét bi hoc tap truc tuyén (2,44;
DPLC=0,860). Tir két qua nghién ctu cho thiy, Truong Pai hoc Can Tho
tham khao két qua nghién ciu ndy nham phuc vu cho nhiing chinh sach
trong t6 chirc cac phuong thirc dao tao tai truong.
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1. Giéi thigu

Khoa hoc cong nghé phét trién, chuong trinh dao tao truc tuyén tra nén phé bién. Qua trinh
hoc tap khdng bi giéi han béi khong gian nhat dinh trong phong hoc. Hoat dong hoc tép c6 thé
thuc hién bang nhiéu hinh thirc khac nhau: hoc tap bang hinh thire truc tiép mat dbi mat hodc
hoc tép bang hinh thirc tryc tuyen V6i hinh thire hoc tép truc tuyén thi viéc trién khai c6 dlen
ra & bat ky noi dau dwa vao phan mém hd trg day va hoc. T6 chuc day va hoc tap truc tuyén &
Viét Nam la mot trong nhiing giai phap tét nhat trong giai doan Pai dich COVID — 19, tuy
nhién, nho tinh wu viét linh hoat cua hinh thire dao tao truc tuyén Bo Giao duc va Pao tao da
khuyén khich cho phép cac trudng dai hoc c6 thé trién khai hinh thirc dao tao nay. Diéu nay
duoc thé hién trong quy dinh tai khoan 2 diéu 8 Théng tu sé 08/2021/TT-BGDDT Quy ché dao
tao dai hoc ban hanh ngay 18 thang 3 nam 2021 cua Bo truong Bo Gido duc va Pao tao chi rd
“Co so dao tao duoC t6 chirc cac 16p hoc phwong thirc tryc tuyen khi dap vng cdc quy dinh
hién hanh vé ing dung cong nghé thong tin trong quan Iy va té chite ddo tao qua mang”. Vé
co so ly luan hoat dong hoc tap 1 qua trinh linh hoi chuyén hoéa tri thirc nghé nghiép vao trong
tam tri ngudi hoc. Hoat dong hoc tap la mot trong nhitng hoat dong chu dao cua la tudi sinh
vién (SV). Théng qua hoat dong chu dao cac pham chat niang luc, k§ ning nghé nghiép duoc
hinh thanh, boi dudng va phat trién. Nhiing pham chét ning lyc la khong ¢6 sin vi vay dé hinh
thanh cac gia tri trong nhan céch nghé nghiép doi hoi SV can c6 su nd luc y chi. Nhiing kho
khin trong qua trinh hoc nghé la mot tat yéu trong quy luat tam ly. Jessie S. Barrot,
lan 1. Llenares, Leo S. del Rosariol (2021) chi ra thach thirc Ién nhat trong hoc tap truc tuyén
cua sinh vién Ia trinh do va nang luc cdng nghé cia nguoi hoc [1]. Theo Peter Westwood
(2004) [2] nhitng kho khan trong hoc tap ciia ngudi hoc ¢6 thé xuat phét tir nhiéu nguyén nhan
nhu phuong phéap giang day, gido trinh, mdi truong 16p hoc, kho khin kinh té, méi quan hé su
pham, it tham gia I6p hoc, tinh trang suc khoe nguoi hoc, hoc qua phuong tién ngbn ngit thu
hai, thiéu tu tin, cac van dé lién quan dén cam xuc va hanh vi, dic diém tri tug, suy giam cac
gidc quan, kho khan trong xtr Iy thdng tin, kha nang tri gidc khong gian kém, thinh lyc, tri nhé
kém. Hinh thirc hoc tap truc tuyén 1a mot trong nhimg hinh thirc hoc tap con moi dbi véi sinh
vién, vi vdy viéc tim hiéu nhirng kho khan trong hoc tap truc tuyén cua sinh vién gitp trueong
¢6 nhiing bién phap hd tro kip thoi gop phan nang cao chét luong dao tao tai don vi.

Vé co sé thuc tién, hién nay hau hét cac truong dai hoc dang phai tién hanh t chuc day va hoc
bang hinh thirc truc tuyén. Thong qua hinh thirc hoc tap nay tuy c6 thé giai quyét nhitng van dé
hién tai trong cong tac dao tao nhung qua trinh linh hoi tri thuc, ki nang nghé nghiép c6 nhing
han ché nhit dinh. Béng chiing 13, sinh vién H.V. Ng chia sé “ddu phai 14c nao song wifi ciing
manh nén c6 khi bj lic mgng em khong nghe thay 0 gidng bai duoc”. SV M. Th. T. H chia sé

“viéc tuong tdac voi thay cd tuy c6 cac phan mém hé tro nhung lam sao twong tac tét bang khi
gap truc tiép mar doi mat”.

Céc nghién ciru vé nhitng thuan loi trong hoc tap truc tuyén cé Indira Dhull, Sakshi (2017) [3]
chi ra nhirng thuan lgi ciia hoc tap truc tuyén bao gém: kha ning tiép can; ca nhan hda viéc hoc
tap; phét trién kha nang nhén thuc; tiét kiém chi phi; thuc day nguoi hoc nghién cuu; chi can c6
may tinh; binh ding vé co hoi hoc tap; nguoi hoc co thé ty diéu chinh nhip d6 hoc tap cua ban
than, hoc tap mang tinh toan cau.

Hoc tap tryc tuyén c6 nhiéu thuan lgi nham dap ang nhu cau hoc tap cho sb sinh vién khéng
thé hodc khdng mudn tham gia vao cac mdi truong 16p hoc truc tiép. Mat khéac, ngudi hoc & Xa
céc co s& gido dyc nhung ¢6 nhu cau tham gia hoc tap van c6 thé hoc ma khong can di chuyén
khoi ving dia 1y. Nguoi hoc chi can dam bao c6 may tinh két ndi Internet va dugc cap quyén truy
cap vao cac lop hoc truc tuyen Ké thira ¢6 chon loc va can ctr vao thyuc tién truong dai hoc Can
Tho, nghién ctru nay tim hiéu thuan lgi trong hoc tap truc tuyen tai Truong Pai hoc Can Tho gioi
han & mot s6 noi dung sau: St dung duoc thoi gian hoc tap tbi da; Sinh vién tiép can noi dung
hoc tap hiéu qua; Tién lgi trong viéc tham gia I6p hoc (truy cap ding nhap); Tiét kiém chi phi hoc
tap; Giang vién va SV d& tuong tac trong trao ddi tri thirc & khoang cach xa; SV dé theo ddi bai
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giang cua giang vién; SV d& ghi &m, ghi hinh ngi dung hoc tap; SV d& tuong tac, trinh bay ¥ kién
thong qua nhan tin vao khung chat; SV nhan dugc mic do hd tro khi can; Nguoi hoc dé dang
trinh bay bao cao, chia sé man hinh.

bang Thi Thay Hién va cac _cong sy (2020) [4] chi ra 4 rao can trong hoc tap truc tuyén
nhu: rao can kinh té, rao can vé sy tuong tac, rao can tam ly va rao can vé moi trudong. Con
Dinh Thanh Xuan (2020) [5] chi ra nhimg wu diém va han ché cua hinh thirc day hoc truc tuyén
nhu cach hoc, vai trd cta ngudi hoc can cha dong cua qua trinh dao tao, c6 thé hoc moi ldc,
mMoi noi nhd ¢6 phuong tién tro gilp viéc hoc. Phan Thi Ngoc Thanh va cac cong su (2020) chi
ra 8 loai khé khan SV thuong gap nhat khi tham gia hoc tap truc tuyén: (1) Van dé Internet; (2)
St dung hé thong tiép nhan thong tin; (3) Khong ndm dwoc ndi dung mon hoc; (4) Kho khan
lién quan dén phuong phap giang day, danh gid; (5) Kho khén lién quan dén noi dung bai
giang; (6) Kho khan lién quan dén giai quyét bai tap, deadline, luong klen thirc qua nhiéu; (7)
Am thanh két ndi khong tét; (8) Khé khin trong chuan bi thiét bi két ndi [6]. Nguyén S§ Nam
va cong su (2022) [7] tong quan cac nghién ctu vé kho khin va thach thic dbi véi kiém tra
tryc tuyén trong dai dich Covid-19 nhu: (1) Viéc trang bj céc thiét bj ki thuat s6 dé phuc vu
kiém tra truc tuyen (2) Kha nang tiép can véi mang Internet cia nguoi hoc véi nhing gia dinh
c6 thu nhap thap Tran Thi Phuong va cong su (2022) quan tam nghién ctu quan diém nhan
thirc cua SV vé tinh hétu ich cua hinh thuc thi truc tuyén vé cac mat: tinh su pham, do chuan
xac, do tin cdy, yéu té cam x(c, tinh thyc té, va tinh bao mat. Két qua nghién ciru cho thay, céc
bai thi truc tuyén co lgi thé 16n so véi bai thi gidy truyén thdng vé su phl hop, giam cing
thang, lo 1dng thi cir, @ chinh xac vé chim diém, giam thoi gian, céng swc, di chuyén, chi phi,
va co tinh bao mat cao. Mt khac, viéc trién khai st dung bai thi truc tuyén ciing d6i mat véi
mot s van dé lién quan dén viéc dua ra phan hoi tic thoi, gian lan va dao van. Két qua nghién
clru nay ciing da chi ra rang, bai thi tryc tuyén c6 thé duoc trien khai thanh cong bing viéc
cung Cap phan hoi tac thoi, chi tiét; dam bao tinh bao mat, va thiét ké ngan hang cau hoi c6 do
chuan xé4c cao. Bén canh do, viéc cung Cap nhiing sy tro gitip cho ngudi hoc trong viéc trién
khai danh gia truc tuyén ciing rat can thiét [8].

T6m lai, hoc tap truc tuyén doi hoi ngudi hoc phai c6 thiét bi cong nghé c6 két ndi Internet va
vi tri, khéng gian hoc tap linh hoat. Bé tham gia hoc tap bang hinh thirc nay doi hoi nguoi hoc
can c6 trinh do tin hoc nhat dinh, biét sip xép thoi gian hoc tap hop ly va kha ning lam chi ban
than dé tranh nhitng sao nhang anh huong dén muac do tap trung chl y vao gio hoc. Ké thira c6
chon loc két qua nghién ciru vé nhirg khé khin trong hoc tap truc tuyén cua céc tac gia, nghién
clru nay tap trung hai nhém khé khin trong hoc tip ciia SV Trudng Pai hoc Can Tho: nhitng kho
khian trong hoc tap truc tuyén cua sinh vién lién quan dén t chac hoat dong hoc tap truc tuyén va
nhimg kho khan trong hoc tap truc tuyén cua sinh vién lién quan dén s dung phan mém hoc tap
truc tuyeén.

2. Phuwong phap nghién ciru
2.1. Muc dich khdo sat

‘ Khao Sé:[ thuc trang thuan loi va kho khdn trong hoc tap truc tuyén cua SV Truong bai hoc
Can Tho dé c6 nhitng ct lieu khach quan ve nhimg kho khan trong hoc tap tryc tuyen cua SV.
Trén co s& d6 c6 thé dé xuat cac bién phap hd trg SV hoc tap truc tuyén hiéu qua.
2.2. Khach thé khdo sat

Khéch thé nghién ctiru 909 SV chinh quy & tat ca cac khdi nganh va cac don vi cac khoa dao
tao. Trong d6 c6 46,8% SV nam (425/909) va 53,2% SV nit (484/909). Sinh vién nam thtr nhat
chiém ti 18 61,1% (555/909); SV nam thir 2 chiém ti 1& 28,2% (256/909); SV nim thir 3 chiém ti
16 7,8% (71/909); SV niam thtr tu 3,0% (27/909). SV c6 két qua hoc tap xuat sic chiém ti l¢
11,1% (101/909); két qua hoc tap gioi 33% (300/909); két qua hoc tap kha chiém ti 1& 47%
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(427/909); SV c6 két qua hoc tap trung binh chiém ti I¢ 8,6% (78/909) va SV c¢6 két qua hoc tap
yéu va kém 12 0,3% (3/909). Két qua hoc tap cua sinh vién nim hoc 2021 — 2022 gom: xuét sic
(101/909) chiém 11,1% SV; gioi (300/909) chiém 33% SV; khé (427/909) chiém 47% SV; trung
binh (78/909) chiém 8,6% SV; dudi trung binh (3/909) chiém 0,3% SV.

2.3. Ngi dung khdo sdt va phwong phdp xi¢ 1y s6 ligu

Noi dung khao sat bao gém nhitng thuan loi va kho khin trong hoc tap truc tuyén. Sé liu thu
thap duoc xu ly bang phan mém SPSS véi cac phép tinh Cronbach’s Alpha, frequencies (tan s6),
mean (diém trung binh), Std.Deviation (d6 léch chuan), correlate (twong quan), phan tich phuong
sai ANOVA. Tinh d6 tin cdy thang do Cronbach’s Alpha “Thudn loi trong hoc tdp truc tuyén” (a
=0,925) va “Nhitng khé khan trong hoC tap truc tuyén cia sinh vién lién quan dén té chirc hoat
dong hoc tdp va nhing khé khan lién quan dén Ky ndng sir dung thiét bi hoc tryc tuyén” (o=
0,946). Dit liéu thu thap cua céc thang do Cronbach’s Alpha > 0,9. Vi vay s6 liéu thu thap duoc
¢6 du co s& dam bao d9 tin cay dé phan tich dix ligu.

Cong cu khao sat bang hoi, phiéu diéu tra duoc thiét ké theo thang Likert 5 bac, twong tng voi
5 mirc do, tir 1 dén 5 (1=hoan toan khong ddng y/hoan toan khong kho khan; 2=it ddng y/it gap
khé khin; 3= phan van/khé khin mirc trung binh; 4= kha dong y/kha kho khin; 5= hoan toan
ddng y/hoan kho khan (rat kho khin). Cac phép thong ké duoc st dung bao gom diém trung binh
(mean); d6 léch chuan (Standard Deviation) va khac biét Anova cia mdi truong nghién ciu.
Piém trung binh (PTB) duoc tinh dwa vao thang do Likert v6i gia tri khoang duoc tinh =
(Maximum - Minximum)/n= (5-1)/5=0,8.

3. Két qua va ban luan
3.1. Thudn lgi trong hoc tdp treec tuyén ciia sinh vién Truwong Pai hoc Can Tho

Hoc tap truc tuyén la mot trong nhitng hinh thirc hoc tap doi hoi phai ¢ su hd trg caa may
tinh va Internet. Bang 1 trinh bay danh gia ctia 909 SV Truong Pai hoc Can Tho vé thuan lgi cua
hinh thtrc hoc tap truc tuyén.

Bang 1. Pdanh gid cua SV vé thudn lei trong hoc tdp truc tuyén
(%) Thir

1 2 3 4 5 DTB DLC hang

2,2 8,0 34,7 327 224

Thuan lgi hoc tap truc tuyén

1. St dung duoc thoi gian hoc tap téi da ) 3 @5 @9 (04 365 0,985 6
2. Sinh vién tiép can noi dung hoc tap hiéu 3,0 15,4 42,7 25,6 13,3 331 0983 9
qua (27) (140) (388) (233) (121) ¢ 7
3. Tién loi trong viéc tham gia I6p hoc 18 45 273 38,8 28,6 387 0939 4
(truy cap dang nhap) (16)  (41)  (248) (344) (260) T 7
4. Tiét kiem chi phi hoc tap (22’2) (‘Z'é) (113’(;‘) (%3}) (217’;) 404 1,030 2
5. Giang vién va SV dé twong tac trong 5,7 16,4 364 251 16,4 330 1100 10
trao déi tri thuc (52) (149) (331) (228) (149) U ™
6. SV dé theo dbi bai giang cua giang vién (Aé’g) (1121’5’) (%% (33’53) (21%)’3) 354 1,082 8
7. SV d ghi am, ghi hinh noi dung hoc tap (22’5) (9581) (1125) (33%;) é%’é 409 0,936 1
8. SV d& tuong tac, trinh bay ¥ kién thong 2,6 61 298 342 213 .00 ¢
qua nhan tin vao khung chat (24) (55) (271) (311) (248) ' '
9. SV nhan duoc murc d6 hd tro khi can (22’; (E;‘g) (?éi’g) (33‘77) (112’:?) 355 0,969 7
10. Nguoi hoc dé dang trinh bay bao céo, 1,9 4,0 244 378 319 304 0942 3
chia sé man hinh 17 (36) (222) (344) (290) ' '
Tong cong 3,71 0,771
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Nhin vao két qua bang 1 cho thay, SV “dong y” & mirc tuong déi cao vé céc loi ich caa hinh
thirc hoc tap truc tuyén (BTB=3,71). SV “hodn toan dong y”’ vé cac loi ich caa hinh thuc hoc tap
truc tuyén chiém ti ¢ trong khoang tir 13,3% dén 41,7%. Trong d6 mitc d “hodn todn dong ¥
vé loi ich cua hinh thirc hoc tap truc tuyen c6 thé “tiét kiém chi phi hoc tdp ” chiém ti I¢ 12 41,7%
va hoc tap tryc tuyén gidp sinh vién “dé ghi am, ghi hinh ngi dung hoc tdp ” chiém ti I¢ 14 39,2%.
Ngoai ra, thi hinh thirc hoc tap nay ciing mang lai “#ién loi trong viéc tham gia lop hoc” cling
dugc da sé sinh vién “dong ¥~ & muc cao chiém ti 1& 12 38,8%. Bang 1 ciing cho thay ti I¢ SV
van con “phdn van” véi cac loi ich cua hinh thac hoc tap truc tuyén chiém ti 1& kha cao nam
trong khoang 17,2% dén 42,7%. Trong d6, SV “phdn vdn” liéu hinh thic hoc tap nay cé gilp

“sinh vién tiép can ngi dung hoc tap hiéu qua " (42,7%) va c6 thuc su réng ‘SV nhdn duwot mirc
dé hé tro khi can” (38,3%) hay khong. Bén canh nhing y kién dong ¥” VA “phdn vdan” vdi Cac
loi ich cua hinh thuc hoc tép truc tuyén thi van con sb lugng déng ké SV “hodn todn khong dong
¥ hodc “it dong y” vé cac loi ich cia hinh thirc hoc tap truc tuyén chiém ti 18 1,8% dén 16,4%.

Nhiing thuén loi trong hoc tép truc tuyén cua SV Truong Pai hoc Cén Tho ¢6 su tuong déng
v6i nghién ctru cua Indira Dhull, Sakshi (2017) [3] (kha ning tiép can; c& nhan héa viéc hoc tap;
phét trién kha ning nhan thic; tiét kiém chi phi; thic ddy nguoi hoc nghién ctu; chi can c6 may
tinh; binh dang vé& co hdi hoc tap; ngudi hoc ¢6 thé tu diéu chinh nhip d6 hoc tap cua ban than,
hoc tap mang tinh toan Cau) va nghién cru ctia Binh Thanh Xuan (2020) [5]. V6i hinh thitc hoc
tryc tuyén ngudi hoc ¢6 thé hoc moi llc, moi noi nho 6 phuong tign trg giup viéc hoc.

Tom lai, két qua khao sat y kién cua SV vé cac loi ich cua hinh thirc hoc tap nay cho thay, kha
nhiéu SV “dong ¥ hoc tap truc tuyén cd nhiing thuan loi nhu: tiét kiém chi phi hoc tap; SV dé
ghi &m, ghi hinh noi dung hoc tap; nguoi hoc dé dang trinh bay béao céo, chia s¢ man hinh. Bén
canh do, s luong SV “phdn van” liéu rang véi hinh thic hoc tap nay cé thuc sy mang lai lgi ich
trong hoc tap nhu: giang vién va SV dé twong tac trong trao ddi tri thirc & khoang cach xa; SV
nhan duoc mie do hd tro khi can va sé luong it SV VAn “hodn toan khéng dong ¥ hoac “it dong
¥ véi cac loi ich caa hinh thie hoc tap truc tuyén nhu trinh bay tai bang 3.

3.2. Nhitng khé khdn trong hoc tdp truc tuyén cia sinh vién Truwong Pai hoc Cin Tho

Ban chat cua hoc tap 1a linh hoi tri thirc, pham chat va ky ning twong ung véi hé thong tri
thirc. Hoc tap c6 thé dién ra bang nhiéu hinh thire khac nhau tly vao céach tiép can. Hoc tap co thé
t6 chirc theo phuong thirc truc tiép mat d6i mat hoac co thé to chirc theo phuong thirc gian tiép
thong qua sach vo, thiét bi cong nghé. Bang 2 trinh bay két qua théng ké dinh luong nhitng kho
khin trong hoc tap truc tuyén cua SV Trudng Pai hoc Can Tho lién quan dén té chirc hoat dong
hoc tap truc tuyén.

Béang 2. Khé khan trong t6 chirc hoat dong hoc tdp tryc tuyén

Cac khé khan trong hoc tép lién quan dén Mirc d§ khé khian (%) PTB PLC Tho
t0 chirc hoat dong hoc tap 1 2 3 4 5 hang
1. Lap ké hoach hoc tap truc tuyén 81 3sl2 442 135 29 2,72 0,899 11

) (74) (284) (402) (123) (26)
2. Xac dinh ndi dung hoc tap lién quan dén viéc hoc 58 22,1 46,8 194 59

trye tuyén (53) (201) (425) (176) (54) 297 0941 6
3. K§ nang tham gia hoc tap truc tuyén (54’72) (113’5) (44040) é%g) (E;’g) 3,09 0981 2
4. Kho khin trong viéc tiép nhan thong tin huéng 6,1 20,1 429 234 75 306 0.987 3

dan cua giang vién trong lya chon tai liéu hoc tap (55) (183) (390) (213) (68)

5. Tham gia xay dung bai hoc trén 16p (77’3) (21}3’21) (4440’% (21%’5) (65’5) 2,96 0,983 7

A A 6,7 223 438 215 57
6. Trong nghién ctru dé cuorn{g, hoc phan’ (61) (203) (398) (195) (52) 2,97 0,967 6
7. Trong xt 1y thong tin dé giai quyét nhiém vu 7,0 22 46 194 5,6

hoc t4p (64) (200) (418) (176) (s1) 294 098 9
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Cac kho khin trong hoc tip lién quan dén Mirc d§ khé khin (%) PTB PLC Thir
t0 chirc hoat dong hoc tip 1 2 3 4 5 hang

8. Trong phan phoi thoi gian giai quyét nhigm vu 85 254 439 169 53 285 0.976 10
hoc tap truc tuyén gitta cdc mon hoc (77)) (231) (399) (154) (48) ™ '
9. Tép trung cao do dé nghe giang lién tuc bing 58 142 39,8 251 151 329 1069 1
hinh thirc hoc tryc tuyén (53) (129) (362) (228) (137) ™ '
10. Trao d6i phuwong phap hoc tap tryc tuyén tr 7,2 20,6 431 209 83 303 1.016 4
ban be (65) (187) (392) (190) (75) ™ '
11. Trong phan hdi véi giang vién trong hoc tap 6,5 21 479 186 6,1 297 0947 6
tryc tuyen (59) (191) (435) (169) (55) '
12. Tuong tic/thic mac cing ban be, thay co nhiing 8,1 213 444 196 65 o 1g00 g
van dé chua hiéu (74) (194) (404) (178) (59) '
13. Hop tac vé6i ban bé dé giai quyét nhiém vu hoc 7,8 22,4 418 202 77 208 1024 5
tap trong nhém (71) (204) (380) (184) (70) ™ '
14. Khé khén trong tim kiém sy tro gilp khi gap 7,2 18 438 21,1 9,9 309 1033 2
van dé ve ky thuat céng nghé (65) (164) (398) (192) (90) ™ '
Téng cong 2,99 0,757

Nhin vao sé liéu théng ké tai bang 2 cho thdy SV gip khé khan & muc trén trung binh
(DTB=2,99). Céc khé khan ciia SV trong hoc tap truc tuyén gap phai nhiéu nhit 1a khé khin
trong “tdp trung cao dg dé nghe gidang lién tuc bang hinh thizc hoc tryc tuyén” (BTB=3,29); kho
khan trong thuc hi¢n cac “ky nang tham gia hoC t@p truc tuyén” (DTB=3,09); “Kho khan trong
viéc tiép nhdn thong tin hudng dan cua giang vién trong lira chon tai liéu hoc tdp” (BTB=3,06);
kho khin trong “trao doi phwong phap hoc tdp truc tuyén tir ban bé” (PTB=3,03); khé khin
trong “hop tac véi ban bé d@é gidi quyét nhiém vu hoc tdp trong nhém” (DTB=2,98).

Ciing tir bang 2 cho thay, hau hét SV déu gip khé khin trong to chirc hoat dong hoc tap
bang hinh thac hoc truc tuyén. C6 mot sb lugng nho SV “hodn toan khéng c¢é khé khéin” trong
t6 chirc hoat dong hoc tap truc tuyén chiém ti Ié rat it (8,1% dén 5,8%) ¢ tat ca cac noi dung.
Xét theo diém trung binh thi sé luong SV hoan toan khong gip kho khin trong hoc tap truc
tuyén khong dang ké. Cac noi dung tap trung ¢ cac kho khan trong “Idp ké hoach hoc tdp truc
tuyén” (8,1%); khé khan trong “phdn phéi thoi gian gidi quyét nhiém vu hoc tdp truc tuyén
gizza cac mon hoc” (8,5%) va kho khan “trong xur Iy théng tin dé gidi quyét nhiém vu hoc tip”
(7%). Tinh theo diém trung binh chung thi con s6 SV “ir gdp khé khan” trong t6 chirc hoat
dong hoc tap bang hinh thirc hoc tric tuyén hau nhu khong co. Tuy nhlen néu tinh toan theo ti
Ié phan tram thi s6 lugng SV “it gdp khoé khan” trong hoc tap truc tuyén chiém ti lé dang ké tir
14,2% dén 31,2%.

Xét theo diém trung binh chung thi hau hét SV déu gip khé khin trong td chirc hoat dong hoc
tap truc tuyén & mic trung binh trong d6, SV gip khé khan nhiéu & cac noi dung chiém ti 1¢ tir
39,8% dén 47,9%. Trong d6 mirc d6 kho khin tinh theo diém trung binh & mtre cao 1a kho khén
trong “tdp trung cao dé d@é nghe gidang lién tuc bang hinh thic hoc triec tuyén” (BPTB=3 ,29) gap
kho khan “ky ndang tham gia hoC tap truc tuyén” (DTB=3,09); kho khian “trong viéc tiép nhdn
thong tin hwéng dan cua giang vién trong lwa chon tai lieu hoc tdp” (DTB=3,06); “trao doi
phwong phdp hoc tap truc tuyén tir ban bé” (DTB=3,03) va kho khén trong “hop tac véi ban be
dé giai quyét nhiém vu hoc tdp trong nhom” (BTB=2,98). Trong s6 909 mau quan sét thi c6 tir
123/909 dén 228/909 SV gap khéa nhiéu kho khan trong trong to chic hoat dong hoc tap truc tuyén
chiém ti 1& 1a 13,5% dén 25,1%. Trudong Pai hoc Can Tho khéng thé bo qua s6 lugng SV gap kha
nhiéu khé khin véi hinh thirc hoc truc tuyén. Bai vi gido duc la tac dong hiéu qua dén tung SV.
MGi SV déu co vai trd dong gép cho ngudn nhan luc trong twong lai vi vay trong qua trinh dugc
dao tao, SV cin linh hoi day du luong tri thire dap tng hoc phin va chuong trinh dao tao. Nhiing
khé khan cua SV can duoc trg giup kip thoi gitip SV vuot nhing kho khén trong hoc tap bang bt
ky hinh thtrc ndo. C6 tir 2,9% dén 15, 1% SV gap rat nhiéu kho khin va can dugc hd trg nhidu trong
hoc tap truc tuyén. Mot trong nhiing van dé SV gap phai 1a kho khan trong “tdp trung cao dé dé
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nghe giang lién tuc bang hinh thiic hoc truc tuyén ™ (15,1%) va kho khan “trong tim kiém sy tro
gidp khi gap van dé vé ky thugt cong nghé” (9,9%).

Hoc tap truc tuyén 1a hinh thac hoc tap ¢ su hd tro cua céc thiét bi cong nghé c6 két nbi
Internet. DU hoc tap dién ra theo hinh thirc nao thi ngudi hoc ciing phai chi dong trong to chirc hoat
dong hoc tap cua ban than. SV can the hién tinh chu dong trong hoat dong hoc tap, lua chon dugc
phuong phap hoc tap phu hop dong thoi SV chu dong khac phuc kho khan trong hoat dong hoc tap.
Hoc tap truc tuyén can st dung phan mém hd trg hoc tap vi vay néu SV chua quen v6i hinh thirc
hoc tap nay hoic trinh do tin hoc ciing 1a thé 1a mét trong nhitng ly do anh huong dén két qua hoc
tap ciia SV. Bang 3 trinh bay nhiing khé khan trong sir dung thiét bi hoc tap truc tuyén.

Bang 3. Kho khan trong hoc tdp truc tuyén cia SV lién quan si dung thiét bi hoc tdp truc tuyén
Khé khin ciia SV lién quan sir dung thiét bi Mirc do khé khin Thw
hoc truc tuyén 1 2 3 4 5 PTB DLC hang
224 369 301 89 17

1. Khé khan trong dang nhap dia chi I6p hoc (204) (335) (274) (81) (15) 2,30 0,969 7
2. Kho khan trong tham du 16p hoc ding gio (?é%'g) (%;’93) (Zzei’g) (77’3) (11’3) 2,12 0,96 8
3. Kho khan trong luu lai ngi dung hoc tap (]i%f) (222’3) (33?3?) (:;_53’;') (43’5) 258 1,083 2
4. Khé khan trong tat mé 4m thanh tuong tac (:;%’% ?33627; (2231’3) (263) (21’;') 2,10 1,019 9
5. Kho khan trong chuan bi khong gian yén tinh 20,7 31 27,3 149 6,2 255 1153 3
tham gia 16p hoc (188) (282) (248) (135) (56) ’
6. Kho khian trong trinh chiéu man hinh bao céo (22%'56) (123’;) (22%’(?) (11?% (1’5) 246 1,111 6
7. Kho khan trong cach tham gia phong hop
nhém trong 16p hoc truc tuyén dé giao tiép, trao é%f) (223’5) (?;%I?) (1176’28) (%éz) 2,69 1,131 1
ddi hoc thuat vai ban cuing !orp
8. Kho khan trong phan hoi thong tin trong hoc 19,4 294 32 15 43 255 1092 3
tap truc tuyén (176) (267) (291) (136) (39) ™ ’
9. Kho khin trong giai quyét nhiém vu hoc tap (113,8?) (?;(;’53) (:;3,% (1153’5) (33,;1) 253 1,073 4
10. Kh6 khan trong hoan thanh bai kiém tra, thi 212 299 299 136 53 .., ;.0c &
truc tuyen . (193) (272) (272) (124) (48) ™ ’

Tong céng 2,44 0,860

Nhin vao bang 3 cho thdy, SV it gap kho khan trong st dung thiét bi hoc tap truc tuyén
(DTB=2,44). Trong d6 SV gap kho khan ¢ mirc cao trong s6 10 khé khan dugc liét ké tai bang 3
1&: “Khé khan trong giao tiép, trao doi hoc thudt véi ban cing lép” (BTB= 2,69), “kho khan
trong luu lgi ngi dung thong tin hoc tdp” (BTB=2,58), “khé khan trong chuan bi khéng gian yén
tinh dé tham gia hoc tdp” (BTB=2,55). SV gip cic kho khan & mirc d¢ it hon 1a “khé khan trong
tat mé am thanh twong tac” (DTB=2,10), “tham dw ép hoc ding gio” (DTB=2,12), “ding nhdp
dia chi 16p hoc” (BTB=2,30). Ti I&¢ SV “hoan toan khong gap khé khan” hoac “it gap kho khan”
trong sir dung thiét bi hoc tap truc tuyén chiém ti 1¢ tir 16,9% dén 37,3%. S6 SV gap kho khan
trong su dung thlet bi hoc tap truc tuyén 0 “murc trung binh” chiém ti Ié 1a 23,1% dén 34,4%.
Ngoal ra, phong Van sau v6i cau hoi mé vé nhitng kho khan ma SV gip phai trong hoc tap truc
tuyén nhu: kho tiép thu tri thic cu thé SV vi tri 24 chia sé “HocC tap truc tuyén dé gay buon ngu,
méi mdt,...”. SV & phiéu hoi 146 chia s¢ “Khong gian kha on va thiéu anh sang. Em khong nghe
dirgC Mai khi cé mua I6n, &m thanh tir giang vién khong tot khién sinh vién kho tiép nhan duoc bai
gidng”. SV gip kho khan trong xtr ly 13i két nbi Internet. SV ¢ phiéu hoi s 118 chia s¢: “ve
dwong truyen mang trong qué trinh hoc con chia 6n dinh. Em sir dung dién thogi khd méi mat (VI
em chwa c6 laptop). Péi liic link hoc khéng vao dwoc hodc bi out khéi 16p hoc vi mat wifi. Mgt so
gidng vién yéu cau quyén phé duyét khi tham gia lop hoc, diéu d@é lam cho I sé ban gap su cé vé
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dirong truyén mang hay 1 s6 van dé khéc va bj thoét ra khi 16p hoc online va khé dé vao lai lop
hoc khi giang vién khdng phé duyér”. SV vi tri 128 tam su: “Vin dé dwong truyén mang la Van de
nan gidgi duy nhat. Hodc cip dién ciing la mét bat loi khi hoc online. Puong truyen O van de,
khong nghe dwoc thay c6 dang giang g1 sé lam mat nhiing phan guan trong thay c6 dang giang
day. Ngoai ra SV con lo ngai van dé vé thi lyc trong hoc tap tryc tuyén. SV phiéu hoi vi tri 211
chia sé¢ “sau ki hoc online tiép X(c Vi man hinh mdy tinh va dién thogi nhiéu 1am mdt em b; cdn
lubn. Gio gidc giira cac mén nén cach nhau it nhdt 15 phit dé tranh bi anh hirong mdt va ndo .

Dbi chiéu tiéu chi 3 & bang 3 va tiéu chi 7 & bang 2 cho thdy mic du két qua nghién ciru cho
thdy “SV khé khan trong luu lai néi dung hoc tdp” chiém vi tri thir hai nhung SV “hodn todn gdp
khé khan” chiém ti 1& chi 4,2% va diém trung binh mic do SV gip kho khin 1a 2,58 vi vay tiéu
chi 7 & bang 2 vé thuan loi trong hoc tap truc tuyén “SV dé ghi am, ghi hinh néi dung hoc tip”
chiém ti 1¢ 1a 39,2% v&i DTB=4,09 1a hop ly. Piéu nay c6 thé giai thich da sb SV gip thuan loi
trong Iuu lai noi dung hoc tép truc tuyén. Bén canh d6 vin c6 SV gip nhing kho khin trong viéc
Iru nhitg ndi dung hoc tip bang hinh thire tryc tuyén nhung tyu trung lai thi da sé SV “hoan
todn dong ¥ rang hoc tap truc tuyén gitip SV ghi 4m, ghi hinh ni dung hoc tip d& hon.

Dbi chiéu nhitng kho khin trong hoc tip truc tuyén cua SV Truong Dai hoc Céan Tho ¢6
nhiing kho khan tuong dong voi cdc nghién ctru cua Bang Thi Thay Hlen va céc cong su (2020)
[4] (rao0 can kinh té, rao can vé su tuong tac, rao can tam ly va rao can vé méi trudng); Phan Thi
Ngoc Thanh va cac cong su (2020) (vn dé Internet; sir dung hé thdng tiép nhan thong tin; khong
nam duoc noi dung mon hoc; khé khan lién quan dén phuong phap giang day, danh gia; kho khén
lién quan dén noi dung bai giang; kho khén lién quan dén giai quyet bai tap, deadline, luong kién
thirc qua nhiéu, am thanh két ndi khdng tot; kho khan trong chuan bi thiét bi két ndi [6].

T6m lai, hinh thirc hoc tap truc tuyén 1a mot trong nhitng hinh thirc duoc tién hanh song song
v6i hinh thirc hoc tap truc tiép ¢ Viét Nam vi vay ngoai tinh wu viét cua hinh thirc hoc tap nay thi
SV Truong Pai hoc Can Tho gip nhitng khé khin can dugc hd trg dé két qua hoc tap dat hiéu
qua. Két qua nghién 1a mét trong nhitng co s& dé nghién ctru nay dé xuit cac bién phap hd tro
cho sinh vién trong qua trinh t6 chirc day hoc truc tuyén tai Truong Pai hoc Can Tho.

4. Két luan

Hoc tap truc tuyén 1a mot trong nhitng hinh thic hoc phé bién hién nay. Mdi hinh thic hoc
tap déu c6 nhitng wu diém va han ché. Két qua nghién ciru cho thdy da sé SV kha dong y nhiing
thuan loi ciia hinh thiic hoc tap truc tuyén (BTB=3,71; PLC=0,771) nhu: “dé ghi am, ghi hinh
ngi dung hoc tap ”, “tiét kiém chi phi hoc tdp” va “nguoi hoc dé dang trinh bay béo céo, chia sé
man hinh”. Tuy nhién véi hinh thic hoc tip nay SV ciing gip nhimg kho khin trong td chuc hoat
dong hoc tap tryuc tuyén va kho khan trong st dung phan mém, thiét bi hoc tap truc tuyén (DTB=
2,72; DLC= 0,697) nhu: SV gap “kho khan trong tap trung cao do dé nghe giang lién tuc bang
hinh thic hoc truc tuyén” (BTB= 3,29; DLC= 1,069); “khé khan trong tim kiém su tro giup khi
gap van dé vé kj thugt cong nghé” (BTB= 3,09; DLC= 1,033) va “kho khén trong viéc tiép nhdn
théng tin huéng dan cua giang vién trong lia chon tai liéu hoc tdp” (DTB= 3,06; DLC= 0,987);
kho khin trong “tdt mé dm thanh tuwong téc” (DTB=2,69; PLC=1,131), “khé khdn trong luu lai
ngi dung hoc tdp” (PTB=2,58; PLC=1,083), “kho khan trong chuan bi khéng gian yén tinh tham
gia gia lop hoc” (DTB= 2,55; DLC=1,153) va “kho khan trong phan hoi théng tin trong hoc tap
truc tuyén ” (DTB=2,55; PLC=1,092). Tir két qua nghién cuu cho thay, Trudng Dai hoc Cén Tho
can c6 nhiing bién phap trg gitp SV trong hoc tap truc tuyén nham gitp SV té chirc hoat dong
hoc tap hiéu qua bang hinh thic nay.

Loi cam on

Ng‘hién ctru nay duoc su tai tro tir kinh phi r]ghién ctru khoa hoc ctaa Truong Pai ‘hoc Cin Tho
qua dé tai “Kho khan trong hoc tdp truc tuyén cia sinh vién Truwong Dai hoc Can Tho”, M@
s6: T2022-109.
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