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Medical human resources

Health human resources are a key and decisive factor for the
development of a system providing services to protect, care for and
improve human health. In which, human resources are the decisive
factor for a hospital to compete the assigned tasks. The research topic
aims to evaluate the current state of the hospital's human resources,
which is necessary to improve the hospital's operations in the future.
With cross-sectional descriptive research method, research results
show that: The number of medical staffs is 820 people in 2018, 1038
people in 2022. The clinical sector accounts for the highest proportion
of human resources, which is 65.12% in 2016 and 70.33% in 2022.
Human resources in the paraclinical & pharmaceutical department
range from 18.36% to 21.78%. The administrative management block
accounts for from 9.99% to 13.62%. The proportion of doctors with
postgraduate qualifications in clinical departments has gradually
increased over the years and reached >50% of the total number of
clinical doctors. The rate of nurses, technicians, and midwives with
university degrees reaches and exceeds 4.3 times as prescribed by
Circular No. 23/2005/TT-BYT. The ratio of human resources
distributed by hospital bed only reaches 0.92 medical staff per
hospital bed by 2022.
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Ngudn nhan lyc y té 1a yéu t then chét, mang tinh quyét dinh cho sy
phét trién hé théng cung cap cac dich vu bao vé, chim séc va nang cao
sic khoe nhan dan. Trong d6, nhan luc 1a yéu té quyét dinh gidp cho
bénh vién hoan thanh dwoc cic yéu cau nhiém vu duoc giao. Nghién
ctu dwoc thuc hién nham muc tiéu danh gia thyuc trang ngudn nhan luc
cua Bénh vién Pa khoa tinh Bic Ninh. Day 1a viéc 1am can thiét giup
cho hoat dong caa bénh vién trong thoi gian ti duoc tot hon. Vi
phuong phap nghién ciru md ta cat ngang, két qua nghién ciru cho thiy,
s6 Iwong cén bd nam 2018 1a 820 nguoi, nam 2022 1a 1038 ngudi. Khoi
lam sang chiém ty trong nhan luc cao nhét, nam 2016 1a 65,12% va
nam 2022 1a 70,33%. Nhan lyc khdi can 1am sang va dugc chién tur
18,36% dén 21,78%. Khéi quan ly hanh chinh chiém ty 1& tir 9,99%
dén 13,62%. Ty 1¢ bac sy c6 trinh d6 sau dai hoc & céc khoa 1am sang
tang dan theo cac nim va dat >50% trén tong sé béac sy khoa lam
sang. Ty lé diéu dudng, ky thuat vién, ho sinh ¢ trinh d6 dai hoc dat
va vuot trén 4,3 lan theo quy dinh ciia Thong tu s6 23/2005/TT-BYT.
Ty I& nhan lyc phan b theo giudng bénh chi dat 0,92 can bo y té trén
mat giwong bénh vao nam 2022.
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1. Pat van dé

Ngudn nhan lyc y té 1a yéu té then chdt, mang tinh quyét dinh cho sy phat trién h¢ thong cung
cap cac dich vu bao vé, chim soc va nang cao suc khoe nhan dan. Trong nhitng ndm gan day,
méc du da c6 nhimg thay ddi tich cuc trong viéc ting sd lugng nguon nhan luc y té nhung trén
thyc té nganh y té van con gap nhiéu kho khén trong phat trién nguon nhan lyc. Tinh trang thiéu
nhan lyc y té ndi chung van con 1a van dé dang lo ngai [1]. Bén canh do6, do phat trién y té tu
nhan va dic biét véi sy ra doi cua cac bénh vién (BV) tu xuat hién mot 1an séng nhan vién & mot
s6 BV cong xin thoi viéc va chuyén sang BV tu [2]. Tuy nhién, thyc tién hién nay nhu cau cham
soc strc khoe cua xa hoi ngay cang tdng do dan so tang nhanh, kinh té xa hoi phat trién. Mot sb
nghién ctru va bao cao gan day ve nguon nhan luc y té chi ra rang, nguon nhan luc y té tai Viét
Nam van con dang thiéu va ton tai nhiéu bat cap nhu: thiéu nhan lyc ca vé s6 luong va chat luong
[3], [4]; co cdu nhan lyc dang mét can d6i theo nganh dao tao va theo tuyén; cong tac dao tao va
sir dung can bo chua hop ly [1]. Chinh sach ché do dai ngd, thu hat véi can bo y té chua thoa
dang, dac biét 1a can bo y té cong tac ¢ viing mién ndi va ndng thon [5], [6].

BV Pa khoa tinh Bic Ninh 12 BV da khoa hang | caa Tinh. Hién nay, BV ciing gap khong it
khé khan trong viéc phat trién chuyén mon ky thuét va dich vu y té, nhidu nguoi bénh con phai
chuyén BV tuyén Trung wong diéu tri. Phan bd nhan luc tai cac khoa, phong trong BV con nhiéu
bat cap do tinh trang thiéu nhan lyc, thiéu doi ngii can bd nhan vién co trinh d6 chuy@n mén gioi,
viéc tuyén dung, thu hat nhan luc vé BV cong tac con gap nhidu kho khan. Diéu nay di anh
huong khong nho dén hoat dong cia BV. Vi vy, viéc déanh gia thuc trang ngudn nhan luc cua
BV da khoa tinh 1a rat can thiét dé c6 céi nhin tong thé vé thuc trang ngudn nhan luc cua BV.
Pénh gia chinh xéac thuc trang ngudn nhan luc sé 1a co so khoa hoc dé tham muu cho lanh dao
BV dé ra cac quyét sach pht hop vé cong tac can bo; 1a co s khoa hoc dé xay dung ké hoach
chién Iuoc phét trién ngudn nhan lyc caa BV trong tuong lai.

Vay cau hoi dit ra la thuc trang ngudn nhan luc caa BV Pa khoa tinh Bic Ninh hién nay nhu
thé nao? Bé tra 161 cho van dé d6, chling t6i tién hanh nghién ctru dé tai: “Thuc trang ngudn nhan
lyc cua BV Da khoa tinh Bic Ninh” nham muc tiéu md ta thuc trang ngudn nhan lec cua BV Da
khoa tinh Bic Ninh giai doan nim 2018 dén nam 2022,

2. P6i twong va phuong phap nghién ciru
2.1. Déi twong nghién cizu

DAdi tuong nghién ciru bao gom: Can bg vién chire (CBVC), 1anh dao BV; truong, phé cac khoa
phong cua BV; ho so cén bg vién chirc va ngudi lao dong, thong tin ve nhan luc cua BV luu trir tai
Phong To6 chac can bo - BV Pa khoa, tinh Bac Ninh tir thang 01 nam 2018 dén thang 12 nam 2022.

2.2. Dia diém, théi gian nghién ciu

- Pia diém: Nghién ctru duoc tién hanh tai BV Pa khoa, tinh Bic Ninh.
- Thei gian nghién ciu: Tur thang 10 nam 2022 dén thang 08 nam 2023.

2.3. Phwong phdp nghién ciru

* Thiét ké nghién ciru: Phuong phap nghién ctru md ta, thiét ké nghién ciu cat ngang.

* Cg mdu: Diéu tra todn bo vé nhan luc cua BV.

* Kj thugt chen mdu: Chon mau c6 chu dich.

* Cac chi sé nghién ciru: CAc chi s6 vé nhan luc (s6 lwong, chat lwong): Nhan luc y té chung
cua BV, phan b nhan luc y té theo khu vyc 1am sang (LS), can Iam sang (CLS), dwoc, quan ly
va hanh chinh (QL-HC), ty 1& can bo y té (CBYT) theo giudng bénh (GB), ty sb béc sy/diéu
dudng, ky thuat vién, hé sinh (BS/BD, KTV, HS); ty sé duoc si dai hoc/bac si (DSDH/BS); ty sb
duoc si dai hoc/dugc si trung hoc (DSPH/DSTH). Trinh d6 chuyén mén caa CBYT: tién si (TS),
chuyén khoa 11 (CKII), chuyén khoa | (CKI), thac sy, bé4c sy, cir nhan, cao ding, trung cap.

http://jst.tnu.edu.vn 171 Email: jst@tnu.edu.vn


http://jst.tnu.edu.vn/
mailto:jst@tnu.edu.vn

TNU Journal of Science and Technology 229(01): 170 - 175

Nghién ctu sir dung nhiing quy dinh cia Thong tw 08/2007/TTLT-BYT-BNV d¢é xéc dinh céc
chi s6 vé dinh bién, co cau nhén luc theo ‘b(f) ph;fm, co cau nhan luc theo chirc danh chuyén mén va
Thoéng tu 23/2005/TT-BYT dé nhan xét vé co cau chuyén mon cia CBYT tai cac khoa Iam sang.

2.4. Ky thugt thu thgp théng tin

- Hoi Cl’IU’S(A’) liéu thir cap trén sb sach, bao cao dang duoc luu trir tai BV. Két qua duoc ghi
chép vao phiéu.
2.5. X ly sé liéu

X 1y s6 liéu theo phuwong phap théng ké y hoc.
2.6. Khia canh dgo dirc ciia nghién cieu

Thong tin chi str dung trong dé tai nghién ciu, khéng anh hudng dén ca nhan dang lam viéc
hay t6i co quan don vi.
2.7. Han ché cia nghién crru

Két qua nghién ciru dinh lugng mai chi m6 ta duoc thuc trang nguon nhan luc ma chua 1am rd
dugc nhiing van d¢ lién quan nhu kha néng dap ung nhu cau cdng viéc hay nguyén nhan dan dén
thtra/thiéu nhan luc cua BV.
3. Két qua nghién ctu va ban luan

Dinh bién va s6 lugng can bo vién chire trong cac nam tir 2018 dén 2022 duoc tong hop trong bang 1.

Bang 1. Pinh bién va sé lwong can bg vién chite cdc nam 2018-2022

Pinh biégn  Giwdng Pinh bién S6 lwgng can S6 lwong S6 lwgng CB
bénh ke (CBVC/ giwong bo (éhuén) can bg hién  thiéeu can bo
Nam hoach bénh) : tai sung
2018 1000 0,82 1400 - 1450 820 580
2019 1100 0,76 1540 - 1595 837 703
2020 1100 0,78 1540 - 1595 863 677
2021 1130 0,93 1582 - 1638,5 1051 531
2022 1130 0,92 1582 - 1638,5 1038 544

Ghi chl: * Hé s6 1,40 — 1,45/1 giwong bénh (BV hgng 1)

Két qua tai bang 1 cho thiy, sb lugng can b, vién chirc cua BV Pa khoa tinh Bic Ninh lun
thiéu, co xu hudng ting dan theo cac nam. Nam 2018 sé lugng nhan luc 1a 820 ngudi (cin bd
sung téi thiéu 1a 580 nguoi), dén nam 2022 1a 1038 nguoi (can bd sung téi thiéu 1a 544 ngudi)
theo dinh bién cta Thong tu s6 08/2007/TTLT-BYT-BNV. Ty Ié¢ CBYT/GB cua BV ba khoa
tinh Bic Ninh con thiéu, mai chi dat mic 0,92 CBYT/GB vao nam 2022, ti $6 nay cao hon so véi
nghién ctu ciia Vi Thi Bién tai BV Pa khoa tinh Cao Bang 1a 0,76 [3] va thap hon rat nhiéu muc
dinh bién tai Thong tu lién tich s6 08/2007/TTLT-BYT-BNV quy dinh cho BV hang I 14 1,40 -
1,45/1 giudng bénh [7]. Bang 2 trinh bay co ciu nhan lyc theo bo phan chuyén mén.

Bang 2. Co cdu nhan lyc theo bé phdn chuyén mon

B¢ phan Nim 2018 Nim 2019 Nim 2020 Nim 2021  Nim 2022 TT¥ /'Oést?c%

Khéi LS (6555;%) (655;3%) (665,4718%) (717,22%) (707,2\2%) 60 -65%

Khoi CLS va Duoc (211,523%) (201,;3%) (211,33%) (181,22%) (181,2(2)%) 22-15%

Khoi QL-HC (131,2273%) (13%3%) (111,25%) (9,1909%4) (111,12%) 18 -20%
Téng 820 (100%) 837 (100%) 863 (100%) 1051 (100%) 1038 (100%)

http://jst.tnu.edu.vn 172 Email: jst@tnu.edu.vn


http://jst.tnu.edu.vn/
mailto:jst@tnu.edu.vn

TNU Journal of Science and Technology 229(01): 170 - 175

Két qua tai bang 2 cho thiy, nhan lyc y té chi yéu tap trung nhiéu nhat ¢ khu vuc 1am sang
chiém tir 65,12% - 71,65%; khu vyc quan ly, hanh chinh chiém ty 1¢ tir 9,99% dén 13,62%. Nhur
vay chua phu hop theo quy dinh dinh mac nhan lyc tai Thong tu 08 cua BO y té [7]. Tuy nhién,
cac nha lanh dao, quan ly ciing tuy vao tinh hinh thyc tién, muc tiéu wu tién ciia co quan dé co
quyét dinh ty 1& nhan lyc 1am viéc tai cac khu vyc dat hiéu qua, dac biét 1a trong tinh hinh dang
thiéu hut nhan lyc. Co c4u nhan lyc theo chire danh chuyén mén dugc thé hién ¢ bang 3.

Béang 3. Co cau nhan lyc theo chic danh chuyén mén

Nam Nam Nam Nam Nam
84 phin 2018 2019 2020 2021 2022 Ty I¢ theo
0 phi SL SL SL SL SL TT/08
(Ty 18) (Ty 18) (Ty 1) (Ty 1) (Ty 1)
Bac s/ 200/418  222/428 235448 2756576 274175 . oo
PD, KTV, HS W19 (U9 (L9 (121  (1U21) :
13220 130222 16/235 200275 22/274
Dugcsy DH/Bic sy (11169)  (1171) @1147) (@138) (13g) Y8 ULS
Duoc sy PH/Duocsy  13/11  13/12 16111 2011 22111 s 12
TH (109) (109 (107 (1/06) (10,5 !

Két qua & bang 3 cho thay, ty 18 chirc danh BS/PD, HS, KTV cuia BV tir nim 2018 dén 2022
chi dao dong trong khoang tir 1/1,9 dén 1/2,1. Nhu vay, co cau nhan luc caa BV theo chic danh
chuyén mén chua phu hop so Vi quy dinh trong Théng tu 08/2007/TTLT-BYT-BNV Vé ty 18
cac chirc danh chuyén mén [7], dac biét nam 2022 lai thdp hon ty 1 chung 1 BS/2,6 PD, HS,
KTV cua cac BV tuyén tinh trén toan quéc [8]. Tuy nhién, co cau ty & chirc danh BS/PD, HS,
KTV cua BV DPa khoa Bic Ninh van con thap hon nhiéu so véi cac nudc trén thé gisi va khu
vuc, theo WHO thi ty 16 BS/PD, HS, KTV tai Thuy Dién la 1/10,5; tai Canada la 1/6,3; tai Thai
Lan 1a 1/12 va tai Nhat Ban 1a 1/3,7 [9]. Qua két qua cac nghién cau trén phan 4nh mot thyc té
hién nay tai nhiéu BV trén toan quédc chua ap dung thuc hién rong réi ché do cham soc toan dién
dbi v&i nguoi bénh. Hon nira 1a do tinh trang thiéu nhan lyc tai BV nén uu tién hang dau van 1
tuyén dung béac sy, mic du nguon cung cap PD, KTV, HS ludn doi dao va sin cd. Bang 4 trinh
bay co cau nhan luc theo chuy&n mon & cac khoa 1am sang.

Bang 4. Co cdu nhan lyc theo chuyén mdn ¢ cac khoa |am sang

Tylétheo TT

B phan Nim 2018 Nam 2019 Nim 2020 Nim 2021 Nim 2022 o
7 ~ . o/ .
Ejg (S‘SYBIZ*;?TS‘E; 70/102 72/102 84/107 84/148 91/147 23520{;’/' -3;1
- 0 0 0 0 0 “oV/0.
noC oD 68.63%)  (7059%)  (7850%)  (6.76%)  (6L90%) 2
PD, KTV, HS 0% 3d
dai hoc/Téng  123/282  186/282  214/303  216/403  278/403 oo
PD, KTV, HS (4362%) (6596%)  (70,63%)  (53,60%)  (68,98%) oo
0. .

khoa LS

Két qua & bang 4 cho thay, ty & bac sy c6 trinh d6 sau dai hoc ¢ cac khoa 1am sang tiang dan
theo cac nam va di dat theo quy dinh cta Thong tu s6 23/2005/TT-BYT. Ty Ié¢ D, KTV, HS ¢
trinh d6 dai hoc dat va vuot trén 4,3 lan theo quy dinh ctia Thong tu s6 23/2005/TT-BYT [10].
Trinh d6 chuy@n mén cua vién chirc bénh vién duoc tong hop va trinh bay trong bang 5.

Ty 1€ CBVC BV ¢6 trinh d6 SBH khong c¢6 su thay doi nhiéu qua cc nim, tuy nhién s6
lwong can bo co trinh d0 SPH c6 su gia ting 29 nguoi trong giai doan 2018-2022. Trinh do
chuy&n mén cua CBVC BV c¢6 sy thay d6i nhiéu nhat do6 1a su gia ting cua trinh d6 dai hoc va su
sut giam cua trinh do trung hoc. Tuy nhién dén nam 2022, s6 luong can bd c6 trinh do trung hoc
ctia BV van c6 202 nguoi, chiém dén 19,46%. Day 1a kho khin trong cong tac nhan sy cua BV
theo quy dinh & Thong tu 26/2015/TTLT-BYT-BNV [11] khi thoi han 01/01/2025 dang dén gan.
Bang 6 trinh bay trinh d6 chuyén mén cua doi ngii bac sy bénh vién.
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Bang 5. Trinh dé chuyén mén cua vién chic bénh vién

Nam 2018 Nam 2019 Nam 2020 Nam 2021 Nam 2022
Trinh d (n=820) (n=837) (n=863) (n=1051) (n=1038)
SL (%) SL (%) SL (%) SL (%0) SL (%)
Sau dai hoc 120 122 129 151 149
R (14,63) (14,58) (14,95) (14,37) (14,35)
Dai hoc 292 306 332 438 441
A (35,61) (36,56) (38,47) (41,67) (42,49)
Cao ding 172 172 169 244 239
(20,98) (20,55) (19,58) (23,22) (23,03)
Trung hot 230 230 226 211 202
; (28,05) (27,48) (26,19) (20,08) (19,46)
Lao dong khéac 6 ! ! ! !
; (0,73) (0,84) (0,81) (0,67) (0,67)
Téng 820 837 863 1051 1038
(100) (100) (100) (100) (100)
Bang 6. Trinh dé chuyén mdn cua doi ngit bac sy bénh vién
Trinh do Nam 2018 Niam 2019 Nam 2020 Nam 2021 Nam 2022
: SL (%) SL (%) SL (%) SL (%) SL (%)
Tién sy, CKII 26 27 26 35 34
: (11,82) (12,16) (11,06) (12,73) (12,41)
Thac s, CK 92 93 102 96 93
: ' (41,82) (41,89) (43,4) (34,91) (33,94)
Bac 5§ 102 102 107 144 147
(46,36) (45,95) (45,53) (52,36) (53,65)
Téng sb 220 222 235 275 274
(100) (100) (100) (100) (100)

Két qua ¢ bang 6 cho thiy, s6 lugng bac si co trinh d6 dai hoc, sau dai hoc cua BV trong
giai doan 2018-2022 ting dan theo cac nim. Piéu ndy cho thay BV dang c6 nhing diéu kién
thuan lgi trong thu hat, tuyén dung cac ngudn nhan luc chat lugng cao. Pay 1a diéu kién thuan
loi ¢& BV ngay cang phét trién va dat duoc nhiéu két qua tot trong cong tac chiam soc, bao vé
stc khoe nhan dan. Nguyén nhan su bién dong nhan luc cua bénh vién giai doan 2018 — 2022
duoc trinh bay trong bang 7.

Bang 7. Nguyén nhan si bién dong nhan lyc cua bénh vién giai dogn 2018 - 2022

2018 2019 2020 2021 2022

SL % SL % SL % SL % SL %

Tong so CBVC nghi huu trong nam 17 2,07 16 1,91 10 1,16 6 0,57 15 145

Chuyén cong tac trong nam 1 0,12 0 0,00 3 0,35 5 0,48 7 0,67
Tgyén Qung mMa&i trong ndm 0O 000 33 394 39 452 199 18,93 9 0,87
Tong so can by BV 820 100 837 100 863 100 1051 100 1038 100

~ Qua bang 7 cho thay, nim 2021 BV c6 dot tuyén dung I6n 1am tang manh s6 lugng can bo y
té cua BV tur 863 1én 1051 can bo.

4. Két luan

S6 Iwong nhan luc ciia BV Pa khoa tinh Bac Ninh ¢6 xu huéng ting dan theo cac nam nhung
van luén thiéu. S6 lugng nam 2022 1a 1038 ngudi (can bo sung téi thiéu 1a 544 nguoi). Ty Ié can
b6 y té/givong bénh nim 2022 14 0,92 CBYT/01 GB.

Khéi 1am sang chiém ty trong nhan luc cao nhét, chiém tir 65,12% (2018) dén 71,65% (2021),
cao hon so v&i dinh bién cua Thong tu sb 08/2007/TTLT-BYT-BNV. Nhan lyc khdi can 1am
sang va Duoc chién tir 18,36% dén 21,78% dat so véi dinh bién va khéi Quan ly hanh chinh
chiém tir 9,99% dén 13,62%, thap hon so véi dinh bién.
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Ty I¢ bép sy ¢6 trinh d6 sau dai hoc ¢ cac khoa 1am sang ting dan theo cac nim va dat >50%
trén tong so bac sy khoa lam sang. Ty I€¢ BD, KTV, HS ¢6 trinh d6 dai hoc dat va vuot trén 4,3
lan theo quy dinh cta Thong tu s6 23/2005/TT-BYT.

TAI LIEU THAM KHAO/ REFERENCES

[1] Ministry of Health, Health sector overview report 2013 - Towards universal health care coverage.
Hanoi: Ministry of Health, 2013.

[2] WHO, National overview of health workforce: Viethnam, WHO website (www.who.int): World Health
Organization Regional Office for the Western Pacific, 2018.

[3] B. T. Vi, “Current status of human resources at Cao Bang Provincial General Hospital,” Journal of
Medicine and Pharmacy, vol. 66, pp. 82-87, 2022.

[4] T. V. Be and T. T. Dam, “Current status of human resources at Thai Nguyen Hospital A,” Practical
Medicine, vol. 1054, pp. 237-241, August 2017.

[5] T. T. Dam, N. M. Hoang, and C. V. Le, “Current status of human resources at Tan Uyen district
medical center, Lai Chau province,” TNU Journal of Science & Technology, vol. 225, pp. 96-101,
2020..

[6] D. M. Le, and T. T. Dam, “Current status of human resources at Quan Ba district general hospital, Ha
Giang province,” Practical Medicine, vol. 1054, pp. 26-29, 2017.

[7] Ministry of Health - Ministry of Home Affairs, Joint Circular No. 08/2007/TTLT-BYT-BNV dated June
5, 2007 Guidance on non-business staffing norms in state medical facilities. Hanoi: Ministry of Health
- Ministry of Home Affairs, 2007.

[8] Khue. N. Luong, “Current status of hospital human resources in Vietnam in the period 2008 — 2010,”
Medical Research, vol. 15, no. 2, pp. 209-213, 2011.

[9] P. Zurn et al., “Imbalance in the health workforce,” Hum Resour Health, vol. 2, no. 1, p. 13, 2004.

[10] Ministry of Health, Circular No. 23/2005/TT-BYT dated August 25, 2005 Guidance on ranking health
service units. Hanoi: Ministry of Health, 2005.

[11] Ministry of Health and Ministry of Home Affairs, Joint Circular No. 26/2015/TTLT-BYT-BNV dated
October 7, 2015 on regulations on codes and standards for professional titles of nurses, midwives, and
medical technicians. Hanoi: Ministry of Health - Ministry of Home Affairs, 2015.

http://jst.tnu.edu.vn 175 Email: jst@tnu.edu.vn


http://jst.tnu.edu.vn/
mailto:jst@tnu.edu.vn

